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BeliSouth Telecommunications, Inc.

333 Commerce Street, Suite 2101
Nashville, TN 37201-3300

guy.hicks@belisouth.com

Guy M. Hicks
General Counsel
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Lt Fax 615 214 7406

VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway

Nashville, TN 37238

Re:  Third Party Testing of BellSouth OSS
Docket No. 99-00347

Dear Mr. Waddell:

Enclosed please find fourteen copies of the following documents which have been filed
with the Georgia Public Service Commission (“GPSC™).

Date Filed

Description of Document(s)

12/13/00 KPMG December 2000 Interim Status Report

12/14/00 KPMG Closure Reports for Exceptions 22, 46, 49, 52, 53, 73, 88, 90, 96
and 101

12/14/00 KPMG Exceptions 116, 117, and 118; Amended Exceptions 95 and 115;
2™ Amended Exception 68; 3" Amended Exception 76; BST Response to
Exceptions 116, 117 and 118; Amended Response to Exception 77; o
Amended Response to Exceptions 68 and 113; 4" Amended Response to
Exception 38

01/05/01 KPMG Closure Reports for Exceptions 23, 57, 61, 66, 70, 74, 83, 84, 87,
97,110 and 111

01/05/01 KPMG Exception 119 and Amended Exception 117; BST Response to

Exception 119; Amended Response to Exception 117; and 2™ Amended
Exception 76

245190




David Waddell, Executive Secretary
February 2, 2001
Page 2

Copies of the enclosed are being provided to counsel of record for all parties.

Ty truly yours,

uy M. Hicks
GMH:ch



CERTIFICATE OF SERVICE

I hereby certify that on February 2, 2001, a copy of the foregoing document was served on
counsel for the petitioner and the entities seeking intervention, via the method indicated,

addressed as follows:

[ ] Hand
-$<4_Mail

[ ] Facsimile
[ ] Ovemnight

[ ] Facsimile
[ ] Overnight

[ ] Hand
< Mail

[ ] Facsimile

[ 1 Overnight

[ ] Hand
-4 Mail

[ ] Facsimile
[ ] Overnight

169827

James P. Lamoureux

AT&T

1200 Peachtree St., NE, #4068
Atlanta, GA 30367

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587

H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

Henry Walker, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Timothy Phillips, Esquire
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Terry Monroe

Competitive Telecom Association
1900 M St., NW, #800
Washirrgfon, DC 20036

TN

__‘/




M Consulting

1600 Market Street Telephone 215-299-3100 Fax 216-299-3150
Philadelphia, PA 19103-7279

RECEIVED

Ms. Helen O'Leary DEC 13 2000
Executive Secretary .

Georgia Public Service Commission FXFCUTLVF S‘EQRFTARY
244 Washington Street (JPS(:

Atlanta, GA 30334
RE: Investigation into Development of Electronic Interfaces for BellSouth’s Operational
Support Systems; Docket No. 8354-U

Enclosed please find an original and twenty (20) copies, as well as an electronic copy, of KPMG
Consulting LLC’s Interim Status Report dated December 13, 2000.

We request that this document be filed in the above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enciosed stamped, self-
addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

David Frey O
Manager

Enclosures

cc: Parties of Record

.l.l KPN'C “oasulting LLC XPMG Conswting LLC 15 3 subsiaary of
KPR'C P e US memner em o <PMG IM@manonal. 3 Swiss 855008100




M Consulting BellSouth-GA OSS Testing Evaluation

Interim Status Report
December 13, 2000

1.0 Document Objective

In this document, KPMG Consulting (KCL) provides a summary interim status report on
developments related to the BellSouth-GA OSS Test. A brief overview of key
developments is provided in section 2.0. Key upcoming activities are summarized in
section 3.0. A detailed report on specific Master Test Plan (MTP) items is provided in
the table in section 4.0. A detailed report on specific Supplemental Test Plan (STP) items
is provided in the table in section 5.0. Each item presented in the tables in sections 4.0
and 5.0 includes a reference number that identifies the item from a previous status report,
where applicable. A detailed report on Exceptions is provided in the table in section 6.0.

2.0 Key Developments
¢ Ordering:
* KCL completed submission of all transactions associated with the functional

re-test. KCL continues to use the results of this functional re-test to evaluate a
number of open exceptions.

Performance measurement reporting (Metrics):
= MTP: KCL is completing its update of the calculation validation programs to
apply to the October SQM values for the KCL Test CLEC.

s  MTP: KCL continues the following testing activities: 1) Calculation of SQM
values of PMAP-generated and manually-generated SQMs for the CLEC
aggregate and BellSouth retail; 2) Comparison of early stage data to raw data.

¢ Provisioning verification:

*» KCL has concluded provisioning verifications re-testing activities, including
evaluations of Switch translations, CSRs and DL records.

¢ Change management:

»  KCL has completed all OSS '99 Release Evaluation test activities.

§-

3.0 Key Upcoming Activities

»  KCL expects to continue to focus efforts on: 1) exception re-testing and closure
activities; and 2) drafting and reviewing the MTP and STP reports.

Bt e

KPMG Consulting LLC Page 1 of 25 12/13/00



00/ELZL sz j0 Z ebed 271 Bugmnsuod O

"DSdD 2y m (  uotidooxg

10§ yuouraress wuedo-ar 8 pIIY TOA
L6 Pue 6 ‘1 ¢ suondaoxy 10§ suodat
NSO UO SO DSJD Sunreme
$1OY 97 uondsoxg 10§ poday
amsojo B Suyeip st IO SIUIUALOD
0SdD uo paseq ¢ uondaoxy

10} podal 2unsojo 8 JulkjLep

S1ION ‘811 %86 °L6 °S6 ‘8L

‘LL ‘89 ‘09 ‘LY ‘6€ ‘BE TE ‘1€ 9T 6
suondaoxy :uado uTEURI jey; ‘Sunso)
"pezifeuy 9q uBd sodal a0jaq 3591 9 JO "smipig suopdaoxy (9 uopIdS UL PI|FERP 8t feuonoury [d 0 paTe[a: ‘suofdoxs
sasodind 10§ posojo aq isnw suondooxd [[v @ | suondooxa yrip pue suondooxs jo smEis oy, e Sumoyjo} a@ ponsst ION  © Suuso) [euopoury jqH 91

GoTEnjes o vy [ITARY]

snje)s W YYAdg ueld 1591, PISE 0

0007 ‘€1 Jaquada(
- J0doy smyw)S wLIu|

uopsn|EAg SupsoL SSO VO-BNOSHRd Buiynsuo?) %




oo/ELiZL

S jo £ abed

OT1 Bupnsuod HIND

VIN

*QUON

“{o1) ssoutppwn DOJ YBnom ]
MO]J-UoN pue :(g) sourpwn

W10 (W) paziuey Ajfenreq v)
ssaoaid Jutpuo Funst] Kopaq
s g dooT i(7) ssoutjean |
V4 pessappe Aarenbope sey

S1d 1B pOUNBIRIIP DY ‘TBIARE
¥591-aI U0 paseq ‘A[[EUONIpPY

*(11) spao doo] NN U0 SI0KD
wneooy [eut pue X(g) sasuodsal
D0} sremxoeut () SBPIC Lo
-N[] UO SUOHEPI[EA Did"] PIssuppe
Aprenbope g4 ‘sonianoe 1593-a1 vo
paseq ‘Bip popodal Ajsnowaud T

‘suondasoxa uado
JO oquIni 8 JER[RAD O} 1SA-Al [euoldIUNY
9y 3o NYNsA1 P Lojdue 03 SINURUOD TN

(6) ssouypwin DO 14 pue i(1) ssourjowy
AT1D WA {(£) Lsemaoe qa DO s
Summopjoy ap Ut 1O £q ‘sprepums paaasdde
-S40 JURsqE ‘10 DSJD 2 £q paywads
SPBURPUSq MOjq Sem ousuolRd 159

181 PAAIISGO TN ‘FIOSA 1$3)-A1 UO paseq

"5159nb31 OIS uonRISI

doo1 gNN 01 asuodsas uf PaAIsaA
SI010 JUNONY [eutd,, (1] pue
‘ssoutpourll DOJ Y3noIyj moL4-uoN
(0} ‘ssautppwin (DQ) uoyeuULIYUO))
©p10 Wity Yy3nowy| moyd (6
supPWwa Y1) (WD) PRZUBER N
Aeuuey (8 ‘ssourpwn (YD)
uouBoyLIe]) () PIZWRYRW
-A[Ing (L ‘(s1590bas 2014195 pifeaul
U0 POALXRAI SUOLRULIUOD) sosuodsal
D04 aremaaeuj (9 ‘sysanbal aotazas
HOJ-gNN U0 AW D)dT PIeAUl 10§
ssaoaud uogepIea PO (§ ssooosd
Buupio Sunsi] Ao Yim
201G door| (§ ‘sisonbal are( ang
pNsa(] YS| 01 paredurco Axeinxoe
ajeq anqg DO (g ‘ssoutjown

(V) 1owadpojmody [euonoun,
(z ‘ssouspwn (ND) uoyeoguoN
uoga(dmo) (] :svasst Jumoljoy

a1 0) 10adsos \Pm ouBLLIOMRd
SId 1U2.LND JBN[BAD 0 PIIONPUCD
sem mcth.om ‘159101 frUOROUNy
A1) I PITEIOOSSE SUOROBSUBY

I8 Jo uotssiwqns padwod 1O

0007 ‘ST 12quaRNg
poday] snyv)g WL}
uopenpeAy 3unsa ], SSO VO-Pnosedg

Bunnsuo) %



oo/ELEL

52 0  abey

2717 bugmsuod ORI

pezyRuY 2q eS spodas 310J3q 1533 9y JO
sosodmd 0§ pasop2 aq Jsnw suoRdaOXa [V

“SmpIS suondaoxy (9 uoyI3S W PP St

suondaoxa YyeIp pus sUORA3OXD JO SIS Y|, @

"2SdD P Yim [} uondaoxy

10} PRUDES Burwado-al 2 pojg IO
"L6 PuB 6€ ‘1€ suondsoxy 1o0j spoda
gg—c U0 SO Ummo Mﬂm—mﬂb’d
st ION 9 nondaoxy Jof poda
21nsopd © SulyeIp 51 1) "SHUSWWOD
DSdD uo paseq ¢ uoideoxy 10§ podar
amso[o e ButAjue(d st DN 811 @
86 °L6 ‘S6 ‘8L “LL ‘89 ‘09 ‘LY “6€ ‘8€
‘I € ‘07 ‘6 suondaoxyg ruado ureur
erp ‘Bupsal [BuoKOUN] DV L 0 parerl
‘suopdsoxa Suwmofjo g pansst TOH

=
=

Sunso) euopouTy DV L1

"SND Buisspu

Burupewa oy BupeBusoaut osfe st STH
“UOHESHSIAUR [BUONIPPE 0§ € O S1PIO
AN 8.0T'T0 A[puoLy, Jusadfal oy
uogsuLom (] JVIN Sutimyar st 10N

‘AyApoe Sunsvl-al Jo uoisnfouco o} soud
POYSH|qEISD 2q IS SN BUISSIWI JOIFNBO YL, @

“uoneduseAul

Jopun ({1 SI SUOROESUBL

Buiupeuuol 10§ sND Sulssiul Jo asned
ayy (g DO 2 £q paned usaq
SARY SN| PRIeLI0SSE [{B [nan SND
dN'T Hwisuex Jou ss0p §7d “ndsip
1 st (QVJN —9Iua3) uoyeRsiuupy
Aypiqepog BqunN g

y3nouy passeoaud) Butod NI op
Jo smEs oy ‘siopuo JN'T JO loquinu B
10, (7 ‘(ss0112 wreansumop Juysy| Jo
Buj[1q 01 anp) sTyEIs Jou DO -1sod
& 1 SUIPISAI SIPIO WIARS PRI
Auoymsiw soagejuosdidar §7g (1
ISUOSEI [RIDADS JOJ SN Buissiu oq
0] SUORIESURY PAUNLLIRP Sy "1J3]
‘soonopN uonejdwo)) pastacal Jou
2ABY SUONOESURI) 159)-0J JO DGURU Y

‘INSSI S} §SAIPPN
01 [ uondxoxy powado-al sey TON

Dol nesyyp drg sy

"Ly uondsaxg ui pojsasad Ajrenru
uwjqoxd 8 juasaldal SHYTD SMIMOOBUL IVY] @

'§20: PAARA pire suUORSIRY
asowp papiuiqrsal 10N ‘S19

P SUOISSTOSIP Buwmoi[od Y10
ponsst Kjsnosuo1 saapejuasakda
Suuplo g ‘sisonbau

VIAIIS PI{BA ISYL 104 “101B

u1 (SY1D) SUOTBIY LB PIALA
SUOFOYSURT) JSI}-31 JO BqUINU Y

0007 ‘€1 J2quddN(
© Joday snyw)g wU)UY
uopen(eAaj 3upsal SSO VO-PnoSIRd

bunynsuo) %



QO/ELZL szpgebed O T Bugmsuo) DN

() sssupum 410 (Wd)
pozIuRyO A[[ensed pue () sssooxd
Buupio Sunsi] opan( Pm
aoiapg doo] passaippe A[prenbope
S16 184G} poUTmRRp )Y ‘Snupoe
359)-a1 00 PAsEq “A[EUONIPPY
(01) s2pso doo] FN( vo s101B
unoosoy [euiy pue i(g) sasuodsas
D0 diRImoBU! {(f) S:9pI0 HOJ
-IN(] UO SUOUBPI[BA D|J PISSUPPE
Aprenbope $1g ‘SAHIAROE 19131 U0
VIN QUON e poseq ‘rey) pottodas fsnotaid I .
*$1590bal SIAISS BONRIAN
dooT NN 03 9su0dsar Ut pIAIIRS
SI0IR  JUNOXY [BUL, (O PUB
‘ssaurppwn DO YSnoly ] mMofJ-uoN
(6 ‘ssomppuy (DQ4) voneuULU0)
IopIQ uuLf y8nosy] mop (8
‘ssoupewn W'D (Wd) Paziveyol
Ajrened (L ‘ssouipwin (Y10)
uoyYLIR|D) (N4) PIZIUeyoN
-K|1n4 (9 (s159nb3s 0108
PI[BAUL UO POAROAI SUONBULIJUOD)
sasuodsal D] IBIMOIRU]

(¢ 'sisonbas 391A19s UOJ-FN()

U0 SOLAUS J[J ] pieaul 10§ ssaooid
uonepi[ea 32pIQ) (¢ ‘sse00ud Buuspio
Sunsi] L0 P NIARS

door] (¢ *sisonbaiareq ang panseQq
US1 0 paredwoo Loeindoe areq ang
004 (g tssourpown (ND) uoheoyuoN
uopadwo) (| sousst Fumoyjoy

*(8) ssoulppwy DO LA PUB ¥(9) ssauljpum o 01 3dsu 1P ouBULIopd

W1D WA 1(7) Lormaoe g DO seus S WRLIND B[eAd 01 PAJINPUCD

8mmo(yoj aip ut IO Aq ‘sprEpuEIs pasosdde sem JupsN-aY 15913 [euonOUNy

‘suodooxs uado -0SdD 1Rsqe 10 JSdO 3 Aq pYyLds oY) 1M PITBIOOSSE SUOLIESURY

30 RQUINY 8 9}eNn{BA 0} }S)-Al [BUORIUNY SHpBWPUI M0jaq SEM 20uBtIouad 159) 1[@ JO uoissiuqns paajduoo
oy Jo sns I Aojdusa o) SSNURUOD [ @ 1B PIAIISQO T[DY ‘SINSA J593-Q1 O poseg @ 10 ‘pouodal fisnonud sy e

0007 ‘€1 13quRRI(q
yroday smyv)§ wLIuUy

uogeneAy SumsaL. SSO VO-pnosTRd Bunsuo?) %




SND Buisspw

Sumureurni o Surednsoaut ospe st $1d
‘uoneSnsAl [RUONIPPE 10} STH 01 SBPIO
AN 8.081D A[PURLY, 1UBAIRI wo
sonsuLoJul (I HVJN Suiryas st 1O

‘uonednsoAul

Iopun [[us si suopdesURn

Suareuni 1oy sN)) Suissiul Jo IsNBI
ay (g :0a10 2 Aq panted usaq
2ARY SN |, POIRIOOSSE [[8 {IUN SND
dN'T usues jou s0p S Imdsip
u st (QVJN — J91u30 UOHRRSIUIWDY
Anpqeiog pquinN 3y

y3noup possaoasd) Jumod N A

JO SMIES 9 “SI9pI0 GN'] JO PquUInu B
104 (Z ‘(51015 ureansumop duysiy Jo
Buyjjiq 03 anp) sTms 1010 DO4-isod
€ Ul SUIPISII SIOPIO0 OIAKE PA[IFITBY
Ajuesiu saanguesudas §7g (1
:5UOSEDI [RIIAIS J0) SN Suissiut aq
0} SUOLIUSURT POULLLIIP S8Y "1
‘saonoN uondjduio)) poatasdl jou
ABY SUOLOESURY 1S31-AJ JO JPQUINU Y

-Knapoe Sunso}-a Jo uoisnjouod o} soud
PoYSI[qeIs? 2q Isnuw SN BuisSTul Jo I5Ted AL,

"OnSS1 SR SSUPPs
03 Lp uopdaoxy pouado-al seq TN

SO0 PIAIAL pUE suolIesuRY
asotp poppuqnsa 10N ‘STE

i suolssnosip 3uwmorod Y10
ponss1 A|snoouoLd sdAEuIsaIdal
Suusplo g1g ‘sisenbay

20IAIIS PIfEA 9521 10,] "IOLR

ul (SY10) SUOHEIYLIE)) PRALAI
SUOIOUSURD 1S3]-A1 JO RQUING Y

‘L uondaoxy ul pajudsud Ajjentut
un[qoud 8 uosudal YD NRNOBUI VY], e

0007 ‘€1 12qmaQq
yodoy snye)g wrpI)u]
uopsnesy 3unsd ], SSO VO-Pmosned

bunnsuo) %



00ELRL

2 10 £ 9By

271 Bugnsuod o)

VIN

PUON e

U M

§}1 UO pUnQIELIOM ST} JO UOHBIGLHOU
pasod §1g ‘punormnpom sig
Buzyun sisonbas gD uogEUIqUIO)
sog-door] ssaooxd Ajjnjsssoons 0y
9|qe s8M O "UORR|OS PUNOIEYIOM
8 poplacud S ‘SPI0 S0IARE
patejal-uoeuiquio]) Lod-doory o
1°0°'Z'Z OVL Bl s159nbos wpio-aid
(aad) sreq sng srepoE) ss00ad
0} Aypqeut 2y Surpredal snssy
peynuapi-A[snolaaid & 03 asuodsas uf

V/IN

s1sanbal () uo

PIPY 12NA0UdSY 24 Sunendod
10§ 831 3jenbope surguoo ‘0007 ‘6
IGUBAON UO paseRau ‘()6 UOISBA
UOLIBIUIWMDOP Iy ssduisng
0PpIQ-a4d it porepdn §7g ‘Aunbuy
(a@d) s1eq 3ng AL[Uo[E)) € ulqitm
PRY 1ONAOUASY 24y dugendod
30} SuBIInbal AR JULWND0P 0}
SIMY ssAUISTY PPIO-A1d JO WLsqE
o Buspredas ansst poynwop)
-K|snotaaud & 0) asuodsal uj

"PazIeuy 3q Urd spodal 230§ 159 ) JO
sosodind 30§ pasojo oq snu suondeoxa ||V

|
t

"STIDIS SUONdIINT ()9 OIS UL PI[TEOP St
suondooxa yesp pus suondooxa jJo syms oy e

Isuodsal S A Aq paruUEISgNS
s1 uogeRULIOjU! Aty J1 pansst Adignd
3q |14 18 STE 01 uoRdadXd

yeip 8 pannuqus THY ‘DSdD

ay wog 99 wondaoxy 10j podas
AMSO}O B U0 SHLURLOY Sunreme

s1 IO “Apwaiur g9 suondooxy 103
podal amso(o B SulmaiAal st 1O
911 % 1L ‘99 *69 ‘T suondoxy
:uwado urBuIR] oY) ‘Suns3) [euOnOUTY
1api0-a1d 01 pajepl ‘suondaoxs
Bumo|oj i ponsst TN

[euogoun BPIN-AL] ]

3unsa]

0007 ‘€1 1quadR(
yioday smyw)g wrpIajuy
uonenEAjy 3uns3 ] SSO VO-PImosipPyg

buiyinsuo?) %



ooEZL

Sz jo g ebed

0T Bugnsuod ONIH

‘suondadxd
YeIp UIA ST JO UORWINE A1 0 Wty Sunq

I 1)) ‘Sowuedarsip Aue spuly TONJI o

Y20 XU S TP

*Aue 3 ‘sonssi Junfgnuops sopedogus 1)) e

"OF10 9L 1ON

a1 105 sanfea WOS 19q0RQ) 03 Ajdde
oy smmSoud vogepifeA uoneRO[ED
3 yo epdn 51 Buyeidwoo st 1N

"PAZIRUY 3q ueo suodal aI0pRq 1893 3 Jo

sesodind 30y pasop oq 1w suopdaoxa [[y e

SIS Suopdadxy ()°9 uoyIES W PIYIEIIP 51
suodaoxd Jrip pue suondooxs Jo smws o |

"ssuodsal g1 30 Aq porenuUeIsqns
st uoyeuUIOjuUL I 31 pansst Ajoyqnd
3q [ 1= S 03 suondsoxd yerp

om} panuuqns 1D “‘A|feuonIppy
SIRUILd S0 U0 pIseq

011 uondoxg 10y wodar amsoja

ay Juifyued st IDY CAjreuRiu

9t uondooxg 103 podos aunsopd

e Juimarral st 1Y "JSdD W
woy | || pue p ‘€7 suondsoxy 1oj
spodas 2.mMso[o U0 sjuBLILD Suneme
SLION €11 PuB 11 ‘011 “‘pL

‘9 ‘g suondaaxy :uado urewal By}
(suouEn{EAY SMSBIPN IUBULIOHI ]
— dLW) SOLIBN 01 patel

‘suopdaoxa FUIMO]|0) o1 pANSSI IO e

it mad A 1-11

PAZI[eUY 3q Ued spodal 210J2q 1593 3 Jo
sosodand 303 pasopd aq s suondOB [V @

"Smpjs suondaoxy (9 uopIIS Ul pojIeIp 51
suondooxs yrip pue suondoxd Jo smEs o e

“AjiBumm

9] uondsoxy oy uodol amsopd

8 Sumataal st 1DY 9| uondeoxy
:uado sureur! By “Sunsa) [eUOROUTY
Bupjoaur SEVI/STYD O PoTBjL
‘wondooxs Fummojjof 4 pansst 1O

191 [euoyOuUNy
Buwroau] SAVI/STID 8-1

“SBARIUL POUMAI-( QD

M £50315{STO0 AMSTD 0) DOLUSWNOOP
pajepdn o Mo [ IO ©

‘speamuy Sunsr K10panq

spsudasdde apnfout 0} 000Z ‘s | QU0

U0 3PINY [BAINU] $I0IARG PUB 5ONPOLJ §1
Jo uoisA pojepdn ur onsst oy suBid S

FHHELTON 0 GO Ny

‘TeaRut AEp () 8 0} 30U

UFEB00 J0U S0P (IPMD) [EADIU] SOUDS

PUB 00POL]) UOTBIURWINIOP JUALIND S, $IE

‘ssuinbul @D annbai 10u op pus eamuL

Kep () 8 urguod sysanbar Sugsi| Kiopany ey

popuadsar g “sisanbas (4D parea-Sunsiy
K1opan(] uo sowuBdaDSIP PACOUR PIP TN ©

"PAIIACIUN UM

sisonbas @) suoneUIquIo) Hog
-door] uo souedalsip [ruCHIPPe ON
T1°0°T°T woisA DV, eta stsanbar
aao peRRI-uoyBEqUo) 1ogd-doo]
pannugns-as 1)) ‘satwnb opio

-axd @D woy peurKqe 50Y) SNRLA
BOHRURUIOP S1g U0l pIUTeIqo
S[BAIUL 0IAIDS URIMEAG PAYRUIP!
sausdosip Suiptedal onssy
pegnwpI-Ajsnotaaud e o} ssuodsal uj

0002 ‘€1 J3quadn(
uoday snyvy§ WLIu)
uonenjeAy 3upsa |, SSO VH-PHosRyg

bunnsuo) %



ooceLreL

Sz Jo 6 abey

O BugmSLoD DN

PAEIY 3q usd spodal 210J3q 1531 AP Jo
sasodind Joj pasojo aq snw suopdaoxs [y

"Smp§ suoydaoxy (9 uoydag Ul PIIERP St

suoRdooxa Yrip pus suondooxd Jo SMEIS YL ®

"Areusanu

87 uondaoxy Joj podal amsop

8 Sumataal 51 1)) g7 uondooxy
:uado sursurs yeip Sunsy; [euondUNy
aBesn JNAV/ANAO % PR

uopdoxa Suwmojjo o ponssI 0N e

159} [euoROUTy
afesn JNAV/ANAO €Al

PIZIfeUY 3q UBS s0dal au0jaq 193 I Jo
sosodind J0j pasopo 2q 1snw suondeoxd [TV

smES suondooxy (9 UOKS Uy PIJIEIP 8t
suondaoxs yrip pus suodooxd JO SRS ),

"1 uondaoxy
‘ydnosy | molq 01 posejal uondsoxs

Summoqiojap pouado-or DY e

vogeneAy qinau ] -mol4 1-111

‘ssao0xd

{oRuoo 3dueyo I YSnony pIREUUBYD
Kpadoid a1 5130§9p UOREIUSWINDOP O)
SUOLSALIOD TBY] amsu2 0} saunpacosd
[euIUL SJ pIsial g ssa001d
[onuod adueyd Junsixo o YEnonp
papuusyd Aeudaidds Sutaq

10U 215Mm 53JUBYD UOISIA UoTRDlqNd
JWOS JBl) POUILLDRP )Y S5O0
lo4uo) 23uvy?) 3 Jo 3doos parels
Y UIYIM 378 §159)3p UOHEIUIUWINOOP
SY D¢ anss] ‘SuLaps)

[020°] 40f sopny ssaupsng T4

3 Jo uondnpanut 5,574 03 pAre[AL
Ksuaioygap ssavaid jaguoo a3usyo

‘VIN QUON e | 3pqisvod B poynuopt Ajsnotaud 1oy

"VOISSIS I POADISQO

1O "00/L/T1 uo Sugeew puy v

"$59204d jo3u0) a3uvy) poysignd PORNPUCd $)FT) pu® STg “sSutow

1 0) SIBUBYO PU FHLWOUBHUD nnupandus sssoad gDJ 00/1/11 (-Wo)
SARSQ0 0} INTRUOD 0) §30dx3 JHN DUON e puB 00/L1/01 @R 0y dn-mO[jOJ BSY o juoungsuspy 28oey) S-1i
‘uonsanb ul 6YS] AP 10§

TOMN/dH O} poTumal anm )0 181 poureurew 759 awinjoa xead 00/L /L

“Apadoad poreruss axm §304 24 STTE PRI J0U 20M $)0] PoIYM s wog s30 4 Swssnu feywsod jo
ey woRouysHEs £, 1)) 0 PIYSqRIS S 10J 16 03 SNOJ 05103ds pognmpi pey 1)) o | uoneSusoaul sl papnjouco seq Dy 153 2UNJOA ol

"§1d Aq padodal w1ep IB|uls

01 D1 191 1O Yt £q pardfjoo

sanAnse Sunsal-u 'suoydaoxs puB pageRWRT EBp UoLOesURY

uogdaoxa pue SuRss) NURUOS |[14 DN

YRIp BA $T4 O] SINSS| pOYNUIPI TN @
PRITESS

a1 aredwioo 01 PNLKUOS [N @

1Yy

0007 ‘€1 13quIdNQ
yoday smyw)g mrp)a]
uopenvAj 3unsi ] SSO VO-Pnosned

Bunnsuo) %



o0/%L/2L Gz P 01 vbed 2T Sugnsuo) DN

T B I R R S Y AN MR O B i 115 IR A L S TIBRAL Y

"SONSS| 0M] YATEIEIL 0) SINUNLC S

SOWIOYIP UOTEILIWNOOP nonnjos urpuad a1e sonss) ISP
SmpuwsINo JA{0sA pue AJuspt o S }O XIS °Sonssi 9AN0E Y12 sUTRIU0D
LM POM 03 SNUQUe0 N DR IOA @ QUON e 807 sonssy uoypUIWNIOF 8 IDOH  ®
“M3IADY UOOEIUSUINIO(] SUIUOISIACI] MINTY BOUEIEHUNIO(
pue SuLopiQ ‘Suppip-ald AP 0 Suuosiaalyg pus
VIN ® QuoN e | pomjassuondooxd wdoouamanyj e SuipiQ ‘Buopro-aig €A
*Sp309al
"suondooxd 1Q pue YSD ‘suonB|sURL GIHMG
uado JBN[RAS ) 1533-A1 [EUOROUTY Jo suoyeneas 3uipnjout ‘Apanoe
o Jo s o Aojduw M spad IO ° ‘QUON e 1591-a1 Suuoisiaoid ppNPUCO IO @

"90[ uondsoxy

Joj podal amsopo B FuLmalaal
1IN 901 % 9L uxdo ureuRI B
"pozyEuy 3q UBO s10dal A10jaq 159} IR JO “STDIS suoudaxy ("9 uoPIaS Ul pajEap s uoneOyLR A SUIUoISIACL] 0} PITBIL
sosodind 103 pesopo 9q I1SnW SUORAOXI [[y @ uondeoxs Yeip pus suondeoxs Josmes 3y, e | suondoxs Summo[joj 2p pansst JON e | uopedyLLA Bumuomsiaclg A

dutinjos g s ey

0007 ‘€1 13qmINQ
yodoy snyms WU

uopsneAg 3UpsIL SSO VO-HROSIPE Bunnsuo) %



00XLZY

GZ 0 |} ebed

2T BummnsuoD O

PIZI[RUY 3q UBS SI0dal 21053q 1598 N JO
sosodind 10§ pasops oq 1snw suopdooxs [y

SIS suoydaoxy (9 uoyIAS Ul PIERP St
suondsoxa yeip pus suondaoxs Jo smes ay |

‘g VORI J0J HOdAI NSO

8 Suyep st DN FI1 ¥ ZO1 ‘86 S6
‘8L °LL ‘1L *89 ‘09 ‘6¥ ‘9T suondooxy
:wado upwRl Je “Buysy) [ruondUN)
a[esa1 DVL % [ad o) pepl
suondsoxs Bummoyjoy oyy pansst 1)

uoEN[EAY
[euonoun { AfEsay
OVLZIGd - 114%0d | X1

Bo] sanssy
woySurug 3 Ul punoj sopURdADSIP
4o sanss} Aue ysfqnd [jim 1O

JUON

JOPIO
JSdD 0007 ‘9 unf aip Aq pouyap
58 SOLAW Sg 1591 01 SIRUKUCD TN

"sonARoe Sugsaral
uondooxd pus unsa onUNLOS {jm DN

"SNIALGIE 359y
03 pajeau suondaoxs poynumdp! 58y 10N

=wp

me1 0} Byep 23e)s K|4e9 Jo uosuedwo)
(Z ‘pewe 5719 pue aredadse DY 1D
3yl 10] SWOS pRTBIUSB-A|fEnueLy
pug pajeRusd-gyNd JO SOn[EA

WOS Jo uowejmE) (| nMLe
Buusay uimo(oy p sonURUOd IDN

“pazIBuY 9q ed sp0d 230J3q 159 Iy JO
sasodind 10y posoo aq 1w suondsoxs [y

ICHUINAN KIRIFARTN

“STDIS SU01dIIXT ()9 UOYIIS UL PI{IEP S]
suondeoxo yrip pur suoRdooxs 40 SIS |

-asuodsal §1g

3 Aq poreRuEISqNS S1 UOKEULIOJU
ap 31 ponsst Apyqnd aq [iim yey

S16 01 suondooxd YRIp O} pINILIGNS
S8y TON "ISdD P Wwoy g6 pue

‘L8 *¥8 ‘€8 “0L suondsoxy Joj spodal
NSO U0 SHuUNLLICD Sunieme ST TN
“Aeumyui g0 [ pue |9 suondaoxy

10 spodas aunsojd Sumataal

st IO "SO1 PUB €6 76 ‘68 ‘L8 ‘98
‘¥8 ‘€8 ‘6L ‘0L ‘19 suondooxy :uado
UTBUI JB1 (SUORN[BAY SOMSBIN
22URULIOID - {1S) SSLPW 0 Pare[s
‘suonndaoxa Juimofjoj 2 ponssi TON

STBIS W) dGRdS uslg )53 |, [sjuamajddug ¢S

0007 ‘€1 J3quanq
poday snjvyg madyug
uopenEAjg dunsay SSO VO-PInoSiRg

bBbunnsuo) %



ooeLret SZ o Z) obed OT1 BummsuoD DM
‘F1d¥0d 03 pIrERL
suondeoxs undo ou am awy], JBULO)
PUE 2ONAS 10§ UOYBJUUINOOP uopeneAg
TSQX 5,574 JO 3583} MU UOURIERAIRI0( JSX
V/IN PUON oY) Jo mataau 53t papjdwioed sey TN PUB WY - p[-d¥Od X1
SISAIST PRIUIqRs Ajenus

*Sanssi
959 J0jlUoW 0 INUPUOS 0} spdxd 1Oy

10§ 59553001d Sunyoun pue JuLURIpIMmoLDe
JO Y281 9y (9 Snss| ssoupIy

ISAAST vV (S SIS/NINT pautuqns
Ajpenuew 10§ NOJY Ue titm poxuf sdooj
peuBsap-uou pue paufisop Suwrepio poddns
jou $30p S (p *Insst ssouUm Y10

8 (¢ tssa00ud Juawedpaimounse pauSWIRIop
€ J0 Y08[ 3y3 (T Sonss) ssoulpowy [S/NT
uy (] :ssaoauxd uondaoxa ) BIA SINSS]
renusjod Surmoljoj oy poyuuapt s8Y TON

641011 J0j sdooj 3jqedeo

1SAx J0 Bulropio fEnuew 3y 0}
BRI s19pI0 pue opio-aud jo 1dieoas
pue uOoISSILLQNS PAPR[OL0D SBY "N

“Pozifeuy 2q tred spodas 210§0q 19} AR JO
sosadmd 10§ pasopo aq snw suondoaoxs |y

SIS suodadxy ()9 UONIIS Ul PIJIEP S|
suondaoxa yeip pue suondaoxs Jo Swes YL

"JS4D2q

woy /¢ uondaoxy 1oj wodai amsop
94} uo sjuaunod Bunems sl TN
-osuodsal S1g 2y Aq parenursqns

S{ Bo[BuLIOjuL 311 §1 pInSEL

Apprignd aq [[im Jep ST 01 tondoxd
YeIp Juo popiuiqns s8q [N L1 ¥
STI ‘Tl ‘LS suondsoxy uado utews
e ‘Buysor reuotoUTy IS(IX 01 pITE|
‘suondaoxa Jumoy|oj Ay pansst TN

uogEn[EAF [EUOHIUN
1sax-zidwod | X1

AIMNj IE2U 21 W §]g wox ssuodsal
POPIRUIB UB AR 0] 5300 THY

TN IR ITGN RN

"Amogs 984D
AP MM 6 uondaaxy JO UOISIIA popuaurm
us ajy 03 spadia 1) 66 uondsoxy
BIA S 01 JUsst SIY) pagnuopt DY
AR AN

“S719 woly suoyBIgLE|) pIARRAL
2ARY P[NOYS SUOISSILUANS ISIY]

"SIOL M PONIGAS 9.DM SDPI0
S[ESIY JO QUINU B jety pasA0sip
1O ‘51591 Supuoisiacud Suump
PouUIRIqO UONBULIOJUL UO pIsey 'SIpI0
a[esay 01 asuodsal uj s remoBU]
JO SOUST PAPACOUD SBY T2

0007 ‘€T J2quIdadR(q
yoday smyuys WU
uopenjeAy Sunsdf SSO VO-YInosg

Bunnsuo) %



0o/EL Tt

Sz jo g ebeg

OT1 Busuo) ONDI

VIN

JUON

B

S| 03 pajeju suondooxo wdo ou sey
TOM PoR|duiod uaaq ey sInIAROR
3upsa) uoyEnEAY ISBRY 66. SSO

uonen[EAg
25899y 66, SSO — T | 11-XI

PoZifeuy aq ed spodal alyaq 153} oY) Jo
sasodand 103 pesoja aq st suondaox |[y

“STpIS suoydadxy ()9 uoyIAS ul PI[IEIP St
suogdaoxs yeip pus suondaoxd jo snyeis Ay |

“SJUIUIIOD

5,05d9 2 U0 paseq p6 uondaoxy ioj
noda1 amsojo 531 KJUr(d 0] SYNUTUO0D
IO t6 uondaaxy :wado sureuss
ey} ‘Bunsas [BUOLOUTY [(1H O) P[RS
‘uondoaxd uimo||oj 2 ponss! ‘1D

uonen[EAY [EUONDUTY
28es) owsny - 8014 | 01-X]

PIZIBUY 2q UL spodal 210J0q 3159 1R O
sasodind 303 pesop 9q Isnu sUORAX [V

“SMIpIS suoydaoxy (9 uonIzS Ul pITEP St
suondooxe Yrip pus suogdosxd jo smms I |,

“Areumm ¢o[ vondsoxy

10§ podas amsopd 8 Sumaiaal st oY
osuodsal §1g Sy 4q pareyuelsqns

§1 uogeULIOjuL 31 Ji ponssy Aptiqnd
2q [I JE1n §71E 01 uoudoox yrIp €
peniwqns “IDY €01 vondsoxy juado
urELAl ey ‘uonEn[RAT [BuondUn
BUI0AU] J[Es3Y SYD P 01 PR
‘suondaoxs Juimof[o] g pansst TN

uoneneAy
feuonoung Suioaug
aEsy SRID — LDl 6-X1

‘pazipuul) 9q wed spodal 21033q 153 2 Jo
sesodind 30) pasoo aq 3snm suondaox [y

YRR SN RGN AR TN

SIS suondaxy ('9 UONISS Ul PI|IEIP 5t
suondaoxa Yeip pue suondaoxs jo snyes Ay |

‘801

wondooxy 1o0j podos amsop e Sutyeip
SIION “Ajeunu £0] uondaoxy

10§ Hodal amsop & Fummoraal s TOY
"801 ® L0] suondeoxy :uado urewas
e ‘Kued ssaooxd TSX 03 pojBjRL
‘suogdsoxa 3umo]joj o paasst TN

Aeg
ss3001d "ISAX ~ 91dF0d

0007 ‘€1 J2quaxq
yodoy smywyg WUy
uonenvAg 3unsa ] SSO VOH-PNosHPd

bunnsuo) %



00/kELVZL

SZ o ¥} abed

*DSdD p 0) Bodal AMSOPD SIY Jwqns
01 530dx2 1)) *mMaARI [euURIUl RYY

‘(5ND)
ssonoN sonejdwio) Kjowg wArpp

$0U S0P §71( 18R POIRDIPUL ION @

‘Burvoisinaiyg pue Surepi Suipreda

‘gz uondaoxy 10§ podas Ansop & Suyep S1 DY @

Ssuodsal popudte §,§7Ig JO SisAfeus st
00 PISBq 3] [im SORIARDE DYy 5T

“suoRoEsuen 1pi0-axd
01 S35u0dsa1 LM 0A1RP 10U S0P

IdV OV.L 5,574 1@ payedtput 1))

“Suuolstaolg pus SuuopiQ Supedas ‘pg uondaoxy
0) asuodsar popuoure s, S e STMILARE S TN

“MILAAI §,D54D) 24 Jo uonajduos vodn
JUUIES AMS0PO S Y 03 spdx0 1Y

“SIURUINSEI N

Aueng) 30108 poriodas s, 576 JO A
apeodaa Jouusd 31 Jeiy pjeoIpul TN

‘SR Surpredal ‘gz uondooxy 10§ poda
WSO B 0) SUOPLIYUE]D SUIMIIAI 1 DSJD YL

VIN o

Mouoduind dooj

ANN 24t JuBooUL02-21 JNOLPIM SIIPIO
uopediu doo] uo sHUNO0E |re3

PIIIUUCOSIP ST 1Y) PRAREDIPUI TON

*SJE}s JO115 Ul

ampro doo FNN JO SIN0OE (1B} Fuposuuoosip
v wopqod ygnogieg ponunuood e jo

SOVIPIAS 0T SPUL] [ ‘SEPIO §593-al 0} a5uodsal
Uy 258S50UL 101D  JUNOJOY [BUL{,, SI JO 3JUISqE
3 uo poseyy "9fesOur 101 JUNOIOY [BULY,,
1uenbosqns 8 PSRl STUETS J0LD ojul Sutjfe) pue
3uysay-as Suunp popnuqns suonesdiwi doo1 ANN
Joj s1onbal 301A19s 5, TOY JO UON “Apsoys DSJD
Iy im ‘Burtoisiaold pue Sulops) Buipredal ‘77

uondaoxg 10j podaa unsopp eIg 0l sPdX@ Y -

‘sonAnoe Sunsay-0s Jo aWoINN0 Ay

UO PosBq 3q [ SRIARY DYLY 5 TOY e

“uoday YInany|

ML ay Jo sosodind aup Joj sYS]
smyers Butssaooid 7, Aisseo Appdord
10U s90p §'1g Aq pajuswadun o3ueyd
'y ‘sanianoe Funsa) juanbasqns

UO pOSEq ‘JBL) pAROIPUI IO @

‘y3nory|,
-mof,] SurpieSy (pouado-oy) |7 uondsoxg

01 parBjI SRR Junsai-al Suonpuco s1ION e

“0SdD 91 01 Hodd1 ANSO}d SR HWGNS

0] spadxa 1HY ‘ML FLNW BYY e

"I 0) uogeuLIOjUT
snoJUOL SmuTEInoo sjjiq 2jdnjnw

Panssl S1g eyl pIRIPUL )Y e

“Ajfeuniu; ‘Bulng Sutpredal ‘9

uondooxg s0J podal amsojo 8 BumoausI O e

Coenngesay) dolg e

‘‘‘‘‘ 1

0) P3jIE) 5719 1Y) pOIBOIpU IO

‘s15anbas
JOpIO OIARS JHUONIIS 0} Isuodsau u]
“uogejduioo (sND) s30noN uompido) pue (sD0.4) "0SdD P WOY SUIWO
uodn M3t 10] HSJO P 01 podx SUORBULIUOY) J1PIQ) UllL] DALSP uo paseq ‘uluoisiaaly % SuuopiQ Jurpresa
amsop s yuqns-al o) spedxa 1Oy

‘6 uondaoxy J0j Hodal amsop B BULAJUBPSITDY e
AR RNTN

sme)g Nmﬂeunoonﬁ 09

0007 ‘€1 Jaquada(
- podoy smyyg wuyuy
uopsR[EAY 3unsdy, SSO VH-PNOSHRd

Bunynsuo’ %



ool

SZ o G ebed

OT1 BupmsuoD SN

VN

(5471D) suonwoyLE)
Burmssi oy suonsesusn uo 504

PARAIRP §71g 72 PATBIIPUL TN

"7€ UORASOXT Ul PINIRNO INSS]
au ssauppe 0} dojs YUY ¢ Jussaidos pnom (IN'T
30) SY1D % SO0 PLos-al pue AJIpPORY) Anrgeay oy
‘poiun|dun Apsdoid ;1 ‘e sarEdIpE owLRdXD

5, TON ‘RAIMOY "3IMIEd) o JO UoHRImLD|dur
Buimo[|ay AieUOHITN] WSAS 159301

03 519p30 0551 07 13dx3 10U S0P DY ‘vonen[EAT
SSO Bi8303D-YINog|iog AP JO SWRHIWN

papadya ayp apisino st — [QQT Jo ouenb 1517 3
Suunp — JusmouByUD AUTGEJ STY 10} NB(] ISTITY
popde] s progjjag s 00T Jo =mnb

wuy 2y ul 30e[d 2y 03 pIMpayos s1 pus ‘Kuoud
Y8ty & 51 Juewsoueyu dy Funuowaidus Wy TON
01 passaxdxs sey @rog(jog WO © JO uoissTmsuRY
ot 01 Juonbasqns ponss| Jou AR SO I8N ANSTD
IO 0] 54308 SULISAS SuLapio H1UONNYI Sy 03
JUABIOUBYUD AIMYED) B YINOIY UOHUSADIU] [BNURILL
azywiuw o) st wed s, \nosjjeg ‘A[jeuonippy
*IIPIO UB JO UOISIOA aUTes Y} U0 Y1) € Jo ouenssi
AP YR DO UB JO ARAIRP 3y} JO FOUIALNO0

-a1 jenuorod s peonpos Aprenbope sey 3ujuren
SIY3 FeY) POUNULIIAP SBY TOY NS BSY “UOISIA
aures ayy uo DO PuB Y1 © Yoq Butas
1sonbas 20 10s [RUONIPPE 2u0 A[uo paowLdn
1O ‘seageiuasaidal aoia s Julopio sy jo
8uuren s, pnogj[ag Sumoilo 00/p1/(1 O DSID
oy ua ‘Butuorsiaoug pus Buuepi Surpsmia

*Z¢ nondooxy so0f podaramsopP B pOlY ION .

"MI1A3 8,08 4D Y JO uopdduioo todn

RIS UNSOP @AY oD THY .

“SIRRUOISTO

doo| INN P pajeosse sBunsT]
Asopaui(y 105 sysanbar 977D noddus
Aprenbope 10u op suosAs Sunopio

SWOROR 8,S7TH 18 PIABPUI T e

“Buruoisiaaly
pue Suirepa() Surpredan ¢ uogdsoxy

10§ yodal amsopd s DY FuMIAUSI JSJD Y], e

"0SdO a1p 03 podas amsop STy Jwqns
0} 5109dxd 1Y ‘Mo1Aal [EURIUL BYY
i

~1DM @ P03 () PIRdXD JO %40p
RAIRP 01 pajie) ST 1oy paysdipul
10 {USHASSXT [eniu] porodys
ARM SPI0IQAI GIIGM 10J S[TBRD 3593-A

Yy JO (%, Z) wao3ad uoads-Kjuam] 10§
SPIOSAL AN PARP 03 PI[TEy ST WP

_____ —

PAROIpU T ‘UORASOXT PIPBUY @

"Kewsoyuy “Junjig Jurpredau ‘gz wogdooxy

10] uodou UNSOJI B MIAI 03 S20UQUOD TN e

oy

0007 ‘€1 J3quIRQ
3rodaoy smye)s WU
uogenEAy 3upsa], SSO VO-Puosipg

bunjnsuo?) %



00/l T

GZ o 91 ebey

271 Supnsuod O

'VIN

(SINOS) sluswamsesy AEend
301AIRg panodal 5,57d JO apml
apeoydar youuwd 31 Je1 paTedIpul JON

"U0Pd0YD 1P UT PIUIINO SINSSE ) [[8 PIsSuppe
Aprenbope g1 181 52A31{3q TN YN

eSY 'S1d Aq Pore[nofeo SWOS 9ARMI 3P Apoexd
Yoy 0 9jqE Sem IO ‘dVIN AW O} 5BORRL0D
pum ‘suone|nomed Sujunioyred 10) suonongsyy

a4y 0) Ipew SUOUBOYLIRID [DIUDY $435()

oI MDYy 1 0} S AQ IpEU SUDISIAIL U0 paseqd
"ApIOYs OSJD AP P SO Surpmdal 'Zg
gondaoxy] 10] podal amso[d € 2|g 01 5399dx2 TON

“Hodax uogdaoxa Y1 Ul POYLHTSPL INSSY Y} SSAIppe
Aprsnbape pinoys ‘(a0ua10ju PLm pue FuByYd

JO 91EP 2ANIYS JO dAIsnOUL) SDOS() O3 SATuryYd
Jo uogeoggou Jotxd urpnjout ‘sampsoaid pue

-23ueyd SPOE3WI UOREBIYHOU JOLUBO pojEpdn s, [pnos[eg

(D0SN) PO 1PPIQ ARG [EEDALUN) TR SIPNIOUCD )Y ‘559001 { UONBIYLON DR,

8 Sunuswajdun uaym sHTIO 0 ap Jo mataar s, [)Y uo paseg “Apuogs DSdD

arepdn Apam pue 33e.n3o8 ue 3pacd ap yua ‘Surwoisiaaly g Sutopi Suipredar ‘G

VIN JoU PIp ST 1Byl PIIBOPUT DN uopdaaxy 10 wodar aunsopd € [y 03 5p0dxa TN
Fuwadgoy "SY'1D peZiuRypoW "DSdD #p s

30 uwRIBIS 1 03 Isuodsau 5,57d uodn
PIseq 2q {[im SRIAlDR DI 5,71

-Ajened arInceUl PADALRP

Pnogiig Juli pRWIpUL Iy e

‘Butnoistaaug 79 SuuopiQ Surpiedas ¢/ ¢ uoudaoxy
30} Suteadoy Jo WIURTAS B PI[Y 1O

"OSdD @ 03 Bodai NSO Si Iwqns
03 5pdx2 JOY ‘“MIIAII [RIINUT YV

RUBURMsEIW AIEn)
201195 pauodal 5, ST JO UIAIS
oyearpdas youueo )i jei pajdIpul TON

“Ajewsiut ‘solga Buipredal ‘gyy uondaoxy
10 Modal 2INSO[I B MITAI 0} SSNUJUO TON

"sdoo] INN o1 suopen fenmed
Sumnuqns Joj pasinbar Aifesonouny “Butwoisiaorg
"MIN3I §,08dD 3 Jo uonojdmod nodn 2@ apiaaud jou op smsds Suuopio poe Supopi() 3uipresai ‘6¢ uondaoxy
RIS AINSOPD SUR 3]g 03 s30dxo 1) smonool3 8,571 1R pareoipl 1O 1oj poda1 amsof2 5, 7)) Juaana st DSJD 4L
e o0 pansdq
asuodsay 2271 Sunyojews e ] VIAKS -Buruoistaouy
popows §,577d Jo siskfeus sy vodn e @ sOFTD spraoud Apusisuco pue SuLapi( dwpaeda: ‘ge uondaoxy 10j

PI58Q 3q [{Im SIPLALRE 0my ST

ou S30p 1 y8p p3saipul TN

S1d wog asuodsal popioure ug SULMIIA ST DN

T IATTNN AN

000Z ‘€T Jaquiadaq
Hoday smywjg wiId)uy
uogenEAY 3unsa |, SSO VO-INosiPg

bunnsuo) %



00/&LZL . sz o L1 ebeg 0T Bupmsucd ORI

351X J0u Op uoxeuLIJUl (NTATT)
dn-oyep dooy Jog (s[S) Annbuy
"MaLARI 8,95 dD 343 Jo uopR[dusco uodn upRg Ppo-oid Tgax Sumnuqns “1S@x 3uipiedal £ g uondooxy
WROURE}S AMsopo SR Y 03 spedxa O @ | oy sowppind g P poredpul IDY o | 30y wodaramsop s, 1O JUmOMN S| OSID ML e
~sosodind 3unsa) 10j uondBoXd SI SAS0D I
‘Aiiapoe 1591 pouureld 10 Aue JO 30UISqR Iq) Uj
"INy o1 W sasea[ar 1D uanbosqns 03 adsas
)M 2NSST SIYY JOJIUOGL 0] 30912 ABW UOISSTIIWO))
011G o1[qny BISI0D YL JSdD 291 4q
poYRads 52 °L [0, Ul J[QRIPIO-A[[IIUOKINI 318
TeH) SJIAIE JO LONEN[RAS 31 JO 203 AP LI
Jou 51 suonesdiu FN(-0-FIN() JO SUOTRLRA DRO
Jo Buisopso oy s 8SY N P doo T ANN
01 uoyeUIqUIO)) Ho4-doo] FN() WOy UOISKAUCS
© 81 £ JIDL Ul 9]qRI3pI0 A[[eo[uonaop AjARIS
uoyRBiu FNN-01-ANN AU 24 TeL PIUTULISIP
1O uoreSysaaut juonbosqns LYe ‘LAIMOY
L 1D W 9[qrIpIo A{EOIU0RND Ak suoeISiw
ANN-0-ANN Jo 52441 snowrea jeip JaiRq
a4y {pwm uondaoxd syl paonpoad T "s0R)mIUl
Buuopuo 53 Jo asERRI £ J[DL S.PROSIIPE
Ul J[qRISPIO-A|[BIUOLD U JBYY SSNAIIS
aso1p paren[ead 1O ‘(0SID) VOISO 30[AS
a1jqnq e181090) 3 U0 UOKIAULP O} JuensIng
‘(31npoyps vonmudun|dw! pue uonBULIO}UL
[SUORIPPE 10} 0£00YD 298) s5001 [anuo)) aBuey)
oy ysnanp Fuipaacard st uourppe Aieuonoury
SIY|, "3689]21 2081BIL 6 JID]. B 03Ul A)ifeuotiouTy
SuLpI0 SIp ONPORUT 0} 5530014 [01U0))
23uey) o B1A s1sanba1 panruIqns s8y Mros|Rg
308} 1)Ul SULIDPIO S JO SISBIRI £ AL
2 uy suolesdnu JNN-01-IN( JO SuoHeLBA 190
Hoddns jou so0p ymog|eg “(SD04) suoheuLyuo)
BPIQ W] PIAISIRI SUONIESURE [[V SLUSAS
Buuopuo swonaola mnog|Rg £q passaoasd
A[nyssacons a1om suonuiSnn IN] s doo]
_ ANN - 01 - uolEUIquIc)) Hog-dooT AN 10) SUS']
‘wsonbal 301418 vogRIIL JNN-0) pepluqns-Aj[eoiue.ndds 3 Iy AHoys 3S40
“AN 1oddns jou op swasks Suropio s ym ‘Suuoisiald » SuwepiQ durpredal ‘pg
3Muon0od 8,571d 181 prRdIpm )Y o | uond2oxy soj sodas amsopd 831y 0 spxdxs THON
Nl _ e

0007 ‘€1 13quuINRQ
Hoday smyE}g WLIduY

uogsneAy 3unsay, SSO VO-PNOSIPY bunnsuo) %



ool

sz o g| obed

0T BugEsuod ONIN

VIN

93epa0o [eotdoy

Jo ydop pue qipeaq Iy Ul JULYIP
s} uonRuaWnoop 3ulflq SAVI/SIID
$.$76 18 preoipul 1D

S{IIq DF'TI SEVD PUe SRID JO uouspi[es

a1p poddns pue uondaoxy g Ul PIIOU SHRULYIP
aAY 31 passaIppe sasuodsal s pnoseg

wy punoj DY ‘(Swppind 1Ad SOED 490
PR SYUR (PNOS]Rg “3°1) BORRUIUMOOP B0 puB
jeum0p jlig Mo Sulpumswppur),, ay L pinn
Sunpg D10 WNOSIRE,, 34 JO M3 Bod()
"Aprogs DSJD oy P ‘unjjrg Sutpredan ‘gL

vondooxy 10) uodaramsop eagorspRdx@ IO e

esuodsau papuoure s, S1g Jo sisA[eue s)t

PN [DALIU] SIS pUD
ionpoidd ST1d 9 ul pauyop Spearjul
PM JUDISISTOD o1 2B sasuodsaz
wpo-ad (@gD) 2rQ a0 e[NE)
U0 PALINGAL S{BA U JUSANYSIQEISD

J0IARS 21p JBY) PAIRIPUL T ©

‘Buuoisiacig
pus SuLpi Suipredas ¢ |, uondsoxy

03 osuodsal popuswe 5, SIg FumsAsL Y e

U0 pIseq 3q [[Im SRR BRI 5, IO

“M31A31 5,940 341 J0 LoRv[dwod uodn
JUBURIES 2UNSO[O STY) Y O) 5309dX TN

SWapshs 201nos/Axeds] s Woy

a7ep (WOS) wawaimseapy Aend)
IAG Jo uoneuad a1 Joj sseooid
juanadeuew 23uByd IBnbope us

o | oauqj0U S0P SIg JEy POREOPUL DN

‘soLp i Suipresas g uondaoxy Joj uodas

ANSOYD B 0] SUOPBIYLE SUMIIAISI DSID YL  »

sosuodsal {ND) 9o8oN
uonaidwo) pue (H04) uopewiyue) “A[Hoys DSdD
‘zogdaoxs popudums A 03 Isuodsal 8,.51g pa0 w § wardwod spraosd oy pm ‘Suinoisiaclyd pus Sunepi( Surpsdal

U0 poseq 3q [{Lm SQIALYe RYUTY 5I0N e

10U 590 S T8YI PTOPULIDN o

‘(pepuaury ;7) 89 uondsoxg Ay oy sdxa 10y e

“MINA §,.SJD) A Jo uonjdmoo vodn
JUSUISR}S QAMSOLD S1g Iy o spadxs 1Y

Ul OV AP Bl
sasuodsar pio-aud spejduoo aplacad

10U S20p §1d 18Y) PSIRdIput I e

Buiopig-ard Supredal ‘g9 uondaoxy

10j podal amsola s, TON UM SI DSID ML *

"OSdD 3P 01 Bodas NSO ST Jwqns
0} 8300dx3 TOY “MIMNAI LI DYY

“(spoday

WOS) 66/T7/01 1oday 3ouBuLIoRd
8131000 sjUAURMSEIN AH[ENO)
20IARS 3ip ur peyrads uoyedaiddesip
JO S[2A3] [[ T8 sanfRA 10dal Y0U S90p
S8 ‘(SNOS..) siuRmse W Hyend

VIAG UIBLO J0) Jefl pEMPUL IO @

"A[ewu ‘SR Suppredal ‘|9
sondaoxy 10§ podal amsogo 8 Sumatal st N

(1qa) 33ueypss]u] Be( oIono]
B (5V]) Siwadpamowpy “Buuoisiraly pus
ssuodsay popuoure 5,$1¢ JO SISAfBUB S)1 [euopouUnj AUl RAIRP SuuopiQ Supredas ‘(pepualry) g9 vondaoxy Joj

oy g o

U0 paseq oq [|M SUARDE BN 8,1 @

s JL//_

30U S30p §7]¢ I8 PATRIpUL )Y .

14 woy asuodsol popuowre uB JUMIALSIIDN @
SHP N

0007 ‘€1 J3quIaaQq
Jodoy smw}g TrprR)u}
uonsnuAg 3upsd], SSO VO-Pnosipg

Bunynsuo?) %



00/LIZL Z 10 6} 9Bed O BUBISUCD DN

(SINOS) Sunmsep
SNIARE FuPsIt-al JO JWOIIN0 NP Ayen) 0118 paprodal 5,514 JO XIS "Appioys ‘oL Surpredau ‘gg uondaoxy] 0)
D0 paseq 3q || SRAROE BYUN S TON o | meoljdal Jouuss 3t je poredipul DY e | PITRIRI sonanoe Supsalol tuopnd 0) s100d%e 0N e
'SINOS A5 10§ S'19
Aq popraoid suogonnsuy [euonz)ndmon
AP M JugsIsU0OUL 51 spodyy
"MIIAI 8, DS D Ay Jo uo(dinoo uodn 3ouBuLIOLId] Biicon WOS A "SOUR 3uipredas ‘g uondaoxy
WO SO TR Y 0) 5 JON o | W vomeuLIoj oy Teys pAIRIPU TDY e 10j Bodal aMsO) B BUMINAI S1 ISID Y],  °

‘SINOS Sunejnores 1o eEp
mel Bageals usym parpdde Ajpoanoco
j0u Are spoday duBULONJ BIEIoen

"M 5 DS A0 P Jo uoradinos wodn WOS 21 Jo LRSS  SUOISNOXY,, o ‘oo Suzpredal ‘gg uondooxy
JISURE]S AMSOLO ST 9 03 5300dX2 J)Y o | Ul pojsi| SUOISN[OXD Jeip PRI )Y @ 10§ podol INSO[D B JUIMIIAAI ST JGJD oY o
(dvINd)
QLOJIBl] SISA[BUY PUB JUSLAINSEIW
URULOLDJ oY) Aq Ajuswud

10 Ajjoym pojeIdusg jou are ey spodau
(WOS) 1wemaIsEI Aitfend) 2iawg
‘0840 [RISAIS JO UOQE[MIED oty 11 pasn

P YHm SUDISSTIOSID 3SILP JO ATONNO AP B8P 30.M0S LR ules Arenbope "0SdD 4 ym ‘s Burpiedal ‘6, uondaoxy
Uo paseq 3q [[im QBIARSE DU S TOY e 10U S30p SIg Y PAIDIPUT IO ® 0 parefas s9nsst Sulkjus|d 0) NIQUOO JOH e
"(suS7) stsonbat diABSs [e20] YBnasy
moyj 01 sesuodsal (3Q-) uoyeuuyuo) ‘Buuosiaolg
3suodsal papuwwe s, §1g JO SisABUE s}t PPIQ uiy Ajpwn BALRP pue BuLrps( Burpresas g/ uondsoxy
UO poseq 3q (|1 SIHIADOR DYy 310N . 10U S0P S1g By POIPW TON 01 a5u0dsaI popuoure §, S I BUMIMISI DY e
'sosuodsat (Y1) uoueogLE])
“sopdooxs popusws ) 03 asuodsau 5,57 PIZiUBYORW A|[nj A[ouIy RANIP "0SdD 2@ yiwm ‘Juiuoisiaosg pue BuLppiQ
U0 paseq 3q [ SRR BRMY S 1)) © 10 S0P ST FE PAjBOIPWI )Y @ Sunpm3a ‘(popuowry) £ vopdsoxg pojy IO e
EBpIo ANN . "Apuogs DSd0
"uondooxs papuaum o o3 ssuodsar 5,51 10} stou0 Jutuoisinaid §g snoswnu o i “Smuoisnoly pus Sutopi( Surpredas
UO paseq aq [[IM SINIANE DIPIY S ION o PABIUNCOLD Y J6ip PFROPUL )Y o | (pOpURWmY ,£) 9/ uondsoxy 3y 0 sodd Oy e
“suoday souBImIo)Rg B0

sjusuBLmMeIW AEn) VARG
oY1 w1 pay13ods uoyedardessip
JO S[9AI] A1} B SHUSWAINSEIN
"MIIAAL 8,840 3 Jo uogatduion uodn Ayeng) aoiampg erf10e0) urenso podas ‘SOUR Buipmdas ‘. vondaoxy
JUSUIER)S ANSOR ST I[F 0) dx2 1)) o 10U $30p S ¥y PAJBOPW IO o 0j podat amsopd 5, 7)) SUMIAISI DSID YL e
: /.,:/1_ 4 ST

0007 ‘€1 19quidddQ
yodoy smeyg mriajug

uopenieAg Sunsd ], SSO VO-PNOSTRd Bunnsuo) %



00k SZ J0 02 ebeg OT1 Bugnsuo) SN
®ep
aduis-Apea noy Aq popoddns o woy
PeALISp £]9jRIN0B j00 S spodal WOS
9suodsal popuowe 8,577d JO sisA[BUE 51 $'14 3% Jo uone|noEd 3 Wl posn "SOHRN Sorpredal ‘gg uondeoxy
uo paseq 3q []1M SINIANR BRMY S, TON o EJEp ML S, ST¢ 181 PITRdIpAL TOY 10} a5uU0dsa1 POPUSUIE §, ST Sulmataal s1 DN

‘spoday souBuLoyR eidIoan

WOS 9y ut popiaoad uoneuuojuy

SIp MM JosISUOOUT 18 SNDS dVINd
£1 20 S19 Aq popiraud suoponnsuy

‘Tenuew o) W sreadde jey)

doj 23ump vosIA Y1 Ul NN 31 03 saBusp
JuBASfaL [fe Sugsy] aunsuo o) 3jenbape 1madde
5955300ud puR ‘A[PAISUNXI 210 SIFURYD UGISIIA
Bupjorny uRq sey Wros[RY ‘AjEUONPPY “A[1582
oW pIoRR 3q 01 SUOISIA JUSRJIP I[qBU [|m
S[ENUEBW JOJ WDYOs SuLqUINU MU S, ARO[
1 $3A31[2q TOY ‘Aj[euty ‘Ajoouoo pauswaldun
219m S2BUBYO Yons Je poYLRA s It ‘WY

3y 01 9epdn e paunbau ey s1s9nbau a8ueyd (B
104 "Payd ojut Juom $53003d Mau oY YB ponssy
oM jerp s1sanbol 28uByd LIZOP B 19A0 pamalsal
JON "Pasol? st 1sanbay ayp a10)2q ‘paLmO00 AABY
WNQ@Y 29 01 s3repdn [[8 18y} je2ipul 0] pajejouUE
aq [ spsonbas a8uwys ‘Apuspodun 1sopy
-sampaooud pae sanifiqisuodsas m saBuwyd asoq
30 poynou uxq A8y swwureidold masAs puw
SANS ‘osuodsas s, ignog|og ul parou sy WNAY
2q Sugepdn 10} Yoy UM Atjiqisuodsas
Suneoo|[e Aq ‘paziuoryouLs are enuem NDS

PUe ‘WNAY ‘siduos uoyepifea sit yey Suumsms

0} paunu0o sey \pnogieg ‘Aeoyisadg ueld
[oRuoy) 3dusy)) pus uRdeus)y sonss| pajepdn
S W pIQLISIP 58 ‘WY A Sukepdn jo ssoo0ud
$11 0} SUOISIARI IPBW TBY IPNOS] g 18 patou TN
"ApI0ys JSJD P P ‘SR Surpresas ‘gg

VN feuonemdwos Y8y pageotpul O sondooxy 10 podal amsofo & Iy 01 504X O

20UJ0 [ROTO

gsndny 2 w posscooud Fessow
"MIINII 8,95 4D 3 Jo Uonaduioo uodn 103 s981eYyo 33usn 105 1IN PRIIIq "SR Suipredal 'y g vondooxy
10J podal amnsops & BULMoIALL ST DS D 4L

JUENES aMSOPR SIP I oI spadxa Y .

Apoouoour §Tg e PAIEIIPW TOYN
N J_”z/_

0007 ‘€I Taquadaq
yoday smu)g wpyuy
uoysnuAy 3upsa], SSO VO-JInosRg

bunnsuo) %



00/EL/2L SZ Io 1Z obed OT1 Bumsuo) S
“soBessow
0110 PRAKA IARY Puoys Foy (SYST) ‘
9nboy WIARS [B307] 0) IsUOdSL “Apoys OSdD
NBWPLESUE IR 0} Isuodsal 5,574 u1 (S04 suoHeULIUOD) 1PI() UL oup i ‘Buuorsiaolg pus BuLps() Suspsesas
UO PIsUq 3q [{im SIPIARDE DRI 5, TN PADAIIP 5BY S14 1B PARPUIIIN @ ‘(popwmry) g6 nondooxg ajy 03 spodxa NN e
1O 01 spioxat *SHBRLHWOD
‘084D 9y 03 podas 2Ms0[d SIY Jgns AN 3[esA pa1adx J0 9,07 PAIPP DSdD uo paseq ‘Suijig Juipredar ‘p6 uondsoxy

-1 a3 spade )Y ‘vogaidiod nyy

01 poI} STE 1B POIROIpUL ION o

30j podal 2unsod B AJUB[D 01 SONUQUOI TIN

"MIAD1 §, 1S40 A Jo uoudydinod uodn
DRSS ANSOO SR AHY 03 5399dX3 TON

“(a0doy WOs) suodoy souvuiiofiad
0184090 Stuau4nsvayy A1pongy
8014425 S} U1 SUOKIOOS $I|NU SEIUISNQ
PUR UOTIR|NO[ES ‘UOHIULIP P JO
SUILES ) Suour SIDUISISUOIUY
am aip Yoy 105 (SNOS..)
SHBURINSEIN KN [BNY 2IARS

US] PARIUNOOUS )] JE1 PAFEOPUL IO

‘SO Suipus3al ‘g6 uvondsoxy

10j podal aInsod 8 JuULMIIAI ST DGO o

suodsal §,5d Jo sisApsus s)
U0 PIseq 3q [[lm SIRIARDS oYUy 8,1

“EIED 23B1S-A[BI

juavodwoo st Aq pouoddns o woly
pPRALSP ARIRINDOE Jou B ‘spodas
WOS S1d jo uonenofed 3y uy pasn
‘erEp ME1 5,STd 8 PITEOIpW 10N

‘sopp Surpmdar ‘gg uondaoxy
) 10} asuodsaa popuawre 5, ST Sumataal st 1N

‘spodal
JEmAINSENT 3owRuLIopad 0007 UBN
o wt SNDS povodas 8,516 Jo sy

11111 _

apeoyjdal JoUTed 3 Y8 pAYEOIpUL IO e

"Kpoexs SWOS ponoda

S1d 31 Jo 3anp [[8 aBof|dal 03 A|qe sem IO
‘opem aom saSurgo 1 0up suodas WOS sI

0} SUOISIARI PUB ‘[URUDJY , S435() DI MUY 3 O
SUONBILLIBIY ‘S3P0O 531 0} s37EpdNn PIPRIOUT 35 |,
159124 3} Ul P8 O} SIIPAIRI JO Jaquuny 8 popracid
$19 “Apioys DSJD 2 Tim ‘SO Buipsedal ‘g

H N

uondaoxy 10 podaz ainsop e afy o1 spadxd PN e

000 ‘€T QIR
yodoy sm¥)g mLR)uy
uonenuAy 3upsa), SSO VO-JnosRd

bunnsuo?) %



oozl

ST o ZZ v8ed

O BugnsuoD O

*DSdD 2@ 0 podas 2amso)> snp wqns
0 spadxa 1)) ‘Mainal pasiu pYy

*HONBULIOJ U]
Syumaozuy Jululeuos §g woy
S010AUL PIARNAL 1] JBty pIyedipul TON

“Aqreusony ‘Buijjig Surpmsa ‘€01
uondaoxy 10j Hodal 2nsoo B Suimownar st 1O

VIN

0007 [udy

10§ SIN[BA PALII00-T) Y I YR
jou 0p ‘SINQS 231 JO uogE[NO[ED

3 ug pasn “DFTO DL TON 2P

03 PARAIRP BI6P 3Fesn UL SIN[RA EIEP
mu puodal-§1g relp poredipul 10N

‘101 UOHKIOXY Ul POYNUIP] SHISS] IR PIssAIppe
Apprenbops 58y Wnos|1od e 53A31[3q 1D Ynsu
85y Q00T dun{ 10] sonfea papsodar-ypnogjeg
ap pogoBwt SW(S 288SN 201 AP JO suonER|nI[Ed
0N 2 ‘wpmy 0007 [udy 10§ spodas

WOS WROS|[RF PIsiaaL 3 A8xo porprew
suoe[Ro[ES InfeA WOS S, TOM BEp pIsiaal

oy uodn paseg Biep PAS{I0-1DY A papIew
ISLMAYT Q)T Un[ J0j I[Y Br8p mei popacad
-yInoS|og YL “[[oMm S8 Tep SOFTD BP0

a1 pajoage 2aey pnod Ajfenuwjod Jey Insst ue
PIsSAIPPS INOS|19Q “1)) 10§ 0108w 3 Sutuuru
-o1 pue Sunredal Ag 10 £q pa3e([oo mep
Suipuodsanioo sy Apoexa payorewt judy 10} ejep
popmaxd-pnogieg patepdn sq) uf BiBp a8esn oy,
"ARHOYs DS JD S Yim ‘Lo FurpmIas ‘1]
uoudaoxg 10§ podat amso)d e ajy o3 spoadxa JOy

“9su0dsal popuURwB 5,574 JO SisA[eue s)
U0 paseq 3q [[m SRR Byuny 5N

‘sasuodsai (Y1D) uonedyLE)
paziueyoow A|rened Aj2wg 1oA1Rp
10U S0P S1g Fey PABdIPUL TN

“Juiuoisiacrg
pus FuLpa Suipredar ‘g6 uogdaoxy
J0j asuodsau popuamie s, §Jg Sumataar st 1N

MmN §,)SdN AP Jo vonwduco vodn
MBS AMSOO ST} Y 0 s103d@ O

sisanboi 391A13s [RO0] YBnomg mog
-u0d 0} sasuodsas (DO J) uoReULIJTO))
BpIQ ULy AR DALRP

jou s30p 579 18 paredipd TOY

‘Buruotsiaoig
pus 3upspiQ Suipredal ‘L 6 voydsoxy
10j podal AMSoP B FUMIIAIL ST DS Y|

811030 Jo 27818 2 U1 SYUNOMD

X€d 303 suodal o[qnox ssaocoxd

01 SO T MO[[e Jou £30p Aemajer)

V.10 S 24 1ep paymopul 1)y
N ~

-sasodind Junss) 1oy uopdsoxe

s13 535010 1D ‘Aanoe uyso) peuue(d 0G0
Aug JO 30UISqE 3 U] SWN SN B AIRSSAODU JOU
are Aemare) V103 o 0) s53usyd jBip pnog|eg
Jo uotuido oy Pm SO0 IO ‘(INUI) RS
PROS|{og & 03 [ B 10 30g33ul LIV L 8, pros|Rd)
$3[qnon 2531 podal 0] 151X SPOLPAUL IANEURI[B
o1 Y 99 pus ‘Kemaren) V109 o) Suisn
peuodal 3 Pinoo 1By SINA] X d JO 3WPRN
Jo 311 moy Ajoanepes o waAl) “A[uoys JSJD
o) s Jredoy pue duswIUTER Jupredal ‘g6
uondoxg 1oy uodal amso)d B 2jy 0) foadys THY

0007 ‘€T 12quadag
yoday smye)g wpidyuy
uonsn{vAg 3unsa], SSO VO-PRosPg

Bunynsuo?) %



00Xl

SZ o €Z 8Bed

OT1 Bugnsuo) O

Jsuodsas popuaurs s,$1g Jo sisAfeus s)1
UO paseq 3q [[1m SoAROR SNy S, T

"SRPIO 3{BSHY 10§ sioiw Fmuotsiacxd

* | ST pOPNOODD Il oY) PIBOIPWL DN o

"A[HOIE DSJD
ay Qum ‘ujuoisiaold pue Sutppi() Supmso

‘(popmmy £) ¢ 1 vondoaxg Jg 01 spede IO e

ssuodsas popuoure s,51d JO sisA[ene si

U0 posEq oq [|Lm SINARE DU S, TN

“soinaw uroisiacxd Xis J0j SqUMU
BRI R VKO 10§ SIN[RA
PIRIJO-TDN A\ gojewt J0u 0p DFTD
1S9], O 3ip 10] e WSUnImo)
pue 98] uoRd|dwo)) 10j sonfeA ejep

mel pouodal -gg 181 porROpUL IO e

'SP Surpreda (popuoiny) £ | uotidooxy

0 asuodsas popuowre s ST SMONISITYY e

“$IRIALOR SUlSI)-QI INURUOO 0) $TE WOl
B RYUNJ 10j A0 0] S1dxe TON

‘saLnbuf

VNS 159nboY 01 [8007]

10 sousnb 1pio-aid Knnbuj d1A10g
dn-oxepy doo| ponnuqns-Afenueur

Supprn 10 sjumIpopmowpe
Buuingas 10) ss3004d

e | 2wy jou so0p g e pOROIDUL IO @

“1S@x BuipmeSar ‘| | uondooxy

0) pBIAI SIS 1SI1-AL IZAJBUE 0) SONURUOD DY @

“MIIADI 8,8 JD 2P Jo uonadmoo uodn

JUIANES SO SIP Y O SPdX I

"000 A[n[ Jo puow
3y 10) SWOS ponodal 5,571 Jo suo

Jojjdal Jouues 3 B pRdIpUL DY @

'SP upmdal ¢f| | vondaoxy

10 pyodal 3InSOpD 8 SULMIAAI ST JSIN Y] o

wonRldwod o uodn HSJH ap 0 podas

NSO I NWqNS-a1 0 sPRAX THY e

SWOS ponodat 5,574 Jo Inoj

amoljdal 10UUED 31 JBIR POTEOIPW IO @

SIGNIW00 JSJO) U0 PIseq ‘SILOIN JUIpsEIal ([ |

wondooxy 10} podat amsop 8 SMAUBP ST I e

"3SdD 29 03 uodas Jmso[d ST ymqus

0] spadys )Y ‘M pumuL BDYY o

553001 Fuuspio

IS [FeRu 53 pue ssas0xd Juuopso
ISAX D1 5.$1 Usomiaq Istxa
jou s30p Ajured je paredtpul 1O

“1Sx Surpreda

* | ‘801 vondaoxy ioj yodoramnsofo & Buyrip 5T IO @

‘DSdD 9§ 03 podas ansopo s Nwgns

0 spadxa )Y ‘Mol U BYY e

"ssooeud Bupopio TJSQX 1R Sif
pus $5300d uornreoyifenb doo| 3auwpio
<3d “ISAX DI 5.576 UWOMPY 151X3

j0u 590p Ljured ey porBOPW DY @

“Aysusu “SQx SurpmeSal *( g}

uondooxy 10§ yodal amsop 8 SuMALAAL ST DY e

"OSdD 21 o yodas amsopd sup wqns
0} 5320d¥0 1) ‘moial Eumm BYY

suogeIdu dooj Xts 10j (1)
aunt] ong st uodn paarde ap

o | wow 01 pojEy S 1B pOIROPW TN e

“Kjreusyun ‘Butuoisiacld
pue AuLpio Jurpredal ‘0] uondaoxy

30J B0da1 AMSOD B MIAI 0f SONURUOD PO

"0SdD 3@ 01 uodal amso(o sHp Nmgns

B R T TNE AR AN

0) spadxa IO ‘MIAd [BULIT BYY

‘spodoy WOS 2t U1 popraaxd
UOLQBULIOJUI A1) [ILM JSISU0oU]

are sfeAISIU] BONNQLISI(] PUR [BAU]
BPIQ PIPH U — Sumuoisiraly

30} §1d Aq popiaaid suorpnIsu;

AR ITAY _

uogwnduco o porEopul 10y

‘AEwa; ‘sotnapy Juiprdas ‘g0

uolidooxy 10] uodal AMSOo B FUMIAN ST TN e

0007 ‘€1 J2quidda(q
Hoday sywi§ WUy
uoneneAy 3UPSIL, SSO VOH-IPNoSRg

Bunynsuo) %



ooELZ

SZ P g ebeg

OT1 Buginsuod o

‘uondaoxs Yrip sng mespyim
30 JfY s ge) Sosuodsay 8,814 uo
poseg ssuodsoa s, 57 Bunreme st DN

TeAs

Aup-uaa3s & UM (j57gST7) Asmbug
AR / 1590boy 01ARG [R0]
panugns-Ajfenus g 0y ssuodsal
uoRR Ly /uoyBGUEL) © opracd
10U pIp SId e pAIe0ipal 1O

-osuodsau 31 10j S19 03 “[SQX
Surpredas ‘vondeoxy yri(y ® PopIBAIO) TN

“uoRdooxa Yrip SIp MBIPYIM
40 33 [im IO ‘ssuodsar s, §7g uo
poseq “esuodsas s, g Sunmeme s1 1Oy

Jmaw

Zurooistaoid 20 10) sGUNT 2p10
WIARS PUB SIIGUNU LBPIQ ISBYINY
UFELIXO 10 SIB[EA Pajadf|oo-TON

9 Yorewr j0u op DF1D 9L 10N A p
10J 8] UORR|ALIOY) 10§ SOO[BA BIEP

Aul poyiodal-gig ) poyopur IO e

"suodsal 51 10) §7¢ 01 ‘SO
Surpre3ar ‘uondsoxy Yed 8 pIpIemio) 10N

uondooxs Yrip s MRIDHIM
30 31y [1m 1O ‘Ssuodsas s, 5 wo poseq

*SoLIRUI

Sauorsiroig omy 10§ squmy 1pro
PVALRS PUB SRUINT DPIQ) IFBYIINY
UTR1I30 10) SIN[BA P10~ N

P Yo 10U 0p HFTD I9L TON 2P
J0J 218(] 1TSUHIURLOY) 0] SIN[EA BIED

me1 popodai-§Ig ER pARIPW )Y e

"SR Sulpsedal ‘uondooxy
yey(] © 0 ssuodsal 5, §1g Suimataar st 1Oy

"uondoxs a 0} asunds 8,5 fg wodn
PISEq SSAIARIR 1oy Sutssosse st [N

‘uoypydwoo
1ARS paadxa jo Aep ssougsng
2u0 UMM (SND) SIONON uolR|dno)

OAII0AI 10U PIP )1 WO POTEIPUL IO e

"Apioys DSJO 3 Wim Buluoisiaaly pue SuLpiQ
Burpredol ‘g| | uondooxy ajy 01 AR 1O .

‘[RAIIUN ABP-UDASS
pagrads s unpm Anbuj soiasg
(nw dn-oxep doo e 03 asuodsas

"uopdaoxa p 03 suodsas 5,§7g wodn uoN0 By /uoiIERIYUEB]) B ptroid "A[uoys DSJD Ay vk 15X
PIseq SNIARE xumy Julsssse st JOM 10U PIP STIH 184} paTEIpUL T SurpmSal ‘L || uondaoxg ajy o) spodxd TON .
‘sisanbal 301A RS uogeUIqUIO)
Hog-door] NN 303 (AaD)
s AnQg parejmofe) 8 piaaxd jou
uwondsoxa o o} suodsal 5,§77g vodn $20p ogpul puo-aud Dy | 5,574 "Ajpoys DSJD 3P Pim ‘BuiopiQ
PISEq SANIARS Bipy Bulssosse st TN JO 11°0°T°T UOISIA Je1g pareoIpur "1 ~014 Surpredal ‘9| | uondsoxy oy 0) SPRAXI DN e
TeARIUY Aep

Judwpiure oy of asuodsas s, S
U0 Paseq 3q |{im SBARE PYuY 5, 1)

~B9A3s pay0ads a1 unpm soutnbuy
NiABg dn-axepy doo o) puodsas

10U SI0P 51 B prRIpW TON .

"Ajuogs DSJO oy s “1Sqx urpredas

‘(popuowy) 1§ vondaoxg sy o1 spadxe DY .

0007 ‘€1 2oquuadag
" Jodoy snywyg msuy
uopen[EAy 3uRsd L, SSO VOH-PNoSIPg

bunynsuosn %



00ELZ) mw!muoa.& 07 BugnsuoD WD

'snedeisosd mmm 1B NS GO

8, UOISSINIIOT) VARG dMqny §183090) 1 uo punoj aq ABw ‘spodas amsopd pue sasuodsau popusire ‘sasuodsar ‘suondeaxs (e Suipnjous *Fuysi| uondaoxs apidwco v sdags uognjosal uo
saiBe [ soned o puv ‘uolssfunuo) A £q pagsqnd pue o) peRILGRS aq [ ssuodsal NOS|[Rg PuB uoRdIOXT YR NP PATELUEISYNS §1 A0S Ay} §] "UORAIOYT YRI( A MEBIPYILM
(I 7T SIRINOSUT! 3q 03 POUTULINIP 61 2011 [BRUAIO SY) JO JUOWSSIESB 6, 1) J] "PAULGUCD 130q 5BY 3P [enuzod 241 [Qun  woudooxs] Yri(l, § PARPISU0O 51 LoTEgURSqNS
uonUM §,1)) Bulpug st 0} suodsaz wnum 8 sopiaaid wrogiRg sBupay 5,70 Bujimop o)y 01 PRIUIGNS S| UOKENUKSGNS WRHLM (LOWNSOP 10 UBEAS ‘Ampaoasd

8 Ul L5010 8 *8°9) 13939p 1uediuco ERUSled B SOACISIP ) USYM ‘TOISSIUNLO,) MIARS J1[qng 131090 I pus pnos|ieg IO £q 01 poasSe ssaoord vondaoxa atp 03 Sulpioaay ¢

1000 ‘€1 12quI3a(] PUE 0OOT ‘1 2QUIAON ‘0007 ‘s | RQUAIS) stodo 2R 15ed 2 Uo STRY MIU Ou USaq AABY Ay ] Bodal 0OOZ 17 A[Nf 3y Wl peouanjal

WIY SBM U} SR I8 SOTED(pUT U-[X §% paouanjal moj Uy podal (00T ‘6 FUNf S U POUBI0JAI ISIY SBM WAY 1Y) 1o SITEOIPUl U-X B paouamyas umyl oy Lodal 0007 ‘71 A 2
PIOURLIJAI I51LJ SBM WKL S1Y) 18} SNBDIPUT B-X S8 PIOUAIJAL W Uy 30da1 OO ‘9 Uy G TY pROUIRJAL ISIY SeM WD) SIGE JBY) SIBIIPUL U-[J]A S8 pIouaRjal up) uy “podal 0007
‘€ PPIBN 91 UT POOURURYII ISIY Sem WIY SIY) TR SITROIPUL U-J1A SB POURRyA RN oy “Hodal Q0T ‘§7 AEnue( SU) Ul PIOUIIIAI ISIY SEA UL ST J6i) SIEDIPUL U-|A §8 PAOURIIAL )
uy Hod 6661 ‘L1 U0 AP Ul PIOLAIRYAL IY Sem AN AU TEY) SITEOIPUL U-A S8 POIRNU W) Uy Hodal 666] ‘61 PGUIBAON Y3 UI PIOUSRJS ISI 58M UK} G} 18Y) 83780IpUl
U-Al 5% peomnjar uny Uy poddl 6661 417 2900 A Ul PIOUIRJAI ISI SBA URY I} JBY SIBDIPU] U-[[] §8 PIOLRISIAI Uy Uy podau SIS 6661 ‘01 quidds o) Ul pIOTa)al jsIg
Fam T O I8 SAEHIPUL U-]] 68 POOURIJAL U UY uodal STIRIS 6661 ‘7T ANy A UY POSSOSTD ISl S8 WI)] 94 TR SBOIPUL U-[ 5B POOURR)Al may) Uy ABojopoyp Sumommyay |

‘SBIBP

Smssqu puw pojel ARSALICOUl PARITHIUD

F81p 5T11q J|dnjnw ponsst wnogIPE  ©
SN _

uoydaoXD YRIp SI MRIppIA
30 1Y [Im TN Ssuodsal 5,57 wo
peseg ‘ssuodsars g1g SunemB st IO e

“Buyg Swpresal ‘uondaoxy
yui(] © 0} a5ucdsal 5, STd SIMIAMAASI IO @

0002 ‘€1 JquIazdq
yoday sme)s wirayuy

uonenyeAy Sunsa, SSO VO-PROSIPY bunnsuo?) %




CERTIFICATE QF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director
Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite §
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with adequate
postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent F. Heyman, Esq.

Sr. VP and General Counsel
Mpower Communications Corp.
171 Sully’s Trail, Suite 202
Pittsford, NY 14534

John M. Stuckey, Jr.
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland

Holland & Knight LLP

One Atlantic Center, Suite 2000
1201 West Peachtree Street

- Atlanta, GA 30309-3400

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond

Georgia Public Service Commission
47 Trinity Avenue, S.W.

Atlanta, GA 30334



Eric J. Branfman

Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Norcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Avenue, N.-W.
Suite 300

Washington, DC 20036

Harris R. Anthony
BellSouth Long Distance
28 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Nanette S. Edwards, Esq.
Regulatory Attorney
ITC*DeltaCom

4092 S. Memorial Parkway
Huntsville, AL 35802

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

John McLauglin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096

James A. Schendt

Regulatory Affairs Manager
Interpath Communications, Inc.
P. O. box 13961

Durham, NC 27709-3961



William R. Atkinson

Sprint Communications Co. L.P.

3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, GA 30339

Nancy Krabill

Director of Regulatory Affairs
1300 W. Mockingbird Lane
Suite 200

Dallas, TX 75247

Dana R. Shaffer Anne E. Franklin

Legal Counsel Amall Golden & Gregory, LLP
105 Molloy Street 2800 One Atlantic Center
Suite 300 1201 West Peachtree Street
Nashville, TN 37201 Atlanta, GA 30309

Glenn A. Harris

Lori Anne Dolquest

NorthPointe Communications, Inc.
303 Second Street, South Tower
San Francisco, CA 94107

This 13" day of December, 2000.

&)y

David Frey

!

KPMG Consulting LLC
1835 Market St, 24™ Floor
Philadelphia, PA

19103

(215) 405-6880



M Consulting

1600 Market Street Telephone 215-299-3100 Fax 215-299-3150
Philadeiphia, PA 19103-7279

RECEIVED

beds 1472000

December 14, 2000

Ms. Helen O'Leary

Executive Secretary EX[CUT,VE SECRETARY
Georgia Public Service Commission G. PS C
244 Washington Street e

Atlanta, GA 30334
RE: Investigation into Development of Electronic Interfaces for BellSouth’s Operational
Support Systems; Docket No. 8354-U

Enclosed please find an original and twenty (20) copies, as well as an electronic copy, of KPMG
Consulting LLC’s Closure Reports for Exceptions 22, 46, 49, 52, 54, 73, 88, 90, 96 & 101.

We request that these documents be filed in the above referenced matter.

I'would appreciate your filing same and returning a copy stamped “filed” in the enclosed stamped, self-
addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,
Q@A{ // /’%

David Frey
Manager

Enclosures

cc: Parues of Record

..l . KPMG Consuiting LLC KPMG Consuting (LT 15 a subsigary &
* KPMG P the US member him of KPIIG intetnationar a Swiss association
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: Consulting ., oo\ rE REPORT FOR EXCEPTION 22
BellSouth Georgia OSS Testing Evaluation

Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

BellSouth disconnected retail accounts on loop migration orders without re-
connecting the UNE loop component.

Summary of Exception:

In response to two loop migration' local service requests (LSRs), KPMG Consulting LLC
(KCL) received an error message indicating that the “Account is Final”.

To process migration LSRs, BellSouth generates two internal service orders:
1. Disconnect Order;
2. New Connect Order.

Two migration service requests that contained errors were submitted via TAG. As a
result of the errors in the LSRs, each dropped out for manual handling by BellSouth
Local Carrier Service Center (LCSC) representatives. A Clarification (CLR) was
transmitted back to KCL for each LSR. While KCL was investigating the error cause and
preparing a supplemental service request based on the CLR, BellSouth order activity
continued”.

According to BellSouth, the LCSC representative canceled one of the two internal service
orders, the New Connect Order, in each migration order. The corresponding Disconnect
Order was allowed to proceed through the BellSouth service order processing systems.

As a result, BellSouth disconnected the end user’s retail service without reconnecting
their service with KCL. Since KCL’s view of the LSR status indicated the orders were in
erred status, supplemental service requests were issued. In response to these
supplements, KCL received CLR messages stating that the customer accounts were
“final,” or disconnected.

' On a loop migration order, the CLEC requests end user conversion from BellSouth retail service to CLEC
UNE service.

? Issuance of a CLR indicates that order processing cannot continue without further error-free information.

Therefore, when a CLR has been transmitted to a CLEC on a service request, BellSouth service processing
should cease.

KPMG Consuiting LLC
12/12/00
Page 1 of 2
Exception 22 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

Summary of BellSouth’s Response:

“BellSouth modified logic in the Local Exchange Service Order Generator (LESOG) on
February 12, 2000. With the change, all service orders mechanically generated will be
mechanically cancelled if the orders encounter errors during the creation process. This
modification will prevent the situation referenced in [this exception].”

Summary of KCL Re-test Activities:

KCL initiated a re-test on August 25, 2000 to evaluate the BellSouth system fix designed
to prevent invalid orders from continuing through the provisioning process. Of the UNE
Loop migration transactions submitted during re-testing, a total of 33 transactions
received Clarifications, thereby replicating the error scenario which instigated the
BellSouth fault documented in this Exception.

KCL Re-test Results:

None of KCL’s service requests for UNE Loop migrations submitted during re-testing
and falling into error status received a subsequent “Final Account” error message. Based
on the absence of the “Final Account” error message in response to re-test orders, KCL
finds no evidence of a continued BellSouth problem with disconnecting retail accounts of
UNE Loop orders in error status.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 22.

Attachments: None.

KPMG Consulting LLC
12/12/00
Page 2 of 2
Exception 22 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

KPMG Consulting LLC (KCL) cannot replicate seven of BellSouth’s reported
Service Quality Measurements (SQM:s).

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission, BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports’.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.e., achieve exactly the same results as reported by BellSouth). To 2perform its
calculations, KCL has relied on BellSouth’s PMAP Raw Data User Manual , where
applicable, and the corresponding raw data. Technical assistance® has been provided by
BellSouth, when necessary.

KCL has been unable to replicate the following SQM values:

1. Percent Rejected Service Requests in the Ordering category for the KCL test
CLEC (November 1999 and January 2000). For each report (Fully Mechanized,
Partially Mechanized, Total Mechanized, and Non-Mechanized), KCL was unable to
replicate the values for the UNE and OTHER products using BellSouth’s instructions.

2. Reject Interval in the Ordering category for the KCL test CLEC (November 1999
and January 2000). For each report (Fully Mechanized, Partially Mechanized, Total
Mechanized, and Non-Mechanized), KCL was unable to replicate the values for the
UNE and OTHER products using BellSouth’s instructions.

' These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) web site.

> The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the Manual and corresponding raw data to provide to CLECs the ability to calculate
their SQM values independently and thus verify the reports. The Manual is posted and updated on the
PMAP site.

} “Technical Assistance™ refers to any calculation instruction KCL may have received in the replication of
CLEC aggregate or non-PMAP (manually calculated) metrics.

KPMG Consulting LLC
Page 1 of 10
12/12/00
Exception 46 Ciosure Report.doc
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BellSouth Georgia OSS Testing Evaluation

3. Firm Order Confirmation Timeliness (Non-Trunks) in the Ordering category for
the KCL test CLEC (November 1999 and January 2000). For each report (Fully
Mechanized, Partially Mechanized, Total Mechanized, and Non-Mechanized), KCL
was unable to replicate the values for the UNE and OTHER products using
BellSouth’s instructions.

4. Order Completion Interval in the Provisioning category for the KCL test CLEC
(November 1999, December 1999 and January 2000). For November 1999, KCL
was unable to replicate the UNE Non-Design products for OCNs 9990 and 9991
using BellSouth’s instructions. For December 1999, KCL was unable to replicate the
Residence and UNE Design products for OCN 9991 using BellSouth’s instructions.
For January 2000, KCL was unable to replicate the UNE Non-Design product for
OCN 9991 and 9994 using BellSouth’s instructions.

S. Total Service Order Cycle Time® in the Provisioning category for the KCL test
CLEC (November 1999, December 1999 and January 2000). For the November
1999 Fully Mechanized report, KCL was unable to replicate the UNE Design product
for OCN 9990 using BellSouth’s instructions. For December 1999, KCL was unable
to replicate each of the reports (Fully Mechanized, Partially Mechanized, and Non-
Mechanized) using BellSouth instructions. For the January 1999 Fully Mechanized
report, KCL was unable to replicate the UNE Non-Design product for OCN 9994
using BellSouth’s instructions.

6. OSS Interface Availability* in the Pre-Ordering and Maintenance and Repair
Categories for the CLEC Aggregate (December 1999). KCL was unable to
replicate two values from the BellSouth report, as shown in this table:

Category KCL Calculations BellSouth’s Report
LEO Mainframe Data not available’ 100.0000%
CLEC TAG System , 99.9667% 99.9837%

Additionally, there were records in the data file for the CRLNOP1D and CRLNOP2D
system that BellSouth did not include in its report.

7. Mean Time to Deliver Usage' in the Billing category for the KCL test CLEC
(November 1999). BellSouth weighted the record volume by adding 1.5 to the “Days
Delayed,” rather than the 0.5 indicated in their written instructions. Thus, the
BellSouth calculated value is greater than the KCL-calculated value by 1. The
resulting disparity is shown in this table:

* BeliSouth provided KCL with the raw data and technical instruction necessary to validate the
calculations, since the information was not available via the PMAP site.

* When BellSouth provided the raw data for this SQM, KCL was unable to identify any data relating to the
LEO Mainframe.

KPMG Consulting LLC
Page 2 of 10
12/12/00
Exception 46 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

Category KCL Calculations | ' BellSouth’s Report .

Mean Time 4.55 5.55

Summary of BellSouth Response:

1.

Percent Rejected Service Requests in the Ordering category for the KCL test
CLEC (November 1999 and January 2000).

“For Percent Rejected Service Requests in the Ordering Category, ‘Combos’ are
included in the ‘Other’ category rather than ‘UNE’ or ‘UNE Othe’. However, a
change request is pending that would move the product ‘Combos’ from the ‘Other’
category to a separate category called ‘Combos’. Business requirements are being
developed and this change request will be prioritized with other pending changes.”

Reject Interval in the Ordering category for the KCL test CLEC (November 1999
and January 2000).

“For Reject Interval in the Ordering category, ‘Combos’ are included in the ‘Other’
category rather than ‘UNE’ or ‘UNE Other’. However, a Change Request is pending
that would move the product ‘Combos’ from the ‘Other’ category to a separate
category called ‘Combos’.

Although KCL replicated June reports for the test CLEC, KCL was unable to
replicate the May report for the Test CLEC. This was due to the fact that BellSouth
reran May's data 2 times. The 1st rerun was on June 14th because the PMAP
production team did not originally migrate the ORNDDfLsrFatalRejects job into
batch 60 which used the new table to identify fatal rejects. The 2nd rerun was on July
20th. The reason for the second rerun was to exclude the weekends and addition of
the 36hr bucket.” '

. Firm Order Confirmation Timeliness (Non-Trunks) in the Ordering category for

the KCL test CLEC (November 1999 and January 2000).

“‘Combos’ are included in the ‘Other’ category rather than ‘UNE’ or ‘UNE Other’.
However, a change request is pending that would move the product ‘Combos’ from
the ‘Other’ category to a separate category called ‘Combos’. Business requirements
are being developed and this change request will be prioritized with other pending
changes.”

KPMG Consulting LLC
Page 3 of 10
12/12/00

Exception 46 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

4. Order Completion Interval in the Provisioning category for the KCL test CLEC
(November 1999, December 1999 and January 2000).

“BellSouth agrees that using the Version 2.0 of the Raw Data Users Manual, KCL
was unable to replicate for the test CLEC the following data: for November 1999, the
UNE Non-Design products for OCNs 9990 and 9991, for December 1999, the
Residence and UNE Design products for OCN 9991, and for January 2000, the UNE
Non-Design product for OCN 9991 and 9994.

The instructions to create a report using the exclusion “so_cmtt_cd = ‘L’” would not
yield results identical to the SQM reports. The SQM report performs additional
exclusions, permitting supplementary ‘L’ orders into the final report. Specifically, ‘L’
orders with commitment dates from prior months are not being excluded.

BellSouth issued a system change request # 5330 that addresses the issue of exclusion
of “so_cmtt_cd = ‘L’ that was effective for March data, published in April. This
change enabled the monthly reports to match results created using the Raw Data
Users Manual.

BellSouth provided KCL with the April OCI data and reports. The discrepancies
identified by KCL in the April Average Completion Interval and Order Completion
Interval reports are explained by differences in the functionality of KCL and
BellSouth's tools used to replicate the reports from Raw Data.

Step 2 Bullet 2 of the Raw Data User's Guide (RDUG) currently instructs the user to
"Exclude records where SO_CMTT_CD ="'L"" This statement was changed to read
"Exclude records where SO_CMTT_CD ='L' or SO_CMTT_CD is null" in the
September 2000 release of the RDUG. The reason that BellSouth and KCL were
calculating different values from the raw data is because the aforementioned
exclusions are handled identically using SQL to query the Oracle database. If one
excludes records with a certain value in a field, then records with null values in that
field are also excluded.

However, using KCL's tool, the above statements are not identical. If records are
excluded with a certain value in a field, then all other values are considered valid,
including null values. Records with null values are not valid for the Order Completion
Interval metric is because these are "listing" records, where no work has been
performed. Change request 5923 was implemented to filter these records in the
PMAP system beginning with June Data.

In the Raw Data User's Guide (RDUG), the Order Completion Interval and Order
Completion Interval Trunks instructions were changed to ensure that a null value in
the SO_CMTT_CD field would cause that record to be excluded from the selection
process.

KPMG Consuiting LLC
Page 4 of 10
12/12/00
Exception 46 Closure Report.doc
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Change request 5923 prescribed a code change which prevents these listing orders
from entering the PMAP Normalized Operational Data Store (NODS). Since there
was no work performed on them, these are not valid provisioning orders. Beginning
with June Data, posted in July, these orders are absent from NODS and raw data. If a
CLEC attempts to replicate raw data before June, the additional exclusion of records
where "SO_CMTT_CD is null" will allow this. For data later than May, this
exclusion will no longer exclude any orders since they will have already been
removed due to the code fix resulting from Change Request 5923.”

5. Total Service Order Cycle Time® in the Provisioning category for the KCL test
CLEC (November 1999, December 1999 and January 2000).

“BellSouth agrees that using Version 2.0 of the Raw Data Users Manual KCL was
unable to replicate for the KCL test CLEC the following reports: for November 1999
Fully Mechanized report, the UNE Design products for OCNs 9990, for December
1999, each of the reports (Fully Mechanized, Partially Mechanized, and Non-
Mechanized), and for January 2000 Fully Mechanized report, the UNE Non-Desi gn
products for OCN 9994,

BellSouth, using the Version 2.04 of the Raw Data Users manual, was able to
replicate the data in question for November 1999, December 1999, and January 2000
using additional steps. The instructions to perform the data replication, specifically
the exclusion of records where ‘so_cmtt_cd = null’, the grouping by fields to
eliminate duplicate records needs some additional clarification. In November, only
data that was for Mechanized orders (MECHZTN = ‘Mechanized’) was used to
calculate the Average Total Service Order Cycle Time.

In December, again grouping by fields to eliminate duplicates results in the
MECHZTN field return results for each of the data categories. For the January 2000
Fully Mechanized report, the only Fully Mechanized record returned belongs to OCN
4361. The raw data matched the end report because no fully mechanized UNE Non-
Design products were reported for OCN 9994.

KCL reported on 6/8/00 that they could now replicate the data in question for
November 1999, December 1999, and January 2000. The Raw Data Users Manual
was updated in May reflecting these changes and additional process steps. The Raw
Data Users was posted to the web site on June 9%, 2000 and a copy was delivered to
KCL representatives.”

® BellSouth provided KCL with the raw data and technical instruction necessary to validate the
calculations, since the information was not available via the PMAP site.

KPMG Consulting LLC
Page 5 of 10
12/12/00
Exception 46 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

6. OSS Interface Availability’ in the Pre-Ordering and Maintenance and Repair

Categories for the CLEC Aggregate (December 1999).

“KCL has been able to replicate OSS Interface Availability in the Pre-Ordering and

Maintenance & Repair Categories.

- BellSouth informed KCL where to locate the data for LEO Mainframe (KCL
stated data was not available). KCL was able to match BellSouth’s reported
number.

- KCL issued a corrected Exception No. 55. KCL inadvertently transposed
BellSouth’s reported number with KCL’s calculated number for CLEC TAG
system. However, after further clarification from BellSouth, KCL was able to
match BellSouth’s reported number for CLEC TAG system.

OSS Applications consist of various servers. Some servers have a single function
while others have multiple functions. Both servers in questions, CRLNOP1D and
CRLNOP2D, provide LNP Gateway data only. One is the primary service while the
second is used as a backup in case there is a failure in the first server. When users log
onto the system, they are authenticated and allowed access to the LNP Gateway.
Separate servers report LNP data for the Maintenance and Repair OSS Interface
Availability Report, but no data is currently reported from the LNP Gateway
Servers.”

Mean Time to Delivery Usage Records in the Billing category for the KCL test
CLEC (November 1999).

“The weighting applied to this measure is in a spreadsheet which is used by an Ardent
job as a lookup table. The table has been changed to provide the correct lookup for
each interval by adding .5 rather than 1.5 to each interval. This change was
implemented 1/17/00 and would have been apparent with February reports.”

Summary of KCL Re-Test Activities (by Issue Number):

1.

Percent Rejected Service Requests in the Ordering category for the KCL test CLEC
{November 1999 and January 2000).

Based upon BellSouth’s responses, KCL revised its computer programs to map the
“Combos” products to the “Other” category. KCL then compared its calculations
using these new instructions to the BellSouth report oniginally provided. KCL has
used these new instructions consistently for all months since the November report, for
calculation verification purposes. (KCL reviews the KCL Test CLEC reports for

- every month as a part of its regular testing activities.) KCL also examined all recent

reports for evidence of the aforementioned change request creating the new report
category “Combos.”

KPMG Consulting LLC
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2. Reject Interval in the Ordering category for the KCL test CLEC (November 1999 and
January 2000).

Based upon BellSouth’s responses, KCL revised its computer programs to map the
“Combos” products to the “Other” category. KCL then compared its calculations
using these new instructions to the BellSouth report originally provided. KCL has
used these new instructions consistently for all months since the November report, for
calculation verification purposes. (KCL reviews the KCL Test CLEC reports for
every month as a part of its regular testing activities.) KCL also examined all recent
reports for evidence of the aforementioned change request creating the new report
category “Combos.”

3. Firm Order Confirmation Timeliness (Non-Trunks) in the Ordering category for the
KCL test CLEC (November 1999 and January 2000).

Based upon BellSouth’s responses, KCL revised its computer programs to map the
“Combos” products to the “Other” category. KCL then compared its calculations
using these new instructions to the BellSouth report originally provided. KCL has
used this new instruction consistently for all months since the November report, for
calculation verification purposes. (KCL reviews the KCL Test CLEC reports for
every month as a part of its regular testing activities.) KCL also examined all recent
reports for evidence of the aforementioned change request creating the new report
category “Combos.”

4. Order Completion Interval in the Provisioning category for the KCL test CLEC
(November 1999. December 1999 and January 2000).

Based upon BellSouth’s response that its SQM reports prior to that for March 2000
did not properly exclude records where the so_cmzt_cd field is equal to “L,” KCL
reviewed all of the reports beginning with March 2000, and compared the BellSouth-
reported values with the KCL-calculated values. In addition, KCL also revised its
computer programs to incorporate the revisions BellSouth made to the calculation
instructions — that is, to exclude records where the so_cmtr_cd field is “null.”

5. _Total Service Order Cycle Time in the Provisioning category for the KCL test CLEC

(November 1999, December 1999 and January 2000).

Based upon BellSouth’s response, KCL revised its computer programs to incorporate
the instructions found in the May version of the Raw Data User Manual. KCL then
compared the recalculated values with the BellSouth-reported values. KCL has used
the new instruction consistently for all months for calculation verification purposes.
(KCL reviews the KCL Test CLEC reports for every month as a part of its regular
testing activities.)

KPMG Consulting LLC
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6. OSS Interface Availability in the Pre-Ordering and Maintenance and Repair

Categories for the CLEC Aggregate (December 1999).

Based upon BellSouth’s responses, KCL revised its calculation of the SQM values.
KCL then compared its revised calculations using these new instructions to the
BellSouth report originally provided.

Mean Time'to Deliver Usage Records in the Billing category for the KCL test CLEC

(November 1999).

Based upon BellSouth’s responses, KCL requested and received the revised report
from BellSouth. KCL then compared the values in this revised report to the original
KCL calculations. Additionally, KCL reviewed all the KCL Test CLEC SQM reports
since December, particularly the reports since the Change Request was implemented
on 1/17/00 (i.e., the reports for February through August).

KCL Re-Test Results (by Issue Number):

1.

Percent Rejected Service Requests in the Ordering category for the KCL test CLEC

(November 1999 and Januarv 2000).

When KCL followed BellSouth’s revised instructions indicating that the “Combos”
product should be mapped to the “OTHER” category, all of the KCL-calculated
values matched the BellSouth-reported values. Additionally, the KCL-calculated
values and the BellSouth-reported values have matched exactly for the SQM reports
issued since January 2000.

BellSouth has not implemented its Change Request to create a separate “Combos”
category, as of the August SQM reports.

Reject Interval in the Ordering category for the KCL Test CLEC (November 1999

and January 2000).

When KCL followed BellSouth’s revised instructions indicating that the “Combos”
product should be mapped to the “OTHER?” category, all of the KCL-calculated
values matched the BellSouth-reported values.

7 At the time this document was written, BellSouth had not yet implemented its Change Request to create a
separate “Combos” category. However, KCL does not view the absence of such implementation as integral
to the resolution of this exception.

KPMG Consulting LLC
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Additionally, the KCL-calculated values and the BellSouth-reported values have
matched exactly for the SQM reports issued since January 2000, except for those
reported in May 2000. While KCL was not able to match the reported values for May
2000, all of the KCL-calculated values have matched the BellSouth-reported values
for all SQM reports issued subsequent to May 2000.

3. Firm Order Confirmation Timeliness (Non-Trunks) in the Ordering category for the
KCL Test CLEC (November 1999 and January 2000).

When KCL followed BellSouth’s revised instructions indicating that the “Combos”
product should be mapped to the “OTHER” category, all of the KCL-calculated
values matched the BellSouth-reported values.

The KCL-calculated values and the BellSouth-reported values did not match for the
SQM reports from February through June 2000, due to issues unrelated to the
mapping of the “Combos.” (See Exceptions 62, 90, and 110 for additional
information.) These issues have now been resolved, and KCL has matched the KCL-
calculated values and the BellSouth-reported values for the months of July and
August 2000.”

4. Order Completion Interval in the Provisioning category for the KCL Test CLEC
(November 1999, December 1999 and January 2000).

As stated above, BellSouth asked KCL to review the reports beginning with that for
March 2000. KCL had already calculated values for February 2000, and noted
discrepancies in Exception 62.

The KCL-calculated values did not match the values BellSouth initially reported for
March 2000. However, BellSouth updated its code to exclude the records where the
so_cmtt_cd field had a value of “L,” and re-ran the March report. As a result, the
KClL -calculated values matched the revised BellSouth-reported values.

As noted in BellSouth’s response above, the Raw Data User Manual did not indicate
that all records with the so_cmtt_cd field having a null value should be removed from
the calculation. Based upon this missing instruction, KCL was initially unable to
replicate the April SQM report. However, the manual has now been updated, and
these records are also eliminated prior to the creation of the raw data. KCL re-

7 At the time this document was written, BellSouth had not yet implemented its Change Request to create a
separate “Combos” category. However, KCL does not view the absence of such implementation as integral
to the resolution of this exception.
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Page 9 of 10
12/12/00
Exception 46 Closure Report.doc



A= Consulting | oo\ ,RE REPORT FOR EXCEPTION 46
BellSouth Georgia OSS Testing Evaluation

calculated its values for April 2000. These recalculated values matched the originally
reported BellSouth values, exactly.

Additionally, KCL has matched the BellSouth-reported values for all SQM reports
since May 2000.

5. Total Service Order Cvcle Time in the Provisioning category for the KCL test CLEC
(November 1999, December 1999 and January 2000).

When KCL implemented the instructions found in the May version of the Raw Data
User Manual, the resulting calculated values matched the BellSouth-reported values.
Further, the values KCL calculated for this SQM subsequent to those posted in the
January report match those reported by BellSouth. Note that BellSouth had removed
the new instruction from the August Raw Data User Manual, resulting in KCL being
unable to match its calculations to the BellSouth SQM report for July 2000. However
BellSouth has updated the Raw Data User Manual (see the October 2000 version)
with this instruction once again. (See Exception 111 for additional information.)

6. OSS Interface Availabilitv in the Pre-Ordering and Maintenance and Repair

Categories for the CLEC Aggregate (December 1999).

KCL followed BellSouth’s revised instructions indicating which were the appropriate
data to be mapped to the LEO mainframe category, and how to calculate the value for
the CLEC TAG system category. All of the revised KCL-calculated values matched
the original BellSouth-reported values, exactly.

7. _Mean Time to Deliver Usage Records in the Billing category for the KCL test CLEC
{(November 1999).

The BellSouth-reported value in the revised SQM report matches the KCL-calculated
value. Further, the values KCL calculated for the reports beginning with the February
SQM report match those reported by BellSouth.

As aresult, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 46.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 46.

Attachments: None.

KPMG Consulting LLC
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT

Exception:

BellSouth did not provide an accurate and timely update to CLECs when
implementing-a Universal Service Order Code (USOC) change.

During resale functional testing, KPMG Consulting LLC (KCL) received the following
error message in response to a Local Service Request (LSR): ‘CO0VJ7L2 FORMAT
SAE 536 11 ESXDC'"’. KCL was unable to determine the nature of this error message
by reviewing ordering documentation available to CLECs.

To further research this error message, KCL contacted its assigned BellSouth Customer
Service Manager (CSM). The CSM referenced a letter sent to the Local Carrier Service
Center (LCSC) on March 15, 2000. This letter announced the following change:
‘NIACR is a new USOC to be used in place of NXMCR? and ESXDC. NCACR is used
if customer has GCJ3.’

Neither the letter sent to the LCSC nor the information contained therein was released to
the CLECs. Additionally, no updates to BellSouth’s ordering documentation reflecting
this change were announced or implemented.

BellSouth Response

The CLEC USOC Manual (Product Catalog) receives feeds from ei ght different sources
on the first of each month. An updated CLEC USOC Manual (Product Catalog) is
published on the BellSouth web site for CLECs the end of the next month. For example,
the feeds that were forwarded up to March 1 were posted to the web on April 28%,

The process for updating the CLEC USOC Manual is a labor intensive, non-mechanized
process. The USOCs NXMCR and ESXDC will not be deleted from the database until
the May, 2000 update of the CLEC USOC Manual.

'Call Waiting, per line, deluxe, with conferencing — See General Services T ariff, Section A13
? Caller ID, per line, deluxe — See General Services Tariff, Section A13
3 Call Forwarding Don’t Answer — See General Services T. ariff, Section A13

KPMG Consulting LLC
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BellSouth is in the process of assessing the effort, costs and resources required to
mechanize this process to provide more timely updates to the USOC manual.

Additional BellSouth Response

BellSouth will utilize the carrier notification process to provide monthly notice of new
and obsolete USOCs that may be submitted by a CLEC ordering local service.

Carrier notification will be published monthly on the BellSouth web site beginning
8/28/00. The carrier notification will include the following information:

UsSoC

English translation

Tariff reference

Estimated tariff date

Estimated implementation date

Summary of KCL Re-test Activities:

KCL’s retest activities consisted of evaluating BellSouth’s utilization of the Carrier
Notification Process to provide CLECs with information regarding changes to USOCs on
a monthly basis. This process was put into effect on August 28, 2000.

During the course of additional testing, KCL did not observe implementation of
additional USOC changes.

KCL Results:

Based on KCL’s review of the Carrier Notification Process, KCL concludes that
BellSouth’s updated carrier notification methods and procedures, including prior
notification of changes to USOCs (inclusive of effective date of change and tariff
reference), should adequately address the issue identified in the exception report.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 49.

Attachments: None.

KPMG Consuilting LLC
12/12/2000

Page 2 of 2
Exception 49 Closure Report.doc



wrEConsulting . o or REPORT FOR EXCEPTION 52
BellSouth Georgia OSS Testing Evaluation

Date: December 14, 2000

EXCEPTION CLOSURE REPORT

Exception:

KPMG Consulting LLC (KCL) cannot replicate twelve of BellSouth’s reported
Service Quality Measurements (SQMs).

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission, BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports’.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.e., achieve exactly the same results as reported by BellSouth). For this purpose,
KCL has relied on BellSouth’s published PMAP Raw Data User Manual, where
applicable, and the corresponding raw data,” along with technical assistance® from
BellSouth.

KCL has been unable to replicate report values for the following SQM:s for the month of
October 1999:

1. Coordinated Customer Conversions in the Provisioning category for the CLEC
Aggregate. KCL was unable to replicate the following values in the BellSouth SQM

report:
Category KCL Calculations BellSouth’s Report ™
Without Number Portability; 1888 1880
Count <=5
Without Number Portability; 81.48 % 81.14 %
% <=5

! These reports and raw data may be delivered in hard copy or via the Performance Mecasurement and
Analysis Platform (PMAP) Web site.
* The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the PMAP Raw Data User Manual and the corresponding raw data to provide to
CLECs the ability to calculate their SQM values independently and thus verify the reports. The PMAP
Raw Data User Manual is posted and updated on the PMAP site.

“Technical Assistance” refers to any calculation instruction KCL may have received in the replication of
CLEC aggregate or non-PMAP (manually calculated) metrics.

KPMG Consulting LLC
12/12/00
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Without Number Portability; 114 122
Count >15

Without Number Portability; 4.92 % 527 %
% >15

Without Number Portability; 9369 9969
Total Minutes

Without Number Portability; 4.0 43
Average Interval (Min)

2. Timeliness in the E911 category for the combined CLEC Aggregate and
BellSouth Retail KCL was unable to replicate the following values in the BellSouth

SQM report:
Category KCL Calculations BellSouth’s Report
Percent answered 0-4 hours 82.94% 82.45%
Percent answered 4-8 hours 1.41% 3.08%
Percent answered 8-12 hours 2.53% 4.10%
Percent answered 12-16 hours 3.13% 1.27%
Percent answered 16-20 hours 2.44% 4.28%
Percent answered 20-24 hours 2.87% 1.33%
Percent answered 24+ hours 4.69% 3.50%

3. Mean Interval in the E911 category for the combined CLEC Aggregate and
BellSouth Retail. KCL was unable to replicate the Mean Interval Duration in the
BellSouth SQM report:

Category KCL Calculations BellSouth’s Report

Mean Interval Duration 0.03 3.81

4. Percent Rejected Service Requests in the Ordering category for the CLEC
Aggregate. KCL was unable to replicate the BellSouth-reported SQM values for the
Non-Mechanized report. using BellSouth’s instructions.

Category KCL Calculations BellSouth’s Report
Product = Special; 0.331 0.329
Product Specific % Rejected
Product = Special; 0.144 0.142
Product Specific % Rejected

5. Reject Interval in the Ordering category for the CLEC Aggregate.

KPMG Consulting LLC
12/12/00
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For several reports (Partially Mechanized, Total Mechanized, and Non-Mechanized),
KCL was unable to replicate the BellSouth reported SQM values, using BellSouth’s
1nstructions.

FOC Timeliness in the Ordering category for the CLEC Aggregate.

For each report (Fully Mechanized, Partially Mechanized, Total Mechanized, and
Non-Mechanized), KCL was unable to replicate the BellSouth reported SQM values,
using BellSouth’s instructions. ’

Mean Held Order Interval and Distributions Interval in the Provisioning non-
trunks category for the CLEC Aggregate and BellSouth Retail, and the
Provisioning trunks category for the CLEC Aggregate. KCL was unable to
replicate the BellSouth reported SQM values, using BellSouth’s instructions.

Usage Data Delivery Completeness in the Billing category for the CLEC
Aggregate and BellSouth Retail. KCL was unable to replicate the BellSouth
reported “Day >30 Cumulative % Completeness Benchmark” value. BellSouth
reports a rounded value of 1, although there are usage data records delivered after 30
days.

Category KCL Calculations BellSouth’s Report

Day >30 Cumulative % 0.9974825 1
Completeness Benchmark
(CLEC Aggregate)

Day >30 Cumulative % 0.9978706 1
Completeness Benchmark
(BellSouth Retail)

9.

Mean Time to Deliver Usage in the Billing category for the CLEC Aggregate and
BellSouth Retail. BellSouth weighted the record volume by adding 1.5 to the “Days
Delayed,” rather than the 0.5 indicated in their written instructions. Thus, the
BellSouth calculated value is greater than the KCL-calculated value by 1.

Category KCL Calculations . BellSouth’s Report: sl
Mean Time (CLEC 3.64 4.64
Aggregate)
Mean Time (BellSouth Retail) 2.42 3.42
KPMG Consulting LLC
12/12/00
Page 3 of 16
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10. Usage Data Delivery Accuracy in the Billing category for the CLEC Aggregate.
KCL was unable to replicate the BellSouth reported ‘Total Data Packs Sent” value.

Category KCL Calculations BellSouth’s Report .

Total Data Packs Sent 5012 5024

11. Invoice Accuracy in the Billing category for the CLEC Aggregate.
KCL was unable to replicate any of the BellSouth reported SQM values.

12. Mean Time to Deliver Invoices in the Billing category for the CLEC Aggregate.
KCL was unable to replicate the BellSouth reported “Mean Time to Deliver CABS
Bills” value for the Interconnection type of service.

Category KCL Calculations BellSouth’s Report
Mean Time to Deliver CABS 5.74 5.66
Bills -cal day; Interconnection

Summary of BellSouth’s Response:

1. _Coordinated Customer Conversions in the Provisioning category for the CLEC
Apggregate.

“The reason for the difference between the BellSouth report values and the KCL
report values is because of different calculation methods.

BellSouth calculation for the “avg.” cut minutes per item is derived using the
following:
avg. (cut time per item) = (cut comp — cut start) / # items

KCL derived this by using the following:
avg. (cut time per item) = cut min / # items

The file that was used for generating the PMAP report for October 1999 contained
manually calculated cut minutes. There were some errors in these calculations but the
errors were of no consequence because the cut minutes were not used by the formula
to calculate the CCC report. (There is a BellSouth group that uses cut minutes data
for other reports.) These miscalculations in the cut minutes were discovered and
beginning in November 1999 the cut minutes were calculated mechanically. The
formula for calculating the cut minutes was applied to the October file which was

KPMG Consulting LLC
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inadvertently sent to KCL instead of the original raw data file that was sent to the
PMAP databases used calculating the CCC report. Also, when the cut complete and
cut start times are the same the cut minutes are defaulted to 1 (one) minute when
preparing the raw data file. When the PMAP databases calculate the cut minutes, the
actual value is used in these cases instead of a default value. Both files used by KCL
and the original raw data file for October is available for re-testing as required.”

2. Timeliness in the E911 category for the combined CLEC Aggregate and BellSouth
Retail.

“The values found in the October SQM are correct. The instructions provided to
KCL lacked the specificity to permit KCL to replicate the data. BellSouth has revised
the instructions to be more specific and corrected one calculation. As a result, KCL
was able to replicate the Timeliness values in the E911 category for the October
1999.”

3. _Mean Interval in the E911 category for the combined CLEC Aggregate and BellSouth
Retail.

“KCL should follow the revised method included in Item No. 3 of BellSouth’s
instructions. By doing so, KCL should be able to replicate the Mean Interval
Duration found in BellSouth’s October 1999 report.

Updated instructions were sent to KCL for review in calculation of data. As of
5/02/00 KCL advised BellSouth that they were unable to replicate the October 1999
E911 Mean Interval of 3.81. KCL’s derived number was 3.819. BellSouth’s
Application Developer revised the narrative of PMAP’s E911 Duration Calculation
Procedure and sent this to KCL on 5/9/00. KCL reported on 5/10/00 that they were
able to replicate the BellSouth reported value for Mean Interval Duration for this
SQM.

BellSouth has updated its instructions available to CLECs to reflect the information
provided to KCL. BellSouth does not provide Raw Data to the CLECs for Mean
Interval in the E911 categories and does not provide instructions to the CLECs.”

4. _Percent Rejected Service Reguests in the Ordering category for the CLEC Aggregate.

KPMG Consulting LLC
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BellSouth agrees with KCL that they were unable to replicate the BellSouth reported
SQM values for Percent Rejected Service Request for the Non-Mechanized report for
the CLEC Aggregate for October 1999,

BellSouth discovered that there were reject count errors in the October raw data.
PMAP coding changes implemented in November affecting LSRs received will not
allow BellSouth to replicate the exclusions for October data. The February version of
the Raw Data Users Manual will allow KCL to replicate data from December 1999
through March 2000. The following changes are important if KCL desires to review
additional months for data validation for this metric. A PMAP coding change request
(Issue Tracker # 5705) implemented in April 2000 modified the SQM report to
exclude LSRs cancelled prior to being rejected. The Raw Data Users Manual is being
updated to reflect this information. A PMAP coding change request (Issue Tracker #
5542) has been issued to modify PMAP reports to reflect the new LCSC hours of
operation. This coding change was implemented for May data in June 2000. The
Raw Data Users Manual was updated to reflect this information.

The Ordering Reports for May were rerun because, prior to May, two pieces of code
were designed to exclude non-mechanized LSRs, which were received and/or
processed on weekends. Although the first piece of code was correctly rewritten to
exclude appropriate weekend hours, the second was overlooked and LSRs received
and/or processed on weekends continued to be excluded. The correction was made to
include LSRs received and/or processed on weekends prior to posting the June
reports. BellSouth did not rerun the May reports until July 27, however the June
2000 Percent Rejected Service Request Report was correct when it was posted and
available for validation prior to the rerun of the May report.

Originally, BellSouth had offered KCL the May 2000 Report but because June 2000
was already available, BellSouth requested that KCL retest for replication with the
June 2000 Percent Rejected Service Request Report. KCL reported on 8/21/00 that
they were able to replicate June 2000 for the CLEC Aggregate for the Percent
Rejected Service Request Report.”

2. Reject Interval in the Ordering category for the CLEC Aggregate.

“The values found in the October 1999 SQM are correct. Using the February version
of the Raw Data Users Manual, KCL was able to replicate the reported SQM values.

BellSouth provided KCL with sample queries and as a result, KCL was able to
replicate the Reject Interval for the CLEC Aggregate data for October 1999.”

6.- FOC Timeliness in the Ordering category for the CLEC Aggregate.

KPMG Consulting LL.C
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“BellSouth agrees that KCL was unable to replicate the BellSouth reported SQM for
FOC Timeliness for the CLEC Aggregate for October 1999. Upon further
investigation, BellSouth identified a problem in the interval ‘buckets’. The difference
between KCL'’s numbers and PMAP’s numbers can be attributed to the LSRs FOC’d
(orders confirmed) in the 15" minute. KCL was putting those LSRs in the 15-30
minute ‘bucket’ while PMAP was including them in the 0-15 minute ‘bucket’.

As a result of this KCL draft exception, System Change Request 5848 was opened to
clarify the bucket definitions and was effective for May data that was published in
June. An interval chart for CR 5848 is shown below. The Raw Data Users Manual
was updated in May, reflecting these changes.

The FOC Timeliness for the May report had to be rerun because prior to May, two
pieces of code were designed to exclude non-mechanized LSRs, which were received
and/or processed on weekends. Although the first piece of code was correctly
rewritten to exclude appropriate weekend hours, the second was overlooked and
LSRs received and/or processed on weekends continued to be excluded. The code
was corrected and the report was rerun on July 27. Notification that May Ordering
Reports had been rerun was posted to the Web on August 1, 2000. The July SQM
further clarified the bucketization issue. BellSouth has provided KCL with FOC
Timeliness data for May and June 2000 for retesting.

KCL should be able to replicate the most recent June FOC Timeliness Report which
was sent to them on 8/22/00. The raw data is correct and has not changed. However,
on the report that KCL attempted to replicate initially, records were placed into
‘buckets’ based on different interval values than those defined in the SQM and
displayed on the reports. The changes, which were made in May, were inadvertently
dropped in June but have now been corrected permanently.

As a result of this situation, BellSouth requested that KCL review July data for FOC
Timeliness. KCL reported on 9/7/00 that they were able to replicate FOC Timeliness

for the CLEC Aggregate.”
Change Request 5848 corrected the “Mechanized” FOC interval buckets as
shown:
0 - <15 min 12 -<16 hrs
15 - <30 min 16 - <20 hrs
30 - <45 min 20 - <24 hrs
45 - <60 min 24 - <48 hrs
60 - <90 min >= 48 hrs
90 - <120 min

120 - <240 min

KPMG Consulting LLC
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4 - <8 hrs
8 -<i2 hrs

7. Mean Held Order Interval and Distributions Interval in the Provisioning non-trunks
category for the CLEC Aggregate and BellSouth Retail, and the Provisioning trunks
category for the CLEC Agpregate.

The instructions in the Raw Data User Manual were corrected in the 2.0.7 version
dated 07/26/00, with multiple changes to further clarify the instructions for Mean
Held Order Interval. This is an update to previous instructions provided to KCL.

Also, prior to December 1999, a section of the Ardent DataStage code that is used to
create Held Order and Held Order Trunking reports was incorrect. This was explained
in the initial set of instructions. A correction was made to the code that changed the
assignment of the synthetic key by ordering the loading of the table by CMTT_DATE
ascending. This change made the minimum CMTT_DATE correspond to the
minimum SO_CMTT HIST_ID and so forth so that the final and first commitments
selected would be the final and first CMTT_DATE. Due to the nature of this error, the
October 1999 Held Order and Held Order Trunking raw data cannot be used to
replicate the end report.

A change request (CR 6070) was entered into issue tracker to make a correction to the
Ardent code to exclude orders in ‘CP’, PC, CA status and to only include orders
where CMPLTN_DT is null. This was effective with the July data for August 15®
reports. Ardent DataStage code was corrected as stated above in CR 6070.

KCL should use July data to replicate Mean Held Order Interval and Distributions
Interval for non-trunks. BellSouth provided KCL with July data for trunks and non-
trunks. There have been no held orders for trunk orders from December 1999 through
September 2000.

BellSouth was able to replicate the July Held Order Interval and Mean report using
the following changes to the Raw Data Users Guide:

The text 'Include records where so_cmtt_cd field contains W, X, F, L, M or
blank.' was removed from the Raw Data User's Guide (RDUG). A new step #8 was
created between step #7 and old step #8 with the addition of the text 'Include records
where so_cmtt_cd field contains W, X, F, L, or M'. The so_cmtt_cd field is only
valid for the original commitment on an order, and not for subsequent commitments,
and should therefore only be applied to the step in the RDUG that selects the
minimum so_cmtt_hist_id.

KPMG Consuilting LLC
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Additionally, bullet points were added to step #7 and new step #8 that decrease the
size of record sets that need to be compared to finish recreating the measure.”

8. Usage Data Deliverv Completeness in the Billing category for the CLEC Aggregate
and BellSouth Retail.

“The PMAP reports for BellSouth ‘Day >30 Cumulative % Completeness Benchmark
(CLEC Aggregate) & Day >30 Cumulative % Completeness Benchmark (BellSouth
Retail)’ show the same results for OCT 1999 as KCL. There was a programming
problem that was corrected in PMAP, Issue Tracker #5584 on Feb 18, 2000. This
report has been re-run, verified to match, and resent to KCL on 6/5/00. The file used
by KCL is available for retesting as required.”

9. Mean Time to Deliver Usage in the Billing category for the CLEC Aggregate and
BellSouth Retail.

There was a programming problem in PMAP that has been corrected.

The BellSouth team has researched these issues and they are now corrected as of
2/2/00.

The weighting that is currently applied to this measure in an Excel spreadsheet is used
by an Ardent job as a lookup table. The Excel table has been changed to provide the
correct lookup for each interval by adding .5 rather than 1.5 to each interval. This
was change request 5419. This report has been re-run, verified to match, and resent
to KCL on 6/5/00.”

10. Usage Data Delivery Accuracy in the Billing category for the CLEC Aggregate.

“The OCN/ACNA files used by PMAP for mapping the CLEC is a manual process.
There were OCNss provided in the Billing data that were not included in the
OCN/ACNA mapping file for PMAP. The data associated with these OCNs represent
the difference in the KCL & BellSouth reports. The PMAP group must manually
update the OCN/ACNA tables to coincide with the CLECs OCN/ACNA value
reflected on the individual accounts. A process for automating this function has been
addressed by the PMAP group.

BellSouth has provided KCL with an electronic copy of the NODS_RQ Company file
for October 1999 on 6/22/00. KCL was able to replicate the BellSouth ‘Total Data
Packs Sent’ value for October 1999.”

11. Invoice Accuracy in the Billing category for the CLEC Aggregate.

KPMG Consulting LLC
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12.

For Invoice Accuracy in the Billing Category for the CLEC Aggregate KCL
compared their calculations to the PMAP results. BellSouth used KCL’s comparisons
to evaluate why the replication cannot be done on this measure. BellSouth evaluation
of the data reveals that there are some OCNs and ACNAs on the BBI data that KCL
didn’t include. Those OCNs / ACNAs that are not in KCL’s data are also the same
ones that are not on the CLECID file in their comparison. If those OCNs/ ACNAs
were added into KCL’s data, the KCL and PMAP Billing data figures would be the
same. After review of the PMAP revenue amounts (and excluding the revenue
amounts without OCN / ACNAs values in PMAP), the difference is that PMAP used
the absolute value of the total billed revenue for UNE and Interconnection.

On 6/22/00 KCL requested a copy of the rerun results for October 99 data for Invoice
Accuracy. BellSouth has provided KCL with an electronic copy of the NODS _RQ
Company file for October 1999 on 6/22/00.

The differences in the data that Billing reported versus the figures that PMAP
reported were due to PMAP handling of the negative revenues and the fact that the
October 1999 NODS RQ Company file did not include some of the test accounts or
ICOs. If KCL excludes the fall out of the test accounts and ICOs from the totals, the
results would be the same as reported in PMAP. In summary, if ‘fallout’ from PMAP
is determined to be ‘BST test data’ or BST accounts that have not been identified as a
valid CLEC, PMAP will exclude it from the final reports.

A correction to NODS_RQ_Company was made to make OCN 2834 an active
(unexpired) code. The May 2000 CLEC Resale Invoice Accuracy report was rerun
and the corrected version posted to the web. With this correction, revenue of
$60,554.54 and an adjustment of $132.91 are included in the CLEC Resale values. In
addition, the combined revenue for ACNAs ZZR and ZZS ($2,892) continues to be
correctly excluded from the CLEC Interconnection revenue total. With the inclusion
of values for OCN 2834 and the exclusion of values for ZZR and ZZS, the report now
matches the values shown in the calculations provided by KCL on 8/28/00.”

Mean Time to Deliver Invoices in the Billing category for the CLEC Aggregate.

“The OCN/ACNA files used by PMAP for mapping the CLEC is a manual process.
There were ACNAs provided in the Billing data that were not included in the
OCN/ACNA mapping file for PMAP. The data associated with these ACNAs
represent the difference in the KCL & BellSouth PMAP reports. The PMAP group
must manually update the OCN/ACNA tables to coincide with the CLECs
OCN/ACNA value reflected on the individual accounts. A process for automating
this function has been addressed by the PMAP group.

KPMG Consulting LLC
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The Mean Time to Deliver Invoices in the Billing category for the CLEC Aggregate
report was rerun for October 1999 after the 2 ACNAs/OCNs into the NODS_RQ
Company file for October 1999. The report was provided to KCL on 6/22/00. KCL
verified that the Mean Time to Deliver CABS Bills " value for the Interconnection type
of service matched the BellSouth reported value.

A correction to NODS_RQ_Company was made to make OCN 2834 an active
(unexpired) code. The May 2000 Mean Time To Deliver Invoice report was rerun
and the cortected version posted to the web. The workdays for the two (2) invoices
for OCN 2834 are now included in the PMAP-generated values for CLEC Region
Resale for the CRIS bills, thereby agreeing with the KCL calculated values. The BBS
End User ACNAs of ZZR and ZZS were not involved in this exception.”

Summary of KCL Re-Test Activities (by Issue Number):

1. Coordinated Customer Conversions in the Provisioning category for the CLEC
Aggregate.

Based upon BellSouth’s responses, KCL reviewed the original raw data file that
BellSouth sends to the PMAP databases for processing, and recalculated its SQM
values using the cut complete and cut start variables, rather than the cut minutes
variable. KCL then compared its revised calculations to the original BellSouth report.

2. Timeliness in the E911 category for the combined CLEC Aggregate and BellSouth
Retail.

Based upon BellSouth’s responses, KCL reviewed the revised instructions that
BellSouth provided. KCL recalculated the SQM values, and then compared its
recalculations using these instructions to the BellSouth report originally provided.

3. Mean Interval in the E911 category for the combined CLEC Aggregate and BellSouth
Retail.

KCL reviewed the revised instructions and narrative that BellSouth provided, and
recalculated the SQM values. KCL then compared its recalculations using to the
original BellSouth-reported values.

4. Percent Rejected Service Requests in the Ordering category for the CLEC Aggregate.

Based upon BellSouth’s responses, KCL received the June 2000 raw data. KCL
calculated SQM values using these data and the instructions found in the July Raw

KPMG Consulting LLC
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Data User Manual. KCL then compared the KCL-calculated values to the BellSouth-
reported values for June.

5. _Reject Interval in the Ordering category for the CLEC Aggregate.

Based upon BellSouth’s responses, KCL applied the methodology found in the
February 2000 version of the Raw Data User Manual to the October 1999 raw data,
and compared the resulting KCL-recalculated values to the original BellSouth-
reported values.

6. FOC Timeliness in the Ordering category for the CLEC Aggregate.

Based upon BellSouth’s responses, KCL received the July 2000 raw data and
calculated SQM values using the July 2000 Raw Data User Manual. KCL then
compared the KCL-calculated values to the BellSouth-reported values for this month.

7. _Mean Held Order Interval and Distributions Interval in the Provisioning non-trunks
category for the CLEC Aggregate and BeliSouth Retail, and the Provisioning trunks
category for the CLEC Aggregate.

Based upon BellSouth’s responses, KCL received the July 2000 raw data and
calculated SQM values using the July 2000 Raw Data User Manual. KCL then
compared the KCL-calculated values to the BellSouth-reported values for this month
for the non-trunks category. Based upon BellSouth’s statement that trunk orders are
rarely held, and specifically the fact that there were no held orders for trunks for
December 1999 through September 2000, KCL determined that no retesting activity
was necessary for the trunks category.

8. Usage Data Delivery Completeness in the Billing category for the CLEC Aggregate
and BellSouth Retail.

KCL received the revised SQM report for October 1999, and compared the KCL-
calculated values to the revised BellSouth-reported values. KCL also received the
data and SQM report for June 2000, calculated SQM values using these June data,
and compared the KCL-calculated values to the BellSouth-reported values for June.

9. Mean Time to Deliver Usage in the Billing category for the CLEC Aggregate and
BellSouth Retail.

KCL received the revised SQM report for October 1999, and compared the KCL-
~calculated values to the revised BellSouth-reported values. KCL also received the

KPMG Consulting LLC
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data and SQM report for June 2000, calculated SQM values using these June data,
and compared the KCL-calculated values to the BellSouth-reported values for June.

10. Usage Data Deliverv Accuracy in the Billing category for the CLEC Aggregate.

KCL received a new NODS_RQ_Company file that listed CLECs that should be
included in the October SQM calculations. (Independent telephone companies and
BellSouth’s own test accounts are examples of the type of data that might be included
in the raw data files, but excluded from the SQM reports.)

Using this new CLEC list, KCL revised its calculations, and then compared the KCL-
recalculated values to the onginal BellSouth-reported values. KCL also received the
data, SQM report, and NODS_RQ_Company file for June 2000. KCL then
calculated SQM values using these June data, and compared the KCL-calculated
values to the BellSouth-reported values for June.

11. Invoice Accuracy in the Billing category for the CLEC Aggregate.

KCL received the July 2000 data, and a new NODS_RQ_Company file that listed
CLEC:s that should be included in the July 2000 SQM calculations. (Independent
telephone companies and BellSouth’s own test accounts are examples of the type of
data that might be included in the raw data files, but excluded from the SQM reports.)

As described above, KCL also received revised instructions on how to adjust the
revenue and adjustment values when the revenue field was negative for a particular
invoice.

Using the July 2000 data, CLEC list and instructions, KCL revised its calculations,
and then compared the KCL-recalculated values to the revised BellSouth-reported
values.

KCL also received the data, SQM report, and NODS_RQ_Company file for August

2000. KCL then calculated SQM values using these June data, and compared the
KCL-calculated values to the original BellSouth-reported values for August.

12. Mean Time to Deliver Invoices in the Billing category for the CLEC Aggregate.

KCL received the July 2000 data and a new NODS_RQ_Company file that listed
CLEC:s that should be included in the July 2000 SQM calculations. (Independent

KPMG Consulting LLC
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telephone companies and BellSouth’s own test accounts are examples of the type of
data that might be included in the raw data files, but excluded from the SQM reports.)

Using the July 2000 data and CLEC list, KCL revised its calculations, and then
compared the KCL-recalculated values to the revised BellSouth-reported values.

KCL also received the data, SQM report, and NODS_RQ_Company file for August
2000. KCL then calculated SQM values using these June data, and compared the
KClL-calculated values to the original BellSouth-reported values for August.

KCL Re-Test Results (by Issue Number):

1. Coordinated Customer Conversions in the Provisioning category for the CLEC
Agpgregate.

When KCL implemented the new instructions, all of the resulting KCL-calculated
values matched the original BellSouth-reported values.

2. Timeliness in the E911 categorv for the combined CLEC Aggregate and BellSouth
Retail.

When KCL followed BellSouth’s revised instructions, all of the KCL-calculated
values matched exactly the original BellSouth-reported values.

3. Mean Interval in the E911 category for the combined CLEC Aggregate and BellSouth
Retail.

When KCL followed BellSouth’s revised instructions and narrative, all of the KCL-
calculated values matched exactly the original BellSouth-reported values.

4. Percent Rejected Service Requests in the Ordering category for the CLEC Aggregate.

The KCL-calculated values for June 2000 (using the updated July Raw Data User
Manual) matched exactly the original BellSouth-reported values for June 2000.

3. Reject Interval in the Ordering category for the CLEC Aggregate.

When KCL applied the methodology found in the February 2000 version of the Raw
Data User Manual to the October 1999 raw data, all of the resulting KCL-calculated
values matched exactly the original October 1999 BellSouth-reported values.

KPMG Consulting LLC
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6. FOC Timeliness in the Ordering category for the CLEC Aggregate.

All of the KCL-calculated values matched exactly the BellSouth-reported values for
July 2000.

7._Mean Held Order Interval and Distributions Interval in the Provisioning non-trunks
category for the CLEC Aggregate and BellSouth Retail, and the Provisioning trunks

category for the CLEC Aggregate.

The KCL-calculated values for July 2000 matched exactly the BellSouth-reported
values for the non-trunks category. As stated above, there was no retesting for the
trunks category, because trunk orders are rarely held.

8. Usage Data Deliverv Completeness in the Billing category for the CLEC Aggregate
and BellSouth Retail.

The KCL-calculated values matched exactly the revised BellSouth-reported values
for October 1999. Additionally, the KCL-calculated values matched exactly the
BellSouth-reported values for June 2000.

9. Mean Time to Deliver Usage in the Billing category for the CLEC Aggregate and
BellSouth Retail.

The KCL-calculated values matched exactly the revised BellSouth-reported values
for October 1999. Additionally, the KCL-calculated values matched exactly the
original BellSouth-reported values for June 2000.

10. Usage Data Delivery Accuracy in the Billing category for the CLEC Aggregate.

The KCL-recalculated values matched exactly the original BellSouth-reported values
for October 1999. Additionally, the KCL-calculated values matched exactly the
original BellSouth-reported values for June 2000.

11. Invoice Accuracy in the Billing category for the CLEC Aggregate.

The KCL-recalculated values matched exactly the revised BellSouth-reported values
for July 2000. Additionally, the KCL-calculated values matched exactly the original
BellSouth-reported values for August 2000.
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12. Mean Time to Deliver Invoices in the Billing category for the CLEC Aggregate.

The KCL-recalculated values matched exactly the revised BellSouth-reported values
for July 2000. Additionally, the KCL-calculated values matched exactly the original
BellSouth-reported values for August 2000.

As aresult, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 52. -

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 52.

Attachments: None.
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

BellSouth’s electronic ordering systems do not provide the functionality required for
submitting UNE-to-UNE migration service requests.

Summary of Exception:

A CLEC 1ssues a UNE-to-UNE migration service request to convert a customer from one
Unbundled Network Element (UNE) service delivery platform to another UNE delivery
platform. A facilities-based CLEC may change its service delivery method during the
course of doing business with BellSouth.

For example, a start-up CLEC with limited or no facilities may at some point acquire
switching facilities. This CLEC, initially serving its customers via UNE Loop-Port
Combinations, may want to convert these customers to a UNE Loop service offering.
Similarly, a provider serving customers via UNE Loop-Port Combinations may obtain
alternative access into the customer premises (e.g., cable), triggering a need for
conversion to UNE Port service delivery.

BellSouth does not support CLEC service requests for any type of UNE-to-UNE
conversion, such as those scenarios outlined above.

In response to a KPMG service request to convert a UNE Loop-Port Combination
customer to a UNE Loop customer, BellSouth delivered an error message stating that the
“Conversion specified can only be used on retail to UNE service”.!  After submitting
this issue to the BellSouth Customer Support team, KPMG was informed that UNE-to-
UNE migrations are not supported by BellSouth electronic ordering systems.

Summary of BellSouth Response:

“BellSouth does support electronic ordering from UNE Port/Loop to UNE Loop with
Number Portability (Reqtyp B). BellSouth currently does not support electronic ordering
from UNE Port/Loop to UNE Loop (Reqtyp A).

BellSouth’s long term plans are to continue to enhance the functionality of its systems to
support electronic ordering of services. BellSouth is currently assessing the feasibility of

' PON 433A127PEH000004, Version 00, Company Code 9994, submitted 2/1/00.
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supporting UNE to UNE conversions (Reqtyp A) and will submit a request via the
Change Control Process to be reviewed and prioritized by the Change Control Team.”
Summary of KCL Re-test Activities:

KCL'’s re-test activities for this exception consisted of:

1) Conducting a review of BellSouth’s activities relating to Change Request
CR0030. KCL reviewed the request in BellSouth’s internal Change Request Log
dated April 2000, and attended the June 28" Change Control meeting to observe
the presentation and prioritization of this request.

2) Submitting three electronic transactions to test ordering functionality associated
with UNE Loop-Port Combination — to — UNE Loop with LNP migrations. To set
up these transactions, KCL solicited the assistance of a friendly CLEC currently
ordering Loop-Port Combinations and Loops with LNP from BellSouth in
Georgia®. BellSouth established Loop-Port Combination test bed accounts under
the friendly CLEC’s name. KCL then prepared and submitted Local Service
Requests (LSRs) to migrate the customers’ service to UNE Loop with LNP.

KCL Re-test Results:

All three electronically-submitted LSRs for UNE Loop-Port Combination — to — UNE
Loop with LNP migrations were successfully processed by BellSouth electronic ordering
systems. All transactions received Firm Order Confirmations (FOCs).

BellSouth does not support other variations of UNE-to-UNE migrations in the TCIF 7
release of its ordering interfaces. BellSouth has submitted requests via the Change
Control Process to introduce this ordering functionality into its OSS *99 (TCIF 9)
interface release. This functionality addition is proceeding through the Change Control
Process (see CR0030 for additional information and implementation schedule).

Pursuant to direction from the Georgia Public Service Commission (GPSC), KCL
evaluated those services that are electronically-orderable in BellSouth’s TCIF 7 release of
its ordering interfaces. KCL produced this exception with the belief that various types of
UNE-to-UNE migrations are electronically orderable in TCIF 7. However, after
subsequent investigation KCL determined that the only UNE-to-UNE migration activity
electronically orderable in TCIF is a conversion from UNE Loop-Port Combination to
UNE Loop with LNP. As a result, the ordering of other variations of UNE-to-UNE

? Due to KCL's status as a pseudo-CLEC, KCL is unable to perform LNP ordering activities under its own
Company Codes.
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migrations is not within the scope of the evaluation of services that are electronically-
orderable in TCIF 7, as specified by the GPSC.

The Georgia Public Service Commission may elect to monitor this issue with respect to
subsequent TCIF releases in the future.

In the absence of any other planned test activity, KCL closes this exception for testing
purposes.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 54.

Attachments: None.
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

BellSouth’s CRIS/CABS billing documentation is deficient in the breadth and depth
of topical coverage.

Summary of Exception:

In the course of the CRIS/CABS Invoicing Documentation Test (BLG-5), KPMG
Consulting LLC (KCL) evaluated billing documentation provided by BellSouth for use
by the CLECs!. The objective of this test was to determine whether the billing
documentation provided by BellSouth adequately supports the CLECs in handling
BellSouth-provided CRIS/CABS bills.

KCL reviewed the breadth and depth of topical coverage contained in CRIS/CABS
documentation. Topics considered were:

e Understanding Billing.

e Receiving and Processing Bills.

e Validating Bills.

e Processing Credits and Adjustments.
e Getting Help.

During testing, KCL determined that BellSouth’s billing documentation was insufficient
to support bill validation in the following ways:

1. The documentation does not provide comprehensive information about charges and
fees.

2. Information defining the various sections of an invoice is not included in the
documentation.

3. The documentation provides an inadequate number of bill samples.

4. Information about charge calculations, such as usage and pro-rated fractional charges,
is not included in the documentation.

5. Information regarding obtaining and interpreting a Customer Service Record (CSR) is
not included in the documentation.

! CRIS (Customer Record Information System) and CABS (Carrier Access Billing System) are BellSouth
invoicing systems, which provide information to CLECs for a variety of re-sale and UNE products.
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6. Universal Service Order Code (USOC) information is provided; however, this

information is incomplete.

BellSouth’s Response:

BellSouth answered each point noted in the original KCL Exception Report. Their
responses are as follows:

1.

“The documentation provided to CLEC:s for invoices is not intended to provide
product or service specific information pertaining to charges or fees for such
services. Information as to what charges the CLEC should expect for each service
ordered from BellSouth can be found in either the tariffs filed with the Georgia
PSC and FCC or the interconnection agreement or other product documentation
as BellSouth may elect to publish.”

“BellSouth reviewed its documentation and included a general description of the
bill sections for the each of the types of bills produced. For bills formats using
the guidelines developed at the Ordering and Billing Forum (OBF), proprietary
agreements preclude BellSouth from providing CLECs with the detail record
layouts, field definitions or other information owned by other companies.
BellSouth published a CLEC Billing Guide on the Interconnection WEB site.
Version 2 of the CLEC Billing Guide, which contained bill layouts, bill sections,
and their descriptions, was published 6/16/00.”

“BellSouth reviewed its documentation and included additional samples of bills
provided to CLECs. However, as stated in the reply to issue 1 above, the billing
documentation is not intended to provide a CLEC with information on the billing
of each type of service which could be ordered from BellSouth. Also, as stated
above, the publication date for version 2 of the CLEC Billing Guide, which
contained bill layouts and their descriptions, was 6/16/00.”

“BellSouth reviewed its documentation and included additional information on
how charges are calculated for pro-rated fractional charges and a general
description of the aggregation and calculation of usage charges. The publication
date for Understanding Your Bill was 7/28/00, which addressed the calculation
and aggregation of charges.”

“Obtaining live CSR data is not a function of the billing processes established by
BellSouth. Delivery of an as rendered CSR with the bill, was addressed in the
CLEC Billing Guide published on 6/16/00.”

“BellSouth requires additional details describing this issue. A description for each
USOC used by BellSouth, which represents a service being ordered, provisioned
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and billed, can be found on the bill/CSR provided on the monthly basis. Again, as
stated above, the publication date for version 2 of the CLEC Billing Guide, which
will contain bill/CSR layouts and their descriptions, was 6/16/00.”

“The WEB address for the all Billing Documentation referenced above is:
http://www.interconnection.bellsouth.com/guides/other_guides.html

Overall CLEC Billing Guide Publication Information:

The initial publication of the BellSouth CLEC Billing Guide was 6/1/00. The initial
version contains information to address the following topics:

Billing Introduction

Billing Overview

Billing Process Flow

Daily Processing

Bill Period Processing

Bill Formatting, Media, and Delivery Options
Electronic Bill Products
ADUF

ODUF

EODUF

Billing Terminology
Frequently Asked Questions

Version 2 of the BellSouth CLEC Billing Guide was published on 6/16/00. Version 2
added bill/CSR layouts, bill sections and their descriptions.”

Summary of KCL Re-test Activities:

KCL reviewed the 6/16/00 version of the “BellSouth CLEC Billing Guide” and the
7/28/00 version of “Understanding Your Bill.” The URL where both of these documents
are located is

httg://www.interconnection.bellsouth.com/guides/other guides.html.

KCL Re-test Results:

Upon review of the “BellSouth CLEC Billing Guide”; the “Understanding Your Bill”
document and other documentation (i.e., BellSouth tariffs and OBF CBOS BDT
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Guidelines), KCL found that BellSouth’s responses addressed the five deficiencies noted
in the Exception and support the validation of CRIS and CABS CLEC bills.

1.

BellSouth’s response indicated that information about charges and fees would be
found in either the tariffs filed with the Georgia PSC and the FCC, or in the
interconnection agreement between the CLEC and BellSouth. By examining the

BellSouth tariffs and tariff notifications located at the URL,
http://cpr.bst.bellsouth.com KCL was able to validate the information in BellSouth’s
response. -

KCL validated that the guidelines developed by the Ordering and Billing Forum
(OBF) apply to the CABS CBOS Billing Data Tape (BDT) format described in the
“BellSouth CLEC Billing Guide.” In addition, upon review of Chapter 3 of the
“BellSouth CLEC Billing Guide”, KCL validated that it included bill samples with
descriptions of the various sections of Customized Large Users Bill (CLUB), CABS
Bill and J & N Bill formats.

KCL validated that BellSouth had included bill samples for the Customized Large
Users Bill (CLUB), CABS Bill and J & N Bill formats in Chapter 3 of the “BellSouth
CLEC Billing Guide™.

KCL validated that BellSouth had included additional information on how charges

are calculated in the 7/28/00 version of the document “Understanding Your Bill.” For
example, “Appendix A — Billing Concepts” details the calculation of pro-rated
fractional charges while “Appendix D — UNE Usage Bill Section Mapping” assists in
the understanding of which call flows and which switching rate elements are
applicable to UNE Usage. In addition, other charge calculations are detailed in bill
format specific sections throughout the “Understanding Your Bill” document. For
example, the elements aggregated to come up with the Total Current Charges line
item on the bill are detailed in section B(1) CABS Bill Overview.

KCL validated that BellSouth had included information on how a Customer Service
Record (CSR) is obtained (as part of the bill --- “an as rendered CSR”) and how to
interpret this CSR. For example, the information on how to interpret the content of
an as rendered CSR for a J Bill or an N Bill is detailed in Chapter III Section Four “J
and N Bill Layout.”

KCL withdrew this issue in its 5/23/00 revision of Exception 73.

Based on BellSouth’s response, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 73.
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Attachments:

None.
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT

Initial Exception: BellSouth does not have a clearly defined change management
process for the PMAP Raw Data User Manual (RDUM).

Amended Exception: Additionally, BellSouth does not consistently update the
“Version Changes” section of the PMAP RDUM.

Summary of Initial Exception:

Each month, as mandated by the Georgia Public Service Commission, BellSouth
publishes performance measurement reports of Service Quality Measurement values
(SQMs) for the CLECs engaged in business activity with BellSouth in the state of
Georgia. BellSouth also publishes the monthly raw data used to create these reports’.

The instructions for calculating certain SQM values are contained in the PMAP RDUM.
BellSouth publishes the manual and the corresponding raw data to provide CLECs with
the ability to calculate their SQM values independently and thus verify the reports.
BellSouth has indicated that updates to the manual are typically made after the close of a
PMAP production cycle. Updates are posted on the PMAP Web site.

KPMG Consulting LLC (KCL) observed that BellSouth lacks a clearly defined change
process for managing synchronization between the SQM report production process and
updates to the PMAP RDUM. By definition, the instructions contained in the PMAP
RDUM should be synchronized with the PMAP validation scripts to-ensure that SQM
calculation procedures are accurate and complete.

BellSouth personnel informed KCL that the change management process for the PMAP
RDUM is separate from the change management process for PMAP itself. Changes to the
PMAP RDUM are driven by changes to the raw data validation scripts, which are used
during the PMAP production cycle to ensure that the SQM reports can be replicated using
the raw data. BellSouth personnel informed KCL that BellSouth ensures that the PMAP
RDUM is synchronized with the validation scripts’. However, BellSouth did not provide
documentation of the procedures followed to ensure that this synchronization is
accomplished.

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) Web site.

2 If an SQM definition is changed in the Service Quality Measurements Georgia Performance Reports
(SOM Reports), a corresponding change must be made to the PMAP validation scripts. Failure to change
the validation scripts will cause an error in the validation process.
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Summary of Amended Exception:

The “Version Changes” section summarizes the changes that occur between subsequent
versions of the PMAP RDUM. BellSouth has not consistently updated this section for
each new version of the PMAP RDUM.

The following examples illustrate the inconsistency of BellSouth’s updates to the
“Version Changes” section of PMAP RDUMs:

1. BellSouth published multiple versions of the PMAP RDUM, Version 2.04 without
changing the version number.

2. Inthe PMAP RDUM, Version 2.07, dated July 26, 2000, BellSouth listed changes
implemented in the first iteration of Version 2.04. However, BellSouth did not
include changes that occurred in versions subsequent to the first iteration of Version
2.04. That is, changes made subsequent to the first iteration of Version 2.04 up to and
including Version 2.07 do not appear in the “Version Changes” section.

3. In the “Version Changes” section of the PMAP RDUM, dated August 31, 2000,
Version 2.08, BellSouth included all changes implemented in Versions 2.07 and 2.08.
However, the “Version Changes™ section does not list any other changes implemented
in manuals published after the first iteration of Version 2.04.

Summary of BellSouth’s Response:

The Performance Measurement Group's Issue Management and Change Control Process
Guide is being updated to correct this oversight. The update will broaden the scope of
the guide to document the way issues and changes are tracked from instigation through
completion. It will apply to all issues and changes that require formal tracking within the
group. This will include changes to the Raw Data User Guide. It is available to all
members of the Performance Measurement Group on their PMAP Shared Drive.

Version 2.2 of the Issues Management and Change Control Process was released on
7/7/00. An electronic copy was provided to KPMG representatives as part of the
response to this Exception.

This document fixed responsibility for updating the Raw Data Users Manual and
maintaining contact with the data owners. In the future, the Raw Data Users Manual will
be updated each time the SQM is updated. SMEs and the programmers have been
notified of these changes. The change requests must be properly annotated before they
are closed. Examples of correctly annotated Change Requests were sent to KPMG as
part of the response to the initial exception.

KPMG Consulting LLC
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BellSouth publishes an updated PMAP Raw Data User Manual (RDUM) in conjunction
with each new release of system software, e.g. an updated manual was posted to the
PMAP website in conjunction with the 10/1/00 release of PMAP 2.0.10. Each manual is
identified with a version number that matches the PMAP release that it supports. In
addition, updated manuals are published to the Internet by the 15" of the month when
corrections are needed that impact the CLEC’s ability to replicate SQMs. In these cases,
the updated RDUMs are labeled with the PMAP version number and the issue date. Each
manual contains a log showing the changes reflected in that version of the manual, as
well as a cumulative log of the changes included in previous versions of the manual.

Amended Exception 88 identified omissions to the Release 2.0.4 RDUM version change
log. These omissions were corrected in the Version 2.0.8 manual posted to the PMAP
website 9/25/00. These version change log omissions were:

Version 2.0.4 - Additional Changes/Corrections previously omitted from Log
(Note: S2 = Step 2, S7 = Step 7, etc.)

RDUM Section III - Instructions changed in the following reports:
e Ordering:

* % Rejected Service Requests (S2)

* FOC Timeliness — Non-Trunks (82, S3)

* FOC Timeliness Trunks (S3)

= Reject Interval (S2, S3)
e Provisioning:
% Missed Installation Appointments (S2, S5, S7 grammar, S8, S9)
% Missed Installation Appointments — Trunks (S2, S6, S8, S9 typo, S10 typo)
Troubles Within 30 Days of Provisioning - Non Trunks (S2, S4, S7)
Troubles Within 30 Days of Provisioning - Trunks (S2, S4, S7, S10 typo)
Held Order Interval (S6, S7, S8 and S9)
Held Order Interval — Trunks (S6, S7, S8)
Order Completion Interval (S2, S6 typo)
Order Completion Interval — Trunks (S2, S6 typo on field name)
Average Completion Notice Interval (S2 format, S3, S5)
Jeopardy Interval & Percent Jeopardy (S7)
Total Service Order Cycle Time (S2, S4 typo, S5, Reference table after Steps)
e Maintenance and Repair:

* Customer Trouble report Rate (S6)

= Missed Repair Appointments (S5-S7)

RDUM Section I'V
e Ordering — FOC Timeliness (cmpltn_dt — description changed)
e Ordering — FOC Timeliness — Trunks (cmpltn_dt — description changed)

KPMG Consulting LLC
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e Ordering — Reject Interval and Percent Rejected by Interval (cmpltn_dt — description
changed)
e Ordering ~ Service Orders (cmpltn_dt — description changed)
Provisioning — Held Orders (cmpltn_dt — description changed)
e Provisioning — Order Completion Interval Distribution
* so_missed_cmtt_cd - description changed
* so_missed_cmtt_desc - description changed
* cmpltn_dt - description changed
e Provisioning - Order Completion Interval Distribution — Trunks
* 5o _missed_cmtt_cd - description changed
* so_missed_cmtt_desc - description changed
* cmpltn_dt — description changed
e Provisioning — Percent Missed Installation Appointments (cmpltn_dt — description
changed)
e Provisioning — Percent Missed Installation Appointments — Trunks (cmpltn_dt -
description changed)
e Provisioning — Troubles Within 30 Days of Provisioning — Trunks (cmpltn_dt —
description changed)
e Provisioning ~ Troubles Within 30 Days of Provisioning (cmpltn_dt — description
changed)
Provisioning — Jeopardy Interval (cmpltn_dt — description changed)
Provisioning — ACNI (cmpltn_dt — description changed)
Provisioning — TSOCT (cmpltn_dt — description changed)

Summary of KCL Re-Test Activities:

Regarding the issues raised in the initial exception, KCL reviewed Version 2.2 of the
Issues Management and Change Control Plan document forwarded by BellSouth, and the
dissemination of the document to BellSouth personnel.

KCL reviewed BellSouth’s statements about how the RDUM will be synchronized with
the validation scripts and the SQM manual. KCL also reviewed BellSouth’s actual
practice of updating the RDUM since the new change control process manual was issued,
by reviewing numerous change requests.

Additionally, KCL reviewed BellSouth’s new policies about numbering versions of the
RDUM. KCL also reviewed the processes in place for maintaining the version change
log up-to-date.

KPMG Consulting LLC
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KCL Re-Test Results:

KCL noted that BellSouth has made revisions to its process of updating the RDUM, as
described in the updated Issues Management and Change Control Plan. Specifically,
BellSouth has committed to ensuring that its validation scripts, RDUM, and SQM manual
are synchronized, by allocating responsibility within BellSouth for updating the RDUM.
As noted in BellSouth’s response above, SMEs and system programmers have been
notified of these changes in responsibilities and procedures. Most importantly, change
requests will be annotated to indicate that all updates to the RDUM have occurred, before
the Request is closed.

KCL reviewed over a dozen change requests that were issued after the new process went
into effect. For all change requests that required an update to the RDUM, it was verified
that such changes were implemented correctly.

Finally, KCL believes that BellSouth’s new numbering scheme for manuals will enable
different versions to be tracked more easily. Additionally, BellSouth has been tracking
version changes more extensively, and processes appear adequate to ensure listing all
relevant changes to the RDUM in the version change log that appears in the manual.

As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 88.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 88.

Attachments: None.

KPMG Consutting LLC
12/12/00
Page 5 of 5
Exception 88 Closure Report.doc



4=UE Consulting | o\,oF REPORT FOR EXCEPTION 90
BellSouth Georgia OSS Testing Evaluation

Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

KPMG Consulting LLC (KCL) cannot replicate three of BellSouth’s reported
Service Quality Measurements (SQMs) in the March 2000 performance
measurement reports.

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission, BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reportsl.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.€., achieve exactly the same results as reported by BellSouth). To complete
validation of the calculations, KCL has relied on BellSouth’s published PMAP Raw Data
User Manual, where applicable, and the corresponding raw data,” along with technical
assistance® from BellSouth.

KCL has been unable to replicate the following SQM values for the KCL CLEC for the
month of March: :

1. Ordering - Firm Order Confirmation Timeliness. KCL was unable to replicate the
BellSouth reported values for the Residence product level for the Fully Mechanized
and the Total Mechanized reports.

Category KCL BellSouth’s

Calculations Report
Total Mechanized; OCN 9992; 0 1
Residence; LSR Count 0-15
Total Mechanized; OCN 9992; 0.00% 5.26%
Residence; 0-15 Min

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) web site.

2 The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the Manual and corresponding raw data to provide to CLECs the ability to calculate
their SQM values independently and thus verify the reports. The Manual is posted and updated on the
PMAP site.

3 «Technical Assistance” refers to any calculation instruction KCL may have received in the replication of
CLEC aggregate or non-PMAP (manually calculated) metrics.

KPMG Consulting LLC
12/12/00
Page 10of7
Exception 90 Closure Report.doc



nana

K OAG I in
onsulting ., o<\ ;RE REPORT FOR EXCEPTION 90
BellSouth Georgia OSS Testing Evaluation

Total Mechanized; OCN 9992; 15 14
Residence; LSR Count 15-30

Total Mechanized; OCN 9992, 78.95% 73.68%
Residence; 15-30 Min

Fully Mechanized; OCN 9992; 0 ]
Residence; LSR Count 0-15

Fully Mechanized; OCN 9992; 0.00% 5.26%
Residence; 0-15 Min

Fully Mechanized; OCN 9992; 15 14
Residence: LSR Count 15-30

Fully Mechanized; OCN 9992; 78.95% 73.68%
Residence; 15-30 Min

2. Provisioning - Order Completion Interval. For the UNE Dispatch report, KCL was
unable to replicate the UNE Non-Design product level, using BellSouth’s
instructions.

Category KCL Calculations BellSouth’s Report
UNE Non-Design; OCN 9994, [ 2

< 10 Circuits; Dispatch;
Total Orders 5-10 Days

UNE Non-Design; OCN 9994; 33.33% 40.00%
< 10 Circuits; Dispatch;

5-10 Days

UNE Non-Design, OCN 9994, 12.0 114

< 10 Circuits; Dispatch;
Average Interval (Days)
UNE Non-Design; OCN 9994, 0 1
>= 10 Circuits; Dispatch;
Total Orders 5-10 Days
UNE Non-Design; OCN 9994; 0.00% 33.33%
>= 10 Circuits; Dispatch;
5-10 Days

UNE Non-Design; OCN 9994; 100.00% 66.67%
>= 10 Circuits; Dispatch;
15-20 Davs

UNE Non-Design; OCN 9994, 19.00 15.67
>= 10 Circuits; Dispatch;
Average Interval (Days)

3. Provisioning - Coordinated Customer Conversions. KCL was unable to replicate
the following BellSouth reported values.

Category KCL Caiculations BellSouth’s Report
Without Number Portability; 29 40
Count <=5
Without Number Portability; 85.29% 88.89%
% <=5
Without Number Portability; 14.71% 11.11%
§>%<=15
Without Number Pontability, 34 45
Total Count
Without Number Portability; 158 161
Total Minutes
Without Number Ponability; 4.65 3.58
Average Interval (Minutes)

KPMG Consulting LLC
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Summary of BellSouth’s Response:

1.

Ordering - Firm Order Confirmation Timeliness

“BellSouth identified a problem in the interval ‘buckets’. The difference between
KCL’s numbers and PMAP’s numbers can be attributed to the LSRs FOC’d
(confirmed) in the 15" minute. KCL was putting those LSRs in the 15-30 minute
“bucket” while PMAP was including them in the 0-15 minute ‘bucket’.

As a result of this KCL draft exception, System Change Request 5848 was opened to
clarify the bucket definitions and was effective for May data that was published in
June. An interval chart for CR 5848 is shown below. The Raw Data Users Manual
was updated in May, reflecting these changes.

The FOC Timeliness for the May report had to be rerun because prior to May, two
pieces of code were designed to exclude non-mechanized LSRs, which were received
and/or processed on weekends. Although the first piece of code was correctly
rewritten to exclude appropriate weekend hours, the second was overlooked and
LSRs received and/or processed on weekends continued to be excluded. The code
was corrected and the report was rerun on July 27. Notification that May Ordering
Reports had been rerun was posted to the Web on August 1, 2000. The July SQM
further clarified the bucketization issue. BellSouth has provided KCL with FOC
Timeliness data for May and June 2000 for retesting.

Change Request 5848 corrected the “Mechanized” FOC interval buckets as
shown:”

0-<15 min 4 -<8 hrs
15 - <30 min 8-<12 hrs
30 - <45 min 12-<16 hrs
30 - <45 min 16 - <20 hrs
45 - <60 min 20 - <24 hrs
45 - <60 min 24 - <48 hrs
60 - <90 min >= 48 hrs
80 - <120 min

120 - <240 min

Provisioning - Order Completion Interval

“BellSouth agrees that using Version 2.0 of the Raw Data Users Manual, KCL was
unable to replicate for the test CLEC the following data: for March 2000, the UNE
Non-Design product for OCN 9994.

KPMG Consulting LLC
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The instructions to create a report using the exclusion “so_cmtt_cd = ‘L™ will not
yield results identical to the SQM reports. The SQM report performs additional
exclusions, permitting supplementary “L” orders into the final report. Specifically,
“L” orders with commitment dates from prior months are not being excluded.
BellSouth issued a system change request # 5330 that addresses the issue of exclusion
of “so_cmtt_cd = ‘L"” and was effective for March data. This change will enable the
monthly reports to match results created using the Raw Data Users Manual.

BellSouth provided KCL with the April OCI data and reports. The discrepancies
identified by KCL in the April Average Completion Interval and Order Completion
Interval reports were explained by differences in the functionality of KCL and
BellSouth's tools used to replicate the reports from Raw Data.

Step 2 Bullet 2 of the Raw Data User's Guide (RDUG) currently instructs the user to
"Exclude records where SO_CMTT_CD ='L'." This statement was changed to read
"Exclude records where SO CMTT_CD ='L' or SO_CMTT_CD is null" in the
September 2000 release of the RDUG

The reason that BellSouth and KCL were calculating different values from the raw
data is because the aforementioned exclusions are handled identically using SQL to
query the Oracle database. If one excludes records with a certain value in a field,
then records with null values in that field are also excluded.

However, using KCL's tool, the above statements are not identical. If records are
excluded with a certain value in a field, then all other values are considered valid,
including null values. Records with null values are not valid for the Order
Completion Interval metric is because these are "listing" records, where no work has
been performed. Change request 5923 was implemented to filter these records in the
PMAP system beginning with June Data.

In the Raw Data User's Guide (RDUG), the Order Completion Interval and Order
Completion Interval Trunks instructions were changed to ensure that a null value in
the SO_CMTT _CD field would cause that record to be excluded from the selection
process.

Change request 5923 prescribed a code change which prevents these listing orders
from entering the PMAP Normalized Operational Data Store (NODS). Since there
was no work performed on them, these are not valid provisioning orders. Beginning
with June Data, posted in July, these orders are absent from NODS and raw data.

If a CLEC attempts to replicate raw data before June, the additional exclusion of
records where "SO_CMTT_CD is null" will allow this. For data later than May, this
exclusion will no longer exclude any orders since they will have already been
removed due to the code fix resulting from Change Request 5923.”

KPMG Consulting LLC
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3. Provisioning - Coordinated Customer Conversions.

“The file sent to KCL for replication was the original raw data file from WFA-C and
did not contain some additional data (Cut Start Minutes) that had to be obtained from
CCSS. This accounts for one record included in the BellSouth report which was not
included in the KCL replication. Also, there was a miscalculation in the summation
of the number of items by the KCL replication process (items for 5 orders were not
counted).

A copy of the file that BellSouth used to generate the report has been provided to
KCL. KCL was informed of the miscalculation problem and the orders that were not
included in the calculation.

KCL will attempt to generate the report again using the new file provided and ensure
that all items are included in the calculation. KCL reported on 6/12/00 that they were
able to replicate the Provisioning - Coordinated Customer Conversions metric for the
BellSouth reported values.”

Summary of KCL Re-Test Activities (by Issue Number):

1.

Ordering - Firm Order Confirmation Timeliness

As indicated above, BellSouth requested that KCL perform its review beginning with
the May 2000 raw data and SQM reports. KCL received the data and calculated
SQM values. KCL then compared these values to the BellSouth-reported values.
KCL has also reviewed the KCL Test CLEC reports for each month since May 2000
as a part of its regular testing activities.

Provisioning - Order Completion Interval

KCL examined BellSouth’s revised March SQM report, which reflected the additional
exclusion of records where so_cmtt_cd is equal to “L.” KCL also reviewed all of the
reports beginning with April 2000, and compared the BellSouth-reported values with
the KCL-calculated values. (KCL reviews the KCL Test CLEC reports for every
month as a part of its regular testing activities.) In addition, KCL also revised its
computer programs to incorporate the revisions BellSouth made to the calculation
instructions — that is, to exclude records where the so_cmtt_cd field is “null.”

. Provisioning - Coordinated Customer Conversions

KCL received additional data from BellSouth and recalculated SQM values. KCL
then compared the revised calculated values to the BellSouth-reported values.

KPMG Consulting LLC
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KCL has also reviewed the KCL Test CLEC reports for the months of April, May and
September 2000 as part of its regular testing activities. Note that KCL did not
generate transactions for this SQM for June through August 2000.

KCL Re-Test Results (by Issue Number).

1.

Ordering - Firm Order Confirmation Timeliness

The KCL-calculated values did not match the initial BellSouth-reported values for
May 2000. BellSouth then updated its code and revised its May 2000 report, such
that FOCs received during the weekend were not automatically excluded from the
calculations. Clarifications were also made to the Raw Data User Manual. KCL then
compared its calculations to the revised BellSouth-reported values, and determined
that the values matched exactly.

The KCL-calculated values did not match the initial BellSouth-reported values for
June 2000 for the same reasons that KCL could not match the BellSouth-reported
values for May 2000. When BellSouth updated its code and revised its June 2000
report, KCL was able to match the revised BellSouth-reported values exactly. (See
Exception 110 for additional information.)

KCL has been able to match its calculated values to the BellSouth-reported values for
all months since July 2000.

Provisioning - Order Completion Interval

After BellSouth updated its code to exclude the records where the so_cmtt_cd field
had a value of “L,” and re-ran the March report, KCL compared its calculations to the
revised BellSouth SQM report. The KCL-calculated values matched exactly the
revised BellSouth-reported values.

As noted in BellSouth’s response above, the Raw Data User Manual did not indicate
that all records with the so_cmtr_cd field having a null value should be removed from
the calculation. Based upon this missing instruction, KCL was initially unable to
replicate the April SQM report. However, the manual has now been updated, and
these records are also eliminated prior to the creation of the raw data. KCL re-
calculated its values for April 2000. The recalculated values matched the originally
reported BellSouth values, exactly.

Additionally, KCL has matched the BellSouth-reported values for all SQM reports
since May 2000.
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3. Provisioning - Coordinated Customer Conversions

The KCL-recalculated values matched exactly the original BellSouth-reported values
for the month of March 2000.

The KCL-calculated values also matched the BellSouth-reported values for April and
September 2000. While the KCL-calculated values did not initially match the
BellSouth-reported values for May 2000, the causes of these calculation discrepancies
were unrelated data and formatting issues. (See Exception 100 for additional
information.) Note that KCL did not generate transactions for this SQM for June
through August 2000.

As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 90.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 90.

Attachments: None.
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

The BellSouth ECTA Gateway does not allow CLECs to process trouble reports for
PBX circuits in the state of Georgia.

Summary of Exception:

KPMG Consulting (KCL) attempted to submit trouble reports for Georgia PBX circuits
via ECTA. KCL received error responses from the ECTA Gateway for each attempted
submission of a PBX trouble report. KCL confirmed that no trouble ticket was created in
either the LMOS or WFA databases.

Summary of BellSouth’s Response:

“BellSouth’s ECTA Gateway was not designed to allow CLECs to process trouble
reports for PBX circuits. The BellSouth Electronic Communications Trouble
Administration (ECTA) gateway interface is built according to the ANSI standards
T1.227, T1.228 and T1.262 as defined in the Joint Implementation Agreement (J1A)
between BellSouth and each ECTA client.

The Managed Object Instance, MOI, formats (i.e., the various telephone number and
circuit ID formats supported) are negotiated between the Manager (CLEC) and Agent
(BellSouth) and defined in the JIA.

Initially, six MOI formats accommodated all of the BellSouth service offerings obtained
by CLECs. At the request of the ECTA CLEC users, a seventh MOI was added to
support SL1 UNE loops.

Not every BellSouth service offering is currently supported by the existing set of MOI
formats, rather only those requested by the client community. PBX lines are such an
example. If an ECTA using CLEC were to offer PBX lines provisioned from BellSouth
and would like to use ECTA to process PBX trouble reports, they would negotiate a new
MOI via the change control process. To date, no CLEC has requested the ability to report
troubles on PBX lines.”
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Summary of KCL Re-test Activities:

As BellSouth indicated that they will not be making modifications to the ECTA Gateway
based on Exception 96, KCL was unable to perform any re-testing activities.

KCL Re-test Results:

Given the relatively low rate of incidence of PBX troubles that could be reported using
the ECTA Gateway, and the fact that alternative methods exist to report these troubles
(BellSouth’s TAFI interface or a call to a BellSouth Service Center), KCL concurs with
the opinion of BellSouth that changes to the ECTA Gateway are not necessary at this
time.

In the absence of any other planned testing activity, KCL closes this exception for testing
purposes.

Based on BellSouth’s response, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 96.

Attachments: None.

KPMG LLP
12/12/00
Page 2 of 2
Exception 96 Closure Report.doc
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Date: December 14, 2000
EXCEPTION CLOSURE REPORT
Exception:

BellSouth-reported raw data values in usage data delivered to the KPMG
Consulting LLC (KCL) Test CLEC, used in the calculation of three SQMs do not
match the KCL-collected values for April 2000.

Summary of Exception:

SQM s are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission, BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports'.

As part of the BellSouth-Georgia OSS Evaluation, KCL is comparing the data that
BellSouth uses to produce SQM reports for the KCL Test CLEC with the corresponding
data that KCL collects using its own test management tools.

For three usage metrics: 1) Usage Data Delivery Completeness, 2) Usage Data Delivery
Timeliness, and 3) Mean Time to Deliver usage, KCL compared BellSouth raw data used
to calculate the SQM values for each month from November 1999 to April 2000 with the
data KCL maintains as part of functional testing.

KCL could not match the BellSouth-reported raw data values regarding the number of
recorded usage records delivered (REC_VOL) to the KCL Test CLEC with the data
collected by KCL for April 2000.

The following table lists the discrepancies found between the BellSouth-reported data
and KCL -collected data.

DAYS_DELAYED7 BLS-REPORTED VALUES KCL-CALCULATED
OFREC VOL VALUES OF REC VOL
1 159 158
2 1229 1802
3 449 610
4 466 699

' These reports and raw data may be delivered in hard copy or via the secured Performance Measurement
and Analysis Platform (PMAP) web site.
?DAYS_DELAYED is the number of days to deliver the usage records.
KPMG Consulting LLC
12/12/00
Page 10f 3
Exception 101 Closure Report.doc
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DAYS__DELAYED2 BLS-REPORTED VALUES KCL-CALCULATED
OF REC VOL VALUES OF REC VOL
5 393 407
6 272 456
7 181 236
8 7 7
16 0 2
17 11 28
18 0 1
19 0 7
20 0 10
21 8 27
23 0 6
25 0 4
27 0 2
30+ 11 5
Total Count 3,186 4,467

Summary of BellSouth Response:

“The original April file problems were related to a corrupt macro that was being used to
strip the usage data from the ADUF files. This problem has been corrected for future use
and additional quality control measures have been implemented. Those measures include
additional verification steps to be performed after each macro is used. The stripped data
will be verified back to the original file. .

BellSouth sent a revised April file that contains the corrected data files for the Usage
reports. The April Usage data files had missing usage data information. That was
corrected with this file. KCL requested that the April usage reports would need to be
rerun in PMAP to correct. BellSouth will rerun the report and provide a copy to KCL.”

Summary of KCL Re-Test Activities:

BellSouth provided an updated data file for the three usage SQM reports to KCL. KCL
compared the KCL-collected usage information to the revised BellSouth-provided file.

BellSouth also provided to KCL revised April SQM reports for the three usage metrics.
KCL recalculated the SQM values for April using the new data, and compared its
recalculations to the revised SQM reports.

KPMG Consulting LLC
12/12100
Page 2 of 3
Exception 101 Closure Report.doc
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AEREE Consulting | o\ ,0E REPORT FOR EXCEPTION 101
BellSouth Georgia OSS Testing Evaluation

Additionally, KCL compared the KCL-collected data to the BellSouth-provided data, and
compared KCL-calculated SQM values to BellSouth-reported values for reports since
April 2000.

KCL Re-Test Results:

The usage data in the updated BellSouth-provided data for April matched exactly the
corresponding data collected by KCL. By repairing and re-running the macro for KCL,
BellSouth addressed an issue that potentially could have affected the other CLECs’ data
also. The BellSouth-provided raw data file for June 2000 likewise matched the KCL-
collected data.

Based upon the revised data, KCL’s SQM value calculations matched exactly the revised
BellSouth SQM reports for April 2000. Further, the KCL calculations of the three usage
SQMs matched the BellSouth-reported values for June 2000.

As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 101.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 101.

Attachments: None.

KPMG Consulting LLC
12/12/00
Page 3 of 3
Exception 101 Closure Report.doc
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December 14, 2000 vzt 112000
Ms. Helen O'Leary EXECUTIVE SECRETARY

Executive Secretary GP SC
Georgia Public Service Commussion

244 Washington Street

Atlanta, GA 30334

»

K.

RE: Investigation into Development of Electronic Interfaces for BellSouth’s Operational
Support Systems; Docket No. 8354-U

Enclosed please find an original and twenty (20) copies, as well as an electronic copy, of KPMG
Consulting LLC’s Exception 68 (2™ Amended); Exception 76 (3™ Amended); Exception 95 (Amended);
Exception 115 (Amended); Exception 116: Exception 117; and Exception 118. Please also find enclosed
the following responses from BellSouth: Exception 38 BLS 4™ Amended Response; Exception 68 BLS
2™ Amended Response; Exception 77 BLS Amended Response; Exception 113 BLS 2™ Amended
Response; Exception 116 BLS Response: Exception 117 BLS Response; and Exception 118 BLS
Response.

We request that these documents be filed in the above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed stamped, self-
addressed envelope.

Thank you for vour assistance in this regard.

Vepy ;fruly yours,

S, : - 9 s
» a/mx‘/ ’f?{,u
Dawvid Frey %/

Manager
Enclosures

cc: Parties of Record
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EXCEPTION 68 (Second Amended)
BellSouth Georgia OSS Testing Evaluation

Date: November 21, 2000

EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth does not provide complete Firm Order Confirmation (FOC) and
Completion Notice (CN) responses.

In response to a valid Local Service Request (LSR), BellSouth generates a FOC,
notifying the CLEC of order confirmation and a committed due date. BellSouth transmits
a CN to notify the CLEC upon completion of provisioning activities.

BellSouth’s Local Exchange Ordering Implementation Guide' (LEO Guide) provides
information on the data content and format that will be returned within the FOC and CN
responses via EDI. The LEO Guide also contains a list of data elements, or fields, that
should be present on the response. The LEO Guide also contains information on fields
that must be populated with data values - based on the specific LSR’s Requisition (REQ)
and Activity (ACT) type - and on the format characteristics (e.g., nine alpha characters)
of those data values.

BellSouth’s TAG API Reference Guide” (API Guide) provides information on the data
elements that will be returned within the FOC and CN responses via TAG. The AP/
Guide does not contain information on data value usage and format requirements.
BellSouth provides this data value information in the LEO Guide, which provides
ordering business rules for both the TAG and EDI interfaces.

Based on a detailed comparison of a sample of FOCs and CNs received from both the
TAG and EDI interfaces to the data value information specified in the LEO Guide,
KPMG Consulting LLC (KCL) noted deficiencies in response completeness. These
deficiencies fall into five categones:

1. Missing Data Elements
The FOC or CN does not contain fields listed in the BellSouth documentation.

2. Extraneous Data Elements
The FOC or CN contains fields not listed in the BellSouth documentation.

1 For purposes of this evaluation, KPMG utilized LEQO Guide, Version 7N.
* For purposes of this evaluation, KPMG utilized AP/ Guide, Version 2.2.0.7.

KPMG Consuiting LLC
12/11/00
Page 10of 7
Exception 68 {2nd Amended)
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EXCEPTION 68 (Second Amended)
BellSouth Georgia OSS Testing Evaluation

3. Missing Data Values
The FOC or CN does not contain data values in one or more fields. According to the
BellSouth documentation, these fields are required to be populated based on the
order’s REQ/ACT type.

4. Extraneous Data Values
The FOC or CN contain data values in one or more fields that are prohibited or not
applicable according to the BellSouth documentation.

5. Incorrect Data Values
The data values populated on a FOC or CN are inaccurate with respect to field format
or content, based on rules identified in the BellSouth documentation.

The following tables present the response completeness deficiencies identified by KCL.
Results are broken down by response type (FOC or CN) and by ordering interface (TAG
or EDI).? For each category defined above, the table presents a list of those data elements
and data values identified with problems, and a percentage of responses affected. For
missing, extraneous, or incorrect data values, KCL also provides a reference to the
relevant REQ/ACT type data requirements.

> For the purpose of this response completeness evaluation, KPMG reviewed a sample of 30 responses for
each category (FOCs via EDI, FOCs via TAG, CNs via EDI, CNs via TAG).

KPMG Consulting LLC
12/11/00
Page 2 of 7
Exception 68 (2nd Amended)
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BellSouth Georgia OSS Testing Evaluation

FOC Responses

Data Elements % of Data Values % of Interface
: Responses Responses
S Affected Affected
Missing N/A N/A o ‘Billing Indicator 1 | ¢  17%" EDI
(BI)
e BillingAccount | e 100%’
Number ]
(BANI) o 39%°
Version (VER) o 100%
Frame Due Time
(FDT)
Extraneous | ¢ REMARKS- e 100% |e Channel Pair o 23% EDI
TYPE (CHAN-PAIR)
Incorrect N/A N/A e Representative e 100%"° EDI
Telephone
Number (REP-
TEL)
Missing N/A N/A e FrameDueTime |e 100% TAG
~ (FDT)
Extraneous | ¢ ACSTATIONR |e 100% |e Exchange o 13% TAG
ANGE 1 Company Circuit
e STATUSCODE | e 100% ID (ECCKT)
e STATUSMSG e 100% | e Local Service e 10%
Request Number
‘ (LSR NO)
Incorrect N/A ! N/A e Representative e 100% TAG
: Telephone
Number (REP-
TEL)

* REQ/ACT Type of BV

’ Required for all valid REQ/ACT Types

® Required for all valid REQ/ACT Types

" Required for all valid REQ/ACT Types

¥ According to BellSouth documentation, the REP-TEL phone number should be 10 numeric characters.
However, this field was found to contain hyphens and an incomplete phone number.

° Required for REQ/ACT types AC,AD.AM.AT,AR,AV, and BV

KPMG Consulting LLC
12/11/00
Page 3 of 7
Exception 68 (2nd Amended)
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EXCEPTION 68 (Second Amended)

BellSouth Georgia OSS Testing Evaluation

CN Responses

Data Elements % of Data Values % of Interface
Responses Responses
Affected Affected
Missing e Frame Due s 100% Billing Account e 100% EDI
Time (FDT) Number 1
e Telephone o 33% (BANT) e 100%
Number Frame Due Time
(Ported) (FDT)
(TNPORTED)
Extraneous | ¢ REMARKS- e 100% Exchange e 13% EDI
TYPE Company Circuit
ID (ECCKT)
Local Service e 50%
Request Number
(LSR NO)
Channel Pair o 27%
(CHAN-PAIR)
Incorrect N/A N/A Representative e 100% EDI
Telephone
Number (REP-
TEL)
Missing N/A ‘ N'A ! Frame Due e 80% TAG
| | Time(FDT)
Extraneous | ¢ ACTSTATION |e 100% | N/A N/A TAG
RANGE !
e TRANSETPUR o 100% '
POSECD | }
STATUSCD - | |
o STATUSMSG e 100%
Incorrect N/A . | Representative o 7% TAG
| Telephone
1 Number (REP-
i TEL)
Impact

Incomplete FOCs and CNs delivered 1n response to valid LSRs will impact CLECs in the
following ways:

« Increase in operating costs. Extraneous information may cause confusion for
CLEC ordering representatives. More seriously, missing or incorrect data elements
and data values may not provide the necessary account information to the CLEC. If
a CLEC does not receive necessary account information, contacting BellSouth to
obtain the information will require additional CLEC resources. Utilizing additional

resources will result in an increase in CLEC operating costs.

Exception 68 (2nd Amended)

KPMG Consuilting LLC

12/11/00

Page 4 of 7
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BellSouth Georgia OSS Testing Evaluation

o Decrease in customer satisfaction. If a CLEC does not receive necessary account
information, such as frame due time, provisioning activities may be affected. Any
provisioning delays that result from this lack of information will decrease CLEC
customer satisfaction.

Amended Exception:

To address some of the issues presented in this exception, as well as an issue presented in
Exception 75 (BellSouth documentation did not contain Business Rules for Error,
Clarification, Jeopardy, and Status response types), BellSouth issued an updated version
of its LEO Guide, Volume 1 on August 28, 2000.

In the modified documentation, BellSouth includes Business Rules for all response types
(errors, confirmations, completions, status messages, and jeopardizes) in a single section.
BellSouth includes a table that identifies the data elements (fields) that are applicable to
each response type. While the current Business Rules for BellSouth responses accurately
reflect the data elements returned on each response type, the documentation does not
provide an adequate definition of usage requirements, by order type, for population of all
elements. For a number of fields. the documentation describes the location within
BellSouth service order detail from where the response data will come. The
documentation fails to consistentlv note under what circumstances (i.e., order types)
BellSouth service orders will contain such information. and therefore when
corresponding data elements will be populated on order responses delivered to CLECs.

The following table provides a sample of the data elements containing incomplete usage

requirements.

Data Element | Description KCL Comments o o
ORD (Order This information 1s obtained from It is unclear whether this
Number) the service order field in the fielded | field will be retumed on all

IDENT section and provided in the
ORD field on the 855/865.

855/865 responses, or only
under certain
circumstances.

RORD (Related
Order Number)

This information 1s obtained from
the service order FID CRO in the
unfielded IDENT section and
provided in the RORD field on the
855/865.

It is unclear whether this
field will be returned on all
855/865 responses, or only
under certain
circumstances.

FDT (Frame
Cutover Time)

This information 1s obtained from
the service order. behind the LH

1t is unclear whether this
field will be returned on all

KPMG Consulting LLC
12/11/00
Page 5of 7

Exception 68 (2nd Amended)
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EXCEPTION 68 (Second Amended)
BellSouth Georgia OSS Testing Evaluation

Data Element %k

mpnon m,egw

FID FDT in the unﬁelded IDENT
section. This information will be
converted to military time and
provided in the FDT field on the
855/865.

—
7T I

855/865 responses, or only
under certain
circumstances.

EBD (Effective Bill
Date)

This information 1is obtained from
behind the IEBD LH FID in the bill
section on the service order and

It is unclear whether this
field will be returned on all
855/865 responses, or only

returned to the EBD field on the under certain
855/865. circumstances.
LOCBAN (Local This information is obtained from It is unclear whether this
Billing Account the TN in the fielded IDENT field will be returned on all
Number) section on the service order and is 855/865 responses, or only
populated on the IDENT field on under certain
the 855/865. circumstances.
BAN1 (Billing The BTN information is provided It is unclear whether this
Account Number | from behind the BTN field in the field will be returned on all
1) Bill Section on the service order. 855/865 responses, or only
On REQ TYPE B. this will be the for REQ TYPE B.

BTN from the Interim Number
Portability Order and not the Loop
Order. This information will be
populated on the BANI field on the

- 855/865.

BAN2 (Billing
Account Number

2

On a non-designed loop. this
information is obtained from the
BTN field in the Bill Section of the
service order. This field will be
used only for REQ TYPE B. It will
always come from the Loop order.
This information is populated in the
BAN 2 field on the 855/865. Ona
designed loop. this information is
obtained from behind the TN field
in the fielded IDENT section of the
service order and populated in the

' BAN 2 field on the 855/863.

It is unclear whether this
field will be returned on all
855/865 responses, or only
for REQ TYPE B.

Second Amended Exception (November 21, 2000)

KCL is amending this exception to include incomplete responses for additional response
types. BellSouth has returned incomplete Jeopardy Notifications and Missed

KPMG Consuiting LLC
12/11/00
Page 6 of 7

Exception 68 (2nd Amended)
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EXCEPTION 68 (Second Amended)
BellSouth Georgia OSS Testing Evaluation

Appointment Notifications (Status Messages) relative to the requirements outlined in the
Local Exchange Ordering Guide, Volume 1, Issue 7S. The following table identifies
those fields that KCL failed to receive on responses. According to BellSouth
documentation, these fields were required. For each PON listed, all fields identified were

missing.
Response Type | PON*VER CC:- °' . - < | Missing Fields &%
Jeopardy 301A112PTH100009*03 9994 REFNUM
309A122PTH100009*00 9994 ECCKT
317A122PTH101001*00 9991 ERROR-CODE
424A314PTJ000001*02 9994 ERROR-MSG
607A214PTJ101003*00 999] CKR
302A312PEH000003*01 9994 CFA
305A112PEH100003*00 9994 L-ORD
305A222PEH101001*06 9994 PORTED
432A214PEJ100006*02 9991 CABLEID
607A214PEJ103001*05 999] SHELF
SLOT
CHAN-PAIR
OTN
" Missed 301A222PTH103001*11 9994 REFNUM
Appointment
| 350A112PTI100001*04 8758 ECCKT
: ' 351A212PTI000001*02 8758 ERROR-CODE
- 801A222PTI100006*00 7125 ERROR-MSG
i 305R112PEH000006*00 9991 CKR
| 315R212PEH000003*02 9991 CFA
| 435R114PEJO00001*04 9990 L-ORD
| PORTED
l ‘ CABLEID
! ! SHELF
| | SLOT
L i CHAN-PAIR
l OTN

KPMG Consuiting LLC

12/11/00
Page 7 of 7

Exception 68 (2nd Amended)
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Date: December 5, 2000

EXCEPTION REPORT

An exception has been identified because of the Provisioning Verification Evaluation Retest.
Exception:

KPMG Consulting LLC (KCL) encountered numerous BellSouth provisioning errors for
Unbundled Network Element (UNE) orders.

During provisioning verification testing, data from confirmed Local Service Requests (LSRs)
was compared to: a) post-order Customer Service Records (CSRs); b) switch translation data;
and c) the BellSouth directory listing database.

Of the 89 switch translations for lines that were validated, 22 lines (24.7%) contained
information inconsistent with the corresponding LSRs. Of the 22 lines, five (22.7%) were flow-
through and 17 (77.3%) were non-flow through.

Of the 55 directory listing orders, 34 were provisioned incorrectly, resulting in a 61.8% failure
rate. Of the 34 orders, five (14.7%) listings were not listed in the database while 29 (85.3%)
orders were listed incorrectly.

CSR verification is still being researched by both BellSouth and KCL.

Please see the following tables for details.

KPMG Consulting LLC
12/11/00
Page 1 of 4
Exception 76 (3rd Amended)
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EXCEPTION 76 (Third Amended)
BellSouth Georgia OSS Testing Evaluation

&-"c

SwiT CH TRANSLATION VERIFICATION .=

SRR e B T s T
PON TN OCN Switch Translations Dlscrepancy VER
404R223PTM100002 | (912) 746-1503 | 9994 | No NST AA Y
404R223PTM100002 |(912) 746-7577 9994 | No NST AA Y
404R223PTM102001 [(706) 823-0299 | 9994 | No NST AB | Y
404R223PTM102001 |(706) 823-1802 | 9994 | No NST AB Y
409R223PEM101001 |(912) 755-9434 | 9990 | No ESX AA | Y
415R213PTM001002 |(706) 303-9662 | 9990 | Not working AA | N
415R213PTM001002 |(706) 303-2317 9990 | Not working AA N
415R213PTM001002 | (706) 303-2318 | 9990 | Not working AA | N
415R213PTM001002 | (706) 303-2319 | 9990 | Not working AA | N
605R214PEJ000002 |{912) 742-6359 9994 ! No NSD AA N
605R214PEJ0D0002 [(912) 742-6728 9994 | No NSD AA
605R214PTJ000001 |(706) 722-8484 | 9994 | Wrong PIC & LPIC, no NSD AA
! 05R214PTJ0O00001 |(706) 722-9194 9994 | Wrong PIC, no NSD AA
625R214PTJ000002 |(812) 746-4538 9890 | Wrong PIC & LPIC, no Hunting AB
625R214PTJ000002 |(912) 746-5245 9990 ' Wrong PIC & LPIC, no Hunting AB
625R214PTJ000002 |(912) 746-6152 9990 | Wrong PIC & LPIC, no Hunting AB
625R214PTJ000003 |(706) 774-1688 . 9990 \ Wrong PIC & LPIC AB
625R214PTJ000003 |[(706) 774-6550 | 9990 | Wrong PIC AB
625R214PTJ000003 |(706) 774-9891 9990 | Wrong PIC AB
625R214PTJ000005 |(912) 746-0461 | 9990 | Should not have NSQ AA
625R214PTJ000005 (912) 746-1330 ; 9990 | Should not have NSQ AA
625R214PTJ000005 [(912) 746-7343 9990 | Should not have NSQ AA

KPMG Consuilting LLC
12/11/00
Page 2 of 4
Exception 76 (3rd Amended)
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DIRECTORY LISTINGS VERIFICATION -

e CRER TR

PON" * TN Directory Listing Discrepancyr Order Type VEh

B01R112PEF000009 (706) 434-0845 [Should be listed as Rwh but listed as RWH. UNE-Analog| 0
B05R112PEF100011 [706) 434-0808 iShould be listed as Rwh but listed as RWH. t?\?g-Analog 0
305R112PEF101020 (706) 434-0851 [Should be listed as Rwh but listed as RWH. tc;*?g—Analog 0
305R112PTF002005 706) 434-0806 [Should be listed as Rwh but listed as RWH. ??E-Analog 0
305R112PTF100012 {912) 314-0807 |Should be listed as Rwh but listed as R W H. U‘:\j’g—Analog 1
305R112PTF100013 [404) 214-0684 [Number is listed as "non-published" and "listed t‘:l)g-Analog 2
number”. Should only be LN. Loop
p07R122PEF001009 (404) 214-0685 [Should be listed as Rwh but listed as RWH. UNE-Analog| 0
1307R122F’EF0010‘10 (912) 314-0809 [Should be listed as RWH but listed as RW H. ll:lcr’\j)!?-Analog 0
307R122PEF001011  [(912) 314-0808 éShouId be listed as Rwh but listed as RWH. tcl’\?g-Analog 0
307R122PTF000008 K708) 434-0810 {Should be listed as Rwh but listed as RW H. ll:l(::)[EZ:.-Analog 0
307R222PTF000005 (706) 434-0811 !Should be listed as Rwh but listed as RWH. lL-Joh:Jg-Ana!og 0
L307R222PTF000006 k912) 314-0810 iShould be listed as RWH but listed as RW H. lljl(':\loEp-Analog 1
319R122PEF101023 {706) 434-0849 éShould be listed as Rwh but iisted as RWH. LDT-OD 2
B319R122PTF000017  [706) 434-0848 'Should be listed as Rwh but listed as RWH. DL 0
I319R122PTF000018 [478) 314-0821 ;lShould be listed as Rwh but listed as RWH. DL 1
I328R312PTI000002 (812) 742-0979 :IShould pe listed as Rwh but listed as RWH.  |LLNP 0
330R222PEI000004 l(706) 722-8897 ;No hsting found, but should be listed as LN. LLNP 0
350R112PT1000002 %(706) 722-4544 'Should be listed as RWH but listed as RWH. [LLNP 0
383R215PEGO000004 W(?OG) 722-1321 INo listing found, but should be listed as NP. LNP 0
383R215PEG000006 K812) 742-6976 INo listing found, but should be listed as NP. 1L NP 0
:595R21 3PEM100002 [912) 746-6208 $hou|d be listed as Rwh but listed as RWH. Port Order 0
395?213PTM100001 (706) 828-6865 Fhould be listed as Rwh but listed as RWH.  [Port Order 0
‘

KPMG Consuiting LLC
12/11/00
Page 3 of 4
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BellSouth Georgia OSS Testing Evaluation

PON TN ~Directory Listing Discrepancy | Order Type “VER
422R114PEJ100003 |404) 929-6480 [Should be listed as Rwh but listed as RWH.  LPC 1
422R114PEJ101001 [706) 303-2412 [Should be listed as Rwh but fisted as RWH.  LPC 0
4123R114PEJ101002 K912) 742-7604 [Should be listed as Rwh but listed as RWH.  LPC 0
423R114PTJ100003 K404) 417-0398 [Should be listed as Rwh but listed as RWH. LPC 0
u23R114PTJ101001 (706) 722-4464 [Should be listed as Rwh but listed as RWH.  LPC 0
KM35R114PEJO01003 (478) 742-3853 %Should be listed as Rwh but listed as RWH. LPC 0
KM52R216PTF000002 [706) 774-9339 {No listing found but should be listed as AL. DL 0
605R214PEJ000002 [912) 742-6359 iNo listing found but should be listed as LN. LPC 0
605R214PTJ000003 (404) 417-0464 }\/Vrong TN information was brought up on the [LPC 0
606R123PEM0O00003 |(404) 3214748 ;irssg be listed as Rwh but listed as RW H. [Port Order 0
606R123PTM000004 K912) 742-9886 :NSh0u|d be listed as Rwh but listed as RW H.  |Port Order 0
606R123PTM001002 }(706) 724-0819 [Should be listed as Rwh Enterprises but listed [LPC 0

as Georgia RW H.

Impact:
Inaccurate provisioning will affect CLECs in the following way:

e Switch Translations -- customers not receiving features that were ordered

e Directory Listing - directory listings that are not listed or incorrectly listed will result in the
CLEC customers either being omitted from the BellSouth-GA directories and/or Directory

Assistance databases, or having their listings incorrectly listed.

Inaccurate provisioning will negatively affect CLEC-customer relationships through unmet
expectations. A CLEC customer will receive the incorrect level or type of service, resulting in

decreased customer satisfaction.

KPMG Consulting LLC
12/11/00
Page 4 of 4
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BellSouth Georgia OSS Testing Evaluation

Date: December 8, 2000
EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth has delivered Firm Order Confirmations (FOCs) in response to Local
Service Requests (LSRs) that should have received error messages.

After an LSR is received by the BellSouth interface gateway, it proceeds through a series
of order validations to ensure that the CLEC has adhered to business rule requirements
documented by BellSouth. These documented requirements are intended to reflect the
BellSouth system requirements for order processing. In response to a valid LSR,
BellSouth returns an FOC, notifying the CLEC that its order is confirmed and providing a
committed due date for completion of service provisioning. In the event an LSR contains
an error, BellSouth should return an Error (ERR) or Clarification (CLR) notification.

In response to some KPMG Consulting LLC (KCL) LSRs containing data values
populated contrary to business rule documentation, BellSouth delivered FOCs. After
issuing confirmation. BellSouth proceeded to provision the service request, subsequently
generating a Completion Notice (CN). BellSouth should have issued error messages in
response to these service requests, allowing KPMG the opportunity to make corrections
to ensure that service provisioning matches the service desired.

The following table provides detail on a sample of orders that should have received errors
(as defined in the “Expected Results™ column). All of these service requests were
confirmed and completed (as noted in the “Actual Results” column).

( PON*VER Order Type Actual Expected Results
| Company Code (CC) Results s
| 433A124PTJ100001*01 MM FOC/CN | According to BellSouth
CC =9991 - Loop-Port documentation, requests for
! | Combination feature changes are
| Inside Move disallowed for this order type.

An error message should have
been received.

i
i

602A214PTJ100002*00 MD FOC/CN | According to BellSouth
CC =9991 i Loop-Port documentation, an activity
Combination type “D” should only be used
Partial for full (i.e., all of a
KPMG Consulting LLC
12/11/00
Page 10f4
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EXCEPTION 95 (Amended)

BellSouth Georgia OSS Testing Evaluation

PON*VER Order Type Actual , ExpectedR_gsplp& .
Company Code (CC) Results ST ST
Disconnect customer’s lines) disconnect
requests. Activity type “C”
should be used for partial
disconnects. KPMG issued a
partial disconnect using a “D”
activity type. An error
message should have been
received.
406C213PTO100012*06 MV FOC/CN | On migration-as-specified
CC =99%4 Full service requests, the CLEC
Migration As should enter feature detail
Specified information on those service
features the customer wants to
add or maintain on their line.
Requests for feature deletion
are performed via change
orders. On this LSR, KPMG
inserted a feature activity
code of “D”, for delete. An
i error message should have
} been delivered.
| 305A112PTH100001*18 AV FOC/CN | Service request did not
1 9994 Full contain a Q Acct for billing
| Migration to purposes. This request should |
i UNE Loop have generated an error.
. 305A112PEH100003*00 AV FOC/CN | Service request did not
1 9994 Full contain a Q Acct for billing
i Migration to purposes. This request should
i UNE Loop have generated an error.
' 374A225PEG100006*00 CV FOC/CN | Service request did not
1 9992 Stand Alone contain a Q Acct for billing
| INP purposes. This request should
| \ have generated an error.
"403A223PEM100002*00 | FV FOC/CN | Service request did not
9994 Full contain ADL FID or a DL
Migration to form. This request should
UNE Port have generated an error.
408A313PEM000002*00 FV FOC/CN | Service request contained
9991 Resale to duplicate TNs on REFNUM
UNE Port 0016 and 0017. This request
Conversion should have received an error.
443 A224PEM000002*00 MRS FOC/CN | Based on BellSouth’s Local
KPMG Consulting LLC
12/11/00
Page 2 of 4
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EXCEPTION 95 (Amended)
BellSouth Georgia OSS Testing Evaluation

PON*VER Order Type Actual Expected Results .
Company Code (CC) Results T
9991 Restore Exchange Ordering Guide,
Service on a Volume 1 (LEO Guide), the
UNE Loop- entry ("P") in the BI1 field for
Port this order type should have
Combination produced a Clarification
account response from BLS, not an
FOC.
606A123PTM101003*02 FC FOC/CN | KPMG's BellSouth Customer
9991 TN Change Support Manager (CSM)
for a UNE informed KPMG that, on a
Port customer “Change in Service for a
Port” Order (Order Type
“FB/C”), the LOCBAN field
must be populated with the
new TN in order to receive an
FOC. KPMG received a FOC
on this order when the
LOCBAN field was populated
incorrectly (i.e., it contained
the customer’s old TN).
Impact

The receipt of an FOC in response to an erred service request impacts CLECs in the

following way:

. Decrease in customer satisfaction. After receiving a FOC, a CLEC assumes that all
inputs on the LSR were valid, and that service will be provisioned exactly according
to the LSR specifications. In cases where BellSouth inappropriately confirms and
provisions service instead of 1ssuing an erTor message, the service established for an
end-user will differ from CLEC and end-user expectations (which were based on the
incorrect LSR). The time required to diagnose the ordering problem and to re-issue
the service request ultimately delays accurate provisioning of customer service. This

delay will result in a decrease in customer satisfaction.

Exception 95 (Amended)

KPMG Consulting LLC
12/11/00
Page 3 of 4
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BellSouth Georgia OSS Testing Evaluation

Amended Exception (December 8, 2000)

KCL is amending this exception to include a number of Local Service Requests (LSRs)
from the Resale Functional Evaluation (PO&P-11). These orders were initially referred
to in a provisioning-related exception, and have also been identified as having ordering
errors. Although BellSouth has indicated that the following LSRs contained errors, KCL
receive Firm Order Confirmations (FOCs) for each one. For invalid service requests,
KCL expects to receive Clarification responses.

" PON ‘1. VER . I R o
RO15A21PTN000O11 00 9992
R015A21PTN000006 00 9992
RO15A21PTN00000S5 00 9992
RO15A21PTN000004 00 9992
RO15A21PEN000012 00 9992
RO15A21PEN000010 00 9992
R0O15A21PEN000009 00 9992
RO15A21PEN0000OOS 00 9992
RO15A21PEN000007 i 00 9992
RO15A21PEN000002 \ AC 9992
RO15A12PEN100002 ! 00 9991
RO11F12PTN100038 | BA 9992
RO15A12PEN100003 | BB 9992

| R0O11B21PTN000002 | 00 9991

KPMG Consulting LLC
12/11/00
Page 4 of 4
Exception 95 (Amended)
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EXCEPTION 115 (Amended)
BellSouth Georgia OSS Testing Evaluation

December 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the xDSL Functional Evaluation
(PO&P12). 4

Exception:

BellSouth does not respond to Loop Make-Up Service Inquiries (LMU/SI) within
the specified seven-day interval.

According to the BellSouth Loop Makeup (LMU) CLEC Information Package (Version
1)1, available on the BellSouth Interconnection Service Web site, a CLEC should receive
a response to an LMU/SI within seven working days.

As of August 28, 2000, 26 LMU/SIs submitted by the KCL Test CLEC (25% of the total
LMU/SIs submitted) had not received a response within the specified seven day interval.

The following table provides details on the 26 LMU/SIs cited in this exception. These
L. MU/SIs were sent between July 10" and August 8™ 2000. As of August 28" 2000 no
responses had been received.

PON Date Sent Submitted via
facsimile/email
X046A12002 7/10/2000 email
X046A110002 7/17/2000 email
| X001P11004, X001P11006, X001P11007. 7/18/2000 email
X039A210001, X046P12007, X001P12006
X039A11004, X039A12004 7/20/2000 email
X039P12006. X046BP11003, X046BP 11004, 7/21/2000 email
X046BP11006. X046BP11007, X046BP11009.
X046BP11010 '
XOR03A. XOR04A, XOR05A. XO0R06A, XORO08A, 8/8/2000 facsimile
XORO9A. XORO11A, XOR0OI2A. XO0R014A

' BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1):
http: /www. interconnection.bellsouth com’products UNE/bstimu.pdf.

KPMG Consulting LLC
12/11/2000
Page | of 2
Exception 115 (Amended).doc
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BellSouth Georgia OSS Testing Evaluation

Impact:

The absence of timely responses to LMU/SIs Inquiry impact CLECs in the following
ways:

e Decrease in customer satisfaction. A delay in the return of an LMU/SI will delay the
ordering and provisioning of xDSL services. This will negatively impact CLEC
customer satisfaction.

e Increase in operating costs. CLECs will also likely incur additional costs associated
with researching the status of untimely LMU/SIs.

KPMG Consulting LLC
12/11/2000
Page 2 of 2
Exception 115 (Amended).doc
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BellSouth Georgia OSS Testing Evaluation

Date: October 19, 2000

EXCEPTION REPORT
An exception has been identified as a result of the TAG Pre-Order Functional Evaluation
(PRE-1).

Exception:

Version 2.2.0.11 of BellSouth’s TAG pre-order interface does not provide a
Calculated Due Date (CDD) for UNE Loop-Port Combination service requests.

BellSouth’s CDD pre-order query provides CLECs with the standard service provisioning
interval for subsequent orders, based on the order requisition type (e.g., UNE Loop, UNE
Port), activity type (e.g., disconnection, migration), quantity of lines, and product
category identifier.

KPMG Consulting LLC (KCL) attempted to process a CDD for a UNE Loop-Port
Combination request via TAG Version 2.2.0.11. Following the procedure outlined in the
Pre-Order Business Rules, KCL populated the UNE Product Identifier field with a value
of “0”, representing a “NOTUNETOCALCULATE” entry'. Since UNE Loop-Port
Combinations do not fall under Resale service, KCL entered “NOTRSTOCALCULATE”
in the Resale Product Identifier field’.

KCL received the following error message via the TAG interface: “ILEC Exception,
Invalid Data Exception — Invalid Data element: RSPROD, Error Code: TAG8008VAL,
Msg Text: RSPROD REQUIRED.”

The current Business Rules do not adequately explain the requirements for processing
UNE Loop-Port Combination CDDs.

Impact

The inaccurate or incomplete Business Rule requirements for issuing CDDs on Loop-Port
Combinations prohibit CLECs from processing electronic pre-orders for due date
selection. This will impact a CLEC''s pre-order and ordering process flow, and result in
additional time to research pre-order errors.

! According to Version 7 of the Pre-Order Business Rules (p. 258), Loop Port Combinations utilize a
UNEPROD indicator of 0"/

2 The Pre-Order Business Rules do not currently address requirements for the RSPROD field. See
Observation XX for additional information.

KPMG Consulting LLC
12/11/00
Page 1 of 1
Exception 116 (Pre-1).doc
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BellSouth Georgia OSS Testing Evaluation

Date: October 12, 2000
EXCEPTION REPORT

An exception has been identified as a result of the xXDSL Functional Evaluation (PO&P12).

Exception:

BellSouth did not provide a Clarification/Rejection response to a Loop Make-Up (LMU)
Service Inquiry within the specified seven-day interval.

According to the BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1) from
the Interconnect website, a CLEC should receive a Clarification/Rejection response to an
LMUY/SI within seven working days. KPMG Consulting LLC (KCL) submitted 16> LMU
Service Inquiry forms with the following PONs and received the Clarification/Rejection
response after the seven day interval:

PON Date Date
LMU/SI CLR/Reject
Sent Received
X0RO1A 8/8/00 9/1/00
X0R02A 8/9/00 9/1/00
XO0RO04A 8/8/00 | 9/7/00
X0ORO5A 8/8/00 9/1/00
XORO0O8A 8/8/00 9/7/00
X0R10A 8/8/00 9/7/00
X0R12A 8/8/00 9/9/00
X0R34A 8/30/00 9/14/00
XO0R35A 8/23/00 9/13/00
XO0R36A | 8/23/00 9/13/00
XOR39A | 8/23/00 9/7/00
X0R40A | 8/23/00 9/13/00
X0R43A 8/23/00 9/14/00
XO0R44A 8/23/00 9/14/00
X0R48A 8/23/00 9/13/00
XO0R52A 8/29/00 9/19/00

' BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1):

http:/www. interconnection bellsouth.com'products/UNE /bstimu.pdf

* During functional testing, 152 LMU-SL/Local Service Requests were submitted to the BellSouth Complex Resale
Support Group.

KPMG Consulting
12/11/00
Page 1 of 2
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BellSouth Georgia OSS Testing Evaluation

Impact:

The absence of a Clarification/Rejection response to an LMU Service Inquiry will delay the
ordering of xDSL services. This will negatively impact customer satisfaction with the CLEC.
The CLEC will also incur additional cost and time related to researching the status of the LMU.

KPMG Consulting
12/11/00
Page 2 of 2
Exception 117 (PO&P-12).doc
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BellSouth Georgia OSS Testing Evaluation

Date: November 14, 2000

EXCEPTION REPORT

An exception has been identified as a result of the TAG and EDI Order Functional
Re-test (O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver Completion Notices (CNs) for several KPMG Consulting
LLC (KCL) Local Service Requests (LSRs).

For the following 8 LSRs, BellSouth did not deliver CNs. KCL investigated these orders
within BellSouth’s web-based CLEC Service Order Tracking System (CSOTS).
According to the CSOTS status reports, 5 of these LSRs are in CA (Cancelled) status.
KCL did not issue orders to cancel the LSRs.

The following table provides details on the service orders currently affected by this issue.

PON*VER Company Req/Act FOCDD CSOTS
Code (CC) Status’
398R213PTMO000001*00 | 9994 FV 9/5/2000 CA
303R222PEF001001*00 9991 | JA 9/21/2000 CA
| 305R222PEH001001*00 | 9994 AV 9/25/00 CA
326R222PEH000002*00 | 9991 AV 9/22/00 PD
305R112PTF101003*02 ; 9994 JA 9/22/00 CA
| 317R122PTHO00001*01 | 9991 AM 9/29/00 Cp
326R222PTH001001*00 \ 9994 AV 9/25/00 CA
625R214PTJ000006*00 ’ 9990 MC 9/25/00 PD

! CP Status = Order is Complete. CA Status = Order is Cancelled. PD Status = Order is Pending Due
Date.

KPMG Consulting
12/11/00
Page 1 0f 3
Exception 118 (O&P-1, O&P-2)
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BellSouth Georgia OSS Testing Evaluation

PON*VER Company Reg/Act FOCDD - { CSOTS
Code (CC) - ={ Statas®

301R112PTF100004*00 9994 J/A 10/6/00 Cp
302R312PEF000006*00 9994 J/A 10/30/00 Cp
302R312PTF100004*00 9991 J/A 10/30/00 Cp
305R112PTF100009*00 9994 J/A 9/29/00 CpP
305R112PTH000008*02 9994 AV 10/16/00 PD
307R122PTF000006*01 9991 J/A 9/28/00 Not found
307R222PEH000001*02 9994 AV 10/04/00 Not found
317R122PEH000004*01 9994 AM 10/9/00 Not found
318R112PEH000001*00 9994 AM 10/4/00 Not found
319R122PEF000015*03 9990 J/A 10/30/00 CA

| 320R212PEF102005*00 9991 JIA 10/16/00 CpP
320R212PTF100008*01 9994 J/A 10/31/00 CP
440R 124PTJ000002*00 }I 9990 ‘ M/SS 9/9/00 Cp
444R214PTJ100001*00 | 9990 M/D 9/5/00 PD
452R216PEF000003*00 i 9990 IR 10/10/00 Cp
454R126PEF000003*00 l 9990 ‘ J/R 10/10/00 CP‘
456R216PEF000002*00 9990 J/R 10/5/00 CP
456R216PTF000001*00 9990 J/R 10/5/00 Cp
456R216PTF000003*00 | 9990 | J/R 10/10/00 CP
615R122PTH100005*01 9994 A/A 10/25/00 PD

&

KPMG Consulting
12/11/00
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BellSouth Georgia OSS Testing Evaluation

PON*VER = Company Reg/Act FOCDD . | CSOTS

o Code (CC) " | Status?
801R222PEI000003*00 7727¢ B/W 10/12/00 Not found
801R222PTI001001*00 7727¢ B/W 9/28/00 Not found
Impact

BellSouth’s failure to notify a CLEC of completed orders creates confusion regarding
order status. Missing CNs can create additional costs for CLECs because of the time
required to research the status of a customer’s order. In cases where the actual service
completion has not occurred, CLECs’ end users would be affected by a lack of timely
service.

? Per the friendly CLEC participaung in the LNP test, all TNs associated with this order have been ported.

KPMG Consulting
12/11/00
Page 3of 3
Exception 118 (O&P-1, O&P-2)



BELLSOUTH'S FOURTH AMENDED RESPONSE TO
EXCEPTION 38

@ BELLSOUTH

December 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Functional Tests (O&P-
1 and O&P-2).

Exception:

BellSouth does not consistently provide CLECs with a service Due Date (DD)
matching their Desired Due Date (DDD).

When issuing Local Service Requests (LSRs), CLECs are required to input a DDD for
service completion. BellSouth's Product & Service Interval Guide Network & Carrier
Services, Issue 2b, December 1999 provides CLECs with standard completion intervals
for different service types. In response to an error-free LSR, BellSouth delivers a Firm
Order Confirmation (FOC). This FOC contains the DD by which BellSouth commits to
completing the CLEC’s service request. According to the Interval Guide, if a CLEC has
requested a DDD no shorter than the standard interval, BellSouth will attempt to commit
to the same DD

Approximately 20% of KPMG's transactions had a DD that was not compliant with the
interval specified in the /nterval Guide. In these instances, BellSouth’s FOC DDs can be
broken down as follows:

1) BellSouth provided KPMG with an FOC DD later than the LSR DDD for 15%
of service requests receiving an FOC. A table of these transactions appears below.

FOC DD Later than LSR DDD

PON VER | CC LSR FOCDD DD -DDD REQTYP . ;
' DDD (Business Days) ~ACT - -
307A122PEK 100001 04 9904 1220/99 | 12/21/99 1 AB/V
| 395A213PEM 100001 00 9994 1/21/00 1/24/00 1 FB/A
| 406A213PTM100001 00 9991 12:14/99 | 12/15/99 1 FB/V
406A213PTM 100004 00 999] 1:21/00 1/24/00 1 FB/V
419A223PTMI100002 | 00 . 9991 12:20/99 | 12/21/99 1 FB/D
428A124PTJ100006 ; 01 ' 9994 12/24/99 12/27/99 1 MB/V
| 428X224PEJ101001 L 00 9994 2/15/00 2/16/00 1 MB/V

| «BellSouth will make every effort to accommodate service requests utilizing these intervals.” From
BellSouth’s Product & Service Interval Guide Nerwork & Carrier Services, Issue 2b, December 1999,
Page V




BELLSOUTH'S FOURTH AMENDED RESPONSE TO

EXCEPTION 38
PON VER] CC | LSR | FOCDD | - DD-DDD_z} REQTYP

DDD (Business Daysy #2%-ACT

G03A224PTII00002 | 00 | 9991 | 11/16/99 | 11/20/99 1 MB/D
326C222PEII00002 | 00 | 9992 | 1/26/00 | 1/28/00 2 BB/V
204A223PTM100001 | 03 | 9991 | 12/09/99 [ 12/13/99 2 FB/V
444A214PEJ000002 00 9991 1/21/00 1/25/00 2 MB/D
445A124PEJ100003 00 9991 1/14/00 1/18/00 2 MB/D
603A224PTJ100004 00 9991 2/16/00 2/18/00 2 MB/D
G04A224PEJ000003 | 00 | 9994 | 2/7/00 | 2/09/00 2 MB/V
50SA214PTJ000004 | 00 | 9994 | 2/15/00 | 2/17/00 2 MB/V
300A222PTHI00001 | 04 | 9994 | 12/23/99 | 12/28/99 3 AB/V
€26A224PTJ101002 | 00 | 9991 | 1/06/00 | 1/11/00 3 MB/C
435DI24PEJ100001 | 00 | 9991 | 12/14/99 | 12/20/99 4 MB/D
370A212PTII00003 | 00 | 9992 | 12/21/99 | 12/28/99 5 BB/V
433A124PEH100002 | 00 | 9991 | 12/22/99 | 12/29/99 5 MB/M
603A224PEJ100003 00 9991 1/19/00 1/26/00 S MB/D
[440A124PTI000002 | 00 | 9991 | 11/30/99 [ 12/21/99 5 MB/SS

2) BellSouth provided KPMG with an FOC DD earlier than the LSR DDD for 5%
of service requests receiving an FOC. A table of these transactions appears below.

FOC DD Earlier than LSR DDD

| PON VER | CC LSR | FOCDD DD - DDD REQTYP
1 DDD (Business Days) ACT
395A213PEM100001 | 01 | 9994 | 1/21/00 | 1/18/00 -3 FB/A
TA15A213PTMO000001 | 00 | 9991 | 12/14/99 | 12/09/99 -3 FB/RS
T452A216PTF100003 | 00 | 9991 | 12/22/99 | 12/17/99 -3 JB/R
| 626A224PTJ100002 04 | 9991 | 12/16/99 | 12/13/99 -3 MB/C
207A213PTM100003 | 03 | 9991 | 12/09/99 | 12/07/99 2 FB/C
TA56A216PEF100002 | 00 | 9991 | 12/22/99 | 12/20/99 -2 JB/R
T606A123PEM100004 | 00 | 9991 2/17/00 | 2/15/00 2 FB/C
438A214PTJ000002 | 00 ' 9991 2/15/00 | 2/14/00 -1 MB/SS
Impact

CLECs should be reasonably assured of receiving confirmed due dates (FOC DD)

matching their requested due dates (LSR DDD) when the requests are interval-compliant.

CLECs are likely to provide their
line with BellSouth’s standard int

customers with an anticipated service delivery date in
ervals. The receipt of an FOC DD different than an LSR

DDD will force a CLEC to notify their customers of this change. Late DDs may result in
decreased customer satisfaction. (e.g. a new account is not established on time, directory
assistance information is not available on time).




BELLSOUTH’'S FOURTH AMENDED RESPONSE TO
EXCEPTION 38

The occurrence of an FOC DD earlier than the LSR DDD places an additional burden on
a CLEC. Early completion of the CLEC’s order may result in a disruption to the end
user’s service, (e.g. service is suspended prior to the customer’s requested date, a new
account is established and billing initiated prior to the customer’s requested date) which
will result in decreased CLEC customer satisfaction. To move the DD back to the
requested DDD, the CLEC would be forced to issue a supplemental service request.



BELLSOUTH’S FOURTH AMENDED RESPONSE TO
EXCEPTION 38

AMENDED EXCEPTION (October 28, 2000)

KPMG reviewed the accuracy of FOC DDs provided on service requests submitted
during a UNE functional re-test initiated on August 25, 2000.

Of the 197 FOCs® received during functional re-testing between August 28 and October
DD requested on the service request.

9, 2000, 17 (9%) contained DDs later than the D
One of these orders were submitted using pre-ord

16 orders

er obtained DDDs, while the remaining
were submitted using service intervals obtained from BellSouth documentation.

KCL performed an upgrade from TAG Version 2.2.0.8 to TAG Version 2.2.0.11 on
October 5, 2000. The majority of pre-order and order transactions highlighted below
were transmitted via Version 2.2.0.8.

The following table provides additional detail on the service orders receiving different

Due Dates.
PON VER CC | Order | Flow LSR FOC DDD DDD obtained
Type | Through | DDD DD obtained via
via pre- | Documentation
orders
615R122PTH100005*00 | 9994 | AB/C |'Y 10/11/00 | 10/16/00 X
423R114PTJ100003*00 | 9994 | MB/V i Y 9/26/00 | 9/27/00 X
428R124PEJ100001*00 | 9994 | MB/V iY 9/4/00 9/5/00 X
| 423R114PTJ100001*00 | 9994 | MBV | Y * 9/4/00 9/5/00 X
. | | i
| 444R214PTJ100001*00 | 9990 1 MB/D | Y * 9/4/00 9/5/00 X
F98R213PTM000001*00 9994 1 FB/V | N 8/30/00 | 9/5/00 X
B98R213PTM000003*00 9994 | FB/V [N 9/8/00 9/13/00 X
| |
. 399R213PTM100002*00 | 9994 | FB/V ;l N 9/8/00 9/13/00 X
|
FO4R223PTM101001*01 | 9994 E FB/V ' N 9/11/00 | 9/14/00 X
! |
F04R223PTM100002*00 9994 l FB/V | N 9/19/00 | 9/25/00 X
(399R213PEM100001*01 9954 ; FB/V | N 9/1/00 9/6/00 X
1
| 398R213PEM000002*00 | 9994 | FB/V | N 9/8/00 9/13/00 X
409R223PEM100001*00 | 9994 | FB/C | N 9/19/00 | 9/21/00 X
409R223PEM100001*01 . 9994 \ FB/C | N 9/19/00 | 9/21/00 X -

2 This total excludes those FOCs received on KPMG LSRs submitted with Desired Due Dates less than the
standard interval (i.e., KPMG errors).
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PON VER CC | Order | Flow LSR FOC - DDD _| DDD obtained
Type | Through | DDD DD | obtained | - i

via pre-? mentation
orders

228R124PTJ100003*%00 | 9994 | MB/V | Y 9/20/00 | 9/21/00

395R213PEM100002*00 | 9994 | FB/A N 9/8/00 9/13/00

399R213PEM100003*00 | 9994 FB/V | N 9/26/00° | 9/28/00 | X

Note: All Flow Through/Non-Flow Through classifications are based on actual

designations from BellSouth-obtained flow through reports, with the exception of those

marked by a *. For these orders, KPMG was unable to obtain a flow through

classification based on BellSouth reports and utilized expected flow-through designations

derived from BellSouth documentation.

3 For this transaction, the LSR was submutted within 30 minutes following the receipt of the associated pre-
order responses. The Appointment Availability pre-order used indicated an “unavailable date” of 9/26/00.
The correct input for the corresponding LSR DDD should have been 9/27/00 (the next available due date).

BLS returned a FOC DD of 9/28/00.
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AMENDED EXCEPTION (November 22, 2000)

KCL is amending this exception to:

a) Include the final results of the UNE functional re-test initiated on August 25,

2000.
b) Include results from the Resale Functional Evaluation (PO&P-11).

UNE Re-Test"
Of the 287 FOCs" received during functional re-testing between August 28 and
November 15, 2000:
» 23 (8%) contained DDs different than the DDD requested on the LSR.
= 19 (7%) of DDs were later than the DDD
= 4 (1%) of DDs were earlier than the DDD.

The following table provides additional detail on the UNE Re-Test service orders

receiving different Due Dates.
UNE Re-Test

DDD
obtained
via pre- via

orders | Docume
l ntation

FOC
DD

DDD
obtained

CC | Order

Type

Flow
Thro
ugh

LSR
DDD

PON VER

BellSouth
Response

PONs from previous exception

|

615R122PTH100005*00 ‘9994 \AB/C Y - 10/11/00 ‘ 10/16/00 X

ﬁ
IR

Disagree, PON
processed in a
timely manner.
First available
DD
mechanically
assigned.

(4231{1 14PTJ100003*00

i

|
|

9994 | MBV | Y | 9/26/00 | 9/27/00 X
1 H |

B

| |

Disagree, PON
processed in a
timely manner.
First available
DD
mechanically

assigned.

* KCL performed an upgrade from TAG Version 22.0.8 to TAG Version 2.2.0.11 on October 5, 2000. The
majority of pre-order and order ransactions highhghted in the UNE Re-test table were transmitted via

Version 2.2.0.8.

S This total excludes those FOCs received on KPMG LSRs submitted with Desired Due Dates less than the

standard interval (i.e., KPMG errors}
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PON VER

CC .

Order
Type

Flow
Thro

ugh

LSR
DDD

FOC -

DD

o DDD%‘.‘:;;i

ey

;btained’j : -k...'\. .»A, LN
via pre-* {2 *via®

orders

398R213PTMO000001*00

9994

8/30/00

9/5/00

Disagree, PON
processed in a
timely manner.
First available
DD
mechanically
assigned. LSR
DDD was a
Holiday.

398R213PTM000003*00

9994

9/8/00

9/13/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

399R213PTM100002*00

9994

FB

9/8/00

9/13/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

| 404R223PTM101001*01
i

|

|

9994

|

9.11'00

9/14/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

404R223PTM100002*00

‘ 9994

9/19/00

9/25/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

399R213PEM100001*01

9994

FB

9/6/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.
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PON VER

CC | Order

Type

Flow
Thro

ugh

LSR .
DDD

e e

DD

%-DDD_
obtained |
via pre-'1

orders

Z.DDD -
obtain

T 2

edd Response .

BellSouth .

R S

- . o ewy
. »?

398R213PEM000002*00

9994

9/8/00

9/13/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

409R223PEM 100001 *01

9994 | FB/C

9/19/00

9/21/00

Agree service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

|

|
395R213PEM100002*00

‘i

428R124PTJ100003*00

9994 | MB/V

\7

9/20/00

9/21/00

Agree, service
rep error. Rep
covered
10/05/00.
Interval Guide to
be updated
12/15/00 to
clarify interval.

19994 | FB/A

|

' 9/8/00

|

|

9/13/00

Disagree, PON
processed in a
timely manner.
First available
DD
mechanically
assigned.

9R213PEM100003*00 | 9994

-

TFBIV

|
l
|

|
|
|

| 9/26/00°

|
|

9/28/00

Agree, service
rep error. Rep
covered
10/09/00.
Interval Guide to
be updated
12/15/00 to
clanify interval.

\
|
i
l

PONs added to this exception

\ 320R212PEH100019*01

|

‘ 9994 | AB/T

|

' N

|

® For this transaction. the LSR was submitted within 30 minutes followin
order responses. The Appointment Availabili
The correct input for the corresponding LSR D

BLS returned a FOC DD of 9/28/00.

11/13/00

l
|
|
|

11/2/00

Disagree, KPMG
changed LSR
DDD on SUP 01 to
cancel.

g the receipt of the associated pre-
ty pre-order used indicated an ‘“unavailable date™
DD should have been 9/27/00 (the next available due date).

of 9/26/00.
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PON VER CC | Order | Flow | LSR FOC { DDD .| DDD |BellSouth
Type | Thro (DDD |DD obtained '

ugh | viapre |+
orders

302R312PEH000003*00 9994 | AB/A N 10/23/00 10/30/00 X Disagree, Due date
negotiated per
Project Manager.
PON had more
than 25 loops.

435R114PEJ001003*00 9990 | MB/T N 10/25/00 10/30/00 X Agree, Service rep
assigned incorrect
DD.

615R122PTH001004*02 9994 | AB/A Y 10/31/00 10/24/00 X Disagree, KPMG
changed LSR
DDD on SUP 01 to
cancel.

511R212PTH000004*02 9994 | AB/V Y 10/6/00 10/5/00 X Agree, Service
Rep corrected DD
on service order
but failed to re-
FOC with DD
change.

301R112PTH001003*00 9994 | AB/A N* 11/20/00 11/22/00 X Disagree, PON
processed in timely
manner. First
available DD
mechanically
assigned.

404R223PTM102001*00 9994 | FB/V N i 10/13/00 10/17/00 X Agree, Service rep
assigned incorrect

DD.

b ———

615R122PTH001004*00 9994 | AB'A Y 1 10719/00 10/24/00 X Disagree, PON
processed in timely
‘ \ manner. First
| ! available DD
| ~ mechanically
l assigned.

Note: All Flow Through/Non-Flow Through classifications are based on actual
designations from BellSouth-obtained flow through reports, with the exception of those
marked by a *. For these orders, KPMG was unable to obtain a flow through
classification based on BellSouth reports and utilized expected flow-through designations
derived from BellSouth documentation.

Resale Test )
Of the 259 FOCs’ received during the Resale Evaluation,
» 38 (15%) contained DDs different than the DDD requested on the LSR.
« 14 (5%) of DDs were later than the DDD
= 24 (9%) were earlier than the DDD.

7 This total excludes those FOCs received on KPMG LSRs submitted with Desired Due Dates less than the
standard interval (i.e., KPMG errors).
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The following table provides additional detail on the Resale Evaluation service orders

receiving different Due Dates.

Resale
PON VER CC Order | Flow {LSR FOC DDD DDD BellSouth
Type |Thro |DDD DD obtained | obtained |Response
ugh via pre- via
orders | Document
ation
RO41B21PEN100003* | 9990 EB/A Y 4/28/00 |5/1/00 X Agree, Mechanically
00 assigned incorrect DD.
ROO5A12PEN100012* | 9992 EB/V Y | 5/4/00 5/8/00 X Agree, Mechanically
00 assigned incorrect DD.
ROO1A11PEN100002* | 9993 EB/W N [3/17/00 |3/20/00 X Agree, service rep
00 assigned incorrect DD.
ROOSE22PEN100003* | 9990 EB/V Y }3/3/00 3/6/00 X Disagree, PON processed
00 in timely manner. First
available DD
mechanically assigned.
ROO1A21PEN100003* | 9991 EB/W Y |2/24/00 |2/28/00 X Disagree, PON processed
00 in timely manner. First
available DD
mechanically assigned.
ROO1X12PEN100002* | 9993 EB/W Y 4/24/00 | 4/25/00 X Disagree, PON processed
00 in timely manner. First
available DD
» ‘ mechanically assigned.
RO17A11PENO00005* | 9991 EB/D ‘ Y 13:31/00 \ 4/4/00 X Disagree, PON processed
00 ‘ ( in timely manner. First
; \ \ ‘ available DD
| ‘ \ mechanically assigned.
[ROLISA12PEN100002* | 9991 EB/C | N [229/00 |3/1/00 X Disagree, PON processed
00 ! in timely manner. First
| available DD
\ mechanically assigned.
R035A12PTN000010* | 9990 EB/W N ‘ 4/26/00 |4/27/00 X Disagree, KPMG
00 \ requested LSR DDD of 0
| day interval.
RO36A21PTN100004* | 9990 EB/W N \ 5/5/00 5/8/00 X Disagree, FOC DD
00 ] correct according to the
‘ Interval Guide
RO10AIIPTNIO00011* | 9991 EB/IC . N |5/11/00 |5/13/00 X Agree, service rep
01 | ‘ assigned incorrect DD.
ROOIAIIPTNIO0001* {9993  |EB/W ‘ N |3°17/00 |3/20/00 X Agree, service rep
00 ‘ assigned incorrect DD.
RO29A21PTNO01032* | 9993 EB/A Y ‘ 6:6/00 6/8/00 X Disagree, KPMG
02 \ ; changed DDD on SUP 01
to cancel.
RO11F12PTNI100015% | 9992 EB/C Y 3,24/00 |3/27/00 X Disagree, PON proccssed“
00 \ t in timely manner. First
‘ available DD
l l mechanically assigned
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PON VER CcC Order | Flow |LSR FOC DDD DDD |BellSouth
Type |Thro DDD DD obtained | obtained |Response
ugh via pre- via el
orders |Document | %>
ation
R028D11PEN000002* | 9990 EB/RS Y [3/28/00 |3/21/00 X Disagree, KPMG
02 changed LSR DDD on
SUP 01 to cancel.
RO25A11PEN100009* | 9992 EB/M N 3/21/00 | 3/20/00 X Agree, Service rep
00 assigned incorrect DD.
RO25A11PEN100005* | 9992 EBM N |3/23/00 |3/22/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PEN100003* | 9992 EBM N 372100 |3/17/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PEN100001* | 9992 EBM N 13/21/00 |[3/17/00 X Agree, Service rep
02 assigned incorrect DD.
RO10A21PEN100004* | 9993 EB/C N |3/25/00 |3/21/00 X Agree, service rep
02 assigned incorrect DD.
ROI0C11PENI100001* | 9991 EB/C Y 5/16/00 | 5/15/00 X Agree, Mechanically
01 assigned incorrect DD.
RO11A21PENC00002* | 9991 EB/C N 6/3/00 5/26/00 X Agree, service Rep error.
01 Rep failed to RE-FOC
| DD correction
RO18A21PENOOQ008* | 9991 EB/C N [3/17/00 |3/11/00 X Agree, service rep
00 | ‘ assigned incorrect DD.
R0O25X11PTN100002* | 9991 EBM | Y  13/20/00 . 3/18/00 X Agree, Mechanically
01 | assigned incorrect DD.
RO10A11PTN100005* | 9992 EB/C | N 13/29/00 |3/28/00 X Agree, service rep
01 . \ 1 assigned incorrect DD.
\ ROI0A21PTNI100001* | 9993 EB/C ‘ N 4.4/00 ‘ 3/29/00 X Agree, service rep
104 ! assigned incorrect DD.
1 RO1 1 A2 1PTNO00001* | 9991 EB/C l N ‘ 5725/00 \‘ 5/23/00 X Agree, service rep
| 00 ‘ i assigned incorrect DD.
[ROO6C22PTNOO1001* | 9992 EB/V N 1472800 ‘ 4/24/00 X Agree, service rep
1 00 t | ‘ ‘ \ assigned incorrect DD.
[ RO02A21PTN100001* | 9992 l EBV ‘ N {327/00 } 3/23/00 X Agree, service rep
Los | assigned incorrect DD.
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RO17D11PTN100005* 9991 EB/D N 3/23/00 | 3/20/00 X Agree, Mechanically
02 assigned incorrect DD.
RO18A21PTNO000007* {9991 EB/C N 3/17/00 |3/11/00 X Agree, service rep
00 assigned incorrect DD.
RO18B21PTN000002* | 9990 EB/C N [3/21/00 |3/15/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PTN100002* | 9992 EBM N |3/23/00 |3/21/00 X Agree, service rep
00 ‘ assigned incorrect DD.
RO25A11PTN100004* | 9992 EBM N |3/21/00 |}3/17/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PTN100006* | 9992 EB/M N 3/23/00 |3/21/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PTN100008* | 9992 EBM N [3/21/00 |3/20/00 X Agree, service rep
00 assigned incorrect DD.
RO25A11PTN100010* | 9992 EBM N 13/23/00 |3/21/00 X Agree, service rep
00 | assigned incorrect DD.
R025X11PTN100002* | 9991 EBM l N |3/20/00 |3/18/00 X Agree, service rep
00 | i assigned incorrect DD.

Additional BellSouth Response

BellSouth’s responses to the individual occurrences have been incorporated into the
above table.

BellSouth has completed a thorough review of the Products & Services Interval Guide.
This Guide will be updated on the BellSouth web site on 12/15/00 with an effective date
of 1/15/01. Process documents used by BellSouth service reps are reviewed and
modified as needed to ensure consistency with the Guide. Service reps will be covered
on the new Guide prior to the 1/15/01 effective date. Change requests have been opened
to ensure electronic pre-order functionality, ordering functionality and the Products &
Services Interval Guide are consistent. Implementation will be communicated through
the change control process.
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@ BELLSOUTH

December 7, 2000

EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth does not provide complete Firm Order Confirmation (FOC) and
Completion Notice (CN) responses.

In response to a valid Local Service Request (LSR), BellSouth generates a FOC,
notifying the CLEC of order confirmation and a committed due date. BellSouth transmits
a CN to notify the CLEC upon completion of provisioning activities.

BellSouth’s Local Exchange Ordering Implementation Guide' (LEO Guide) provides
information on the data content and format that will be returned within the FOC and CN
responses via EDI. The LEO Guide also contains a list of data elements, or fields, that
should be present on the response. The LEO Guide also contains information on fields
that must be populated with data values - based on the specific LSR’s Requisition (REQ)
and Activity (ACT) type - and on the format characteristics (e.g., nine alpha characters)
of those data values.

BellSouth’s TAG API Reference Guide” (APl Guide) provides information on the data
elements that will be returned within the FOC and CN responses via TAG. The AP!
Guide does not contain information on data value usage and format requirements.
BellSouth provides this data value information in the LEO Guide, which provides
ordering business rules for both the TAG and EDI interfaces.

Based on a detailed comparison of a sample of FOCs and CNs received from both the
TAG and EDI interfaces to the data value information specified in the LEO Guide,
KPMG Consulting LLC (KCL) noted deficiencies in response completeness. These
deficiencies fall into five categones:

1. Missing Data Elements
The FOC or CN does not contain fields listed in the BellSouth documentation.

2. Extraneous Data Elements
The FOC or CN contains fields not listed in the BellSouth documentation.

! For purposes of this evaluanon. KPMG utilized LEO Guide, Version 7N.
2 For purposes of this evaluation, KPMG utilized API Guide, Version 2.2.0.7.
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3. Missing Data Values
The FOC or CN does not contain data values in one or more fields. According to the
BellSouth documentation, these fields are required to be populated based on the
order’s REQ/ACT type.

4. Extraneous Data Values
The FOC or CN contain data values in one or more fields that are prohibited or not

applicable according to the BellSouth documentation.

5. Incorrect Data Values
The data values populated on a FOC or CN are inaccurate with respect to field format
or content, based on rules identified in the BellSouth documentation.

The following tables present the response completeness deficiencies identified by KCL.
Results are broken down by response type (FOC or CN) and by ordering interface (TAG
or EDI).” For each category defined above, the table presents a list of those data elements
and data values identified with problems, and a percentage of responses affected. For
missing, extraneous, or incorrect data values, KCL also provides a reference to the
relevant REQ/ACT type data requirements.

3 For the purpose of this response completeness evaluation, KPMG reviewed a sample of 30 responses for
each category (FOCs via EDI, FOCs via TAG, CNs via EDI, CNs via TAG).
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FOC Responses
Data Elements % of Data Values % of Interface
- o . Responses Responses
Affected Affected
Missing N/A N/A Billing Indicator 1 | » 17%" EDI
(B11)
Billing Account | e  100%’
Number 1
(BAN1) o 399
Version (VER) o 100%
Frame Due Time
(FDT)
Extraneous | ¢ REMARKS- o 100% Channel Pair e 23% EDI
TYPE (CHAN-PAIR)
Incorrect N/A N/A Representative e 100% EDI
Telephone
Number (REP-
TEL)
Missing N/A N/A Frame Due Time | e 100% TAG
(FDT)
Extraneous | ¢ ACSTATIONR | e 100% Exchange o 13% TAG
ANGE Company Circuit
e STATUS e 100% ID (ECCKT)
CODE e 100% Local Service o 10%
e STATUSMSG Request Number
\. (LSR NO)
Incorrect N/A ‘ N/A Representative e 100% TAG
Telephone
\ Number (REP-
| TEL)
CN Responses
Data Elements % of Data Values % of Interface
Responses Responses
Affected Affected

* REQ/ACT Type of BV
$ Required for all valid REQ/ACT Types
® Required for all valid REQ/ACT Types
7 Required for all valid REQ/ACT Types
8 According to BellSouth documentation, the REP-TEL phone number should be 10 numeric characters.
However, this field was found to contain hyphens and an incomplete phone number.
9 Required for REQ/ACT types AC.AD.AM,AT,AR,AV, and BV
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Missing Frame Due s 100% Billing Account o 100% EDI
Time (FDT) Number 1
Telephone o 33% (BANI) o 100%
Number Frame Due Time
(Ported) (fDT)
(TNPORTED)
Extraneous REMARKS- o 100% Exchange e 13% EDI
TYPE Company Circuit
" ID (ECCKT)
e Local Service o 50%
Request Number
(LSR NO)
e Channel Pair e 27%
(CHAN-PAIR)
Incorrect N/A N/A o Representative e 100% EDI
Telephone
Number (REP-
TEL)
Missing N/A N/A e Frame Due e 80% TAG
Time(FDT)
Extraneous | ¢ ACTSTATION |e 100% N/A N/A TAG
RANGE
e TRANSETPUR e 100%
POSECD
STATUS CD -
e STATUSMSG e 100%
Incorrect N/A o | « Representative e 7% TAG
Telephone
Number (REP-
| TEL)

Impact

Incomplete FOCs and CNs delivered in response to valid LSRs will impact CLECs in the
following ways:

« Increase in operating costs. Extraneous information may cause confusion for CLEC
ordering representatives. More seriously. missing or incorrect data elements and
data values may not provide the necessary account information to the CLEC. Ifa
CLEC does not receive necessary account information, contacting BellSouth to
obtain the information will require additional CLEC resources. Utilizing additional
resources will result in an increase in CLEC operating costs.

« Decrease in customer satisfaction. 1f a CLEC does not receive necessary account
information, such as frame due time, provisioning activities may be affected. Any
provisiofiing delays that result from this lack of information will decrease CLEC
customer satisfaction.
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Amended Exception:

To address some of the issues presented in this exception, as well as an issue presented in
Exception 75 (BellSouth documentation did not contain Business Rules for Error,
Clarification, Jeopardy, and Status response types), BellSouth issued an updated version
of its LEO Guide, Volume | on August 28, 2000.

In the modified documentation, BellSouth includes Business Rules for all response types
(errors, confirmations, completions, Status messages, and jeopardizes) in a single section.
BellSouth includes a table that identifies the data elements (fields) that are applicable to
each response type. While the current Business Rules for BellSouth responses accurately
reflect the data elements returned on each response type, the documentation does not
provide an adequate definition of usage requirements, by order type, for population of all
elements. For a number of fields, the documentation describes the location within
BellSouth service order detail from where the response data will come. The
documentation fails to consistently note under what circumstances (i.e., order types)
BellSouth service orders will contain such information, and therefore when
corresponding data elements will be populated on order responses delivered to CLECs.

The following table provides a sample of the data elements containing incomplete usage
requirements.

| Data Element ] Description KCL Comments ' 53 5295
| ORD (Order ' This information is obtained from It is unclear whether this
\ Number) | the service order field in the fielded | field will be returned on all
“ i IDENT section and provided in the | 855/865 responses, or only
! \ ORD field on the 855/863. under certain
circumstances.
 RORD (Related " This information is obtained from It is unclear whether this
‘ Order Number) | the service order FID CRO in the field will be returned on all
ll | unfielded IDENT section and 855/865 responses, or only
l l provided in the RORD field on the | under certain
! 855/865. : circumstances.
| FDT (Frame \ This information is obtained from It is unclear whether this
| Cutover Time) | the service order. behind the LH field will be returned on all
| | FID FDT in the unfielded IDENT 855/865 responses, or only
! . section. This information will be under certain
1 | converted to military time and circumstances.
\ provided in the FDT field on the
L 855/865.
| EBD (Effective Bill | This information is obtained from It is unclear whether this
Date) behind the IEBD LH FID in the bill | field will be returned on all
' section on the service order and 855/865 responses, or only
returned to the EBD field on the under certain
855/865. circumnstances.
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Pata Element - =4 e s oy KCL Comments: :
LOCBAN (Local This information is obtained from It is unclear whether this
Billing Account the TN in the fielded IDENT field will be returned on all
Number) section on the service order and is 855/865 responses, or only

populated on the IDENT field on under certain

the 855/865. circumstances.
BANI1 (Billing The BTN information is provided It is unclear whether this

Account Number
1)

from behind the BTN field in the
Bill Section on the service order.
On REQ TYPE B, this will be the
BTN from the Interim Number
Portability Order and not the Loop
Order. This information will be
populated on the BAN1 field on the
855/865.

field will be returmed on all
855/865 responses, or only
for REQ TYPE B.

BAN?2 (Billing
Account Number
2)

On a non-designed loop, this
information 1is obtained from the
BTN field in the Bill Section of the
service order. This field will be
used only for REQ TYPE B. It will
always come from the Loop order.

| This information is populated in the

BAN 2 field on the 855/865. On a
designed loop. this information is
obtained from behind the TN field
in the fielded IDENT section of the
service order and populated in the

i BAN 2 field on the 855/865.

It is unclear whether this
field will be returned on all
855/865 responses, or only
for REQ TYPE B.

Second Amended Exception (November 21, 2000)

KCL is amending this exception to include incomplete responses for additional response
types. BellSouth has returned incomplete Jeopardy Notifications and Missed
Appointment Notifications (Status Messages) relative to the requirements outlined in the
Local Exchange Ordering Guide. Volume [. Issue 7S. The following table identifies
those fields that KCL failed to receive on responses. According to BellSouth
documentation. these fields were required. For each PON listed, all fields identified were

missing.
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-Response Type

LarasITH

g ey

“ra7:. PON*VER - =+ | CCIGr2 - Missl

Jeopardy

301A112PTH100009*03

9994

Field was populated on
response.

309A122PTH100009*00

9994

ECCKT

Field was populated on
response.

317A122PTH101001*00

9991

ERROR-CODE

This field not applicable
for Jeopardy per LEO IG
Vol. 1.

424A314PTJ000001*02

9994

ERROR-MSG

This field not applicable
for Jeopardy per LEO 1G
Vol. 1.

607A214PTJ101003*00

9991

CKR

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

302A312PEH000003*01

9994

CFA

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

305A112PEH100003*00

19994

L-ORD

Field was populated on
response

\ 305A222PEH101001*06

|

79994

PORTED

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. |

432A214PEJ100006*02

I

CABLEID

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEOIG Vol. 1

‘607A214PEJIO3001‘05

9991

SHELF

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. |

\
|
\
|

SLOT

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1
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Response Type

e PON*V_ER .a.- e,;'_’é:’;' k¥

Jeopardy

607A214PEJIO3001 *05

) Fleld - aken from LSK.

This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

OTN

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

T ] e
TR "

.;: ‘é%far"n w‘*

ta
R

Missed
Appointment

301A222PTH103001*11

9994

gl

erld wasb populated on
response.

350A112PTI100001*04

8758

ECCKT

Field was populated on
response.

351A212PTI000001*02

8758

ERROR-CODE

This field not applicable
for missed appointment
status per LEO IG Vol.
1.

801A222PTI1100006*00

ERROR-MSG

This field not applicable
for missed appointment
status per LEO IG Vol.
1.

T

|
|
|

305R112PEH000006*00

999

CKR

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEOIG Vol. 1

\
|
i
\

| 315R21 2PEH000003*02

9991

CFA

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. |

435R114PEJ0O00001*04

‘ 9990

L-ORD

Loop Order Number (L-
ORD) field not
applicable for REQTYP
MB per LEO IG Vol. 1

PORTED

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

CABLEID

Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1
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SHELF Field taken from LSR.
This field is populated
on response when sent

on original LSR per
LEOIG Vol. |

SLOT Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

CHAN-PAIR Field taken from LSR.
This field is populated
on response when sent
on original LSR per
LEO IG Vol. 1

OTN Field was populated on
response.

BellSouth Response to Second Amendment

BellSouth disagrees with KPMG’s second amended exception findings concerning
Jeopardy and Missed Appointment status transactions. All fields applicable for Jeopardy
and Missed Appointment Status transactions were sent to KPMG. BellSouth's LEO IG
Volume 1 provides usage information for each field listed in the above table of the
second amendment.

BellSouth agrees with KPMG’s findings regarding the data elements returmed on
responses. The current LEO IG accurately reflects the data elements returned on each
response type and the location within BellSouth service order detail or the LSR field from
where the response data will come. Current LEO IG documentation facilitates a CLEC’s
ability to understand and utilize the information included in each response transactions.

BellSouth will further enhance the LEO IG Volume 1 to include additional usage
information for response transactions. The LEO IG enhancement requested by KPMG
will be published on the BellSouth web site by 1/31/01.
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® BELLSOUTH

December 8, 2000

EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2). '

Exception:
BellSouth does not deliver timely fully mechanized Clarification (CLR) responses.

Background: In responseto a valid Local Service Request1 (LSR) that contains an error,
BellSouth returns a CLR to the CLEC. A CLR is generated in one of two ways:

1. Fully Mechanized
A fully mechanized CLR, or auto clarification, is a system-generated error message.

2. Partially Mechanized
A partially mechanized CLR is generated by a BellSouth ordering representative after
an electronically submitted service request falls out for manual handling in the Local
Carrier Service Center (LCSC).

BellSouth commits to returning 95% of CLRs for fully mechanized service requests
within one hour 5md to returning 85% of CLRs for partially mechanized service requests
within 48 hours.”

BellSouth Performance3: In response to LSRs submitted via TAG and EDI, BellSouth
failed to deliver timely fully mechanized CLR responses.

e 92% of fully mechanized CLRs were returned via the TAG interface within the
specified timeframe”.

e 17% of fully mechanized CLRs were returned via the EDI interface within the
specified timeframe”.

' According to the BellSouth-Georgia Service Qualiry Measuremenis (SQOMs), Draft Version 1.4, pl4,a
service request is not considered vahd until it passes system edits to ensure all required fields are
opulated. An “Invalid” LSR will be rerurned to a CLEC as a Fatal Reject.
These timeliness standards, proposed by BellSouth, have not yet been approved by the Georgia Public
Services Commission.
} This exception includes data for LSRs submitted through April 21, 2000. All Local Number Portability
(LNP) service requests are excluded from this data set. Information on fully versus partially mechanized
CLR responses for LNP orders was not provided 1o KPMG.
* Response timeliness did not significantly improve after 2/7/00, the date on which BellSouth completed a
systems and process fix to address timeliness of response issues. For fully mechanized CLRs received
between 2/8/00 and 4/21/00. 93% were returned within one hour via TAG.
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The following tables provide a de

and partially mechanized CLRs®.

Fully Mechanized CLR Timeliness Summary

tailed breakdown of response time for fully mechanized

CLRs Received via TAG
<] hr 1-2 hrs 2-4 hrs 4-12 hrs 1224hrs | 24-48hrs | >48 hrs
95 2 0 3 1 2 0
92.2% 1.9% 0% 2.9% 1.0% 1.9% 0.0%
CLRs Received via EDI
<lhr 1-2 hrs [ 24 hrs 4-12 hrs 1224hrs | 24-48hrs | >48hrs
15 59 l 5 5 2 0 ]
17.2% 67.8% | 5% 5.7% 2.3% 0.0% 1.1%
Fully Mechanized CLR Detail — Untimely TAG CLRs
VER CC 12 hrs | 24 hrs | 4-12hrs | 12-24 | 2448
_hrs
382A225PTH101002 00 1 9992 X
[ 382A225PTH100002 00 | 9992 X
| 305A122PTH101002 00 9994 | X
T 305A122PTH101001 05 9994 | | X
[ 305A112PTH100001 17 9994 | | X
T 307X222PTH10100! 03 9994 | \
" 305A122PTH100002 3 9994 | | | X
" 395A213PTH100002 00 . 9994 | 1 1 X

5 Response timeliness did not umprove a
process fix to address timeliness 1ssues.

15% were received within one hour.

¢ KPMG used Actual Flow Through data (provide

Evaluation) to determine whether CLRs were fully or partially mechanized.

fier 2/7/00, the date on which BellSouth completed a systems and
For fully mechanized CLRs received between 2/8/00 and 4/21/00,

d from BellSouth as part of the Flow Through
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Fully Mechanized CLR Detail — Untimely EDI CLRs

PON VER CcC 1-2hrs | 24 hrs |4-12hrs |- 12-24 {>24h
hrs
303A222PEH101001 0 9994 X
378A315PEI001001 0 9992 X
626A224PEJ100003 0 9991 X
305A222PEH 100001 2 9994 X
607A214PEJ103002 0 9991 X
607A214PEJ101001 0 9991 X
301A212PEH 100001 0 9994 X
315A212PEH 100024 0 9994 X
420A124PEJ100008 0 9994 X
307A122PEH 100005 0 9994 X
307A122PEH 100003 ] 9994 X
324A112PEH 100002 2 9991 X
324A112PEH101005 0 9991 X
433A127PEH000004 0 9994 X
309A122PEH 100007 0 9994 X
308F312PEH 102001 0 9994 X
303A222PEH101001 I | 9994 X
324A112PEH 100002 0 | 9991 X
305A222PEH 100001 1 | 9994 X
308F312PEH 100001 0 | 9994 X
607C214PEJ100001 0 | 9991 X
305A222PEH101001 0 9994 X
315X212PEH 100001 0 999] X
305A122PEH100010 1 9994 X
309A122PEH 101001 0 9994 X
324A112PEH100003 0 9991 X
324A112PEH100002 1 9991 X
626A224PEJ100012 0 | 9991 X
309A122PEH10100! 6 | 9994 X
305A212PEH 100004 0 | 9994 X
323A122PEH 100006 ] 999] X
323A122PEH 100006 2 9991 X
600A212PEH000002 0 9994 X
326A212PEI100003 0 9992 X
323A122PEH 100006 0 9991 X
324A112PEH100003 ] 999] X
305A222PEH 100009 0 9994 X
607A214PEJ100001 0 9994 X
620A212PEH 101004 0 9991 X
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PON ~ | VER CC |12hrs | 24hrs | 412hrs | 12-24 [>24h

R s - L

305A222PEH100001 0 9994 X

420A124PEJ100001 0 9994 X

606A 123PEM101006 0 9991 X

604D224PEJ00000] 0 9994 X

600A212PEH001001 0 9994 X

615A122PEF100013 0 9991 X

625A214PEJ 100005 2 9991 X

422A114PEJ10100] 2 9994 X

625A214PEJ100005 0 9991 X

378A315PEI001001 3 9992 X

308F312PEH100001 1 9994 X

308F312PEH101001 0 9994 X

409X223PEM101001 0 9991 X

608A 124PEJ 100004 1 9991 X

303A222PEH100003 0 9994 X

305A122PEH100010 0 9994 X

608A124PE] 100004 0 9991 X

626A224PEJ100011 0 9991 X

422A114PEJ100001 0 9994 X

301A212PEF101007 0 9994 X

625A214PE]100004 0 9991 X

615A122PEH100010 0 9991 X

382D225PEG100005 0 9991 X

307A122PEH100003 0 9994 X

607A214PEJ103002 4 9991 X

311A212PEH101001 0 9994 X

301A112PEF100007 4 9994 X

315A212PEH100024 ] 9994 X

305A212PEH101004 0| 9994 X

606A 123PEM 100006 > 1 9991 X

307A122PEH101003 0 9994 X

305A122PEH101010 0 ! 9994 X

428X224PEJ 100001 0| 9994 X
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Amended Exception

KCL initiated a UNE functional re-test on August 25, 2000. Based on results through
November 8, KCL has received Fully-mechanized error (FM ERR/CLR) responses from
BellSouth outside of the standard response time’. Of the 22 FM errors delivered via
TAG, 68% were received on time (within 1 hour). Of the 108 FM errors delivered via
EDI, 64% were received on time.

TAG FM Response Timeliness . .« -~ — - 3-8 A503F BT
<1hr 1-2 hrs 2-4brs 12-24 brs 3.2 48-T2 hrs U 5§ TOTAL-
15 2 1 2 2 22
68% 9% 5% 9% 9% 100%
EDI FM Response Timeliness ~ 7" "2 ° IR TEERAGR O
<1lhr 1-2 hrs 2-4 hrs 12-24hrs |- 48T2hrs ~ | TOTAL" - )
69 37 2 - - 108
64% 34% 2% — -- 100%

The following tables provide detail associated with those PONSs receiving late FM error
responses.

L TAG . =, e e we v i S 2
PON*VER CC Date Sent Response: |~ “Response:X ] = BellSouth >
Revd |~ Category-* |~ ~x Response* R
305R112PTF101002*00 9991 s 9/15/2000 9/15/2000 1-2 hrs Rec 9/15 10:37
: 11:29:26 AM | 12:36:00 PM Clar 9/1511:01
1 305R!112PTF101002*00 | 9991 9/15,/2000 9/15/2000 1-2 hrs Rec 09/15 2:18
z ' 3:02:06 PM 4:13:28 PM Rej 09/15 2:45
' 350R112PTI000002*00 07727 | 10/12/2000 10/12/2000 2-4 hrs Rec 10/12 4:52
: | | 4:51:33PM | 8:14:38 PM Rej 10/12 4:52
li ‘ Apparent KPMG
| \ TAG listener
! ' | problem
~ 333R122PTI000001*00 [ 7727 | 8/30/2000 8/31/2000 12-24 hrs Rec 8/30 8:47
1 8:46:45 AM | 5:21:14 AM Rej 8/30 8:47

Apparent KPMG
TAG listener

. | | . problem
1 354R212PTI000002*00 ‘ 7727 ’{ 10/2/2000 10/3/2000 12-24 hrs Rec 10/02 6:21

6:20:16 PM 6:35:55 AM Rej 10/02 6:21
‘ Apparent KPMG

\

; TAG listener

| | problem
9990 | 8/28/2000 8/30/2000 48-72 hrs Rec 8/28 11:07

| 12:06:46 PM | 5:08:29 PM Rej 8/28 11:07
l Apparent KPMG
|

440R 124PTJ000001*00 !
i |
| |
TAG listener
problem

" The Georgia Public Service Commission (GPSC) standard for purposes of this evaluation, adopted on
June 6. 2000, 1s 95% of FM errors within 1 hour.
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PON*VER " ° - €C-
801R222PTI000001*00 7727 | 8/28/2000 8/31/2000
6:50:40 PM 5:49:15 AM Rej 08/28 6:51
Apparent KPMG
TAG listener
problem
. EDI . . Twe SR ocre o oena o oeemagt
PON*VER cC Date Sent Response ~_ | Response |- '~ BellSouth .
o : Revd Category '] ~ Response ~ -~ °
305R112PEF101020*00 9991 10/16/2000 10/16/2000 1-2 hrs Rec 10/16 2:36
3:22:00 PM 4:27:37 PM Clar 10/16 3:01
305R112PEF100020*00 9991 10/6/2000 10/6/2000 1-2 hrs
11:08:24 AM | 12:14:43 PM
305R112PEF100020*00 9991 10/4/2000 10/4/2000 1-2 hrs
2:20:10 PM 3:28:28 PM
320R212PEF100005*00 9991 10/3/2000 10/3/2000 1-2 hrs
5:14:28 PM 6:14:30 PM
320R212PEF100005*00 999] 10/2/2000 10/2/2000 1-2 hrs Rec 10/2 1:48
2:37:27 PM 3:55:41 PM Clar 10/2 2:32
. 309R122PEH000002*00 5664 9/28/2000 9/28/2000 1-2 hrs
9:16:33 AM 10:16:29 AM
307R222PEH000001*00 9994 1 9/22/2000 9/22/2000 1-2 hrs
I 10:32:51 AM | 11:38:42 AM
323R122PEH001001*00 9991 | 9/19/2000 9/19/2000 1-2 hrs
2:58:52 PM 4:09:00 PM
L
i 323R122PEH001001*00 | 9991 9/15/2000 9/15/2000 1-2 hrs
j | 10:43:36 AM | 11:53:28 AM
"315R212PEH000002*00 9991 9/15/2000 9/15/2000 1-2 hrs
i 10:12:45 AM | 11:53:28
323R122PEH000001*00 9991 9/14/2000 9/14/2000 1-2 hrs
| 1:10:59 PM 2:13:37PM
305R112PEH000002*00 1 9991 9/6:2000 9/6/2000 1-2 hrs Rec 9/6 3:01
| 346:36 PM | 4:51:12PM Clar 9/6 3:30
305R112PEH000002%00 19991 | 9/6.2000 9/6/2000 1-2 hrs Rec 9/6 10:41
; | 11:20:53 AM | 12:27:29 PM Clar 9/6 11:02
319R 122PEH000001*00 \ 9990 . 10/5/2000 10/5/2000 1-2 hrs
| 1:47:54 PM 2:51:32 PM
| 318R112PEH000004*00 ‘ 9904 \ 9282000 9/28/2000 1-2 hrs
| | 1:20:45PM  2:31:18 PM
)i 432R214PEJ0O00001*00 1‘ 9990 ! 8/30.2000 8/30/2000 1-2 hrs
! ‘ 12:13:30 PM 1:24:27 PM
454R126PEF001001*00 9990 9/5/2000 9/5/2000 1-2 hrs
1:18:09 PM 2:18:43 PM
452R216PEF000001*00 9990 8/25/2000 8/25/2000 1-2 hrs
12:20:33 PM 1:27:51 PM
435R114PEJO00003*00 9990 10/4/2000 10/4/2000 1-2 hrs
! £ 9:11:33 AM 10:15:38 AM
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"~ PON*VER - -} CC-
R R Vi SN TR Tt T SORTES Beg%
307R122PEF000003*00 9991 | 9/19/2000 9/19/2000
10:50:23 AM | 11:50:18 AM
307R122PEF000003*00 9991 | 9/14/2000 9/14/2000
10:27:27 AM | 11:41:47 AM
303R222PEH000002*00 9994 | 9/25/2000 9/25/2000
3:00:14 PM 4:04:43 PM
307R122PEF000009*00 9994 | 10/5/2000 10/5/2000
11:33:52 AM | 12:37:54 PM
307R122PEH000005*00 9994 | 9/28/2000 9/28/2000
12:48:59 PM | 1:50:25 PM
307R122PEH000003*00 9991 | 9/20/2000 9/20/2000
2:16:221PM | 3:29:52 PM
305R222PEH000001*00 9994 | 8/25/2000 8/25/2000
11:45:14 AM | 12:50:04 PM
318R112PEH000001*02 9994 | 9/19/2000 9/19/2000
3:04:39 PM | 4:09:00 PM
319R122PEF000016*00 9990 | 10/18/2000 10/18/2000
10-46:26 AM | 11:50:39 AM
329R212PEI000001*01 7727 | 8/28/2000 8/28/2000 Rec 8/28 2:08
12:02:15PM | 2:34:06 PM Rej 8/28 2:08
| 329R212PEI001001*00 7727 | 8/28./2000 8/28/2000 Rec 8/28 5:15
3:51:20PM | 5:54:47PM Rej 8/28 5:15
329R2 12PEI002001*00 7727 | 9/15/2000 9/15/2000
10:12:45 AM | 11:12:57 AM
330R222PEI000002*00 7050 | 9/14/2000 9/14/2000
; \ 9:54:30 AM 10:55:19 AM
330R222PE1000003*00 7050 | 10/16/2000 10/16/2000
8:59:09 PM 10:03:05 PM
349R212PEI000003*00 7050 | 9/26,2000 9/26/2000
10:28:58 AM | 11:35:04 AM
409R223PEM100001*00 9994 | 9/14,2000 9/14/2000 Rec 9/14 10:43
11:22:13 AM | 12:30:36 PM Rej 9/14 11:00
428R124PEJ100001*00 | 9994 | 8/28/2000 8/28/2000
, | 3:52:37PM | 5:11:05PM
| 452R216PEF000001*02 9990 | 9/5/2000 9/5/2000
! 1:14:28 PM | 2:18:43 PM
454R126PEF000001*00 1 9990 | 87292000 8/29/2000
: P 11:14:36 AM | 12:18:08 PM
606R 123PEM000003*00 1 9990 | 9/20.2000 9/20/2000
! '9:25:32 AM | 10:28:55 AM

KCL has also amended this exception to include the results of the Resale Functional Evaluation (PO&P-
11). KCL experienced similar response umeliness problems with the delivery of EDI Fully-Mechanized
errors on Resale service requests as those uncovered during the UNE evaluations (O&P-1 and O&P-2).
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Of the service requests submitted via the EDI interface, 9% of FM errors were received within 1 hour®.

T . . EDI FM Response Timeliness - - 145 588 RS
<lhr " 1-2 hrs " 24hrs | - 412 hrsamine APy
4 27 10 3 44
9% 61% 23% 7% 100%
The following table provides detail on the late Resale FM errors received.
PON VER| CC | LSRSENT - CLR 1-2hrs |2-4 brs{4-12 hrs}  BellSouth
‘ RECEIVED | | |- ~=4¥ Response
ROISAI11PEN100001 00 9991 03/10/00 03/10/00 X Rec 3/10 1:18
02:08 PM 03:30 PM Clar 3/10 1:41
RO25A11PEN100001 00 9992 03/10/00 03/10/00 X
02:22 PM 03:43 PM
R027H12PEN1000601 00 9991 04/28/00 04/28/00 X
01:20 PM 02:46 PM
RO18B21PEN0G00003 00 9990 03/15/00 03/15/00 X
10:41 AM 12:01 PM
RO18B21PEN0000C! 00 9990 03/15/00 03/15/00 X
10:38 AM 12:01 PM
RO19A1IPEN100003 00 9991 03/10/00 03/10/00 X Rec 3/10 1:18
02:10 PM 03:30 PM Clar 3/10 1:36
R0O28A11PEN100013 00 9961 03/10/00 03/10/00 X Rec 3/10 2:20
03:03 PM 04:43 PM Clar 3/10 3:06
RO28A11PEN100015 00 9991 03/10/00 03/10/00 X Rec 3/10 816
03:05 PM 04:43 PM Clar 3/10 9:00
RO28AT1PENI100016 00 9991 03:10/00 03/10/00 X Rec 3/10 2:30
03:05 PM 04:43 PM Clar 3/10 3:06
RO28A11PEN100017 00 9991 03/10/00 03/10/00 X Rec 3/10 2:30
03:06 PM 04:43 PM Clar 3/10 3:06
RO28A11PEN100018 00 9991 03'10/00 03/10/00 X Rec 3/10 2:30
03:07 PM 04:43 PM Clar 3/10 3:06
RO42A12PENOOOOOE 00 9990 04 18/00 04/18/00 X Rec 4/18 9:35
10.24 AM 11:43 AM Clar 4/1810:01
RO28A1IPEN100014 00 9991 03/10/00 03/10/00 X Rec 3/10 2:30
03:04 PM 04:43 PM Clar 3/10 3:06
RO11H21PEN100006 02 9991 05/09/00 05/09/00 X Rec 5/9 4:23
05.27PM 06:30 PM Clar 5/9 5:02
RO02A21PEN100002 00 9992 03'15/00 03/15/00 X Rec 3/15 9:39
10:07 AM 12:01 PM Clar 3/1510:06
RO11H2IPEN100006 00 999 05/02/00 05/02/00 X
02:36 PM 04:41 PM
R0O05A22PEN100002 00 9993 0317/00 03/17/00 X Rec 3/17 1:47
02:26 PM 03:38 PM Clar 3/17 2:0(
ROOSA22PEN100002 01! 90665 03/24/00 03/24/00 X
01:51 PM 03:25 PM -
RO05G22PEN100002 00 9990 02/22/00 02/22/00 X
' 01:31 PM 02:59 PM

8 The Georgia Public Service Commussion (GPSC) standard for purposes of this evaluation, adopted on
June 6, 2000, is 95% of FM errors within | hour.
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e I VER | CC. |~ LSR! 45 CLR =55 1-21311 2-‘4]!!1 4-12 hrs - BellSouth
G SR Y. e S TR ESAFESSYE RE ""“‘ % 2 nse
R005G22PEN101002 00 9990 03/01/00 03/01/00 X

09:25 AM 10:36 AM
RO!10A11PEN100002 00 9992 03/15/00 03/15/00 X
10:22 AM 12:01 PM
RO11C22PEN100003 00 9992 03/15/00 03/15/00 X
08:33 AM 09:43 AM
RO0O05G22PEN101002 02 9990 03/02/00 03/02/00 X
10:11 AM 11:11 AM
RO11C22PEN100005 00 9992 03/15/00 03/15/00 X
08:34 AM 09:43 AM
RO11C22PEN100006 00 9992 03/15/00 03/15/00 X
08:35 AM 09:43 AM
RO11C22PEN100007 00 9992 03/15/00 03/15/00 X
08:36 AM 09:43 AM
RO11C22PEN100003 01 9992 03/15/00 03/15/00 X
01:48 PM 03:42 PM
RO10A11PEN100002 01 9992 03/15/00 03/15/00 X Rec 3/15 2:44
02:51 PM 05:08 PM Clar 3/15 3:06
RO02A21PEN100002 0l 9992 03/15/00 03/15/00 X Rec 3/15 3:30
03:56 PM 07:40 PM Clar 3/15 4:06
R042A12PEN000004 00 9990 04/04/00 04/04/00 X Rec 4/04 1:31
01:20 PM 04:41 PM Clar 4/04 2:09
R028D11PENO000003 00 9990 03/15/00 03/15/00 X Rec 3/15 2:44
02:35PM 05:08 PM Clar 3/15 3:07
ROI13A22PEN100001 00 9991 02.24/00 02/24/00 Rec 2/24 3:20
04:06 PM 06:33 PM Clar 2/24 4:42
R028DI1IPEN000001 00 999(: 03 15/00 03/15/00 Rec 3/15 2:44
02:33 PM 05:08 PM Clar 3/15 3:06
ROL1C22PEN100006 0l 9992 03 15/00 03/15/00 X Rec 3/15 4:13
05:11 PM 07:40 PM Clar 3/15 4.35
R047A11PEN000004 00 9692 03.30/00 03/30/00 X Unable to
11:09 AM 02:53 PM Locate
R028D11PEN0000O2 00 9990 03.15/00 03/15/00 X Rec 3/15 2:44
, 02:34 PM 05:08 PM Clar 3/15 3:06
RO47A11PENO00OOL6 00 9990 03:30/00 03/30/00 X Rec 3/30 10:53
11:08 AM 02:53 PM Clar 3/30 12:04
ROOSG22PEN100002 0l 9990 02°23/00 02/23/00 Rec 2/23 12:19
01:02PM 08:38 PM Clar 2/23 2:0¢
RO28AT1PEN100011 lOO 9991 02 18/00 02/18/00 Rec 2/18 5:18
01:31 PM 09:56 PM Clar 2/18 8:1Z
ROOSF12PEN100001 00 ‘909: 02 18/00 02/18/00 Rec 2/18 5:18
04:00 PM 09:56 PM Clar 2/18 8:1Z
Impact

The absence of timely CLRs will impact CLECs in the following way:

e Decrease in Customer Satisfaction. The receipt of a timely CLR is a critical factor
in a CLEC’s ability to process an end-user’s service request. Delays in the return of a
CLR will slow the CLEC’s ordering process and delay delivery of the ordered service
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to the end-user. If a CLEC is unable to deliver ordered service to an end-user in a
timely fashion, the CLEC’s customer satisfaction will decrease.

BellSouth Response

BellSouth’s responses, as measured by LEO timestamps, to the individual occurrences
have been incorporated into the above tables.

TAG UNE

BellSouth disagrees with KPMG’s results for TAG fully mechanized response timeliness.
The individual responses can be seen in the table. Using the imestamps obtained by
BellSouth from LEO, the TAG FM response timeliness is 100% < 1 hr.

EDI UNE

BellSouth completed a random sample review of the EDI UNE PONs in the EDI table.
BellSouth disagrees with S of the 5 PONs sampled in the 1-2 hr category and 2 of the 2
PONs sampled in the 2-4 hr category. Extrapolating these results, EDI FM response
timeliness for UNE PONs is 100% < 1 hr.

EDI Resale

BellSouth randomly reviewed 12 of the 27 EDI PONs in the 1-2 hr category and disagree
with KPMG’s findings on all 12 PONs. BellSouth also disagrees with 7 of the 10
incidents in the 2-4 hr category. The response timeliness based on this research leads to a
result of 86% of the FM CLR responses < 1 hr. BellSouth will migrate to a Mercator
EDI solution on 12/15/00 to improve EDI timeliness results.
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December 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the Data Comparison test for Ordering & Provisioning
Service Quality Measurements (SQMs).

Initial Exception:

BellSouth-reported raw data values for Commitment Date for the KPMG
Consulting LLC (KCL) Test CLEC do not match the KCL-collected values for
certain Service Order numbers and Purchase Order numbers for six Provisioning
metrics.

SQMs are calculated to illustrate BellSouth’s Operational Support System (OSS)
performance. Each month, as mandated by the Georgia Public Service Commission,
BellSouth publishes performance measurement reports of SQM values for the CLECs
engaged in business activity with BellSouth in the State of Georgia. BellSouth also
publishes the monthly raw data used to create these reports.]

As part of the BellSouth-Georgia OSS Evaluation, KCL compared the data that BellSouth
uses to produce SQM reports for the KCL test CLEC with the corresponding data that
KCL collects using its own test management tools. For each of the Provisioning metrics
_ Mean Held Order Interval and Distribution Intervals, Average Jeopardy Notice Interval
and Percent of Orders Given Jeopardyv Notices, Percent Missed Installation
Appointments, Average Completion Interval / Order Completion Interval Distribution,
Average Completion Notice Interval. and Total Service Order Cycle Time — KCL
compared the BellSouth-reported values for COMMITMENT DATE in the raw data files
with the due date (commitment date)” that KCL received from Hewlett Packard for
March, April, and May 2000.

KCL could not match the BellSouth-reported values in these fields with the
corresponding KCL-collected values for certain service order numbers and purchase
order numbers. Table 1 shows the specific discrepancies for Commitment Date.

' These reports and raw data may be delivered in hard copy or via the secured Performance Measurement
and Analysis Platform (PMAP) web site.
2 Commitment Date is the due date indicated in the FOC that is received by HP and provided to KCL.



BELLSOUTH'S SECOND AMENDED RESPONSE TO
EXCEPTION 113

TABLE 1— COMMITMENT DATE

PON SO_NBR MONTH BLS-REPORTED KCL-REPORTED’
VALUE VALUE
RO10A11PTN100001 COO0VIJ7L2 March 3/21/00 12:00 AM 03/27/00 12:00 AM
R0O10A11PEN100003 CO24RH11 March 3/21/00 12:00 AM 03/24/00 12:00 AM
R0O02A11PEN100003 CO270WV2 March 3/21/00 12:00 AM 03/27/00 12:00 AM
RO02A11PTN101002 COBVS58FS March 3/23/00 12:00 AM 03/27/00 12:00 AM
R0O02A11PEN100005 CPOX8M92 March 3/21/00 12:00 AM 03/27/00 12:00 AM
RO10A11PTN100004 CP4CF625 March 3/21/00 12:00 AM 03/23/00 12:00 AM
R002A11PEN100001 CP5QH432 March 3/21/00 12:00 AM 03/28/00 12:00 AM
R0O02A11PTN100004 CP86GNNS March 3/23/00 12:00 AM 03/28/00 12:00 AM
424A314PTJ000001 NO26B2P9 March 2/16/00 12:00 AM 03/01/00 12:00 AM
422A114PEJ101001 NOBJDYRI March 2/18/00 12:00 AM 03/03/00 12:00 AM
615A122PTH102014 CP7R0531 April 4/27/00 12:00 AM 04/25/00 12:00 AM
R0O47A11PTNO00OI8 NO4Y4Y46 April 4/27/00 12:00 AM 04/18/00 12:00 AM
378A315PEI001001 NPOFNX10 Apnl 3/29/00 12:00 AM 03/23/00 12:00 AM
R041A21PTN100006 NPOVS5K27 April 4/12/00 12:00 AM 04/17/00 12:00 AM
R041A21PEN100007 NPFO1H46 Apnl 4/12/00 12:00 AM 04/21/00 12:00 AM
R041B21PEN100001 NPFIMLT?2 Apnl 4/11/00 12:00 AM 04/17/00 12:00 AM
311F212PEH102002 CO2MXTV7 Mav 5/11/00 12:00 AM 05/10/00 12:00 AM
R036A22PTN000003 COVQ5886 May 5/1/00 12:00 AM 04/27/00 12:00 AM
R041A12PEN100009 NOOVF3L7 May 5/17/00 12:00 AM 05/18/00 12:00 AM
301A212PEHI101016 NO2WDK96 Mayv 5/5/00 12:00 AM 04/14/00 12:00 AM
301A212PTH102014 NOS31LWS May 12/29/00 12:00 AM | 04/18/00 12:00 AM
398A213PEMO000003 NP0O2RM89 May 5/2/00 12:00 AM 04/28/00 12:00 AM
378A315PEI001001 NPOFNX10 May 12/29/00 12:00 AM | 03/23/00 12:00 AM
RO41A12PEN100012 NP8HRNF6 May 5/12/00 12:00 AM 05/19/00 12:00 AM
305A122PTH105001 NPOMIXDS May 5/8/00 12:00 AM 04/25/00 12:00 AM

Amended Exception:

Revised BellSouth-reported raw data values for Commitment Date for the KCL
Test CLEC do not match the KCL-collected values for certain Purchase Order

numbers and service order numbers for three Provisioning metrics.

KCL received revised raw data from BellSouth. KCL compared these revised raw data to
the KCL-collected data.

KCL could not match the revised BellSouth-reported values with the corresponding
KCL-collected values for certain purchase order numbers and service order numbers.

3 These values are contained in response files provided to KCL by HP.
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Table 2 shows the specific discrepancies for Commitment Date.

TABLE 2— COMMITMENT DATE

PON SO_NBR RAW BLS KCL MONTH
DATAFILE REPORTED REPORTED
‘ VALUE VALUE

303A222PEH101001 | CO6TFTBY9 | JPDY 3/3/00 2/29/00 March
428A124PTJ100012 | NO4HLD96 | JPDY 12/30/00 2/21/00 March
406C213PTM100002 | NOSHBW68 | JPDY 12/30/00 1/21/00 March
428A224PTJ100009 | NOBCOM48 | JPDY 12/29/00 2/22/00 March
422A114PEJ101001 | NOBFJ3F3 | JPDY 3/3/00 2/18/00 March
302A312PEH000003 | NOBQIC99 | JPDY 3/2/00 2/29/00 March
403A223PTM100003 | NP32R9P9 | JPDY 12/30/00 2/15/00 March
607A214PEJ102001 | NP74MLL1 | HO 2/16/00 12/30/00 March
422A114PEJ101001 | NOBJDYRI! | PMI 2/18/00 3/3/00 March
424A314PTJ000001 | NO26B2P9 | PMI 2/16/00 3/1/00 March
RO02A11PEN100001 | CPSQH432 | PMI 3/21/00 3/28/00 March
R0O02A11PEN100003 | CO270WV2 | PMI 3/21/00 3/27/00 March
RO02A11PEN100005 | CPOX8M92 | PMI 3/21/00 3/27/00 March
RO02A11PTN100004 | CP86GNNY9 | PMI 3/23/00 3/28/00 March
RO02A1IPTN101002 | COBVS8FS | PMI 3/23/00 3/27/00 March
ROI0A11PENI100003 | CO24RHI11 | PMI 3/21/00 3/24/00 March
ROI0OATIPTN100001 | COOVIJ7L2 | PMI 3/21/00 3/27/00 March
RO10A11PTN100004 | CP4CF625 PMI 3/21/00 3/23/00 March
R041A21PEN100007 | NPFOIH46 | PMI 4/12/00 4/21/00 April

R0O41A21PTN100006 | NPOVSK27 | PMI 4/12/00 4/17/00 April

R041B21PEN100001 | NPFIMLT2 | PMI 4/11/00 4/17/00 April

378A315PEIO01001 | NPOFNX10 | PMI 3/29/00 3/23/00 April

RO41A12PEN100012 | NPBHRNF6 | PMI 5/12/00 5/19/00 May

BellSouth Response

BellSouth and KPMG have had several conference calls to investigate the discrepancy
between BellSouth reported raw data values for Commitment Date for KCL Test CLEC

and KCL collected values. When KCL compared the BellSouth-reported values for

COMMITMENT DATE in the raw data files with the due date (commitment date) that
KCL received from Hewlett Packard for March, April, and May 2000, KCL could not

match the BellSouth-reported values in these fields with the corresponding KCL-

collected values for certain service order numbers and purchase order numbers.
On September 29", it was determined that the Test CLEC data KCL downloaded from the
PMAP website for the months of March, April, and May, may not have been accurate as

the reports had been rerun since that time.
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On September 20" KPMG issued a data request for the following new updated raw data
fles for the KPMG Test CLEC for March, April, and May:

(a) Average Completion Notice Interval

(b) Held Orders

(c) Jeopardy Notice Interval

(d) Order Completion Interval Distribution for Trunks & Non-Trunks
(e) Percent missed Installation Appointments for Trunks & Non-Trunks
(f) Total Service Order Cycle Time

(g) Troubles within 30 days of Provisioning Trunks & Non-Trunks

BellSouth sent the updated raw data to KPMG on 10/02/00 for the Data Comparison Test
for ordering & Provisioning SQMs.

On November 7%, KPMG sent to BellSouth a list of PONs from the various Provisioning
raw data files - Mean Held Order Interval and Distribution Intervals (HO), Average
Jeopardy Notice Interval and Percent of Orders Given Jeopardy Notices (JPDY), Percent
Missed Installation Appointments (PMI). Average Completion Interval / Order
Completion Interval Distribution (OCI). Average Completion Notice Interval (ACNI),
and Total Service Order Cycle Time (TSOCT)- from March-Sept 2000, where KPMG
could not match the service order numbers.

In KPMG’s second amended Exception 113, KPMG reported that BellSouth values for
the Commitment Date (CMTT_DATE) do not match KPMG Consulting LLC (KCL)
Test CLEC values for certain Purchase Order numbers and service order numbers for
Provisioning Metrics for PMI. Jeopardy. and Held Order.

PMI

PMI requires that the first CMTT_DATE (original due date) on the service order be used
for the PMI calculation. PMI business rules dictate only records with an original due date
(SO_CMTT_TYPE_CD = 1) should be included.

Jeopardy

The Jeopardy record. SO_NBR = NO9HBW68 was cancelled and therefore does possess
a CMPLT_DT and will not contain the accurate CMTT _DATE.

The three Jeopardy records (SO_NBR in ‘NO4HLD96’, ‘NOBCOM48’, ‘NP32R9P9’)
have CMTT_DATE reported in February, thus not affecting the March calculation of the
. Jeopardy measure.

The remaining three records can be explained using the logic that if the latest
CMTT_DATE is within the reporting month, exclude the rest of the records in the group.
The three Jeopardy service orders addressed by KCL, are capturing a CMTT_DATE
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prior to the latest CMTT_DATE and from a previous month. This CMTT DATE should
be dropped and replaced with the latest CMTT _DATE in the current month.

Held Order

For this held order record (SO_NBR = NP74MLL1) the number reported by BLS for the
CMTT_DATE was 2/16/00, and the value reported by KCL was 12/30/00. According to
the commitment history, the original date was 2/ 16/00 and then it was scheduled later to
12/30/00. This could be due to a variety of reasons, but most likely, the order was held
off until further notice, so the date was scheduled far in the future.

Held Order Processing Methodology states that the last due date that carries a company
missed appointment code and does not have a subsequent due date should be captured.
The held interval is measured as the reporting period end date back to the first company
missed date on the service order.

The date that should be captured is the original date. Therefore the date of 2/16/00 is the
correct date.
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November 1, 2000

EXCEPTION REPORT
An exception has been identified as a result of the TAG Pre-Order Functional Evaluation
(PRE-1).

Exception:

Version 2.2.0.11 of BellSouth’s TAG pre-order interface does not provide a
Calculated Due Date (CDD) for UNE Loop-Port Combination service requests.

BellSouth’s CDD pre-order query provides CLECs with the standard service provisioning
interval for subsequent orders, based on the order requisition type (e.g., UNE Loop, UNE
Port), activity type (e.g., disconnection, migration), quantity of lines, and product
category identifier.

KPMG Consulting LLC (KCL) attempted to process a CDD for a UNE Loop-Port
Combination request via TAG Version 2.2.0.11. Following the procedure outlined in the
Pre-Order Business Rules. KCL populated the UNE Product Identifier field with a value
of “0”, representing a “NOTUNETOCALCULATE" entry’. Since UNE Loop-Port
Combinations do not fall under Resale service. KCL entered “NOTRSTOCALCULATE”
in the Resale Product Identifier field”.

KCL received the following error message via the TAG interface: “ILEC Exception,
Invalid Data Exception — Invalid Data element: RSPROD, Error Code: TAGB008VAL,
Msg Text: RSPROD REQUIRED.”

The current Business Rules do not adequately explain the requirements for processing
UNE Loop-Port Combination CDDs.

Impact

The inaccurate or incomplete Business Rule requirements for issuing CDDs on Loop-Port
Combinations prohibit CLECs from processing electronic pre-orders for due date
selection. This will impact a CLEC s pre-order and ordering process flow, and result in
additional time to research pre-order errors,

! According to Version 7 of the Pre-Order Business Rules (p. 258), Loop Port Combinations utilize a
UNEPROD indicator of “0™

? The Pre-Order Business Rules do not currently address requirements for the RSPROD field. See
Observation XX for additional information.



BELLSOUTH’S RESPONSE TO EXCEPTION 116

BellSouth Response

Calculate Due Date for PreOrder (Version 2.2.0.11) has two fields:
» RSPROD (Resale product category)
» UNEPROD (UNE product category)

Both have a list of valid values, however, Loop/Port Combo was inadvertently omitted
form the UNEPROD product category. Therefore, when submitting a CDD Pre-Order
transaction and when entering a "0" (zero) in both fields you will receive the following

€ITor:

"ILEC Exception, Invalid Data Exception - Invalid Data element: RSPROD, Error Code:
TAG8008VAL, Msg Text: RSPROD REQUIRED."

On in interim basis, when submitting a calculated due date transaction for REQTYPEM
Loop/Port Combo you must populate the RSPROD field with 31 or 32. This is an interim
solution that will be communicated to all TAG users via the Change Control Process that
may be experiencing the same problem.

BellSouth will submit a Change Request as a feature against the requirements to process
REQTYP M as a UNE Loop/Port Combo. This feature will be submitted via the Change
Control Process and scheduled for a future release.
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November 1, 2000
EXCEPTION REPORT

An exception has been identified as a result of the xDSL Functional Evaluation
(PO&P12).

Exception:

BellSouth did not provide a Clarification/Rejection response to a Loop Make-Up
(LMU) Service Inquiry within the specified seven-day interval.

According to the BellSouth Loop Makeup (LMU) CLEC Information Package (Version
1) from the Interconnect website, a CLEC should receive a Clarification/Rejection
response to an LMU/SI within seven working days. KPMG Consulting LLC (KCL)
submitted 16° LMU Service Inquiry forms with the following PONs and received the
Clarificatior/Rejection response after the seven day interval:

PON Date LMU/SI | Date LMU/SI Date Date LMU/SI
Sent to | Received by BellSouth | CLR/Reject | Received from SAC
. BellSouth and Forwarded to Received by | & Forwarded to
SAC KPMG LCSC
BellSouth Response BellSouth Response

. XOR01A 8/8/00 i 8/8/00 9/1/00 8/11/00*
X0R02A 8/9/00 8/9/00 9/1/00 8/22/00
XO0R04A i 8/8/00 8/9/00 9/7/00 8/23/00

| XOR05A 8/8/00 8/9/00 9/1/00 8/23/00
XOROBA 8/8/00 §/9/00 9/7/00 8/23/00
XORI0A 8/8/00 8/9/00 9/7/00 8/11/00*
XO0R12A 8/8/00 8/28/00 9/9/00 9/8/00
XO0R34A : 8/30/00 8/31/00 9/14/00 9/13/00
XO0R35A 8/23/00 8/24/00 9/13/00 9/12/00
XOR36A 8/23/00 | 8/24/00 9/13/00 9/12/00
XO0R39A 8/23/00 ¢ 8:28/00 9/7/00 9/7/00*

| XOR40A 8/23/00 © 8:24/00 9/13/00 9/12/00

i XOR43A | 8/23/00 | 8:24/00 9/14/00 9/13/00

| XOR44A 8/23/00 [ 824/00 9/14/00 9/13/00

! XOR48A 8/23/00 i 82400 9/13/00 9/12/00

| XO0R52A 8/26/00 8.29/00 9/19/00 9/18/00

! BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1):

hup: www. interconnection.bellsouth.com products/UNE bstimu.pdf

? Duning functional testing, 152 LMU-SU/Local Service Requests were submitted to the BellSouth Compiex
Resale Support Group.
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Impact

The absence of a Clarification/Rejection response to an LMU Service Inquiry will delay
the ordering of xXDSL services. This will negatively impact customer satisfaction with the
CLEC. The CLEC will also incur additional cost and time related to researching the
status of the LMU.

BellSouth Response

BellSouth agrees with KPMG’s findings with the exception of the three PONSs listed
below:

XORO1A was received in the LCSC on 08/11 and was rejected on 08/11. It was
received again on 08/31 and clarified on 9/1, which was within the 7 day
interval.

XOR10A was received in the LCSC on 09/07 and was clarified on 09/07. In
checking with the CRSG I found that this PON was first sent on 08/11 but they
did not show it had ever been LONG, so it was resent on 09/07. There 1S No
indication that the LCSC ever received it on 08/11.

XOR39A was received in the LCSC on 09/07 and was clarified on 09/07, which is
an 8 day interval. Idon't know if this was one that was received in the CRSG
after 3:00pm which would be considered the next day and would account for the
late clarification.
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December 8, 2000
EXCEPTION REPORT

An exception has been identified as a result of the TAG and EDI Order Functional
Re-test (O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver Completion Notices (CNs) for several KPMG Consulting
LLC (KCL) Local Service Requests (LSRs).

For the following 8 LSRs, BellSouth did not deliver CNs. KCL investigated these orders
within BellSouth’s web-based CLEC Service Order Tracking System (CSOTS).
According to the CSOTS status reports, 5 of these LSRs are in CA (Cancelled) status.
KCL did not issue orders to cancel the LSRs.

The following table provides details on the service orders currently affected by this issue.

T

PON*VER Company | Reg/Act 1 FOC DD | CSOTS | BeliSouth
Code | Status' | Response
(ORI |
398R213PTMO000001*00 | 9994 LRV ' 9/5/00 CA Agree. Service rep canceled
| | service orders in error.
‘ Unable to determine reason
m | = ! for cancellation
' 303R222PEF001001*00 ' 9991 JA 1 9/21/00 | CA Agree. Service rep error
should have clarified LSR
for incorrect LIST field

|
!
|
!

entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution group

! CP Status = Order is Complete. CA Status = Order is Cancelled. PD Status = Order is Pending Due

Date.




BELLSOUTH’S RESPONSE TO EXCEPTION 118

PON*VER Company | Reg/Act | FOCDD | CSOTS BellSouth':;lj-x.;,
Code Status' | Response
CO)
305R222PEHO001001*00 | 9994 AV 9/25/00 CA Agree. Service rep error
should have clarified LSR.
KPMG sent 2 PONs with

same Misc Account number.
KPMG sent ] PON as a
friendly CLEC requesting
LNP and this PON as
KPMG. Service order hit
downstream error due to
duplicate Misc Account
number. Rep canceled the
orders without sending a
clarification

326R222PEH000002*00 | 9991 | AV 9/22/00 PD | Agree. Service rep error.

| Service order updates
exceeded the maximum

‘ number allowed in SOCS

| and was deleted. Unable to
‘ determine reason for
maximum updates.

305R112PTF101003*02 | 9994 JA - 9/22/00 CA Agree. Service rep error

| should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution group

317R122PTH000001*01 | 9991 AM - 9/29/00 CP Agree. Service rep error
LSR should have been
clarified for incorrect CC.

‘ Service order hit down

1 stream error. Service rep
corrected CC on the service
order which prevented
generation of CN.
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PON*VER Company | Req/Act | FOC DD | CSOTS BellSouth :i:: .
Code Status' | Response
(CO)
326R222PTH001001*00 | 9994 AV 9/25/00 CA Agree. Service rep error
should have clarified LSR.
KPMG sent 2 PONs with

same Misc Account number.
KPMG sent ]l PON as a
friendly CLEC requesting
LNP and this PON as
KPMG. Service order hit
downstream error due to
duplicate Misc Account
number. Rep canceled the
orders without sending a
clarification

625R214PTJ000006*00 | 9990 I MC 9/25/00 PD Disagree.

| CN on 10/30/00 when all
down stream errors were
cleared.

301R112PTF100004*00 | 9994 JA ' 10/6/00 Cp Agree. Service rep error

! should have clarified LSR
‘ for incorrect LIST field
| entry when service order hit
‘ down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
| internal BellSouth test
i order. The service order
1 was subsequently canceled
by the error resolution group
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PON*VER

Company
Code
(CO

Reg/Act

FOC DD

CSOTS
Status

BellSouth Response

N

301R112PTF100004*00

9994

JA

10/6/00

Cp

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou

|

|

302R312PEF000006*00

9994

J/A

10/30/00

|

|

l

CP

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution group

"302R312PTF100004*00

9991

J/A

\ 10/30/00

\

CP

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou
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PON*VER Company | Reg/Act | FOC DD CSOTS | BellSouth Response
Code Status T
(CC)
305R112PTF100009*00 | 9994 JA 9/29/00 CpP Agree. Service rep error
should have clarified LSR
for incorrect LIST field

entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou

305R112PTH0O00008*02 | 9994 | A/V 10/16/00 | PD Unable to locate service
order.
307R122PTF000006*01 | 9991 J/A 9/28/00 Not Unable to locate PON.
. | found
['307R222PEH000001*02 | 9994 i AV 10/04/00 | Not Unable to locate service
| k found order.
317R122PEH000004*01 | 9994 i A/M 1 10/9/00 Not Unable to locate service
\ ‘ ‘{ found order.
| 318R1 12PEH000001*00 | 9994 \ A/M | 10/4/00 | Not ‘ Disagree,
1 \ l found | CLR sent 08/29 at 14:03
319R122PEF000015*03 1 9990 | J/A 1 10/30/00 | CA Agree. Service rep error
i ‘; » should have clarified LSR
| \ | | for incorrect LIST field

‘ entry when service order hit

‘ : \ \ down stream errors. Service
‘ ‘ ) order appeared on an

; | |

| | |

internal error report and was
| !
'\ \ 5‘ internal BellSouth test
\

incorrectly identified as an
order. The service order

! \ was subsequently canceled
‘ 3 \ by the error resolution grou




BELLSOUTH'S RESPONSE TO EXCEPTION 118

PON*VER Company | Reg/Act | FOCDD CSOTS | BellSouth Response
Code Status TR
(CO) -
320R212PEF102005*00 | 9991 JA 10/16/00 | CP Agree. Service rep error
should have clarified LSR
for incorrect LIST field

entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou

320R212PTF100008*01 | 9994 J/A 10/31/00 | CP Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
\ | down stream errors. Service
|

|

|

order appeared on an
internal error report and was
incorrectly identified as an
1 ! internal BellSouth test
‘ | order. The service order

| was subsequently canceled

| by the error resolution grou

: f

I

—

| 440R 124PTJ000002*00 | 9990 | M/SS | 9/9/00 CP Disagree,

\ ‘ CN sent 09/09 at 16:41 and
i ‘ 22 additional times.

| 1 Apparent KPMG TAG

| ‘ listener problem.

\ 444R214PTJ100001*00 9990 \ M'D ' 9/5/00 PD Unable to locate service
i ' ‘ order.




BELLSOUTH’'S RESPONSE TO EXCEPTION 118

PON*VER

Company
Code
(CO

Reg/Act

FOC DD

CSOTS
Status

BellSouth Response

452R216PEF000003*00

9990

J/R

10/10/00

CP

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou

454R126PEF000003*00

9990

 J/R

10/10/00

CP

Unable to locate service
order.

4

456R216PEF000002*00

9990

- J/R

" 10/5/00

Cp

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test

order. The service order
was subsequently canceled
by the error resolution group

456R216PTF000001*00

b J/R

10/5/00

CP

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou




BELLSOUTH’S RESPONSE TO EXCEPTION 118

PON*VER Company
Code

(CO

Reg/Act

FOCDD

CSOTS
Status

BellSouth Response

456R216PTF000003*00 | 9990

J/R

10/10/00

CpP

Agree. Service rep error
should have clarified LSR
for incorrect LIST field
entry when service order hit
down stream errors. Service
order appeared on an
internal error report and was
incorrectly identified as an
internal BellSouth test
order. The service order
was subsequently canceled
by the error resolution grou

615R122PTH100005*01 | 9994

L A/A
l

10/25/00

PD

Unable to locate service
order.

801R222PEI000003*00 | 7727°

 B'W

10/12/00

Not
found

Disagree,
CN sent 11/16 at 16:02

1
|

\7;01R222PT1001001*00 7727-

|

|

B/W

| 9/28/00

1

Not
found

Agree, Service Rep error,
CN not sent. PON typed
incorrectly on service
orders. B

Impact

BellSouth’s failure to notify a CLEC of completed orders creates confusion regarding
order status. Missing CNs can create additional costs for CLECs because of the time
required to research the status of a customer’s order. In cases where the actual service

completion has not occurred. C LECs’ en

service.

d users would be affected by a lack of timely

2 Per the friendly CLEC parucipaung in the LNP test, all TNs associated with this order have been ported.



BELLSOUTH’S RESPONSE TO EXCEPTION 118

BellSouth Response

KPMG submitted 13 PON:s listed in the above tables with incorrect entries in the LIST
(listed name code) field. The PON' s flowed through with mechanized service order
generation and FOCs were returned to KPMG. The service orders hit down stream e1Tors
and appeared on an internal error report. Manual clarification is normally sent to a CLEC
when the service order hits down stream errors, a FOC has already been sent and a CLEC
clarification is needed. In addition, a change request will be submitted to the change
review board to mechanically clarify PONs with an incorrect LIST field entry prior to
service order generation.

KPMG additionally submitted 2 PONs listed in the above tables with incorrect Misc.
Account numbers. KPMG requested the same Misc. Account numbers for orders
submitted as KPMG and as a "friendly CLEC". The PONSs flowed through with
mechanized service order generation and FOCs were returned to KPMG. The service
orders hit down stream errors and were mistakenly cancelled. The service orders were
subsequently canceled. Manual clarification is normally sent to a CLEC when the service
order hits down stream errors. a FOC has already been sent and a CLEC clarification is
needed.

BellSouth summary of findings for the 30 PONSs included in this draft exception:

- Disagree. 4 PONs

- Unable to locate the service orders, 6 PONs

- Unable to locate 1 PON

- Service Rep error. 4 PONs

. KPMG ordering errors created initial problem, 15 PONs
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This is to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director
Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esqg.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with adequate
postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent F. Heyman, Esq.

Sr. VP and General Counsel
Mpower Communications Corp.
171 Sully’s Trail, Suite 202
Pittsford, NY 14534

John M. Stuckey, Jr.
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland

Holland & Knight LLP

One Atlantic Center, Suite 2000
1201 West Peachtree Street
Atlanta, GA 30309-3400

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond

Georgia Public Service Commission
47 Trinity Avenue, S.W.

Atlanta, GA 30334



Enc J. Branfman

Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Norcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Avenue, N.W.
Suite 300

Washington, DC 20036

Harris R. Anthony
BellSouth Long Distance
28 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Nanette S. Edwards, Esq.
Regulatory Attorney
ITC"DeltaCom

4092 S. Memorial Parkway
Huntsville, AL 35802

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

John McLauglin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096

James A. Schendt

Regulatory Affairs Manager
Interpath Communications, Inc.
P. O. box 13961

Durham, NC 27709-3961



William R. Atkinson

Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLNO0802
Atlanta, GA 30339

Dana R. Shaffer
Legal Counsel

105 Molloy Street
Suite 300

Nashville, TN 37201

Glenn A. Harris

Lori Anne Dolquest

NorthPointe Communications, Inc.
303 Second Street, South Tower
San Francisco, CA 94107

This 14" day of December, 2000.

KPMG Consulting LLC
1835 Market St, 24" Floor
Philadelphia, PA

19103

(215) 405-6880

Nancy Krabill

Director of Regulatory Affairs
1300 W. Mockingbird Lane
Suite 200

Dallas, TX 75247

Anne E. Franklin

Amall Golden & Gregory, LLP
2800 One Atlantic Center

1201 West Peachtree Street
Atlanta, GA 30309

David Frey




‘&l Consulting

1600 Market Street Terepnone 215-299-3100 Fax 215-299-3150
Philagelpria, PA 19103-7279

January 5. 2001 Egﬁf‘g; Dt
2 ; ,‘i_" ; Eﬁg

Ms. Helen O'Leary - {
Executive Secretary JAN g & o
Georgia Public Service Commuission EXE CU "r 801

244 Washington Street LUl 73 SECHry, .
Atlanta. GA 30334 GPy - EIARY

.
Ay

RE:  Investigation into Development of Electronic Interfaces for BellSouth’s Operational
Support Systems: Docket No. 8354-U

Enclosed please find an original and twenty (20) copies. as well as an electronic copy. of KPMG
Consuiting LLC"s Closure Reports for Exceptions 23. 57 61. 66. 70. 74. 83. 84. 87. 97 110. and 11 1.

We request that these documents be filed in the above referenced matter.

I would appreciate your tiling same and returning a copy stamped “filed” in the enclosed starnped. self-
addressed envelope.

Thank you for your assistance in this regard.

Very trultiyours.

od

David Frey
Manager

Enclosures

cc: Parties of Record

KPMG Consuitma. Ll <XPMG Consuiting ~- S scosinary ot
KPMG LLP e U'S member trm or APV mrermatona a Svoss assocaunon



55” H Consultin
' g CLOSURE REPORT FOR EXCEPTION 23
BeliSouth Georgia OSS Testing Evaluation

Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

;K'PMG Consulting LLC (KCL) cannot replicate five of BellSouth’s reported Service
Quality Measurements.

Summary of Exception: - S

Service Quality Measurements (SQMs) are calculated to illustrate BellSouth’s
operational support system performance. Each month. as mandated by the Georgia
Public Service Commission. BellSouth publishes various performance measurement
reports for each SQM. and the raw data used to create these reports for every CLEC
engaged in business activity with BellSouth in the state of Georgia'.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.e., achieve exactly the results recorded by BellSouth). To complete replication,
KCL has relied on BellSouth’s published PMAP Raw Data User Manual, where
applicable, (which 1ncludes instructions to calculate SQM values for certain reports), the
corresponding raw data® and technical assistance’ from BellSouth.

KCL has been unable to replicate the following five SQMs:

1. Average Answer Time - Repair Centers for October 1999 for the CLEC Aggregate.*

2. Speed of Answer in Ordering Center for October 1999 and December 1999 for the
CLEC Aggregate and BellSouth Retail. (The affected service center components are

the BellSouth Residence Service Center. October 1999, and the Local Carrier Service
Center, December 1999.)*

' These reports and raw data may be delivered in hard copy or via a secured Internet site, the Performance
Measurement and Analysis Platform (PMAP).

2 BellSouth publishes the PMAP Raw Data User Manual and corresponding raw data in order to provide
the CLEC community the ability to calculate SQM values independently and thus verify their reports. The
Manual is posted, and regularly updated. on the PMAP Internet site.

3 «Technical Assistance” includes any computation instruction KCL may have received in the replication of
CLEC aggregate and/or manuaily generated metrics.

* BellSouth provided KCL with the raw data and technical instruction necessary to validate the calculations
for this SQM report, since the information is not otherwise available via PMAP.

KPMG Consulting LLC
01/04/01

Page 10of 6
Exception 23 Closure Report.doc



”!H ! Consultin
' g CLOSURE REPORT FOR EXCEPTION 23
BeliSouth Georgia OSS Testing Evaluation

3. Mean Held Order Interval and Distribution Intervals for December 1999 for the KCL
CLEC.’

4. Percent Provisioning Troubles within 30 Days of Service Order Activity for
November 1999 for an individual CLEC. (The affected reports are Percent

Provisioning Troubles within 30 Davs CLEC and the Percent Provisioning Troubles
within 30 Davs POTS CLEC.)’

—

5. Firm Order Confirmation Timeliness for December 1999 for the KCL CLEC.
(The affected reports are FOC Timeliness Fullv Mechanized CLEC, FOC Timeliness
Non-Mechanized CLEC, FOC Timeliness Partially Mechanized CLEC, and FOC
Timeliness Total Mechanized CLEC.)

%

Summary of BellSouth’s Response:

1. “dverage Answer Time - Repair Centers for October 1999 for the CLEC Aggregate

Business - KPMG has been able to replicate Average Answer Time — Repair Centers
(Business) for October 1999 through clarification from BellSouth regarding which
Business customers to use in replication.

Residence — KPMG has been able to replicate Average Answer Time — Repair Centers
(Residence) for October 1999 using BellSouth’s instructions.

BRMC — KPMG has been able to replicate Average Answer Time — Repair Centers
(BRMC/UNE) after receiving additional data and clarification from BellSouth.

UNE - KPMG has been able to replicate Average Answer Time — Repair Centers
(BRMC/UNE) after receiving additional data and clarification from BellSouth.

2. Speed of Answer in Ordering Center for October 1999 and December 1999 for the
v CLEC Aggregate and BellSouth Retail.

BellSouth Residence Service Center —- KPMG has been able to replicate Speed of
Answer in Ordering Center (Residence Service Center) for the month of October

1999 after receiving additional data for Service and Collection Centers and further
clarification from BellSouth.

Local Carrier Service Center - KPMG has been able to replicate Speed of Answer in
Ordering Center (LCSC) for December 1999.

5 KCL used the latest available PMAP Raw Data User Manual (Version 2, 12/15/99) to validate the
calculations for this SQM report.

KPMG Consulting LLC
01/04/01

Page 20of 6
Exception 23 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

-
2.

Mean Held Order Interval and Distribution Intervals for December 1999 for the

KPMG CLEC

KPMG has been able to replicate Mean Held Order Interval and Distribution
Intervals for December 1999 using the instructions in the Raw Data Manual issued in
February.

Percent Provisioning Troubles within 30 Days of Service Order Activity for

November 1999 for an individual CLEC.

The raw data for Provisioning Troubles in 30 days for months prior to March 2000
will not add back to the reports because of an error in the program. which assigned
troubles called in by a CLEC customer who had changed providers during the month.
The program assigned the trouble to the lowest numbered cust-id. This resulted in a
small number of mismatched troubles. At the aggregate level the small error was not
evident. KPMG without the help of the appropriate BellSouth SMEs would have
difficulty replicating the reports for those months. Replicating the report would
require the identification of those troubles in the report but not in the raw data and
appropriately assigning these troubles to the correct CLEC. The software code for
Percent Provisioning within 30 days has been corrected and future months (March
2000 forward) will not have this problem. BellSouth asks that reports for March 2000
forward be used for validation.

Firm Order Confirmation Timeliness for December 1999 for the KPMG CLEC.

The product “Combos” is included in UNE Other. BellSouth is currently in the
process of disaggregating Combos (Loop -+ Port) into a separate product category.”

Summary of KCL Re-Test Activities (by Issue Number):

1.

Average Answer Time — Repair Centers for October 1999 for the CLEC Aggregate

Business — KCL received clarification that, prior to November 1999, only the small
business customers were to be included in the calculation. KCL recalculated the SQM
values based upon this instruction, and compared its recalculated values to the

BellSouth-reported value. In subsequent months, BellSouth adjusted this metric to
include all business customers.

Residence — KCL was able to match BellSouth'’s reported values during its initial
comparison, therefore no re-testing was required.

KPMG Consulting LLC
01/04/01
Page 3 of 6

Exception 23 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

BRMC - BellSouth re-generated its SQM value. and posted this revised (November
1999) report. KCL compared this revised value to the value that KCL calculated.
Additionally, KCL received June 2000 data. and calculated the SQM value for June
based upon these data. KCL then compared its calculated value to the BellSouth-
reported value for June.

UNE - KCL received from BellSouth additional data and instructions on how
BellSouth calculates the UNE value. KCL recalculated its value using these new data
and instructions, and compared it to the BellSouth-reported value.

. Speed of Answer in Ordering Center for October 1999 and Decémber 1999 for the

CLEC Aggregate and BellSouth Retail

BellSouth Residence Service Center — KCL received additional data from BellSouth.

and proceeded to recalculate the SQM values. KCL then compared these recalculated
values with the BellSouth-reported values.

Local Carrier Service Center — KCL received additional data from BellSouth. and
proceeded to recalculate the SQM values. KCL then compared these recalculated
values with the BellSouth-reported values.

. Mean Held Order Interval and Distribution Intervals for December 1999 for the KCL

CLEC

Based upon BellSouth’s response, KCL revised its computer programs to incorporate
the instructions found in the February version of the Raw Data User Manual. KCL
then compared the recalculated values with the BellSouth-reported values.

_ Percent Provisioning Troubles within 30 Davs of Service Order Activitv for

November 1999 for an individual CLEC.

Based upon BellSouth’s responses. KCL reviewed all of the reports beginning with

March 2000, and compared the BellSouth-reported values with the KCL-calculated
values.

. _Firm Order Confirmation Timeliness for December 1999 for the KCL CLEC.

Based upon BellSouth’s responses, KCL revised its computer programs to map the
“Combos” products to the “Other” category. KCL then compared its calculations
using these new instructions to the BellSouth report originally provided. KCL has
used these new instructions consistently for all months since the December report, for
calculation verification purposes. (KCL reviews the KCL Test CLEC reports for
every month as a part of its regular testing activities.)

KPMG Consulting LLC
01/04/01
Page 4 of 6

Exception 23 Closure Report.doc
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KCL Re-Test Results (by Issue Number):

1. Average Answer Time — Repair Centers for October 1999 for tﬁé tLEC Aggregate.

Business — The KCL-recalculated value exactly matched the BLS-reported value.

Residence — KCL was able to match BellSouth'’s reported values during its initial
comparison, therefore no re-testing was required.

BRMC - The revised BellSouth-reported value for November 1999 matched the
KCL-calculated value. Additionally, the KCL-calculated value for June 2000
matched the BellSouth-reported value.

UNE — The KCL-recalculated value exactly matched the BellSouth-reported value.

Speed of Answer in Ordering Center for October 1999 and December 1999 for the
CLEC Aggregate and BellSouth Retail

12

BellSouth Residence Service Center — The value KCL calculated when using the new
data and instructions exactly matched the BellSouth-reported value.

Local Carrier Service Center — The value KCL calculated when using the new data
and instructions exactly matched the BellSouth-reported value.

3. Mean Held Order Interval and Distribution Intervals for December 1999 for the KCL
CLEC

When KCL implemented the instructions found in the February version of the Raw
Data User Manual, the resulting calculated values matched the BellSouth-reported
values. Further, the values KCL calculated for this SQM subsequent to those posted
in the December report match those reported by BellSouth.

4. Percent Provisioning Troubles within 30 Days of Service Order Activity for
November 1999 for an individual CLEC.

KCL’s calculations matched the BellSouth-reported values for all months beginning
with March 2000.

5. Firm Order Confirmation Timeliness for December 1999 for the KCL CLEC.

When KCL followed BellSouth’s revised instructions indicating that the “Combos”

product should be mapped to the “OTHER” category, all of the KCL-calculated
values matched the BellSouth-reported values.

KPMG Consulting LLC
01/04/01

Page 50f6
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: ' BeliSbuth Georgia OSS Testing Evaluation

As a result of clarifications made by BellSouth to KCL personnel. review and use of
documentation updated by BellSouth. and changes in metric calculations by BellSouth as
appropriate depending on the issue in question. KCL believes that BellSouth has
adequately addressed the issues identified in Exception 23. However. KCL did issue an-
Observation to BellSouth noting that BellSouth’s internal quality assurance processes had
not detected any of the problems or errors identified in this exception and Exception 70
until KCL brought them to BellSouth’s attention. BellSouth responded that it was
developing a formal Performance Measurements Quality Assurance Plan to address the
issues identified in the Observation document.

Based on re-testing activities, KCL. with the concurrence of the Georgia Public
Service Commission, closes Exception 23.

Attachments: None.

KPMG Consulting LLC
01/04/01
Page 6 of 6
Exception 23 Closure Report.doc
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BellSouth Georgia OSS Testing Evaluation

Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

BellSouth guidelines for submitting xDSL pre-order Service Inquiry (SIs) for Loop

‘Make-Up (LMU) information do not exist.

In requesting xDSL service for an end-user, CLECs often perform a pre-order service
inquiry (S1) for loop make-up (LMU) information. CLECs.employ the information
returned on this SI to determine the type of xXDSL service that can be delivered to the
particular end-user given the current make-up of the end-user’s loop.

As part of xDSL testing, KPMG Consulting LLC (KCL) will submit pre-order Sls for
LMU information. In preparing to perform these testing activities, KCL discovered that

pre-order business rules, procedure(s) for submission of LMU forms (fax and/or e-mail),
and expected results returned to the CLEC through the LMU process do not exist.

BellSouth Response

BellSouth does have guidelines for submitting xDSL Loop Makeup Service Inquiries.
These guidelines can be found on the BellSouth Interconnection Services web site. The
actual web address and instructions are as follows:

GO TO: www.interconnection.bellsouth.com

CLICK ON: Local Exchange Carriers

CLICK ON: CLEC Products

CLICK ON: Product List

CLICK ON: Unbundled Network Elements

CLICK ON: BellSouth Unbundied ADSL/HDSL Capable Loops

CLICK ON: BellSouth Loop Modifications

There are 2 number of documents found on the web, but those that may satisfy KPMG's

request are entitled BellSouth Unbundled ADSL/HDSL Capable Loops and BellSouth
Loop Modification.

KPMG Consulting LLC
01/04/2001

Page 1 of 2
Exception 57 Closure Report.doc
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BeliSouth Georgia 0SS Testing Evaluation

Additional Response

BellSouth is currently modifving the xXDSL pre-ordering S1 process 10 include both
electronic and manual ordering business rules and procedures. These new business
rules and procedures will be posted to the Interconnection Website by 7/1/00.

Summary of KCL’s Re-test Activities:

KCL’s retest activities consisted of an evaluation of BellSouth’s Loop Makeup CLEC
Pre-Ordering and Ordering Guide for Manual Loop Makeup to determine if guidelines
for submitting and receiving LMU Service Inquiries and responses are readily available
to CLECs. This document can be found at

hnp::.»'www.'mterconnection.bellsouth.com' ouides:bpobypdf’imupo og.pdf.

KCL Re-test Results:

The document provides a detailed description of the pre-ordering process including the
LMU-SI process, the submission process for the service request (including acceptable
format) and the Manual LMU-SI instructions outlining how to populate and format the
fields. Additionally, responses to LMU-SIs are outlined with acceptable response codes
and detailed descriptions. Additional information regarding the LMU process can also be
found in the BellSouth Loop Makeup (LMU) CLEC Information Package located on the
BellSouth website at

http:/ www.interconnection.bellsouth.com/ productS/UNE/bstlmu.pdf .

Based on its review of BellSouth’s Loop Make-Up CLEC Pre-Ordering and Ordering
Guide for Manual Loop Makeup documentation as posted on the BellSouth website, KCL
concludes that BellSouth provides adequate guidelines for submitting xDSL pre-order
Service Inquiry for Loop Make-Up.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 57.

Attachments: None.

KPMG Consulting LLC
01/04/2001
Page 2 of 2
Exception 57 Closure Report.doc
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BellSouth Georgia OSS Testing Evaiuation

Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

For certain Service Quality Measurements (“SQMs”), BellSouth does not report

values at all levels of disaggregation specified in the Service Quality Measurements
Georgia Performance Report 10/22/99 (SOQM Reports).

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System (0SS)
performance. Each month. as mandated by the Georgia Public Service Commission.
BellSouth publishes performance measurement reports of SQM values for the CLECs
engaged in business activity with BellSouth in the State of Georgia. BellSouth also
publishes the monthly raw data used to create these n:ports.l

As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting LLC (KCL) is
reviewing the accuracy and completeness of BellSouth’s reported SQMs. In the course
of this review, KCL is evaluating whether BellSouth reports SQM values at the levels of
disaggregation specified in the SOM Reports.

KCL discovered that in one or more months during the period October 1999 to December
1999, BellSouth did not report SQMs at the appropriate levels of disaggregation.

The following table details the missing levels of disaggregation for the specified SQMs
during this period.2

Missing Levels of Disaggregation in Reported SQM Values
Service Domain SQM Name Missing Levels of Disaggregation
Orderin Percent Rejected Service Requests | Trunks |
Ordering Reject Interval Interconnection Trunks

Resale Design

UNE Design

UNE Non-Design

UNE Loop without NP

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) Web site.
2 BellSouth reported all SQMs at the appropriate levels of disaggregation, as specified in the SOM Reports,
excepted as noted in the table.
KPMG Consuiting LLC
01/04/01
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~__ Service Domain | SQM Name [ Missing Levels of Disaggregation
. Ordenng i Firm Order Confirmauon | Interconnection Trunks
| Timeliness Resale Design
UNE Design
UNE Non-Design
| UNE Loop without NP
Provisioning Average Jeopardy Notce Interval & | Local Interconnection Trunks
Percentage of Orders Given
Jeopardv Notice
Provisioning | Average Completion Notice Interval | Interconnection Trunks
Provisioning Total Service Order Cvcle Time | Interconnection Trunks
Maintenance & Repair | Missed Repair Appoiniments PBX CENTREX and ISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)

! Maintenance & Repair

Customer Trouble Report Rate

PBX CENTREX and ISDN

UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)

Maintenance & Repair

Maintenance Average Duration

PBX CENTREX and ISDN

UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)

Maintenance & Repair

Percent Repeat Troubles within 30
Days

PBX CENTREX and ISDN

UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)

Maintenance & Repair

Out of Service > 24 Hours

PBX CENTREX and ISDN

UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)

Summary of BellSouth Response:

The SQM that KCL received was the first attempt by BellSouth to produce a regional
SQM document. The regional SQM reflected the measurements and disaggregations for
all states. Each individual state report reflected only those levels of disaggregation
ordered by that state’s PSC. The regional SQM was updated on 5/15/00 to more clearly
show the disaggregation levels for each state. BellSouth has funished KCL the October
SQM that was Georgia specific reflecting the disaggregation ordered by the GA PSC.

BellSouth added an introduction on 5/19/00 to the SQM that explains that it is a regional
document and that the state specific measures and disaggregations are noted in each
section. These measures and disaggregations were based on GA and LA State orders for
Performance Measurements and associated product disaggregations. BellSouth posted
the introduction on the PMAP website at the end of May 2000.

KPMG Consulting LLC
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KCL will continue to attempt to replicate the test CLEC SQM reports for all months in
which the KCL test CLEC generated transactions. KCL will replicate one month of the
CLEC aggregate/ BellSouth Retail reports. typically October 1999.1f KCL needs to re-
test based upon an Exception, they will pick additional months of SQM reports to
replicate. as appropriate.

To address the question of which levels of disaggregation BellSouth should have been
reporting since October, for both the test CLEC and CLEC aggregate / BellSouth Retail
reports, KCL will use the SQM manuals BellSouth has been publishing, focusing on the
May 15 SQM manual. Originally, the KCL comparison of the reports with the October
22. 1999 SQM Manual resulted in Exception 61.

BellSouth will not re-create any reports (in particular, the December 1999, January 2000,
or February 2000 CLEC aggregate reports) according to the June 6 documented levels of
disaggregation, nor is KCL expanding replication activities to cover additional reports.
except as notedabove.

For statistical comparison, BellSouth will instruct KCL on how to take the data they
already have, and assign them to the levels of disaggregation in the June 6 document.
This applies to both the test CLEC data, as well as the Retail data. KCL will meet with
BellSouth programmers and other personnel as appropriate to discuss this mapping of
date. The instructions, however, on this assignment of data to the June 6 categories will
be created by BellSouth.

Summary of KCL Re-Test Activities:

KCL noted BellSouth’s response above — in particular its statement that the SQM manual
KCL used that led to Exception 61 was a regional (BellSouth-wide) SQM manual, and
not meant to reflect reporting for BellSouth Georgia operations per se. The May 2000
manual, on the other hand, more clearly delineates which requirements apply to Georgia,
and more recent manuals have been created specifically to apply to Georgia reporting.

That is, there is now a completely distinct document applicable to Georgia versus the rest
of the BellSouth region.

Upon receiving the September 2000 SQM manual, KCL reviewed the levels of
disaggregation for all SQMs for which KCL is validating and verifying calculations.
KCL compared the levels of disaggregation BellSouth indicated it was reporting (per the
September 2000 SQM manual) to the SQM reports to determine whether all levels of
disaggregation that BellSouth indicated it was reporting were actually being reported.
Based upon this review, KCL also reviewed SQM manuals published through

November 2000 for those SQMs for which the SQM manual and SQM reported levels of
disaggregation still differed.

KPMG Consulting LLC
01/04/01
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KCL Re-Test Results:

with several exceptions among the Provisioning sQMs. KCL confirmed that all of the
levels of disaggregation that BellSouth indicated in the September 2000 SQM manual
were acally listed as categories in the SQM reports. and were being reported upon. The

remaining discrepancies Were resolved via updates included in the November 2000 SQM
manual. ‘

As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 61.

Based on re-testing activities, KCL, with the concurrenceé of the Georgia Public
Service Commission, closes Exception 61.

Attachments: None.

KPMG Consulting LLC
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Date: January 5, 2001

EXCEPTION CLOSURE REPORT
; Exception:

BellSouth does not provide complete pre-order responses via the
Telecommunications Access Gateway (TAG) interface.

Summary of Exception: .

In response to a valid pre-order query. BellSouth generates a response containing the

information requested (e.g., telephone numbers. customer address. feature availability)
based on the query type submitted.

The BellSouth Pre-order Business Rules' provide information on the data that will be
rerurned within the pre-order responses. This documentation provides a listing of data
elements, or fields, that should be present on the response. It also contains information
on valid field data values, based on the specific pre-order query type and the format
characteristics (e.g., 9 alpha characters) of those data values.

Based on a detailed review of a sample of pre-order responses received from the TAG
interface, KPMG Consulting LLC (KCL) noted deficiencies in response completeness.
These deficiencies can be divided into two categories.

1. Missing Data Elements
The pre-order response does not contain fields listed in the BellSouth documentation.

2. Extraneous Data Elements

The pre-order response contains fields that are not listed in the BellSouth
documentation.

The following table presents the response completeness deficiencies identified by KCL.
Results are broken down by response type.

! To evaluate results associated with this initial Exception, KCL utilized BellSouth Preorder Business Rules
Version 4.0.

KPMG Consulting LLC
01/04/01

Page 10f5
Exception 66 Closure Report.doc



eEiflConsulting . oo\ o REPORT FOR EXCEPTION 66
BellSouth Georgia OSS Testing Evaluation

TAG Preorder Responses

g ‘"-Deﬁcie_qrgy'l'ype : Data Elements

Missing Address Validation Response — Street Name -
- HOUSE-NUM-HI

— HOUSE-NUM-LOW

- ODD-EVEN-IND

5 — AHN STATUS

Address VaIidat;bn Response - Menu of Address
Response

-EST-SERVICE-DATE

! -TEXT-CODE

-TEXT

Extraneous Address Validation Response — Single Address Match
- ADDR-STATUS

- FACAVAIL

- TN

— QUICK-SERV-IND

KPMG Consuiting LLC
01/04/01
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Summary of BellSouth’s Response:

,Deﬁmn e Data Elements BeliSouth Response
A A Type: !'*ﬁ-

Missing TAG Release 2.2-1 Requirements, | TAG AP| Reference Guide BD-TAG-
Issue 4, 1/20/00 API-R2.2.0.7-1 Issue 16, February
(BD-TAG-REQ-R2.2-1) 29, 2000

RELEASE 2.2.0.7
. Address Validation Response —
Street Name Response (AVR-F) Equivalent fields
- (Required) - TAG-DSA-
HOUSE-NUM-HI FROMHOUSENUMBER
- (Required) - TAG-DSA- TOHOUSENUMBER
HOUSE-NUM-LOW
- (Required) - TAG-DSA-ODD-
EVEN-IND ODDEVENINDICATOR
— (Required) - TAG-DSA-AHN-
STATUS ASSIGNEDHOUSENUMBERSTATUS
Address Validation Response -
Menu of Address Response Equivalent fields
-EST-SERVICE-DATE ESTSERVICEDATE
-TEXT-CODE TEXTCODE
-TEXT TEXT
Extraneous | TAG Release 2.2-1 Requirements, | Equivalent fields
Issue 4, 1/20/00
(BD-TAG-REQ-R2.2-1)
Address Validation Response —
Single Address Match Response
(AVR-AB) ADDRESSSTATUS
- (Optional) - TAG-DTN-
ADDR-STATUS AVAILABLEFACILITIESINDICATOR
~ (Optional) - TAG-DTN- TELEPHONENUMBER
FACAVAIL QUICKSERVEINDICATOR
— (Optional) - TAG-DTN-TN
(Optional) - TAG-DTN-QUICK-
SERV-IND

Additional BellSouth Response

“After testing with the input data provided, the response received from TAG 2.2.0.7c
contained the fields that were stated as missing from the Address Validation Response-

KPMG Consuiting LLC
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Street Name. As a result of these findings there is no reproducible fault with the data
provided. The code is working as designed.

2. Address Validation Response — Menu of Addresses
The TAG 2.2 system requirements do not have a response same **Address Validation
Response-Menu of Addresses”. The response field referenced in the KPMG exception is
found in the Single Address Match Response. The fields are represented in the API
Guide with the equivalent names shown in the table above. These fields are optional and

are documented in the BellSouth Pre-Order Business Rules and the-TAG 2.2 System
Requirements.

3. The Address Validation Response — Single Address Match (AVR-AB)-
The TAG 2.2 System Requirements consider these 3 fields as optional: therefore. their
presence in a Single Address Match (AVR-AB) is not a fault. These fields are
represented in the AP] Guide with the equivalent names shown in the table above. The
data 1s not extraneous and the code is working as designed. The data elements of the
field is also documented in the BellSouth Pre-Order Business Rules.”

Summary of KCL Re-test Activities:

KCL performed a re-test of pre-order response accuracy by conducting the following two
activities:

1. BellSouth indicated that internal testing found no missing fields on the Address
Validation Response — Street Name. KCL re-submitted several AVQs to review
data elements on the response.

KCL conducted a review of BellSouth responses to the range of pre-order query
types submitted during the Pre-Order Functional Evaluation against the
requirements set forth in the BellSouth Pre-Order Business Rules, Version 7.0.

84

KCL Re-test Results:
Based on re-test activities, KCL noted the following resuits:

1. The fields on the Address Validation Response — Street Name that were

previously identified as “Missing” were present on KCL’s subsequent AVQ
transactions.

KPMG Consulting LLC
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2. All fields required by the BellSouth Pre-Order Business Rules Version 7.0 were
found to be populated on the pre-order responses”. In addition. KCL did not find
any cases of extraneous data elements (i.e.. elements not identified in the Business
Rules) appearing on pre-order responses.

KCL believes the response completeness issues initially identified in this Exception
resulted from a misinterpretation of the relationship between response fields identified
within the 74G API Reference Guide and those documented in the Pre-Order Business
Rules. Perceived discrepancies between the API Guide and Business Rules were
addressed and resolved within Exception 63 (see Exception 63 for additional information
on this issue). KCL initiated Exception 66 re-test activities following resolution of

documentation discrepancies, and used the Business Rules as the sole source for expected
response data.

Based on these:re-test activities. KCL verified that pre-order responses contained

complete information relative to the requirements documented in BellSouth’s Pre-Order
Business Rules.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 66.

Attachments: None.

? During initial re-test activities. KCL noted that one field within the Calculate Due Date (CDD) responses
was missing — INQNUM. BellSouth later amended its Pre-Order Business Rules Version 8.0, to address
this problem. The INQNUM field within CDD responses is no longer a required data element.

KPMG Consuiting LLC
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Date: January 5, 2001
EXCEPTION CLOSURE REPORT

Exception:

BellSouth does not have an adequate change management process for the generation
of Service Quality Measurement (SQM) data from its legacy/source systems.

Summary of Exception:

Each month, as mandated by the Georgia Public Service Commission. BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports’'.

The raw data BellSouth uses to calculate SQMs are extracted from various BellSouth
legacy/source systems. As a result of the following observations, KPMG Consulting LLC
(KCL) believes that BellSouth does not adequately monitor the impact of changes to
legacy/source systems on the procedures for collection of raw data.’

1. On one occasion, a data format change caused data to be entered incorrectly into
PMAP. This problem occurred because changes in the legacy/source systems
were not communicated to the PMAP personnel who produce the SQM reports.
The PMAP personnel identified the error during the production run and made the
necessary corrections.

9

Trunk Group Performance reports were not posted from October 1999 to
December 1999. This problem occurred after changes to the source system that
provides raw data caused insufficient data to be produced for these SQMs. These
changes were not communicated to PMAP personnel.

3. Partial data and incomplete reports were inadvertently posted for several months
for the pre-ordering SQM Average Response Time and Response Interval. This
problem occurred because BellSouth changed the source system components that
provided the raw data used in this SQM’s calculation. The new components
lacked the ability to feed data for this SQM into PMAP. The change and its
implications were not communicated to PMAP personnel.

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) Web site.
2 KCL's observations are drawn from interviews with BellSouth personnel regarding the SQM report
generation process.
KPMG Consulting LLC
01/04/01
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BellSouth has a validation process that compares record counts processed by the
legacy/source systems and PMAP and reviews the reports produced. While this
validation process may identify some legacy/source system changes. it does not constitute
an adequate change management process. as evidenced by the problems cited above.

.Summary of BellSouth’s Response3 :

“On one occasion. a data format change caused data to be entered incorrectlv into PMAP

BellSouth does have a process in place where legacy System Support groups notify the
Performance Measurement Analysis group of pending upgrades or system changes.

There was one occasion where the notification failed and a data format change resulted in
incorrect data. The PMAP Subject Matter Expert found the error during the data
validation process and made the necessary corrections. This validation process is a
normal component of the process to publish the SQMs. This process was followed and
the published SQMs were accurate.

On 9/6/00, BellSouth sent to KCL copies of internal correspondence and directives
outlining a Change Control Plan requirement to keep the Performance Measurement
Group informed of legacy systems changes. Specifically, these changes include any that
would impact the production and accuracy of the monthly PMAP reports.

Through the internal correspondence, the Systems Teams have been notified of this
requirement and have incorporated this as part of their systems notification process.

Trunk Group Performance reports were not posted from October 1999 to December 1999.

In the fall of 1999, the system providing trunk group data for the Network Information
Warehouse (NTW) was taken out of service due to Y2K issues. Just prior to the system
being taken out of service, the group responsible for the system that produces the Trunk
Group Performance Reports experienced a vendor relationship issue. The vendor
relationship issue resulted in a delayed implementation of the new Trunk Group
Performance Reports data source. The vendor issue was resolved, and the reports
became available in March 2000.

The PMAP personnel were aware as the issue was communicated to all parties involved
in this data source. When the data became available, the reports were published.

Partial data and incomplete reports were inadvertently posted for several months for the
pre-ordering SOM Average Response Time and Response Interval

3 “Summary of BellSouth’s Response™ is replicated from BellSouth’s Second Amended Response to
Exception 70.
KPMG Consulting LLC
01/04/01
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This exception refers to the loss of the data from the RNS servers in late 1999, which
were taken out of service because the servers were not Y2K compliant. The replacement
servers had not been programmed to capture the required data. Once the PMAP SME
identified the problem, action was taken to get the Legacy system owners to perform an
upgrade to again produce the data required for the PMAP reports. Since this incident. the
legacy system owners have been proactive in keeping the PMAP Team informed of
system impacting changes. The ‘data feeds’ for RNS and ROS began in February afid the
change request is being worked to pull this information into PMAP.

The Average Response Time and Response Interval Reports were not inadvertently posted
with incomplete data. The BellSouth Service Quality Measurements group had
discovered that the RNS and ROS data was missing,_The ‘data feeds’ for these measures
have been reestablished and the BellSouth data was in the May report posted in June.

As a result. BellSouth changes to legacy systems and data sources are handled
appropnately and communicated via e-mail to the PMAP SME. The RNS data is now in
the reports as well as the ROS data. The BellSouth Issues Management and Change
Control Plan has been updated. and all members of the team retrained on their
responsibilities to prevent this type of problem. The legacy system owners are aware of
the Performance Measurement Group and its requirements for support.”

Summary of KCL Re-Test Activities:
For each of the elements listed in the exception. KCL re-test activities consisted of:
A review of BellSouth’s specific responses to these elements

A review of the updated Issues Management and Change Control Plan.

Areview of the e-mails and memos that make up the aforementioned *internal
correspondence and directives.”

9 -

KCL Re-Test Results (by Issue):

1. On one occasion, a data format change caused data to be entered incorrectly into
PMAP.

As BellSouth noted in its response, the normal notification process failed in this instance

of a system upgrade/change. The result was an error in the data provided to the PMAP
SME, who then identified the error during the data validation process.

KCL determined that BellSouth has made updates to its formal metrics change control

process as described in the updated Issues Management and Change Control Plan.

Further, the memos and e-mails sent by senior BellSouth management to the relevant

parties indicate that BellSouth has taken significant steps to implement its new policies.
KPMG Consulting LLC
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Primarily, these new policies make legacy/source system owners responsible for
informing members of the PMAP team when system changes occur. Further. both types

of data owners will bring their expertise to bear when changes are being discussed and
implemented.

As a result. KCL believes that BellSouth personnel should be better able to anticipate the
types of data formatting problems that occurred, and thus address them at an earlier stage
in the production process in the future.

2. Trunk Group Performance reports were not posted from October 1999 to December

1999.

BellSouth noted in its response above that PMAP personnel were aware of the delayed
implementation of the new Trunk Group Performance Reports data source. When the
data became available in March 2000. the reports were once again published.

KCL believes that as a result of BellSouth’s new requirements of broader notification of
legacy systems changes, communication between legacy system owners and PMAP
personnel will be enhanced. This enhanced communication and notification process
should strengthen BellSouth’s ability to properly identify and avoid potential negative
impacts of future changes or problems with source system data.

3. Partial data and incomplete reports were inadvertently posted for several months for
the pre-ordering SOM “Average Response Time and Response Interval.”

BellSouth noted in its response above that the RNS servers were taken out of service in
late 1999, because they were not Y2K compliant. KCL believes that most problems
related to this specific type of problem have already been identified.

Additionally, KCL believes that the legacy system owners should have notified the
PMAP SME of the problem, rather than having the PMAP SME identify the problem.

However, legacy system owners took appropriate action to perform the relevant upgrade,
as noted above.

As noted for the other issues presented above, the BellSouth /ssues Management and
Change Control Plan has been updated, and members of the team retrained. The legacy
system owners are aware of the Performance Measurement Group and its requirements
for support. Additionally, the communication/notification process has been enhanced.
However, KCL did issue an Observation to BellSouth noting that BellSouth’s internal
quality assurance processes had not detected any of the problems or errors identified in
this exception and Exception 23 until KCL brought them to BellSouth’s attention.
BellSouth responded that it was developing a formal Performance Measurements Quality

Assurance Plan to address the issues identified in the Observation document.
KPMG Consuiting LLC
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As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Excepuon 70.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 70.

Attachments: None.

KPMG Consulting LLC
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Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

BellSouth does not report certain Georgia Service Quality Measurements (“SQMs”)

at the levels of disaggregation specified in the Service Quality Measurements Georgia
Performance Reports.

Summary of Exception:

SQM s are calculated to illustrate BellSouth’s Operational Support System performance.
Each month. as mandated by the Georgia Public Service Commission. BellSouth
publishes perfoitnance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports.'

As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting LLC (KCL) is
reviewing the adequacy and completeness of the process for reporting SQMs, as specified
in the SOM Georgia Performance Reports> KCL is evaluating whether BellSouth
reports performance measurement details at the levels of disaggregation specified in the
SOM Georgia Performance Reports.

KCL discovered that BellSouth does not report SQMs at the levels of disaggregation
specified in the SQM Georgia Performance Reports for the SQMs in the table below.

Table 1: SQMs Reported by BellSouth with Missing Levels of Disaggregation

Service Domain SQM Name Levels of Disaggregation Missing
from SQM Reports

Ordering Reject Interval Design, UNE Non-Design, UNE
Loop without NP

Ordering Firm Order Confirmation Timeliness Design, UNE Non-Design, UNE
Loop without NP

Provisioning Service Order Accuracy Dispatch/No Dispatch

Billing Mean Time to Deliver Invoices Interconnection

Maintenance & Repair | Missed Repair Appointments PBX, CENTREX and ISDN, UNE 2
Wire Loop, UNE Loop Other, and
UNE Other

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) web site.

2 KCL used BellSouth's SOM Georgia Performance Reports, Version 10/22/99 as the basis for performing
this test.

KPMG Consulting LLC
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Service Domain SQM Name Levels of Disaggregation Missing ‘
i from SQM Reports
- Maintenance & Repair | Customer Troubie Report Rate . PBX. CENTREX and ISDN. UNE2 |
| Wire Loop, UNE Loop Other.and | .
| UNE Other 1
1

Maintenance & Repair | Maintenance Average Duraton : PBX. CENTREX and ISDN. UNE 2
Wire Loop. UNE Loop Other.and
i UNE Other l
Maintenance & Repair | Percent Repeat Troubles within 30 Days | PBX. CENTREX and ISDN. UNE 2 |
Wire Loop, UNE Loop Other. and |
| UNE Other i
PBX. CENTREX and ISDN. UNE 2 |
Wire Loop, UNE Loop Other. and
UNE Other

Maintenance & Repair | Out of Service > 24 Hours

Summary of BellSouth Response:

“The SQM that KCL received was the first attempt by BellSouth to produce a regional
SQM document. The regional SQM reflected the measurements and disaggregations for
all states. Each individual state report reflected only those levels of disaggregation
ordered by that state’s PSC. The regional SQM was updated on 5/1 5/00 to more clearly
show the disaggregation levels for each state. BellSouth has furnished KCL the October
SQM that was Georgia specific reflecting the disaggregation ordered by the GA PSC.

BellSouth added an introduction on 5/19/00 to the SQM that explains that it is a regional
document and that the state specific measures and disaggregations are noted in each
section. These measures and disaggregations were based on GA and LA State orders for
Performance Measurements and associated product disaggregations. BellSouth posted
the introduction on the PMAP website at the end of May 2000.

KCL will continue to attempt to replicate the test CLEC SQM reports for all months in
which the KCL test CLEC generated transactions. KCL will replicate one month of the
CLEC aggregate/ BellSouth Retail reports typically October 1999. If KCL needs to re-
test based upon an Exception, they will pick additional months of SQM reports to
replicate, as appropriate.

To address the question of which levels of disaggregation BellSouth should have been
reporting since October, for both the test CLEC and CLEC aggregate / BellSouth Retail
reports, KCL will use the SQM manuais BellSouth has been publishing, focusing on the
May 15 SQM manual. Originally, the KCL comparison of the reports with the October
22, 1999 SQM Manual resuited in Exception 74.

Except as noted above, BellSouth will not re-create any reports (in particular, the
December 1999, January 2000, or February 2000 CLEC aggregate reports) according to

KPMG Consulting LLC
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the June 6 documented levels of disaggregation. nor is KCL expanding replication
activities to cover additional reports.

For statistical comparison, BellSouth will instruct KCL on how to take the data they
already have, and assign them to the levels of disaggregation in the June 6 document.
This applies to both the test CLEC data. as well as the Retail data. KCL will meet with

‘BeliSouth programmers and other personnel as appropriate to discuss this mapping of

data.

Since those results are usually zero. KCL will not see the level of disaggregation reported
in the Average Jeopardv Notice luterval for Jeopardy Notices for interconnection trunks.
These trunks seldom experience facility delays. This statement will be added to the next
version of the SQM, with the change noted in the version change log.”

Summary of KCL Re-Test Activities:

KCL noted BellSouth’s response above — in particular its statement that the SQM manual
KCL used that led to Exception 74 was a regional (BellSouth-wide) SQM manual, and
not meant to reflect reporting for BellSouth Georgia operations per se. The May 2000
manual, on the other hand, more clearly delineates which requirements apply to Georgia,
and more recent manuals were created specifically to apply to Georgia reporting. That is,

there is now a completely distinct document applicable to Georgia versus the rest of the
BellSouth region.

Upon receiving the May 2000 SQM manual, KCL reviewed the levels of disaggregation
for all SQMs for which KCL is validating and verifving calculations. KCL compared the
levels of disaggregation BellSouth indicated it was reporting (per the May 2000 SQM
manual), to the SQM reports, to determine whether all levels of disaggregation that
BellSouth indicated it was reporting were actually being reported.

KCL Re-Test Results:

KCL confirmed that all of the levels of disaggregation that BellSouth indicated in the
May 2000 SQM manual were actually listed as categories in the SQM reports, and were
being reported upon, if appropriate. Note that because the KCL test CLEC did not issue
trunk orders, and did not issue every type of transaction for every month, it is not
appropriate to expect there to be values for all categories in the test CLEC’s SQM
reports, for every month.

As a result of the review activities, KCL believes that BellSouth has adequately
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addressed the issues identified in Exception 74.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 74.

Attachments: None.
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Date: January 5, 2001
EXCEPTION CLOSURE REPORT
Exception:

Exclusions listed in the “Exclusions” section of the Service Quality Measurements

Georgia Performance Reports (SOM Reports) are not correctly applied when creating
raw data or calculating SQMs.

Summary of Exception:

Service Quality Measurements (SQMs) are calculated to illustrate BellSouth’s
Operational Support System performance. Each month. as mandated by the Georgia
Public Service Commission, BellSouth publishes performance measurement reports of
SQM values for the CLECs engaged in business activity with BellSouth in the State of
Georgia. BellSouth also publishes the monthly raw data used to create these reports.'

As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting LLC (KCL) is
reviewing the Service Qualitv Measurements Georgia Performance Reports (SOM
Reports).” KCL is evaluating the application of data exclusions listed in the SQM
documentation for each metric.

KCL identified the following discrepancies regarding BellSouth’s application of data
exclusions (listed in the SQM reports) in raw data generation and SQM calculation:

1. Billing — Invoice Accuracy

The SOM Reports states that adjustments not related to billing errors are to be excluded
from the calculation of this SQM. The queries used by BellSouth for this SQM to
produce the raw data from CLEC records include conditional statements that exclude late
payment charges and mandated adjustments. The queries used by BellSouth for this
SQM to produce the raw data from BellSouth records do not include any equivalent
conditional statements. Therefore, late payment charges and mandated adjustments are
not excluded, and there are no steps in the calculation instructions that would exclude
such records during the calculation of the SQM.

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) web site.

? KPMG used the Service Qualitv Measurements Georgia Performance Reports, Version 10/22/99 as a
basis to perform this test. KPMG also took into consideration changes published in the 2/24/00 version.
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2. Billing — Mean Time 1o Deliver Invoices

The SOM Reporsis states that any invoices rejected due to formatting or content errors are

to be excluded from the calculation of this SQM. BellSouth does not include any steps to

apply the exclusion in the calculation of the SQM or the creation of the raw data for
calculating the SQM.

Summary of BellSouth Response:

“Billing — /nvoice Accuracv

The exclusions of adjustments are made by the Legacy systems owners to the raw data
before it is transmitted to the Performance Measurement Group. BellSouth attempts to
exclude any non-billing adjustments from its calculation for Billing Invoice Accuracy.
Because adjustment data is derived from several sources, there are multiple queries that
must be performed. The queries that are used to produce the raw data for Invoice
Accuracy for BellSouth Interconnection aggregate are being updated to inciude the same
conditional statements that are used in the queries for Invoice Accuracy for CLEC
Interconnection. The June 2000 billing raw data, will reflect the use of the new query
logic for BellSouth Interconnection type adjustments.

Billing —~ Mean Time to Deliver Invoices

These exclusions are performed prior to processing by PMAP. These errors reflect
transmission problems associated with the CLEC’s equipment, or a customer’s request
that BellSouth retransmit data.

The SQM Document will be updated in the July 2000 version to amend the Exclusion to
include “invoices resent due to customer requests".”
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Summary of KCL Re-Test Activities:
KCL re-test activities included:

1. Billing — Invoice Accuracy

KCL reviewed the changes to queries used to produce the June Billing Raw Data.

2. Billing —~ Mean Time to Deliver Invoices

KCL reviewed the changes BellSouth made to the July 2000 SQM.

KCL Re-Test Results:

Based upon its \ieview, KCL developed the tollowing conclusions for each issue.

1. Billing — /nvoice Accuracy

KCL found the changes BellSouth made to the queries used to extract the June 2000 Raw
Billing Data to be consistent with the documented calculation method and the stated
intent of the Invoice Accuracy metric.

2. Billing — Mean Time to Deliver Invoices

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the
documented calculation method and the stated intent of the Mean Time to Deliver
Invoices metric.

As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 83.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 83.

Attachments: None.
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Date: January 5, 2001

EXCEPTION CLOSURE REPORT
Exception:

The information in the Service Quality Measurements Georgia Performance Reports
(SOM Reports) is inconsistent with the computational instructions provided by
BellSouth' for five Service Quality Measurements (SQM:s).

Summary of Exception:

SQM s are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission. BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports: .

As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting LLC (KCL)
reviewed BellSouth’s implementation of the definitions of the SQMs. as documented in
the SOM Reports.” KCL compared the information in SQM Reports to the computational
instructions in the PMAP Raw Data User Manual and the instructions provided by
BellSouth for manual SQM:s in order to assess their consistency.*

1. Provisioning — Total Service Order Cycle Time

Instructions provided by BellSouth to compute this SQM prescribe converting null values
to 0.33 days for the tsoct_dur field. This is inconsistent with the SOM Reports, which
specifies that these intervals be computed as the difference between two time stamps
expressed as date and time. Therefore, no approximation should be needed if the SQMs
are computed as described in the SOM Reporis.

2. Provisioning — Order Completion Interval

' The “computational instructions provided by BellSouth™ either appeared in the PMAP Raw Data User
Manual, or were provided by BellSouth for manual SQMs.

? These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (“PMAP”) Web site.

3 KCL used the SOM Reports, Version 10/22/99 as a basis to perform this test. KCL also considered
changes published in Version 2/24/00.

4 KCL used instructions from the PMAP Raw Data User Manual — Version 2.0.4 — December 15, 1999 and
information provided by BeliSouth.
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Instructions provided by BellSouth to compute this SQM prescribe converting null values
to 0.33 days for the cmpld_dur field. This is inconsistent with the SOM Reports. which
specifies that these intervals be computed as the difference between two time stamps

expressed as date and time. Therefore. no approximation should be needed if the SQMs
are computed as described in the SQM Reports.

-

.3. Collocation — Average Arrangement Time

The SOM Reports, Version 10/22/99 specifies that this SQM is computed in business
days. Version 2/24/00 does not specify whether it should be computed in business days
or calendar days. The computauonal instructions prowded by BellSouth call for
computing this SQM in calendar days. .

4. Operator Services/Directory Assistance — Average Speed to Answer

The SOM Reports states that “*Calls abandoned by customers are not reflected in the
average speed to answer [...].” The instructions provided by BellSouth to compute this

SQM indicate that the time that abandoned calls stay in the queue is included in the
numerator.

5. Billing — Mean Time to Deliver Usage

The computational instructions provided by BellSouth prescribe that usage records falling
within the “30+” category of delivery duration be given a weight of 31.5. However, 31.5
does not necessarily represent an estimation of delivery duration for records that take

significantly more than 30 days to deliver. Depending upon the actual delivery time of
these records, this procedure could underestimate the SQM.

Summary of BellSouth Response:

Provisioning — Total Service Order Cvcle Time

The July update to the SQM will include an addition of the following:

Business Rules: “Orders that are worked on zero due dates are calculated with a .33 day
interval (8 hours) in order to report a portion of a day interval. These orders are issued
and worked/completed on same day. They can be either flow through orders (no field
work-non-dispatched) or field orders (dispatched).”

The Calculation will be corrected to read: “Z (Completion Date of Service Order) - (Date
of Service Request Receipt) / (Count of Orders Completed in Reporting Period)”

Provisioning — Order Completion Interval

KPMG Consulting LL.C
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The July update to the SQM will include an addition of the tfollowing:

Business Rules: “Orders that are worked on zero due dates are calculated with a .33 day
interval (8 hours) in order 1o report a portion of a day interval. These orders are issued
and worked/completed on same day. They can be either flow through orders (no field
work-non-dispatched) or field orders (dispatched).”

The Calculation will be corrected to:

“Z (Completion Date) - (Order Issue Date) / Z (Count of Orders Completed in Reporting
Period)”

Collocation — Average Arrangement Time

At one time BellSouth’s standard collocation contract specified provisioning intervals in
business days. The standard contract was later changed to calendar days. There was a
mixture of customer contracts (some with business days, others with calendar days)
which should not be averaged together. so BellSouth defaulted SQM reporting to
calendar days. The reference to business days was deleted from the 2/24/00 SQM
version based on the contract change. BellSouth revised the Definition for the Average
Arrangement Time measurement to clarify that the provisioning interval is measured in
calendar days with the July, 2000 SQM update.

Operator Services/Directory Assistance — 4verage Speed to Answer

The Average Speed to Answer does consider the amount of time a call waits in queue, so
BellSouth concurs that the referenced statement should be deleted from the SQM. The
SQM has been revised, effective May 2000, and now shows *“None” under Exclusions for
the Average Speed to Answer measurement.

The second sentence of the Business Rules for Average Speed to Answer will be revised
in the July 2000 SQM update to read as follows: “The length of each call is determined
by measuning, using a scanning technique, and accumulating the elapsed time from the
entry of a customer call into the BellSouth call management system queue until the

customer call is abandoned or transferred to BellSouth personnel assigned to handle calls
for assistance.”

Billing — Mean Time to Deliver Usage

BellSouth compiled a seven-month study to determine the number of invoices in the 30+
Category. As the attached results indicate, 0.22% fell into the 30+ Category. The 0.22%
does not justify the expense involved to track and measure this portion of the component.

BellSouth has added a note to the SQM Documentation indicating to the CLECs that any

invoice that falls in the 30+ Category will be given a weight of 31.5 days in the results
calculations.
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MEAN TIME TO DELIVER USAGE RECORDS - ALL

CLECs:
MONTH TOT. 30+ % 30+
RECORDS RECORDS  RECORDS

Apr-00 23,393,595 25.360 0.1084%
Mar-00 25,880,349 19.165 0.0741%
Feb-000 21,554,135 22,270 0.1033%
Jan-00 19,598,574 32,478 0.1657%
Dec-99  19,221.788 72.724 0.3783%
Nov-99 18,323,210 106.678 0.5822%
Oct-99 18,357,512 46.172 0.2515%

TOTALS:  146,329.163 124,847 0.2220%

Additionally, as requested, BellSouth provided KCL with a list of usage records that had
days delayed (30+) and the breakout of those usage records by the actual days delayed.
These 100 messages were extracted through a lengthy, manual process. A work request
would be required for the ODUF/ADUF reports to show message delay for all days. The
BellSouth conclusion is that the 0.22% does not justify the expense involved to track and
measure this portion of the component. A note has been posted to the PMAP Web Site
indicating to the CLECs that any invoice that falls in the 30+ Category will be given a
weight of 31.5 days in the results calculations.

Summary of KCL Re-Test Activities:

KCL re-test activities included:

1. Provisioning — Total Service Order Cvcle Time

KCL reviewed the changes BellSouth made to the July 2000 SQM.

2. Provisioning — Order Completion Interval
KCL reviewed the changes BellSouth made to the july 2000 SQM.

3. Collocation — Average Arrangement Time

KCL reviewed the changes BellSouth made to the July 2000 SQM.

4. Qperator Services/Directory Assistance — Average Speed to Answer
KCL reviewed the changes BellSouth made to the May 2000 and July 2000 SQMs.
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5. Billing — Mean Time to Deliver Usage

KCL reviewed the results of BellSouth’s analysis and verified that. in the period
addressed, only 0.22% of invoices fell within the 30+ Category. KCL also reviewed the
changes BellSouth made to the July 2000 SQM.

KCL Re-Test Results:

1. Provisioning — Total Service Order Cycle Time

KCL found the changes BellSouth made to the July, 2000 SQM to be consistent with the
documented calculation method and the definition as stated in the SQM for the Total
Service Order Cycle Time metric.

.

2. Provisioning — Order Completion Interval

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the

documented calculation method and the stated intent of the Order Completion Interval
metric.

3. Collocation — Average Arrangement Time

KCL found the changes BellSouth made to the July SQM to be consistent with the

documented calculation method and the stated intent of the Average Arrangement Time
metric.

4. Operator Services/Directory Assistance — Average Speed to Answer

KCL found the changes BellSouth made to the May 2000 and July 2000 SQMs to be

consistent with the documented calculation method and the stated intent of the Average
Speed to Answer metric.

5. Billing — Mean Time to Deliver Usage

KCL found that the number of invoices in this category was so small as to not matenally
affect the reported results and believes that the approximation used by BellSouth is

justified. KCL also found the changes BellSouth made to the July SQM to be consistent
with the documented calculation method.

As aresult, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 84.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 84.

Attachments: None.
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Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

Computation instructions provided by BellSouth for thirteen PMAP Service Quality
Measurements (SQMs) are inconsistent with the information provided in the Service
Quality Measurements Georgia Performance Reports (SOM Reports)'.

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, ag mandated by the Georgia Public Service Commission. BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports®.

As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting LLC (KCL) is
comparing the instructions provided by BellSouth® for computing SQMs to their
definitions as documented in the SOM Reports® in order to assess their consistency.

1. Ordering — Firm Order Confirmation Timeliness

For the Firm Order Confirmation Timeliness SQM, the second exclusion listed in the
SOM Reports, “Partially Mechanized or Non-Mechanized LSRs received and/or FOC'd
outside of normal business hours,” is not addressed either in the computation instructions
or in the raw data creation process.

When Local Service Requests (LSRs) are either confirmed or received outside of normal
business hours, the date confirmed/received as recorded in the BellSouth systems is
converted to a date falling within business hours. Therefore, such service requests are
included when computing the Firm Order Confirmation Timeliness SQM, and the second

! Relevant PMAP SQM information is documented in the Definitions, Exclusions, Calculation and
Business Rules sections of the Service Quality Measurements Georgia Performance Reports (SOM
Reports).

? These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (“PMAP™) Web site.

* KCL used instructions from the PMAP Raw Data User Manual ~ Version 2.0.4 — December 15, 1999 and
information provided by BellSouth personnel.

* KCL used the 10/22/99 version of the SOM Reports as a basis to perform this test. KCL also took into
consideration changes published in the 2/24/00 version of the SQM Reports.
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exclusion listed in the SOM Reports is inconsistent with the computation instructions
provided by BellSouth.

2. Ordering — Percent Rejected Service Requests

For the Percent Rejected Service Requests SQM, the exclusion listed in the SOM Reporis.
“Service Requests cancelled by the CLEC prior to being rejected/clarified.” is not
addressed either in the computation instructions or in the raw data creation process.

Service requests cancelled by the CLEC prior to being rejected or clarified manually are
automatically excluded from the numerator when calculating this SQM. since such
service requests would not generate rejection records. However, KCL could not find
instructions to exclude cancelled service requests from the denominator of the SQM
(“service requests received during the reporting period”). Therefore. the exclusion listed

in the SOM Repors is inconsistent with the computation instructions provided by
BellSouth.

3. Ordering — Reject Interval

For the Reject Interval SQM, the computation instructions do not include fatal rejects
when computing this SQM for the fully mechanized category. The SOM Reports specify
that fatal rejects are included in the fully mechanized category®. Since fatal rejects are
effectively instantaneous, the numerator (time interval) would be unchanged. However,

the denominator (volume) would differ from its current calculation by the number of fatal
rejects.

4. Provisioning — Percent Provisioning Troubles within 30 days of Service Order
Activity

KCL identified two inconsistencies between the computation instructions and the SOM
Reports:

»  The mstrucnons provided by BellSouth prescribe excluding trouble records for which
cause_id<0.® Some of the records excluded through this operation are consistent with
exclusions stated in the SOM Reports (“cancelled and non-customer generated
troubles™). However, this also excludes troubles due to Customer Provided
Equipment (“CPE"), which is not listed as an exclusion in the SOM Reports.

®=  The SOM Reports describe the denominator of this SQM as *“all service orders
completed in the report calendar month,” and does not list an exclusion for
provisioning appointments on which the customer requested a later due date. The
instructions for denominator computation provided by BellSouth prescribe excluding

3 SOM Reports, Business Rules section.
® Step 2 of the PMAP Raw Data User Manual — Troubles Within 30 Days of Provisioning (Non Trunks).
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records for which "so_cmut_cd ="L"" from the “Provisioning: Order Completion
Interval” raw data file.” Such records are associated with service orders that were not
provisioned on the committed due date because the customer requested that the
provisioning appointment be postponed (so_cmmt_desc_dds = “*Customer request
later due date”). Subsequently the instructions prescribe including records for which
so_cmtt_type cd = 1.* This results in keeping only records with an original due
date, thereby excluding all records with subsequent due dates. The effect of these
stipulations is to exclude (among other records) all service order records relating to
original provisioning appointments for which the customer requested a later due date.

5. Provisioning — Total Service Order C vele Time -
For the Total Service Order Cvcle Time SQM, the fourth exclusion listed in the SOM

Reports — “L Appointment coded orders” — is not addressed either in the computation
instructions or in the raw data creation process.

6. Provisioning — Average Jeopardyv Notice Interval and Percentage of Orders Given
Jeopardv Notices

For the Average Jeopardv Notice Interval and Percentage of Orders Given Jeopardy
Notices SQM, none of the exclusions listed in the SOM Reports are addressed in either
the computation instructions or the raw data creation process.

7. Provisioning — Average Completion Notice Interval

For the Average Completion Notice Interval SQM, KCL identified two inconsistencies
between the computation instructions and the SOM Reports:

* The instructions provided by BellSouth prescribe including records for which
“tsocs_mthd _acqstn=0, | or 2.%" This equates to excluding non-mechanized orders
(tsocs_mthd_acgstn = 3, 4 or 5), which is consistent with exclusions listed in the
SOM Reports; excluding mechanized orders acquired through TAG
(tsocs_mthd_acgstn = 6); and excluding all partially mechanized orders
(tsocs_mthd_acgstn = 7, 8 or 9) acquired through any interface. The SQM Reports
does not list mechanized orders acquired through TAG and partially mechanized
orders as exclusions for this SQM.

* This SQM is computed from the “Provisioning: Average Completion Notice Interval
raw data file.” BellSouth has described this file as providing “all service orders
within a given reporting period.” Both the computation instructions and the raw data
creation process call for orders to be limited to those completed before the end of the

7 Step 7 of the PMAP Raw Data User Manual - Troubles Within 30 Days of Provisioning (Non Trunks).
¥ Step 8 of the PMAP Raw Data User Manual — Troubles Within 30 Davs of Provisioning (Non Trunks).
® Step 3 of the PMAP Raw Data User Manual — Average Completion Notice Interval.
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reporting period. However, there are no instructions to exclude orders completed
before the beginning of the reporting period. The SOM Reports specifically state that
the denominator of this SQM should be the number of orders completed during the
reporting period.

8. Provisioning — Mean Held Order Interval

For the Mean Held Order Interval SQM. KCL identified three inconsistencies between
the computation instructions and the SQM Reporis:

* In computing this SQM, the instructions provided by BellSouth prescribe including
records for which “so_cmtt_cd = ‘W, X, F, L, or is null”"'®. This computation
excludes records for the appointment code “so_¢mtt_cd is ‘C, Y and Z.”” which are
listed as exclusions in the SOM Reports (BellSouth internal/administrative orders).
However. the computation also excludes records for which the appointment code is
‘A’ (Special construction in rural area), and M (Work stoppage), which are not listed
as exclusions in the SOQM Reports.

* The instructions provided by BellSouth prescribe including only records for which
“so_missed_cmtt_cd begins with a ‘C*.”'' These records represent appointments
missed due to BellSouth reasons. However, records for which “so_missed_cmtt_cd
begins with an ‘E’” represent appointments missed due to BellSouth reasons as well.
Therefore, not all of the appointments missed due to BellSouth reasons are included
in this SQM. This is inconsistent with the SOM Reports which specify that “all held
orders for BST reasons” should be included in this SQM.

* The instructions provided by BellSouth prescribe computing the “held duration” as
the difference between the report end date and the earliest commitment date for each
service order.'? This is inconsistent with the SOM Reports which specify that “held
order interval” is computed on service orders that are not complete and passed the
currently committed due date.'> Service orders might be associated with various
commitment dates as provisioning appointments are missed or postponed. The
currently committed due date logically implies the latest or most up-to-date
committed due date rather than the earliest committed due date.

9. Provisioning - Mean Held Order Interval and Distribution Interval, and Average
Jeopardv Notice Interval and Percentage of Orders Given Jeopardy Notices

' Step 5 of the PMAP Raw Data User Manual — Held Order Interval.
' Step 6 of the PMAP Raw Data User Manual - Held Order Interval.
12 Step 8 and 7 of the PMAP Raw Data User Manual — Held Order Interval.

1’ See Business Rules section for Provisioning — Mean Held Order Interval and Distribution Interval in the
SOM Reports.
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For the Mean Held Order Interval and Distribution Interval. and Average Jeopardv
Notice Interval and Percentage of Orders Given Jeopardv Notices SQMs. the
computation instructions provided by BellSouth prescribe excluding orders for

disconnection of service (so_type_cd = *D"), which is not listed as an exclusion in the
SOM Reporsts for either SQM.

10. Provisioning — Service Order Accuracy

Computation instructions for the Service Order Accuracy SQM provided by BellSouth
indicate that for large sample sizes of service orders'*, when a service request cannot be
matched with a specific service order. it is not identified as inaccurate (by default. it
becomes classified as an order completed without error) in the numerator. but it is still
counted in the denominator. This is inconsistent with the SOM Reporss.

11. Maintenance and Repair ~ Percent Repeat Trouble Within 30 Davs

According to the SOM Repors. the Percent Repeat Trouble Within 30 Davs SQM
includes “*Customer trouble reports received within 30 days of an original customer
trouble report”."> The instructions provided by BellSouth prescribe counting the number
of closed trouble tickets reported during the reporting month that were identified as a

repeat trouble. Repeat trouble is defined as any trouble that has previously been reported.

KCL identified two inconsistencies between the computation instructions and the SOM
Reports:

* Computation instructions include only closed trouble reports in the numerator of the
SQM, while the SOM Reports describe this SQM as including all troubles reported
during the reporting month (i.e. including pending trouble reports).

* Computation instructions prescribe including repeat troubles that occur during the
reporting month (without further qualification), while the SOM Reports describe the

SQM as including only repeat troubles within 30 days of an original customer trouble
report.

12. Maintenance and Repair — Customer Trouble Report Rate

Computation instructions for the Customer Trouble Report Rate SQM include only
closed trouble reports in the numerator, while the SOM Reports describe the calculation

as including all initial and repeated troubles reported during the reporting period (i.e.,
including pending trouble reports).

" A “large” sample size is described in the SOM Reports as consisting of 200 or more service orders.
13 SOM Reports, Business Rules section.
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13. Maintenance and Repair — Maintenance Average Duration

Computation instructions for the Maintenance Average Duration SQM prescribe
counting all closed trouble tickets received within the reporting period in the
denominator, while the SOM Reports describe it as the count of trouble tickets closed

during the reporting period (some of which might have been received prior to the
reporting period).

Summary of BellSouth Response:

*“Ordering — Firm Order Confirmation Timeliness

KCL is correct, the LSRs were included in the reports but weekend hours were excluded.
Based on Carrier Notification SN91081623. the hours of operation in the LCSC changed
on February 1, 2000. The SQM was updated in the May 2000 SQM to correct the
Exclusion and will reflect the new LCSC hours of operation. The Raw Data User Manual
was updated for May 2000 to correct the Exclusion.

The SQM update dated May 2000 includes the following Exclusions:

e Rejected LSRs
e Designated Holidays
e The following hours for Non-mechanized LSRs*:
- Residence Resale Group - from 10:00 PM EST Saturday until 7:00 AM EST
Monday
- Business Resale, Complex, UNE Groups — from 8:00 PM EST Friday until §:00
AM EST Monday
- IPC -4:30 PM CST Fnday until 8:00 AM CST Monday
* The hours excluded will be altered to reflect changes in the Center operating hours.

The SQM update scheduled for July 2000 will contain the following Exclusion:
e The following hours for Non-mechanized LSRs are excluded from the interval

computation:

- Residence Resale Group - from 10:00 PM EST Saturday until 7:00 AM EST
Monday

- Business Resale, Complex, UNE Groups — from 8:00 PM EST Friday until 8:00
AM EST Monday

- IPC-4:30 PM CST Friday until 8:00 AM CST Monday

- Designated Holidays

PMAP is not currently excluding weekend hours from the Interconnection Trunk
Ordering (Reject Interval and FOC Timeliness) Reports. The following “bullet” will be
deleted from the July 2000 SQM update:

KPMG Consuiting LLC
01/04/01
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. 1PC —4:30 pM CST Friday until 8:00 AM CST Vionday

Change Request 5986 was submitted on July 17, 2000 to exclude \;éékehd hours from
the lmerconnection Trunk reports for Reject Interval and FOC Timeliness. BeliSouth has
scheduled this Change Request 10 be worked 1O jater than September 15,2000

opened. That Request, #5705, was worked witil the May upload of April data. Therefore.
LSRs that are canceled by the CLEC prior 10 being rejected/ clarified. ar€ now excluded

~

The exc\usibn of Service Requests canceled bY the CLEC prior 10 being clarified /
sjected 18 done from Staging 0 NODS and therefore. not included in PMAP raw data.

e following s included in (he Resolution of Change Request 57 05:
The job that was affected by this change was ORSNSRqLoB- This change was made and

ran in May/April data. Exclusions done from Staging to NODS, does not affect the Raw
Data Users Manual.

A copy of CLOSED Change Request #5705 with information from Issue Tracker was
provided to KCLon July 20, 2000.

Ordenng — Reiéct Interval

In the May 2000 SQM. the Business Rules were amended t0 delete the reference 10 Fatal
Rejects. The Reject Interval Definition r€a “Reject Interval 1S the average reject ime
from receipt of an LSR 10 the distribution of a Reject. AR LSR1s considered valid when
itis submitted by the CLEC and passes edit checks 10 insure the data received is correctly
formatted and complete.” whena“F atal Reject” occurs, 3 valid LSR is not created

therefore, Fatal Rejects should not be included in the calculation.

The following exclusion will be added to the next SQM update scheduled for July 2000:
wwExclude all troubles caused by CPE (Customer Provided Equ‘\pment).”

This report measures all completed service orders, so the “L” exclusion does not apply-
The original raW data guide did referto excluding «” and that entry was removed in the
May 15, 2000 version of the Raw Data User Manual.

KPMG Consulting LLC
01/04/01
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Provisioning — Total Service Order Cycle Time

This exclusion was added to the May 15" version of the Raw Data User Manual in Step 2
as: “Exclude any records where so_cmtt_cd =‘L°.

Provisioning — Average Jeopardv Notice Interval and Percentage of Orders Given
Jeopardv Notices

BellSouth does not issue Jeopardy Notices for reasons other than facility delays. All
records in the raw data for Average Jeopardy Notice Interval capture only orders that
have been in jeopardy for facility delay (PF) and therefore, performing the actual
exclusion of end user reasons is not needed. BellSouth does feel the note of excluding

these orders is necessary to remove any question of customer caused delays being
included in the report.

Regarding the non-mechanized order exclusion. BellSouth will remove this entry in the
July 2000 version of the SQM. All orders are accessible through CSOTS for all CLECs to
review status of their order. This measure reports the time the notice has been released to

all systems including electronic systems for the CLECs and CSOTS and therefore the
exclusion is no longer valid.

Regarding the order cancelled by the CLEC exclusion, BellSouth removed this entry in
the May 2000 version of the SQM.

Provisioning — Average Completion Notice Interval

The following exclusion will be added in the July 2000 update of the SQM:
*Partially mechanized orders.

In addition, orders received fully mechanized through TAG will be included in this
measurement. The May 2000 update to the Raw Data User Manual now reflects the
following instructions in Step 3: ‘Include records that have a 0,1,2, or 6 in the
tsocs_mthd_acqstn field.’ ‘6’ represents fully mechanized orders received through
TAG. Partially mech orders received through TAG are included in “9°.

The May 15" version of the Raw Data user manual was updated to change the entry in
Step 4 to read: ‘Include records with a cmpltn_dt between the first and last day of
the reporting month for which the raw data is valid’.

Provisioning — Mean Held Order interval

An exclusion will be added to exclude orders held for Special Construction in rural areas
in the July 2000 update of the SQM manual. Service order commit codes of ‘M’ were
added to computation in the May 15" Raw Data Users Manual as orders due to work
stoppage would be considered held orders in the event of a strike.

KPMG Consulting LL.C
01/04/01
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“E” missed appointment codes have been added to all areas of the May 15" Raw Data
User Manual that apply to so_missed_cmtt_cd of “C™.

BellSouth attempts to complete the work on all held service orders as soon as possible.
This sometimes necessitates trying different methods to provide service and may involve
more than one due date change depending upon facility work. situations regarding load or
weather conditions, or equipment delays. This report measures if the order is held for
company reasons on or after its current due date. An order may have had previous due
dates that were held for company reasons and changed to the new due date to attempt to
provide service. BellSouth reports the total held time from the first BellSouth caused
missed appointment, using the clrrent held reason for the“¢urrent due date.

BellSouth will update the SQM Business Rules and Calculation in the July 2000 SQM as
follows:

Business Rules: Mean Held Order Interval: This metric is computed at the close of
each report period. The held order interval is established by first identifving all orders. at
the close of the reporting interval. that both have not been reported as completed in SOCs
and have passed the currently committed due date for the order. For each such order, the
number of calendar days between the earliest committed due date on which BellSouth
had a company missed appointment and the close of the reporting period is established
and represents the held order interval for that particular order. The held order interval is
accumulated by the standard groupings, unless otherwise noted, and the reason for the
order being held. The total number of days accumulated in a category is then divided by
the number of held orders within the same category to produce the mean held order
interval. The interval is by calendar days with no exclusions for Holidays or Sundays.
CLEC Specific reporting is by type of held order (facilities, equipment, other), total
number of orders held, and the total and average days.

Calculation: Mean Held Order Interval:Z(Reporting Period Close Date — Earliest
Committed Order Due Date with a BellSouth missed appointment) / (Number of Past
Due Orders Held and Pending but not completed and Past The Committed Due Date).
Held Order Distribution Interval:
(# Of Orders Held for 290 days) / (Total # of Past Due Orders Held and Pending But
Not Completed and past the committed due date) X 100
(# Of Orders Held for 215 days) / (Total # of Past Due Orders Held and Pending But
Not Completed and past the committed due date) X 100

Provisioning - Mean Held Order Interval and Distribution Interval, and Average
Jeopardy Notice Interval and Percentage of Orders Given Jeopardy Notices

The exclusion of D and F (total disconnect and from disconnects on transfer orders) will
be added to the July 2000 version of the SQM for Jeopardy Notice Interval. These orders
were not mentioned in the previous SQM’s as they apply to disconnects which are

KPMG Consulting LLC
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worked on the due date requested by the subscriber and would not be placed in jeopardy
for company reasons.

However, it is not necessary to exclude D & F orders from Held Order Interval. as they
would not be counted in this measure or in the base of orders.

Orders are held for company reasons and this does not affect D&F orders. As these are
disconnect orders placed at the customer request. they are worked on the requested due
date. Held Order is a Mean Interval report that only calculates orders that are held and
does not use the base of total orders which would include D&F orders. Therefore, since
D&F orders are not considered in the calculation of the interval. as they are not held. it is
not deemed necessary to specify they are excluded. BellSouth has clarified this policy

for KCL and will update the SQM. in the July 2000 version. to say that D&F orders are
excluded. g

Provisioning — Service Order Accuracy

The following statement will be added to the July 2000 version of the SQM: “For both
small and large sample sizes, when a Service Request cannot be matched with a
corresponding Service Order, it will not be counted. For small sample sizes an effort will
be made to replace the service request.”

Maintenance and Repair — Percent Repeat Trouble Within 30 Davs

The definition will be updated in the July 2000 SQM version. The updated definition
will read: Closed trouble reports on the same line/circuit as a previous trouble report
received within 30 calendar days as a percent of total troubles closed.

The Calculation and Business Rules will be updated in the July 2000 SQM version.
The updated Calculation will read: (Count of closed customer troubles where more
than one trouble report was received for the same service line within a continuous

30 days of the reporting period) / (Total trouble reports closed in the reporting
period) X 100

The updated Business Rules will read: Closed customer troubles received within 30
days of an original closed customer trouble report.

LMOS uses a flag to score troubles that have met the requirements of a repeat. When a
original trouble report has been received and closed and a second trouble is received,
LMOS waits for the completion of the second trouble and then looks at the issue date of
the repeat and if this trouble report is within 30 days, strokes the flag with a one.

Maintenance and Repair — Customer Trouble Report Rate

The Definition, Business Rules, and Calculation for the Customer Trouble Report Rate
SQM will be updated in the July 2000 SQM version. They will read as follows:

KPMG Consuiting LLC
01/04/01
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Definition: Initial and repeated customer direct or referred troubles closed within a
calendar month per 100 lines/circuits in service.
Business Rule: Customer trouble report rate is computed by accumulating the

number of maintenance initial and repeated trouble reports closed in the reporting
period.

Calculation: Customer Trouble report rate = (Count of initial and repeated troubie
reports closed in the current period) / (Number of service access lines in service at
the end of the report period) X 100

For Maintenance measurements, all trouble reports must be closed to be counted in both
the WFA and LMOS systems. This process ensures that only valid trouble reports are
included in the measurement. For example, trouble reports that are cancelled by the

customer or excluded by BellSouth (due to a non-telephone problem) would not be valid
trouble reports.

Maintenance and Repair — Maintenance Average Duration

The actual computation for the Maintenance Average duration SQM prescribes counting
all closed troubles tickets within the reporting period in the denominator.

Summary of KCL Re-Test Activities:

KCL re-test activities included:

1. Ordering ~ Firm Order Confirmation Timeliness

KCL reviewed the changes BellSouth made to the May and July 2000 SQMs. KCL also
reviewed changes made to data used in the September Firm Order Confirmation
Timeliness metric to confirm the exclusion of weekends from the Interconnection Trunks

report.

2. Ordering — Percent Rejected Service Requests

KCL reviewed programming changes BellSouth made to the Percent Rejected Service
Requests data upload program.

3. Ordering - Reject Interval

KCL reviewed the changes BellSouth made to the May 2000 SQM.

4. Provisioning — Percent Provisioning Troubles within 30 days of Service Order
Activity

KCL reviewed the changes BellSouth made to the July 2000 SQM.

KPMG Consutting LLC
01/04/01
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5. Provisioning — Total Service Order Cvcle Time
KCL reviewed the changes BellSouth made to the May 2000 Raw Data User Manual.

6. Provisioning — Average Jeopardv Notice Interval and Percentage of Orders Given
Jeopardy Notices

KCL reviewed the changes BellSouth made to the May and July 2000 SQMs.
7. Provisioning — Average Completion Notice Interval

KCL reviewed the changes BeliSouth made to the May 2000 Raw Data User Manual and
the July 2000 SQM. o

8. Provisioning — Mean Held Order interval

KCL reviewed the changes BellSouth made to the May 2000 Raw Data User Manual and
the July 2000 SQM.

9. Provisioning - Mean Held Order Interval and Distribution Interval, and Average
Jeopardy Notice Interval and Percentage of Orders Given Jeopardy Notices

KCL reviewed the changes BellSouth made to the July 2000 SQM.

10. Provisioning — Service Order Accuracy

KCL reviewed the changes BellSouth made to the July 2000 SQM.

11. Maintenance and Repair — Percent Repeat Trouble Within 30 Days
KCL reviewed the changes BellSouth made to the July 2000 SQM.

12. Maintenance and Repair — Customer Trouble Report Rate

KCL reviewed the changes BellSouth made to the July 2000 SQM.

13. Maintenance and Repair — Maintenance Average Duration

KCL reviewed the clarification BellSouth made in response to this exception.

KPMG Consulting LLC
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KCL Re-Test Results:

Based upon its review, KCL developed the following conclusions for each issue.

1. Ordering - Firm Order Confirmation Timeliness

KCL found the changes BellSouth made to the May and July 2000 SQMs and to the
extract queries to be consistent with the documented calculation method and the
definition as stated in the SQM for the Firm Order Confirmation Timeliness metric.

2. Ordering — Percent Rejected Service Reguests

KCL found programming changes BellSouth made to the data upload program to be
consistent with the SQM, documented calculation methods and the stated intent of the
Percent Reject;cd Service Requests.

3. Ordering — Reject Interval

KCL found the changes BellSouth made to the May 2000 SQM to be consistent with the
documented calculation method and the stated intent of the Reject Interval metric.

4. Provisioning — Percent Provisioning Troubles within 30 days of Service Order
Activity

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the
documented calculation method and the stated intent of the Percent Provisioning
Troubles within 30 days of Service Order Activity metric.

5. Provisioning — Total Service Order Cvcle Time

KCL found the changes BellSouth made to the May 2000 Raw Data User Manual and to
the extract queries to be consistent with the documented calculation method and the
stated intent of the Total Service Order Cycle Time metric.

6. Provisioning — 4verage Jeopardy Notice Interval and Percentage of Orders Given
Jeopardy Notices

KCL found the changes BellSouth made to the May and July 2000 SQMs to be consistent
with the documented calculation method and the stated intent of the Average Jeopardy
Notice Interval and Percentage of Orders Given J eopardy Notices metric.

KPMG Consulting LLC
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7. Provisioning — Average Completion Notice Interval

KCL found the changes BellSouth made to the May 2000 Raw Data User Manual and -
July, 2000 SQM to be consistent with the documented calculation method and the stated
intent of the Average Completion Notice Interval metric.

8. Provisioning —~ Mean Held Order Interval

KCL found the changes BellSouth made to the May 2000 Raw Data User Manual and
July 2000 SQM to be consistent with the documented calculation method and the stated
intent of the Mean Held Order Interval metric.

9. Provisioning - Mean Held Order Interval and Distribution Interval. and Average
Jeopardyv Notice Interval and Percentage of Orders Given Jeoparay Notices

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the
documented calculation methods and the stated intents of the Mean Held Order Interval

and Average Jeopardy Notice Interval and Percentage of Orders Given Jeopardy Notices
metrics.

10. Provisioning — Service Order Accuracy

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the

documented calculation method and the stated intent of the Service Order Accuracy
metric.

11. Maintenance and Repair — Percenr Repeat Trouble Within 30 Davs

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the
documented calculation method and the stated intent of the Percent Repeat Trouble
Within 30 Days metric.

12. Maintenance and Repair — Customer Trouble Report Rate

KCL found the changes BellSouth made to the July 2000 SQM to be consistent with the

documented calculation method and the stated intent of the Customer Trouble Report
Rate metric.

13. Maintenance and Repair — Maintenance Average Duration

KCL found the response BellSouth made to this exception clarified the inconsistency
thought to exist between the SQM and computational instructions.

KPMG Consutting LLC
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As aresult, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 87.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
‘~Servi¢e Commission, closes Exception 87.

Attachments: None.
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Date: January 5, 2001
EXCEPTION CLOSURE REPORT

Exception:

BellSouth does not deliver timely Firm Order Confirmation (FOC) responses to
non-flow through local service requests (LSRs).

Summary of Exception: N
Background: In response to a valid Local Service Request! (LSR), BellSouth returns a
FOC. This FOC provides notification to the CLEC that its order is confirmed and

provides a committed due date for completion ot service provisioning. FOCs are
generated for two types of service requests:

1. Flow Through

A flow through service request proceeds through back-end order validation systems
to generate a FOC without any manual intervention.

2. Non Flow Through
A non-flow through service requests is submitted electronically and drops out for

manual handling by a BellSouth ordering representative at some point during the
order validation process prior to FOC generation.

Based on timeliness standards within Service Quality Measurements (SQMs) approved
by the Georgia Public Service Commission on June 6, 2000, KPMG Consulting LLC
(KCL) expects to receive 95% of Flow Through FOCs within three hours and 85% of
Non-Flow Through FOCs within 36 hours.

BellSouth Performance’: In response to LSRs submitted via TAG and EDI, BellSouth
failed to deliver timely non-flow through FOCs.

* 79% of non-flow through FOCs were returned via the TAG interface within the
specified timeframe®,

' According to the BellSouth-Georgia Service Qualitv Measurements (SQMs), Draft Version 1.4, p.14, a
service request is not considered valid until it passes system edits to ensure all required fields are
pulated. An “Invalid” LSR will be returned to a CLEC as a Fatal Reject.
This exception includes data for LSRs submitted through June 2, 2000. A number of Local Number
Portability (LNP) service requests are excluded from this data set. Information on fully versus partially
mechanized CLR responses for certain L NP orders was not available from BellSouth.

KPMG Consutting LLC
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¢ 83% of non-flow through FOCs were returned via the EDI interface within the
specified timeframe®.

The following tables provide a detailed breakdown of response time for non-flow through
FOCs’. '

Non-Flow Through FOC Timeliness Summary

~. - ~

FOCs received via TAG
<24 hrs 24-36 hrs 36-48 hrs 48-72hrs | >72hrs | Total
134 31 30 7 I 7 | 209
64% 15% | 14% 3% [ 3% | 100%
FOCs received via EDI
<24hrs | 24-36 hrs | 36-48hrs | 48-72 hrs > 72 hrs Total
117 34 | 16 5 ! 10 i 182
64% 19% | 9% 3% f 5% 100%

Summary of BellSouth’s Response:

“The PONs listed in this exception were processed by BellSouth through 6/2/00.
BellSouth standard was 48 hours for returning non-flow through Firm Order
Confirmations (FOCs) at the time of this test. On 6/6/00, the Georgia PSC set new
standards for BellSouth as described by KPMG in this exception, 85% within 36 hours.

BellSouth results based on BellSouth standards at the time of this test:

FOCs received via TAG

<48 hrs 48-72 hrs > 72 hrs Total
195 7 7 209
94% 3% 3% 100%

FOCs received via EDI

<48 hrs 48-72 hrs > 72 hrs Total
167 5 10 182
92% 3% 5% 100%

3 Response timeliness improved after 2/7/00, the date on which BellSouth completed a systems and process

fix to address timeliness of response issues. For non-flow through FOCs received between 2/8/00 and

6/2/00, 83% were returned within 36 hours via TAG.
* Response timeliness improved after 2/7/00, the date on which BellSouth completed a systems and process

fix to address timeliness issues. For non-flow through FOCs received between 2/8/00 and 6/2/00, 87%
were received within 36 hours via EDL

$ KPMG used Actual Flow Through data (provided by BellSouth as part of the Flow Through Evaluation)
to determine whether FOCs were flow through or non-flow through.

KPMG Consulting LLC
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Since the BellSouth internal standard for non-tlow through FOCs was 48 hrs at the time
of this test, a sample of the 46 PON's included in the 36-48 hrs categories were reviewed.
All of the PONs included in the 48-72 hrs and >72 hrs categories were reviewed. Due to
the time elapsed from receipt of the listed PONs and receipt of this exception, data for 9
PONs has been archived. In addition. 2 of the PONSs listed were not received by

BellSouth.
Summary of findings for PONs reviewed by BellSouth: I
Category Total PONs | PONs BelilSouth BellSouth Unable to
in Category Reviewedin | Does not Agrees locate PON
Category agree
TAG 30 12 1 11 '
| 36-48 hrs ! |
"EDI 16 7 0 ¥
3648 hrs ; | |
I l
TAG 7 7 3 1 I3
48-72 hrs
EDI 5 5 2 | 2
48-72 hrs
TAG 7 7 0 3 4
> 72 hrs
EDI 10 10 4 4 2
> 72 hrs )

In summary, BellSouth disagrees with the categorization of 4 out of 26 sampled TAG
FOCs (15%). Additionally, BellSouth disagrees with the categorization of 6 out of 22
sampled EDI FOCs (27%). Given this analysis, BellSouth’s results would increase to
82% and 88% of FOCs within 36 hours, respectively for TAG and EDI. All of these
LSRs were processed prior to the new standards, BellSouth is currently developing and
executing procedures to meet the interim standards that were set by the Georgia PSC on
6/6/00. The progress of these efforts will be tracked in the Service Quality Measures
results that are filed each month with the GA PSC.”

Summary of KCL Re-test Activities:

KCL initiated re-test activities on August 25, 2000. Over 200 Local Service Requests
(LSRs) were submitted to BellSouth via the TAG and EDI ordering interfaces. KCL
calculated the response times for all NFT FOCs received. FOCs were classified as NFT

KPMG Consuiting LLC
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based on BellSouth data provided to KCL’s Flow Through Team. Lising this BellSouth
data. KCL identified the actual system performance for each order and determined
whether manual intervention was required by ordering representatives.®.

KCL Re-test Results:

For purposes of this evaluation, the Georgia Public Service Commission (GPSC) issued
standard for NFT FOC timeliness is 85% within 36 hours. Based on an analysis of re-test
orders, KCL determined that 92% of NFT FOCs processed via TAG were received within
36 hours. 100% of NFT FOCs processed via EDI were received within 36 hours. In
addition, 100% of FOCs associated with orders for which actual FT/NFT classifications
were unavailable were returned within 36 hours.

As a resuit of thé review activities. KCL believes that BellSouth has adequately
addressed the issues identified in Exception 97.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 97.

Attachments: None.

 KCL was unable to obtain BellSouth actual FT/NFT classifications on a number of service requests,
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Date: January 5, 2001

EXCEPTION CLOSURE REPORT

Exception:

KPMG Consulting LLC (KCL) cannot replicate four of BellSouth’s reported
Service Quality Measurements (SQM:s).

Summary of Exception:

SQM s are calculated to illustrate BellSouth’s Operational Support System performance.
Each month, as mandated by the Georgia Public Service Commission. BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business activity with BellSouth in the State of Georgia. BellSouth also publishes the
monthly raw data used to create these reports'.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.e., achieve exactly the same results as reported by BellSouth). To complete
validation of the calculations, KCL has relied on BellSouth’s published PMAP Raw Data
User Manual, where applicable, and the corresponding raw data,’ along with technical
assistance’ from BellSouth when necessary.

KCL has been unable to replicate the following SQM values for the KCL CLEC for the
months of March and June:

1. Average Completion Notice Interval in the Provisioning category for the KCL Test
CLEC (June 2000). KCL was unable to replicate the BellSouth-reported SQM values
using BellSouth instructions. The discrepancies are detailed in the following table.

A

Category KCL Calculation BellSouth Report

OCN 9990; ACNI 0 1
Distribution 0-1 Hour;
Business; Dispatch;
<10 circuits

" These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) Web site.

2 The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the Manual and corresponding raw data to provide to CLECs the ability to calculate
their SQM values independently and thus verify the reports. The manual is posted and updated on the
PMAP site.

*“Technical Assistance” refers to any calculation instruction KCL may have received in the replication of
CLEC aggregate or non-PMAP (manually calculated) metrics.
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Category | KCL Calculation l BellSouth Report |
OCN 9990; Average 0 : .02

Completion Notice Interval;
Business; Dispatch;
<10 circuits
OCN 9992; ACNI
Distribution 0-1 Hour; UNE
Non-Design; Dispatch;
<10 circuits ! A
OCN 9992; Average 0 ; .02
Completion Notice Interval;
UNE Non-Design;
. Dispatch: ‘ i
| <10 circuits | i
OCN 9992: ACNI 0 1
Distribution 0-1 Hour; UNE
Non-Design; Non-Dispatch:
<10 circuits
OCN 9992; Average 0 .02
Completion Notice Interval;
UNE Non-Design; Non-
Dispatch;
<10 circuits
OCN 9993; ACNI 0 1
Distribution 0-1 Hour;
Residence; Non-Dispatch:
<10 circuits
OCN 9993; Average 0 .95
Completion Notice Interval;
Residence; Non-Dispatch;
<10 circuits
OCN 9994; ACNI 0 1
Distribution 0-1 Hour; UNE
Non-Design; Non-Dispatch;
<10 circuits

o
i

2. Firm Order Confirmation in the Ordering category for the KCL Test CLEC (June
2000). KCL was unable to replicate the BellSouth reported SQM values for the Fully

Mechanized and Total Mechanized reports. using BellSouth instructions. The discrepancies
are detailed in the following table.
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L Category | KCL Calculation BellSouth Report |
| Mechanized: OCN 9991; | 110 ; 185 i

Residence; LSR Count (0- | |

<15) ;‘ | j

Mechanized; OCN 9991; 59 | 90 — |

Business: LSR Count (0- ! | |

<15) : | |

Mechanized; OCN 9991; | 206 356 i

UNE: LSR Count (0-<15) | |
| Mechanized: OCN 9991 i 112 222
| Other: LSR Count (0-<15) | N !
‘ Mechanized: OCN 9991; ! 0.092282 0.155201 :
" Residence: 0-<15 Min ! 3
. Mechanized: OCN 9991 0.082633 r 0.126050 |
| Business: 0-<15 Min ' |
| Mechanized; OCN 9991; 0.110160 0.190374
{ UNE: 0-<15 Min !

Mechanized; OCN 9991; 0.078707 1 0.156008

Other: 0-<15 Min |

Mechanized; OCN 9991 1035 960

Residence; LSR Count (15-

<30)

Mechanized; OCN 9991; 623 592

Business; LSR Count (15-

<30)

Mechanized; OCN 9991; 1624 1474

UNE: LSR Count (15-<30)

Mechanized; OCN 9991; 1288 1178

Other: LSR Count (15-<30)

Mechanized; OCN 9991; 0.868289 0.805369

Residence; 15-<30 Min

Mechanized; OCN 9991; 0.872549 0.829132

Business; 15-<30 Min

Mechanized; OCN 9991; 0.868449 0.788235

UNE: 15-<30 Min

Mechanized; OCN 9991; 0.905130 0.827829

Other; 15-<30 Min

Total Mechanized; OCN 110 185

9991; Residence; LSR

Count (0-<15)

Total Mechanized; OCN 59 90

9991; Business; LSR Count

KPMG Consulting LLC
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; Category ] KCL Calculation | BellSouth Report |
_(0-<15) | |
' Total Mechanized: OCN 206 ; 356
i 9991; UNE; LSR Count (0- i
| <15) |
' Total Mechanized; OCN | 112 1 222
' 9991; Other; LSR Count (0- | |
<15 |
Total Mechanized; OCN | 0.092282 0.155201
9991: Residence; 0-<15 ; l
Min ! |
- Total Mechanized; OCN i 0.082633 ; 0.12605
- 9991: Business: 0-<15 Min |
- Total Mechanized: OCN ! 0.11016 | 0.190374
. 9991: UNE: 0-<15 Min | |
Total Mechanized; OCN 0.078652 0.155899
9991; Other; 0-<15 Min
Total Mechanized; OCN 1035 960
9991, Residence; LSR
Count (15-<30)
Total Mechanized; OCN 623 592
9991, Business; LSR Count
(15-<30)
Total Mechanized; OCN 1624 1474
9991; UNE; LSR Count
(15-<30)
Total Mechanized; OCN 1288 1178
9991 Other; LSR Count
(15-<30)
Total Mechanized; OCN 0.868289 0.805369
9991; Residence; 15-<30
Min
Total Mechanized; OCN 0.872549 0.829132
9991, Business; 15-<30
Min
Total Mechanized; OCN 0.868449 0.788235
9991; UNE; 15-<30 Min
Total Mechanized; OCN 0.904494 0.827247
9991; Other; 15-<30 Min
KPMG Consulting LLC
01/04/2001
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3. Jeopardy Interval and Percent Jeopardy in the Provisioning category for the KCL Test
CLEC (June 2000). KCL was unable to replicate the BellSouth reported SQM values,
using BellSouth instructions. The discrepancies are detailed in the following table.

Category | KCL Calculation [ BellSouth Report
OCN 9993; Business; | 0 ‘ 1
# of Jpdvy !
OCN 9993; Business; | 0 ‘ - 72
Total Intvl (Hrs) 1
OCN 9993: Business: | 0 72
Avg Intvl (Hrs) |
OCN 9993: Business: e 0 3
. Total Orders ?
. OCN 9993; Business: | 0 0.3333
| % Jpdy | |
OCN 9991; Residence; 0 3
Total Orders
OCN 9991; Business; 0 1
Total Orders
OCN 9991; Design; 0 1
Total Orders
OCN 9991; UNE Non- 0 1
Design; Total Orders
OCN 9992; Residence; 0 1
Total Orders
OCN 9992; UNE Non- 0 3
Design: Total Orders
OCN 9993; Residence; 0 1
Total Orders
OCN 9994; UNE Non- 0 2
Design; Total Orders

4. Jeopardy Interval and Percent Jeopardy in the Provisioning category for the KCL Test
CLEC (March 2000). KCL was unable to replicate the BellSouth reported SQM values,
using BellSouth instructions. The discrepancies are detailed in the following table.

Category KCL Calculation BellSouth Report
OCN 9991; Residence; # of 3 4
Jpdy
OCN 9991; Residence; 504 600
Total Intvl (Hrs)
KPMG Consuiting LLC
01/04/2001
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Category l KCL Calculation l BellSouth Report
OCN 9991:; Residence; Avg [ 168.00 150.00
Intvi (HrS) :
OCN 9991 Residence; i 46 47
Total Orders |
OCN 9991; Residence; % | 6.52% 8.51%
Jpdy
OCN 9991; GA: # of Jpdy 9 10
OCN 9991; GA; Total Intvl 2328 2424
(Hrs)
OCN 9991; GA; Avg Intvl 258.67 242.40
(Hrs)
OCN 9991; GA: Total 139 140
Orders N :
OCN 9991: GA: % Jpdy | 6.47% 7.14%
OCN 9991; 9991; # of Jpdy 9 10
OCN 9991; 9991; Total 2328 2424
Intvl (Hrs)
OCN 9991; 9991; Avg Intvl 258.67 242.40
(Hrs)
OCN 9991; 9991 ; Total 139 140
Orders
OCN 9991: 9991; % Jpdy 6.47% 7.14%
OCN 9994; UNE Non- 52 53
Design; Total Orders
OCN 9994; UNE Non- 13.46% 13.21%
Design; % Jpdy
OCN 9994; GA; Total 75 76
Orders
OCN 999%4; GA; % Jpdy 13.33% 13.16%
OCN 9994; 9994; Total 75 76
Orders
OCN 9994; 9994; % Jpdy 13.33% 13.16%
CKS; # of Jpdy 20 21
CKS; Total Intvi (Hrs) 4680 4776
CKS; Avg Intvl (Hrs) 515.47 227.43
CKS:; Total Orders 426 428
CKS: % Jpdy 4.69% 4.91%
KPMG Consulting LLC
01/04/2001
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Summary of BellSouth Response:

1. Average Completion Notice Interval in the Provisioning categorv for the KCL Test CLEC

(June 2000).

BellSouth agrees that KCL was unable to replicate the BeliSouth-reported SQM
values, 4verage Completion Notice Interval in the Provisioning category for the KCL
Test CLEC (June 2000), using BellSouth instructions.

Shortly after the reports were posted and viewed by KCL. a data rerun for June
was necessary due to code changes. specifically, Change Request #5922.
This code changed required that TSOCT_MTHD_ACQSTN_ID ='6".

However, it also erroneously allowed TSOCT_MTHD_ACQSTN _ID ='3'in the
report.

This was discovered immediately after the reports were posted. The reports were
subsequently removed from the web and rerun with the correct logic. BellSouth will
provide KCL with a new report for June 2000 for Average Completion Notice
Interval for the KCL Test CLEC.

2. Firm Order Confirmation in the Ordering categorv for the KCL Test CLEC (June
2000).

BellSouth agrees that KCL was unable to replicate Firm Order Confirmation for the
KCL Test CLEC (June 2000) data for Fully Mechanized, Partial Mechanized, and
Total Mechanized reports using BellSouth instructions. The reason for this problem
is that records are being placed into the incorrect time "buckets”. Records are placed
into buckets based on the value in the foc_duration field ( * 60 to get minutes).
Currently the code is placing records into the buckets based on different interval
values than the ones defined in the SQM and displayed on the reports. The code is
using the buckets of 0<=foc_duration<16 and 16<=foc_duration<30 while the SQM
and reports use buckets of 0<=foc_duration<15 and 15<=foc_duration<30.

To resolve this problem the table DD_INTVL_MIN needs to be changed so that the
value in the field INTVL_FOC_MIN_BLK_ID = 15 where INTVL_MIN_ID = 15.
This change should also be made in the text file that loads the table DD_INTVL_MIN
so that this change will be carried forward in future months. This change request has
been entered in the Issue Tracker as # 5848. BellSouth provided KCL with a new
June report to address the changes that were effective in June.

KPMG Consuiting LLC
01/04/2001
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Change Request 5848 corrected the “Mechanized” FOC interval buckets as

shown:

0 -<15min 4 -<8 hrs
15 - <30 min 8-<l12hrs

" 30 - <45 min 12 - <16 hrs
30 - <45 min 16 - <20 hrs
45 - <60 min 20 - <24 hrs
45 - <60 min 24 - <48 hrs
60 - <90 min >= 48 hrs =
90 - <120 min

120 - <240 min

3. Jeopardyv Interval and Percent Jeopardy in the Provisioning category for the KCL
Test CLEC (June 2000)

KCL was unable to replicate numbers from the BellSouth reports for Jeopardy
Interval and Percent Jeopardy for June 2000. BellSouth was able to replicate all of
the BellSouth reported values for this month using the most recent version of the Raw
Data Users Guide. The instructions for Jeopardv Interval & Percent Jeopardv were
updated in the July 26, 2000 version of the Raw Data Users Guide. Using the July
26, 2000 version of the Raw Data Users Guide. KCL should be able to replicate the
BellSouth reported values for Jeopardv Interval and Percent Jeopardy for June 2000.

KCL was unable to replicate the Jeopardy Interval and Percent Jeopardy report for
June 2000. BellSouth was able to replicate this report. At the request of BellSouth.
KCL provided a copy of the raw data file they were using to replicate the report.
BellSouth found that the raw data file KCL was using had been truncated and only
contained a subset of the entire raw data file. BellSouth sent a new copy of the raw
data file by e-mail to KCL which enabled KCL to replicate the Jeopardy Interval and
Percent Jeopardy report for June 2000.

4. _Jeopardy Interval and Percent Jeopardy in the Provisioning category for the KCL
Test CLEC (March 2000).

KCL was unable to replicate numbers from the BellSouth reports for Jeopardy
Interval and Percent Jeopardy for March 2000. BellSouth was able to replicate all of
the BellSouth reported values for this month using the most recent version of the Raw
Data Users Guide. The instructions for Jeopardy Interval & Percent Jeopardy were
updated in the July 26, 2000 version of the Raw Data Users Guide. Using the July

KPMG Consulting LLC
01/04/2001
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26, 2000 version of the Raw Data Users Guide. KCL should be able to replicate the

BellSouth reported values for Jeopardy Interval and Percent Jeopardy for March
2000.

Summary of KCL Re-Test Activities (by Issue Number): s

1.

Average Completion Notice Interval in the Provisioning categorv for the KCL Test CLEC

tJ

(June 2000).

Based upon BellSouth’s responses. KCL requested and received the revised report
from BellSouth. KCL then compared the values in this revised report to the original
KCL calculations. Additionally, KCL reviewed all the KCL Test CLEC SQM reports
since June 2000. (KCL reviews the KCL Test CLEC reports for every month as a
part of its regular testing activities.)

Firm Order Confirmation in the Ordering category for the KCL Test CLEC (June

2000).

Based upon BellSouth’s responses, KCL received the revised report from BellSouth.
KCL then compared the values in this revised report to the original KCL calculations.
Additionally, KCL reviewed all the KCL Test CLEC SQM reports since June 2000.

(KCL reviews the KCL Test CLEC reports for every month as a part of its regular
testing activities.)

Jeopardyv Interval and Percent Jeopardy in the Provisioning categorv for the KCL

Test CLEC (June 2000)

KCL received the revised data file from BellSouth. KCL then recalculated the SQM
values using this data file, and compared the results with the original BellSouth-
reported values. Additionally, KCL reviewed all the KCL Test CLEC SQM reports
since June 2000. (KCL reviews the KCL Test CLEC reports for every month as a
part of its regular testing activities.)

Jeopardy Interval and Percent Jeopardv in the Provisioning category for the KCL

Test CLEC (March 2000).

Based upon BellSouth’s responses, KCL revised its computer programs to
incorporate the methodology detailed in the July 26, 2000 version of the Raw Data
Users Manual. KCL then compared the resulting values to the BellSouth-reported
values. Additionally, KCL reviewed all the KCL Test CLEC SQM reports since

KPMG Consulting LLC
01/04/2001
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March 2000. (KCL reviews the KCL Test CLEC reports for every month as a part of
1ts regular testing activities.)

KCL Re-Test Results (by Issue Numbér):

1.

Average Completion Notice Interval in the Provisioning categorv for the KCI Test CLEC

| ]

(Jurie2000).

The BellSouth-reported values in the revised SQM report matched exactly the
original KCL-calculated values. Further. the values KCL calculated for the SQM
reports for July and August 2000 matched exactly those reported by BellSouth.

Firm Order Confirmation in the Ordering categorv for the KCIL Test CLEC (June

2000).

The BellSouth-reported values in the revised June SQM report matched the KCL-
calculated values. Further, the values KCL calculated for the SQM reports for July
and August 2000 matched exactly those reported by BellSouth.

._Jeopardy Interval and Percent Jeopardyv in the Provisioning category for the KCL

Test CLEC (June 2000)

When KCL used the revised data file that was provided by BellSouth to recalculate
the SQM values, the resulting recalculated values matched exactly the original
BellSouth-reported values. Further, the values KCL calculated for the SQM reports
for July and August 2000 matched exactly those reported by BellSouth.*

Jeopardy Interval and Percent Jeopardy in the Provisioning category for the KCL
Test CLEC (March 2000).

When KCL implemented the instructions found in the July 26, 2000 version of the
Raw Data User Manual, the resulting recalculated values matched exactly the
BellSouth-reported values. Further, the values KCL calculated for this SQM
subsequent to those posted in the March 2000 report matched exactly those reported
by BellSouth with the exception of those for June 2000. (KCL is now able to match
the June 2000 values as well — see issue 3 above.)

* KCL could not determine the cause of the file truncation in the original test.

KPMG Consulting LLC
01/04/2001
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As a result, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 110.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 110.

Attachments: None.

KPMG Consulting LLC
01/04/2001
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Date: January 5, 2001
EXCEPTION CLOSURE REPORT
Exception:

KPMG Consuilting LLC (KCL) cannot replicate one of BellSouth’s reported Service
Quality Measurements (SQMs) for the month of July 2000.

Summary of Exception:

SQMs are calculated to illustrate BellSouth’s Operational Support System performance.
Each month. as mandated by the Georgia Public Service Commission. BellSouth
publishes performance measurement reports of SQM values for the CLECs engaged in
business actmty with BellSouth in the State ot Georgia. BellSouth also publishes the
monthly raw data used to create these reports'.

As part of the BellSouth-Georgia OSS Evaluation, KCL is attempting to replicate these
reports (i.e., achieve exactly the same results as reported by BellSouth). To complete
validation of the calculations, KCL has relied on BellSouth’s pubhshed PMAP Raw Data
User Manual where applicable, and the corresponding raw data,” along with technical
assistance’ from BellSouth.

KCL has been unable to replicate the following SQM values:

1. Total Service Order Cycle Time in the Provisioning category for the KCL Test
CLEC (July 2000). The discrepancies found by KCL are listed in the table below:

Category KCL Calculations BellSouth’s Report
Non-Dispatch 1 0

OCN 9994

UNE Non-Design
< 10 Circuits

> 30 Days

Non-Dispatch 109 0
OCN 9994

! These reports and raw data may be delivered in hard copy or via the Performance Measurement and
Analysis Platform (PMAP) web site.

? The PMAP Raw Data User Manual includes instructions to calculate SQM values for certain reports.
BellSouth publishes the Manual and corresponding raw data to provide to CLECs the ability to calculate
their SQM values independently and thus verify the reports. The Manual is posted and updated on the
PMAP site.

? Technical Assistance” refers to any calculation instruction KCL may have received in the replication of
CLEC aggregate or non-PMAP (manuaily calculated) metrics.

KPMG Consulting LLC
01/04/01
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Category [ KCL Calculations | BellSouth’s Report |
UNE Non-Design

< 10 Circuits , } !
Average Interval (Davs) 5 |

Summary of BellSouth’s Response:

KCL was unable to replicate the July 2000 test CLEC report for Total Service Order
Cvcle Time (TSOCT). BellSouth was able to replicate the July 2000 test CLEC TSOCT
report with the following changes, from CR # 478, to the Raw Data Users Manual.

Change #1

For the July 2000 version of the RDUM for the Total Service Order Cycle Time measure
the following bullet point should be added to Step #3: ‘'Include records that have an
so_cmtt_type_cd = | which indicates an original commitment."

This change the RDUM will enable the selection of only records that indicate an original
commitment. This change will be incorporated in the next release of the RDUM.

Change #2

For the May 2000 version of the RDUM for the Total Service Order Cycle Time measure
Step # 4 should read ‘Filter records on so_nbr/issu_dt and identify where the same

so_nbr/issu_dt combination appears more than once. Keeping the first record, exclude all
duplicate references to that so_nbr/issu_dt combination.'

This change to the RDUM is necessary because unique orders are defined by the
combination of the so_nbr and issu_dt fields. This change was incorporated in the
October 4, 2000 Version 2.0.10 release of the RDUM.

The exclusion “so_cmtt_cd is null” was inadvertently removed from the RDUM in July,
but was added back in the October 4, 2000 Version 2.0.10 release of the RDUM.

Summary of KCL Re-Test Activities:

KCL revised its computer programs to reflect the computation instructions detailed in the
October 4, 2000 version of the Raw Data Users Manual. KCL then compared its
recalculated values to the original BellSouth-reported values, and compared the updated
computation instructions to the information described in BellSouth’s above response.

KPMG Consulting LLC
01/04/01
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Additionally, KCL reviewed all the KCL Test CLEC SQM reports since July 2000.

(KCL reviews the KCL Test CLEC reports for every month as a part of its regular testing
activities.)

KCL Re-Test Results:

When KCL implemented the instructions found in the October 4, 2000 version of the
Raw Data User Manual, the resulting calculated values matched the original BellSouth-

reported values. The Raw Data User Manuals computation instructions corresponded to
the information in BellSouth’s f®sponse above. S

Further, the values KCL caiculated for this SQM subsequent to those posted in the July
2000 report match those reported by BellSouth, exactly, through September 2000.

As aresult, KCL believes that BellSouth has adequately addressed the issues identified in
Exception 111.

Based on re-testing activities, KCL, with the concurrence of the Georgia Public
Service Commission, closes Exception 111.

Attachments: None.

KPMG Consuiting LLC
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RE: Investigation into Development of Electronic Interfaces for BellSouth’s Operational

Support Systems: Docket No. 8354-U

Enclosed please tind an original and twenty (20) coptes. as well as an electronic copy. ot KPMG
Consulting LLC’s Exception 117 (Amended) and Exception 119. Please also tind enclosed the following
responses trom BellSouth: Exception 76 BLS 2" Amended Response: Exception 117 BL.S Amended

Response: and Exception 119 BLS Response.

We request that these documents be tiled in the above referenced matter.

I would appreciate vour filing same and returning a copy stamped “filed™ in the enclosed stamped, self-
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Thank you for vour assistance 1n this regard.

Very t y yours. ;\
Davu%F rey \12/
Manager
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BellSouth Georgia OSS Testing Evaluation

Date: December 19, 2000
EXCEPTION REPORT

An exception has been identified as a result of the xDSL Functional Evaluation (PO&P12).

Exception:

BellSouth did not provide a Clarification/Rejection response to a Loop Make-Up (LMU)
Service Inquiry within the specified seven-day interval.

According to the BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1)' from
the Interconnect website. a CLEC should receive a Clarification'Rejection response 1o an
LMU/SI within seven working days. KPMG Consulting LLC (KCL) submitted 15~ LMU Service

Inquiry forms with the following PONs and received the ClarificatiorvRejection response after
the seven day interval:

' PON Date ' Date
LMU/SI CLR/Reject
Sent Received
' XORO1A 8/8/00 9/1/00
' XOR02A 8/9/00 9/1/00
. XOR04A | 8/8/00 | 9/7/00
XOR0SA [ 8/8/00 1 9/1/00
XORO08A " 8/8/00 - 9/7/00
XOR10A - . 8/8/00 ' 9/7/00
. XOR12A | 8/8/00 9/9/00
| XOR34A | 8/30/00 9/14/00
' XOR35A | 8/23/00 | 9/13/00
| XOR36A 8/23/00 9/13/00
XO0R40A 8/23/00 9/13/00
XOR43A 8/23/00 9/14/00
XOR44A | 8/23/00 9/14/00
XO0R48A | 8/23/00 | 9/13/00
' XOR52A ' 8/29/00 1 9/19/00

' BellSouth Loop Makeup (LMU) CLEC Informauon Package (Version 1):
http: -www interconnection.belisouth.com products UNE bstimu.pdf

: During funcuonal testing, 152 LMU-SI:Local Service Requests were submitted to the BellSouth Complex Resale
Support Group.

KPMG Consuiting
01/04/01
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Impact:

The absence of a ClarificatiorvRejection response to an LMU Service Inquiry will delay the
ordering of xDSL services. This will negatively impact customer satisfaction with the CLEC.
The CLEC will also incur additional cost and time related to researching the status of the LMU.

KPMG Consuiting
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Date: November 6, 2000
EXCEPTION REPORT

An exception has been identified as a result of the Data Comparison test for Ordering &
Provisioning Service Quality Measurements (SQMs).

Exception:

BellSouth-reported raw data values for Completion Date for the KPMG Consuiting
LLC (KCL) Test CLEC do not match the KCL-collected values for certain Purchase
Order numbers and service order numbers for one provisioning metric.

SQM s are calculated to illustrate BellSouth’s Operational Support System (OSS)
performance. Each month. as mandated by the Georgia Public Service Commission.
BellSouth publishes performance measurement reports of SQM values for the CLECs
engaged in business activity with BellSouth in the State of Georgia. BellSouth also
publishes the monthly raw data used to create these reports.l

As part of the BellSouth-Georgia OSS Evaluation, KCL is comparing the data that
BellSouth uses to produce SQM reports for the KCL test CLEC with the corresponding
data that KCL collects using its own test management tools. For each of the Provisioning
metrics — Average Jeopardv Notice Interval and Percent of Orders Given Jeopardy
Notices (JPDY), Percent Missed Installation Appointments (PMI), Average Completion
Interval / Order Completion Interval Distribution (OCI), Average Completion Notice
Interval (ACNI), and Total Service Order Cvcle Time (TSOCT) — KCL compared the
BellSouth-reported values for COMPLETION DATE? in the raw data files with the

completion date that KCL received from Hewlett Packard for March through September
2000.

KCL could not match the BellSouth-reported values in this field with the corresponding
KCL-collected values for certain purchase order numbers and service order numbers.
Table 1 lists the purchase order numbers specific discrepancies for Completion Date.

' These reports and raw data may be delivered in hard copy or via the secured Performance Measurement
and Analysis Platform (PMAP) web site.

> COMPLETION DATE is the actual date of completion of a service order.

KPMG Consuiting LLC
01/04/01

Page 1 0of 2
Exception 119 (Metrics).doc
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EXCEPTION 119
BellSouth Georgia OSS Testing Evaluation

TABLE I—COMPLETION DATE

PON SERVICE RAW DATA BLS- KCL- MONTH
ORDER FILE REPORTED REPORTED
NUMBER VALUE VALUE
B100001PEJ101069 | NP5M4544 JPDY None 8/4/00 | Julv
FI0OCI21PEN101002 | DO3H8C92 JPDY None 8/2/00 | July
F12C121PEN101003 | DOSFR6MI JPDY None 8/2:00 July
303R222PEH000002 | COOFWMCY | JPDY None 10/5/00 September
307R122PEH000003 | CO646VD9 JPDY None 10/3/00 September
315R212PTH000005 | CODJQDQO | JPDY None 10/9/00 September
323R122PEH002001 | DP4C6GR1 JPDY None 10/5/00 September
323R122PTH100003 | DODP2694 JPDY | None 10/9/00 September
324R112PEH000001 | CO477D06 JPDY | None 10/4/00 | September
422R114PEJ100003 NO4575K2 JPDY None 10/10/00 | September
428R124PEJ100004 NP993VFO0 JPDY None 10/4/00 September
441R214PTJ000003 CPW3G381 JPDY None 9/21/00 September
444R214PTJ100002 DPBSFYN7 JPDY None 10/9/00 September
452R216PTF000002 | RP7TBNJWS JPDY None 10/2/00 September
627R214PTJ]100004 CPV7D650 JPDY None 10/6/00 September
Impact

CLECs rely on BellSouth’s performance measurement reports to assess the quality of
service provided by BellSouth and to plan future business activities. If SQM reports are
based on incomplete or incorrect raw data, CLECs will not receive accurate SQM
information for these purposes.

Exception 119 (Metrics).doc

KPMG Consuiting LLC

01/04/01
Page 2 of 2




BELLSOUTH’S SECOND AMENDED RESPONSE TO
EXCEPTION 76

@ BELLSOUTH

December 18. 2000

EXCEPTION REPORT

An exception has been identified because of the Provisioning Verification Evaluation Retest.
'Excepﬁon:

KPMG Consulting LLC (KCL) encountered BellSouth Switch Translations and
directory listings provisioning crrors for UNE-P orders,

During provisioning verification testing, data from confirmed Local Service Requests
(LSRs) was compared to switch transiation data and the directory listing database.

Of the 89 switch translations for lines that were validated. 22 lines (24.7%) contained —
information inconsistent with the corresponding LSRs. Of the 22 lines. five (22.7%)
were flow-through and 17 (77.3%) were non-flow through.

Of the 55 directory listing orders. 34 were provisioned incorrectly, resulting in a 61.8%
failure rate. Of the 34 orders, five (14.7%) listings were not listed in the database while
29 (85.3%) orders were listed incorrectly.

BellSouth and KCL are still researching CSR verification.

The following tables provide the specific data.



BELLSOUTH’'S SECOND AMENDED RESPONSE TO

EXCEPTION 76

SWITCH TRANSLATIONS

PON

TN OCN Switch Translations VER | F/T BeilSouth Response
Discrepancy ‘
i i i ‘ 1 Do not agree. feature verified
404R223PTM 100002 (912) 746-1503 9994 No NST " AA i Y ! working.
; : ‘ . + Do not agree. feature verified
404R223PTM 100002 (912) 746-7577 ' 9994 | No NST . AA | Y  working.
i ‘ | : ! i Do not agree! feature verified
' 404R223PTM102001 (706) 823-0299 9994 No NST " AB | Y ! working.
i i : | ‘ i Do not agree. teature verified
© 404R223PTM 102001 (706) 823-1802 9994 No NST . AB | Y ! working.
| | ; i Do not agree, teature verified
409R223PEM 101001 (912) 755-9434 9990 No ESX | AA | Y | working.
] 1 .Y i i 1 Agree. service not restored
415R213PTMO001002 (706) 303-9662 9990 Not working - AA | N | from suspension.
! ' Agree. service not restored
413R213PTM001002 (706) 303-2531~ 9990 Not working AA i N from suspension.
: Agree. service not restored
415R213PTM001002 (706) 303-2318 9990 Not working AA | N | from suspension.
: ‘ i | Agree. service not restored
© 41SR213PTMO001002 (706) 303-2319 ' 9990 : Not working AA | N i from suspension.
| ! t Do not agree. feature verified
' 605R214PEJ000002 (912) 742-6359 1 9994 | No NSD AA | N | working [
i i Do not agree. feature verified
60SR214PEJ0O00002 ' (912) 742-6728 9994 No NSD AA | N | working. i
i ‘ Agree. PIC and LPIC 1
' ] incorrect. Service Rep error.
| | Rep covered 12/15/00. \
? ! | Wrong PIC & LPIC. Do not agree. feature NSD |
. 605R214PTJ000001 (706) 722-9484 9994 . no NSD AA | N 1 verified working |
i ! | Agree. PIC and LPIC ;
1 ‘ . incorrect. Service Rep error.
‘ ! Rep covered 12/15/00.
Wrong PIC. Do not agree. feature NSD
t  605R214PTJ00000] (706) 722-9194 ' 9994 . no NSD AA 1 N | verified working
| ‘ ‘ Agree. PIC and LPIC
! incorrect. Service Rep error.
| Rep covered 12/15/00.
\ | Wrong PIC & LPIC, Do not agree. hunting verified
' 625R214PTJ000002 (912) 746-4538 9990 | no Hunting AB | N | working.
Agree, PIC and LPIC
incorrect. Service Rep error,
Rep covered 12/15/00.
Wrong PIC & LPIC. Do not agree, hunting verified
625R214PTJ000002 (912) 746-5245 | 9990 no Hunting AB | N | working.
1 | Agree, PIC and LPIC
'1 incorrect. Service Rep error,
l Rep covered 12/15/00.
| Wrong PIC & LPIC, Do not agree, hunting verified
625R214PTJ000002 (912) 746-6152 : 9990 no Hunting AB | N | working.
| { Agree, Service Rep error. Rep
625R214PTJI000003 (706) 774-1688 ‘ 9990 | Wrong PIC & LPIC AB | N | covered 12/15/00.




BELLSOUTH’S SECOND AMENDED RESPONSE TO
EXCEPTION 76

Switch Translations

" VER '

BeliSouth Response

PON TN _OCN ! Discrepancy FT
| Agree. Service Rep error. Rep |
625R214PTI000003 | (706) 774-6550 9990 Wrong PIC AB | N : covered 12/15/00. ‘
| i l ; . Agree. Service Rep error. Rep
625R214PTJ000003 (706) 774-9801 ' 9990 | Wrong PIC AB ' N . covered 12/15/00. !
r i Switch venfication in progress |
625R214PTJ000005 (912) 746-0461 ' 9990 ' Should nothave NSQ | AA | N i
| 3 | - Switch venfication in progress
625R214PTJ00000S {912) 746-1330 - 9990 | Shouldnothave NSQ | AA ! N
. i l | Agree. requested HBY (annoy
T i i ! . clrej) NSQ (repeat dialing)
625R214PTJ000005 (912) 746-7343 ' 9990 | Should not have NSQ AA ' N ! shown in switch.
DIRECTORY LISTINGS VERIFICATION
PON FT | OCN TN Directory Listing Order Type i VER BellSouth
i Discrepancy 1 ‘ ' Response
30IRI112PEF000009 | N 9691 {706) 434-0845 . Should be listed as UNE- 0 . Donotagree.
i Rwh but listed as Analog Listed as
' RWH. Loop requested.
305RI12PEF100011 Y 9991 | (706) 434-0808 - Should be listed as UNE- 0 } Do not agree.
! ! Rwh but listed as Analog Listed as
| ' RWH. Loop requested.
305R112PEF101020 Y 9991 ¢ (706)434-0851 . Should be listed as UNE- 0 Do not agree.
i | Rwh but listed as Analog Listed as
| RWH. Loop requested.
305R112PTF002001 N 9994 ‘ (706) 434-0806 | Should be listed as UNE- 0 Do not agree.
; ‘ Rwh but listed as Analog Listed as
‘ RWH. Loop requested.
305R112PTF100012 Y 9994 | (912) 314-0807 | Should be listed as UNE- ] 1‘ Do not agree.
. Rwh but listed as Analog ! Listed as
‘ "RWH. Loop | requested.
305RI112PTF100013 N 9994  (404)214-0684 | Number is listed as ! UNE- 2 ! Do not agree.
| | \ "non-published” and Analog Listed as
l "listed umber". Loop requested.
| Shouid onlv be LN.
307R122PEF001009 N 9994 (404) 214-0685 ; Should be listed as UNE- 0 Do not agree.
1 Rwh but listed as Analog Listed as
| RWH. Loop requested.
307R122PEF001010 N 9994 (912) 314-0809 | Should be listed as UNE- 0 Do not agree.
| RWH but listed as R Analog Listed as
| WH. Loop requested.
307R122PEF001011 N 9994 | (912)314-0808 ; Should be listed as UNE- 0 Do not agree.
‘ Rwh but listed as Analog Listed as
| ! RWH. Loop requested.
307R122PTF000008 N 5691 (706) 434-0810 : Should be listed as UNE- 0 Do not agree.
i Rwh but listed as Anaiog Listed as
i RWH. Loop requested.
307R222PTF000005 N | 9991 (706) 434-0811 | Should be listed as UNE- 0 Do not agree.
Rwh but listed as Analog Listed as
' RWH. Loop requested.

"



BELLSOUTH’S SECOND AMENDED RESPONSE TO
EXCEPTION 76

PON

i OCN | TN Directory Listing Order Type VER BellSouth
i 1 Discrepancy ! Response
307R222PTF000006 N 9991 {912)314-0810 - Should be listedas UNE- 1 Do not agree. |
: ‘  RWHbutlistedas R~ Analog Listed as ;
i ! | | WH. ' Loop requested. |
3I9RI22PEFI01023 Y | 9994 | (706)434-0849 | Should be listed as DL 2 Do not agree. |
l Rwh but listed as ‘ Listed as 5.
RWH. ; requested. v
319R122PTF000017 N | 9994 | (706)434-0848 | Should be listedas DL . 0 . Do not agree. 5
Rwhbut listedas | | Listed as
‘ RWH. ! z ' requested.
I 319R122PTF000018 N | 9994 | (478)314-0821 | Should belistedas | DL .1, Do not agree.
| Rwhbut listedas | | Listed as
1 RWH. I : i requested.
328R312PTI000002 N | 9991 | (912)742-0979 | Should be listedas LLNP 0 Do not agree.
. Rwh but listed as ' : ~ Listed as
S RWH. . ‘ " requested.
330R222PEIO00004 N 1 7727 | (706) 722-8897  No lisung found. but | LLNP 0 Do not agree. |
- should be listed as ' Listng not ;
i I LN. | requested for this
; i * TN,
 350RI1I12PTIO00002 : N 7727 | (706) 722-4544 | Should be listed as LLNP -0 Do not agree.
i | RWH but listed as R | Listed as
! ; W H. ‘ - requested.
| 383R21SPEGO00004 | N | 7727 | (706)722-1321 | No listing found. but LNP 0 Do notagree.
| should be listed as | | Listing not
; ‘? NP. | | requested for this
| | E:Y
i 383R215PEG000006 | N 7727 (912) 742-6976 | No listing found, but LNP ] ‘ Do not agree.
: should be listed as . Listing not
! l NP. , requested for this
‘ ‘ i ! TN.
395R21I3PEMI100002 | Y | 9994 | (912)746-6208 | Should be listed as Port Order 0 ' Do not agree.
! Rwh but listed as 1 ' Listed as
! x RWH. ! ~ requested.
395R2I3PTMI00001 Y | 9994 | (706)828-6865 | Should be listed as Port Order 0 Do not agree.
Rwh but listed as 1 | Listed as
1 RWH. | | requested.
422R114PEJI00003 | Y 9994 | (404)929-6480 | Should be listed as LPC o Do not agree.
Rwh but listed as Listed as
RWH. requested.
| 422R114PEJ10100] Y | 9994 | (706)303-2412 | Should be listed as LPC 0 | Do not agree.
i Rwh but listed as Listed as
RWH. requested.
423R114PEJ101002 Y | 9994 | (912)742-7604 | Should be listed as LPC 0 | Do not agree.
Rwh but listed as Listed as
RWH. requested.
423R114PTJ100003 Y 9994 (404) 417-0398 | Shouid be listed as LPC 0 Do not agree.
Rwh but listed as Listed as
RWH. requested.
i 423R114PTJ101001 Y 9994 (706) 722-4464 | Should be listed as LPC 0 Do not agree.
: Rwh but listed as Listed as

RWH.

requested.
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EXCEPTION 76
PON FT ‘ OCN TN . Directory Listing Order Type | VER ! BellSouth !
i Discrepancy : ‘ Response ‘
435R114PEJ001003 N | 9990 | (478)742-3853 ; Shouidbe istedas = _.LPC . 0 | Do not agree. »
| { Rwh but listed as j ’ Listed as !
| RWH. ’ requested.
452R216PTF000002 N 9990 | (706) 774-9339 | No listing found but | DL 0 Agree, service rep
should be listed as | error. Rep
AL. : . covered 12/15/00. !
605R2 14PEJ000002 N | 9994 | (912)742-6359 | No listing found but LPC 0 Agree. service rep
should be listed as error. Rep covered
LN. 12/15/00.
605R214PTJ000003 N | 9994 | (404)417-0464 | Wrong TN LPC 0 Agree. service rep
information was error. Rep covered
brought up on the 12/15/00.
screen.
606R 123PEMO000003 N 9990 (404) 3214748 | Shouid be listed as Port Order 0 Do not agree.
Rwh but listed as Listed as
f , RWH. requested.
606R123PTM000004 N- 9990 © (912)742-9886 | Should be listed as Port Order 0 | Do not agree.
‘ i Rwh but listed as | Listed as
: l ! RWH. ! requested.
| 606R123PTM001002 N | 9990 | (706) 724-0819 ! Should be listed as ; LPC 0 Agree. service rep
| Rwh Enterprises but error. Rep covered
listed as Georgia R 12/15/00.
| W H.
Impact:

Inaccurate provisioning will affect CLECs in the following way:

e Switch Translations—customers not receiving features that were ordered

e Directory Listing - directory listings that are not listed or incorrectly listed will result

in the CLEC customers either being omitted from the BellSouth-GA directories

and/or Directory Assistance databases, or having their listings incorrectly listed.

Inaccurate provisioning will negatively affect CLEC-customer relationships through
unmet expectations. A CLEC customer will receive the incorrect level or type of service,
resulting in decreased customer satisfaction.

BellSouth Response

Bellsouth’s responses to the individual occurrences have been incorporated into the above

table.

BellSouth agrees with 15 of the 22 instances for switch translations (16.9%) and 4 of the

34 instances for directory listings (7.5%)



BELLSOUTH’S AMENDED RESPONSE TO EXCEPTION 117

® BELLSOUTH

December 26, 2000
EXCEPTION REPORT

An exception has been identified as a result of the xDSL Functional Evaluation
(PO&P12).

Exception:

BellSouth did not provide a Clarification/Rejection response to a Loop Make-Up
(LMU) Service Inquiry within the specified seven-day interval.

According to the BellSouth Loop Makeup (LMU) CLEC Information Package (Version
1) from the Interconnect website. a CLEC should receive a Clarification/Rejection
response to an LMU;,SI within seven working days. KPMG Consulting LLC (KCL)
submitted 15° LMU Service Inquiry forms with the following PONSs and received the
Clarification/Rejection response after the seven day interval:

PON Date LMU/SI Date CLR/Reject
Sent Received
XO0RO1A 8/8/00 9/1/00
X0R02A 8/9/00 9/1/00
XO0R04A | 8/8/00 9/7/00
XORO0OSA i 8/8/00 9/1/00
XOROSA ' 8/8/00 9/7/00
XO0R10A i 8/8/00 9/7/00
XORI12A | 8/8/00 9/9/00
XOR34A | 8/30/00 9/14/00
XOR35A | 8/23/00 9/13/00
XOR36A | 8/23/00 9/13/00
XOR40A 8/23/00 9/13/00
XO0R43A 8/23/00 9/14/00
XOR44A 8/23/00 9/14/00
XO0R48A 8/23/00 9/13/00
XO0RS52A 8/29/00 9/19/00

! BellSouth Loop Makeup (LMU) CLEC Information Package (Version 1):
htrp://www.interconnection.bellsouth.com:products/UNE ‘bstimu.pdf

? During functional testing, 152 LMU-SI/Local Service Requests were submitted to the BellSouth Complex
Resale Support Group.
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Impact:

The absence of a Clarification/Rejection response to an LMU Service Inquiry will delay
the ordering of xDSL services. This will negatively impact customer satisfaction with the
CLEC. The CLEC will also incur additional cost and time related to researching the

* status of the LMU.

BellSouth Response

BellSouth has reviewed the internal documents used by CRSG/Account Team and LCSC
when processing requests for LMU Service Inquiry associated with xDSL services. The
documentation has been enhanced to provide additional guidelines regarding handling of
Clarification/Rejection responses to LMU Service Inquiry requests for xDSL services.
Clerks and service reps will be recovered on the Clarification/Reject process associated
with LMU Service Inquiry requests for xDSL services by 1/5/01.



BELLSOUTH’S RESPONSE TO EXCEPTION 119

@ BELLSOUTH

December 4, 2000

EXCEPTION REPORT

An exception has been identified as a result of the Data Comparison test for Ordering & Provisioning
Service Quality Measurements (SQMs).

Exception:

BellSouth-reported raw data values for Completion Date for the KPMG Consulting
LLC (KCL) Test CLEC do not match the KCL-c(}llected values for certain Purchase
Order numbers and service order numbers for one provisioning metric.

SQM s are calculated to illustrate BellSouth’s Operational Support System (OSS)
performance. Each month. as mandated by the Georgia Public Service Commission.
BellSouth publishes performance measurement reports of SQM values for the CLECs
engaged in business activity with BellSouth in the State of Georgia. BellSouth also
publishes the monthly raw data used to create these reports.’

As part of the BellSouth-Georgia OSS Evaluation, KCL is comparing the data that
BellSouth uses to produce SQM reports for the KCL test CLEC with the corresponding
data that KCL collects using its own test management tools. For each of the Provisioning
metrics — Average Jeopardy Notice Interval and Percent of Orders Given Jeopardy
Notices (JPDY), Percent Missed Installation Appointments (PMI), Average Completion
Interval / Order Completion Interval Distribution (OCI), Average Completion Notice
Interval (ACNI), and Total Service Order Cvcle Time (TSOCT) — KCL compared the
BellSouth-reported values for COMPLETION DATE? in the raw data files with the

completion date that KCL received from Hewlett Packard for March through September
2000.

KCL could not match the BellSouth-reported values in this field with the corresponding
KCL-collected values for certain purchase order numbers and service order numbers.
Table | lists the purchase order numbers specific discrepancies for Completion Date.

! These reports and raw data may be delivered in hard copy or via the secured Performance Measurement
and Analysis Platform (PMAP) web site.

? COMPLETION DATE is the actual date of completion of a service order.
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TABLE I —COMPLETION DATE

PON SERVICE RAW DATA BLS- KCL- MONTH
ORDER FILE REPORTED REPORTED
NUMBER - VALUE VALUE
B100001PEJ101069 | NP5SM4544 JPDY None 8/4/00 July
F10C121PEN101002 | DO3H8C92 JPDY None 8/2/00 July
F12C121PEN101003 | DOSFR6MI JPDY None 8/2/00 July
303R222PEH000002 | COOFWMC9 | JPDY None 10/5/00 September
307R122PEH000003 | CO646VD9 JPDY None 10/3/00 September
315R212PTH000005 | CODJQDQO | JPDY None 10/9/00 September
323R122PEH002001 | DP4C6GR1 JPDY None 10/5/00 September
323R122PTH100003 | DODP26%94 JPDY None 10/9/00 September
324R112PEH000001 | CO477D06 JPDY None 10/4/00 September
422R114PEJ100003 NO4575K2 JPDY None 10/10/00 September
428R124PEJ100004 | NP993VFO JPDY None 10/4/00 September
441R214PTJ000003 | CPW3G381 JPDY None 9/21/00 September
444R214PTJ100002 | DPBSFYN7 JPDY None 10/9/00 September
452R216PTF000002 | RP7TBNJWS JPDY None 10/2/00 September
627R214PTJ100004 | CPV7D650 JPDY None 10/6/00 September
BellSouth Response

KPMG reported that BellSouth-reported raw data values for the completion date for the
KPMG Consulting LLC (KCL) Test CLEC do not match the KCL-collected values for
certain Purchase Order numbers and Service Order numbers for the Jeopardy measure.

The Jeopardy measure requires that the completion date (CMPLTN_DT) for a service
order number (SO_NBR) be reported in the month that the order is completed.
Therefore, a record that is in Jeopardy will contain a null value in the CMPLTN_DT field
for each month until the order is completed.

The service order numbers provided by KCL have completion dates that fall in the

subsequent months. The following service orders; NPSM4544, DO3H8C92, and
DOSFR6MI1, have completion dates in the month of August, not July. Using the same
logic, the following service orders: COOFWMC9, CO646VD9, CODJQDQO,
DP4C6GR 1, DODP2694, CO477D06, NO4575K2, NP993VF0, DPBSFYN7,
RP7BNJWS, and CPV7D650 have completion dates in the month of October, not
September. The data verifies that these records can be located in the month
corresponding to their completion date.
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Record Missing Completion Date

Service Order CPW3G381 was completed with the corhpletion date of 09/21/00. which is
also the original commitment date. The completion was not processed until October 2.
2000. The explanation for this can be for several reasons:

The completed order was to restore service from a line currently suspended at the
customer’s request. As the order has been purged from the system it is not
possible, without extensive research, to know what was on the original request.

The order may have had fieldwork in addition to the restoral. The technician may
not have had access on the original due date but since the restoral was worked, the
order needed to be completed for billing purposes and the inside work removed
from the order and placed on a new service order. On the due date. the order is
placed on a hold status for the customer to call back and reschedule. When the
order was not rescheduled, the additional work is removed from the order and the
order 1s completed with the work that was performed. This would explain the
delay in completion. As the order to restore service is a non-dispatched order it
should auto complete on the commitment date.

If the order had billing errors, was locked up in SOCS, or was a field dispatched

order due to the original field work, it would have to be manually completed and
could not be done until the errors were cleared or it was determined the customer
no longer needed the additional work.
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